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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 
The mission of the California Commission on Peace Officer Standards and 

Training is to continually enhance the professionalism of California 
law enforcement in serving its communities. 

COMMISSION MEETING AGENDA 
Thursday, November 8, 2001 

Holiday Inn, Northeast 
5321 Date Avenue 

Sacramento, CA 95841-2597 
(916) 338-5800 

AGENDA 

CALL TO ORDER- 10:00 A.M. 

COLOR GUARD AND FLAG SALUTE 

MOMENT OF SILENCE HONORING PEACE OFFICERS KILLED IN 
THE LINE OF DUTY 

Since the last Commission meeting, the following officers have lost their lives 
while serving the public: 

• Erik Telen, Deputy, Fresno County Sheriff's Office 

• Hagop "Jake" Kuredjian, Deputy, Los Angeles County Sheriff's Office 

• Richard Perkins, Officer, Bishop Police Department 

ROLL CALL OF COMMISSION MEMBERS 

INTRODUCTIONS 

WELCOMING ADDRESS 

Welcoming address will be given by Attorney General Bill Lockyer, Ex Officio 
member of Commission. 

APPROVAL OF MINUTES 

A. Approval of the Minutes of the August 16, 2001, 
Commission Meeting at the DoubleTree Hotel in Ontario, 
California . 
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CONSENT CALENDAR 

B.l Receiving Course Certification Reports 

Since the August 2001 meeting there have been 78 certifications, 32 decertifications, 
and 139 modifications. 

In approving the Consent Calendar, your Honorable Commission receives the report. 

B.2 Receiving Financial Report- First Quarter FY 2001/02 

The first quarter financial report is enclosed under this tab for information purposes. 

In approving the Consent Calendar, your Honorable Commission receives the report. 

B.3 Receiving Information on New Entries Into the POST Regular (Reimbursable) 
Program 

• San Francisco Community College District Police Department has met 
Commission requirements and has been admitted into the POST Regular 
(Reimbursable) Program. 

In approving the Consent Calendar, your Honorable Commission receives the report. 

B.4 Receiving Information on New Entries Into the Public Safety Dispatcher Program 

Procedures provide that agencies that have expressed willingness to abide by POST 
Regulations and have passed ordinances as required by Penal Code Section 13522 
may enter into the POST Reimbursable Public Safety Dispatcher Program pursuant to 
Penal Code Section 13510 (c) and 13525. The following agencies have met these 
requirements and have been accepted into the POST Reimbursable Public Safety 
Dispatcher Program. 

• Woodlake Police Department 
• Mira Costa Community College Police Department 

In approving the Consent Calendar, your Honorable Commission receives the report. 

B.5 Report on POST's Recruitment Symposium, 

In response to the difficulties faced by local agencies in their efforts to recruit law 
enforcement officers, the Commission authorized staff to conduct a Symposium on 
Law Enforcement Officer Recruitment and Retention. The goal of the Symposium 
was to provide recruitment information, strategies, practical tools and networking 
opportunities. Held at the Burbank Hilton Airport and Convention Center on 
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July 24-26, 2001, the Symposium offered a variety of speakers of diverse expertise. 
Over 300 law enforcement executives and recruiters were in attendance. Each 
attendee received copies of a document entitled Peace Officer Recruitment and 
Retention: Best Practices, as well as copies of six video taped public service 
announcements (PSAs), a marketing video and a best practices video. The 
Symposium and the products presented seemed to be very well received. Further 
information is included under this tab. This report is provided for information 
purposes, and no Commission action is required at this time. 

Report to the Legislature on Course Quality Assessment Program 

As part of the Governor's Budget for Fiscal Year 2001-02, the Commission is 
required to submit a report to the Legislature on or before December 31, 2001, 
concerning the Course Assessment Program. The report is required to detail the 
courses evaluated and assessed, the findings of those assessments, any 
recommendations for quality improvement made, and progress to date in 
implementing those recommendations. 

In approving the Consent Calendar, your Honorable Commission receives and 
authorizes staff to submit the report to the Legislative Analyst's Office. 

B. 7 APPROVAL OF RESOLUTIONS 

• 

• 

Retiring Bureau Chief Frederick Williams 

Frederick Williams, Bureau Chief of Administrative Services is retiring from 
POST after 28 years of distinguished state service. 

Retiring Senior Law Enforcement Consultant Mickey K. Bennett 

Mickey Bennett, a Senior Law Enforcement Consultant, is retiring after 
providing POST with eight and one-half years of extraordinary service. 

• Retiring Senior Law Enforcement Consultant Bernie Homme 

Bernie Homme, a Senior Law Enforcement Consultant, is retiring after more 
than 15-1/2 years of outstanding service to POST. 

• Management Fellow Lori Lee 

Lori Lee having served POST in the capacity of Management Fellow from 
June 2000 through October 31,2001, is commended for her outstanding 
performance in the development and production of the POST Recruitment 
Symposium. 

In approving the Consent Calendar, your Honorable Commission adopts resolutions 
commending the above named individuals . 
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C. PRESENTATION OF RESOLUTIONS 

D. PUBLIC HEARING 

Public Hearing on Proposed Increase in Continuing Professional Training (CPT) 
Hourly Requirement 

th~ 
_/\. ', Currently, every peace officer, Level 1/II reserve officer, public safety dispatcher, and 

. ~ L'l?~ public safety dispatch supervisor, shall satisfactorily complete the Continuing 
~~~~ ~ Professional Training (CPT) requirement of24 or more hours every two years. The 
~\S~ CPT requirement is set forth in Post Regulation 1005 (d). 

~VQ~~ It is proposed that POST Regulation 1005 (d) be amended to require that after July 1, 
~ C)f' 2003, all peace officer ranks shall satisfactorily complete the CPT requirement of 40 
v ~ or more hours every two years. The CPT hour requirement for reserve officers, 
\'/"" dispatcher, and dispatch supervisor shall remain at 24 hours. 

~6'-A 
VJ~~ 
~tl~ 

~ 

The intensity and complexity of law enforcement work over the years, justifies the 
increase in training. Periodic refresher training through the CPT requirement has also 
been the primary means by which law enforcement agencies have defended 
themselves against civil liability claims of negligent training. Such training is 
frequently the subject of scrutiny by courts and litigants. 

A review of all California peace officer training records over the past "three fiscal 
years revealed that the average annual training hours per officer exceeds 40 hours. 

At the August 16, 2001, meeting, the Commission considered this issue and set it for 
a public hearing on November 8, 2001. 

It is recommended that, subject to the results of a public hearing, the Commission 
amend POST Regulation I 005 (d) to increase the Continuing Professional Training 
requirement to 40 hours and that these changes take effect July 1, 2003. 

BASIC TRAINING 

E. 

lr:l~ 
Proposed Changes to Public Safety Dispatcher Basic Course Requirements 

As part of the ongoing process to ensure basic training content is contemporary, 
POST Staff and curriculum consultants (course instructors and subject matter experts) 
thoroughly review learning domain content to determine if revisions are necessary. 
This process occurs in workshops during which curriculum and supporting materials 
for each domain are updated to reflect the emerging training needs, compliance with 
legislatively mandated subject matter, changes in the law or practice, or to improve 
student learning and evaluation. 
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Proposed changes to the Training Specifications for the Public Safety Dispatcher's 
Basic Course are contained in this Commission Agenda Item Report. The 
recommended changes would significantly modify the course by reorganizing 
learning domain titles, numbers, and hours, enhancing existing goals and objectives 
by adding new needs and objectives to update the course specificity, and add more 
interactive student learning activities. No change is proposed to the total of 120 hours 
currently required to present the course. 

All proposed changes have been recommended, reviewed, and endorsed by the 
members of the Dispatch Ad Hoc Committee. Staff recommends that the proposed 
curriculum changes be adopted pursuant to the Administrative Procedures Act by 
using the Notice of Proposed Regulatory Action Process. If approved, these changes 
will become effective July 1, 2002. 

If the Commission concurs, the appropriate action would be a MOTION to approve 
the curriculum and training specification changes as described in the staff report. If 
no one requests a public hearing, the changes would go into effect upon approval of 
the Office of Administrative Law as to form and procedure. 

Proposed Changes to Basic Course Equivalency and Three Year Requalification 
Processes 

Concerns have been expressed by the field and staff that the Basic Course Waiver 
(BCW) Process is unnecessarily cumbersome and time intensive. Staff felt there was 
also a need to update the content of the Requalification Course. Even though the two 
processes are separate entities, they have become intertwined because the 
Requalification Course has also become a de facto method for BCW applicants to 
satisfy the skills testing requirement. The proposed amendments are the result of a 
long term project to revise both programs. The evaluation component of the BCW 
Process would be streamlined by taking advantage of recent legislation that allows an 
applicant's prior training to be evaluated based on his or her total training rather than 
the line by line comparison that was previously required. Candidates would continue 
to be allowed to test out or complete the Requalification Course, which contains the 
same cognitive and skills testing. The course content of the Requalification Course 
will be changed from broad topical headings to training specifications used in the 
basic course. A new POST -developed comprehensive examination will be developed 
based on the testing system used in the Regular Basic Course. The skills component 
will also be revised and standardized. 

The proposed revisions will reduce staff time required to complete the evaluation 
process while maintaining the high standards inherent in California law enforcement. 
The revisions to the Requalification Course will make the course content more clearly 
defined thus standardizing the training. The use of common testing between the two 
programs will allow for a consistent examination standard. Candidates in both . 
processes will be able to use the student workbooks because the tests are driven by 
basic course material. Subject matter and test questions will be updated whenever 
there is a change in the basic course . 
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If the Commission agrees with the amendments, it is proposed that the Notice of 
Proposed Regulatory Action process be used. If no one requests a public hearing, the 
amendments would become effective 30 days after approval by the Office of 
Administrative Law. 

If the Commission concurs, the appropriate action would be a MOTION to approve, 
subject to the Notice of Proposed Regulatory Action, the amendments to Regulation 
1008 and Commission Procedures D-1 0 and D-11, as described. 

Proposed Changes to Reserve Training Regulations 

The Minimum Standards for Employment for every peace officer (other than reserve 
officers) are delineated in Regulation I 002. The corresponding section for reserve 
officers is Regulation 1007(a). The minimum standards for reserve officer selection 
parallel the standards for other peace officers with two exceptions. Reserve officers 
are not required to take a test to demonstrate their reading and writing ability and 
Level III reserve officers are not required to meet the same psychological suitability 
examination requirements as Level I and II reserve officers. 

Regulation I 002 was amended in 2000 as part of a multi-phase project to review and 
clean up Commission Regulations to assure clarity, consistency and accuracy. The 
proposed amendments to Regulation 1007(a) are intended to bring the language in 
this regulation into alignment with Regulation I 002 and require Level III reserve 
officers to meet the same psychological screening requirements as Level I and II 
reserve officers. At this time, there are not plans to implement a reading and writing 
ability test for reserve officers. 

Legislation enacted in 1994 required that all Level I reserve peace officers appointed 
on or after January 2, 1997, must complete the same entry level training as full-time 
regular officers. The legislation also required the Commission to develop a 
supplemental course for existing Module A, B and C trained Level I reserve officers 
desiring to complete the Regular Basic Course. Module D was developed to meet 
this requirement. 

Subsequent legislation has impacted the areas of assignment, supervision and training 
for Level II and Ill reserves. In response to these changes, a new entry level training 
system for reserve officers was implemented on July I, 1999. Since that time the 
Module A, B, C and D format has been going through a phase-out period. All 
Module Band C courses were decertified effective July 1, 2000. Legislation, 
approved by the Governor, will remove the legislative requirement that led to the 
development of Module D effective January I, 2002. The proposed amendments to 
Regulation 1005 and Commission Procedures D-1 and H-5 are intended to delete the 
reference to Modules A, B, C and D. 

If the Commission agrees with the amendments, it is proposed that the Notice of 
Proposed Regulatory Action process be used. If no one requests a public hearing, the 
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STANDARDS AND EVALUATION 

I. Extension of Contract for POST Proficiency Exam Services 

At its May meeting, the Commission authorized staff to contract with Cooperative 
Personnel Services to administer the POST Proficiency Examination for the first six 
months of the 2001-02 fiscal year. In order to administer pilot exams to sufficient 
numbers of students to complete the ongoing validation study of the Basic Academy 
mid-term and final examinations, it will be necessary to extend the term of the 
contract through the end of the fiscal year and to augment the amount originally 
approved. 

If the Commission concurs, the appropriate action would be a MOTION to authorize 
the Executive Director to extend the contract with Cooperative Personnel Services for 
the period of January through July 2002, and to augment the contract in an amount 
not to exceed $54,733.65. (ROLL CALL VOTE) 

J. New Hearing Screening Guidelines and Revisions to Other Medical Screening 
Manual Chapters 

New hearing screening guidelines are ready for issuance to replace the existing POST 
guidelines created in 1985. The guidelines provide state-of-the-art examination and 
evaluation protocols to comprehensively assess important job-related hearing 
capacities. In addition to being available from the POST publication desk, these new 
guidelines, as well as the entire Medical Screening Manual, will be installed on the 
POST website. 

If the Commission concurs, the.appropriate action would be a MOTION to authorize 
the issuance and publication of these new hearing guidelines for incorporation into 
the POST Medical Screening Manual for California Law Enforcement. 

TRAINING AND DELIVERY BUREAU 

K. Request to Modify Existing Contract for Santa Rosa Center's Driver Training Mobile 
Simulator 

In planning the locations for regional skills centers, staff determined that it would be 
more effective to have a mobile driver simulator that serviced the agencies along the 
northern coast (Del Norte, Humboldt, Mendocino & Lake counties), as opposed to 
operating a stationary system in Eureka only. This was determined to be the most 
reasonable approach due to the relatively small student population in this sparsely 
populated section of the state. It was further determined that it would be even more 
cost effective to convert the existing stationary site at the Santa Rosa Training Center 
to a mobile training platform that would accomplish this purpose, as opposed to 
expending funds for an additional mobile system. 
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amendments would become effective 30 days after approval by the Office of 
Administrative Law . 

If the Commission concurs, the appropriate action would be a MOTION to approve, 
subject to the results of the Notice of Proposed Regulatory Action, the amendments to 
Regulations 1005 and 1007 (a) and Commission Procedures D-1 and H-5, as 
described. 

EXECUTIVE OFFICE 

H. Status Report on Anti-Terrorism Training Plan 

In late September, POST staff initiated a statewide assessment of training needs 
related to terrorism. Senior Consultant Lou Madeira, Training Delivery Bureau, has 
been specially assigned to this project. His responsibility as the lead in this project is 
to develop a detailed needs assessment and inventory of training resources, coordinate 
the collection and analysis of in-coming information, and to develop a plan for the 
development and delivery of training focused on terrorism. 

During the initial phase of the training needs assessment, Senior Consultant Lou 
Madeira gathered information by meeting with training managers, regional training 
manager groups, and regional chiefs' associations. A survey instrument has been 
distributed to approximately 100 agencies, selected to provide a representative 
statewide sample. Responses to the survey are due at POST by November 1, 2001. 

The inventory of training resources includes a review of a current and previously 
certified relevant courses related to terrorism, incident management and response, 
airport security, and hazardous materials. In addition, federally funded courses and 
other training resources outside of California are being identified and reviewed. In 
addition, staff has made several contacts within the federal government to identify 
potential fiscal and other resources to support new training in California. 

In response to an identified need for information on the threat of terrorism and the 
potential for attacks, staff of the Training Program Services Bureau (TPS) is 
designing a "Town Hall" teleconference that is scheduled for broadcast on November 
13. The program is designed for executives and senior staff to share the latest 
information and answer questions. Staff is also working on the concept of other 
video programs that are more focused and technical in content. 

Finally, staff of the Information Services Bureau are developing plans to add 
terrorism related information to the POST website in both public and secure formats. 

This report is provided for the information and discussion of the Commission. 
Additional information will be presented at future meetings to the Long Range 
Plarming Committee and the Commission . 
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COMMITTEE REPORTS 

Long Range Planning Committee Report 

Bill Kolender, Chairman of the Long Range Planning Committee, will report on 
issues discussed at the Committee meeting held October 12, 2001, at the San Diego 
Sheriffs Office. 

0. Advisory Committee Report 

Leisha Lekawa, Chairman of the POST Advisory Committee, will report on the 
results of the Advisory Committee meeting held on November 7, 2001, in 
Sacramento. 

P. Finance Committee Report 

Finance Chairman James Fox will report on the results of the November 7, 2001, 
meeting. 

The agenda for the Finance Committee meeting is under this tab. 

Q. Legislative Review Committee 

Commissioner Laurie Smith, Chairman of the Legislative Review Committee, will 
report on the issues discussed at the Committee meeting held on November 8, 2001. 

R. OLD/NEW BUSINESS 

Reappointment of Advisory Committee Members 

• Clancy Faria, Jr., President of the Peace Officers Research Association of 
California (PORAC) has nominated Kevan Otto and Alex Bernard for 
reappointment to three-year terms of office to the POST Advisory Committee to 
represent PORAC. 

• The California State Sheriffs' Association has nominated Sheriff Charlie Byrd of 
Siskiyou County, for reappointment to the POST Advisory Committee for another 
three-year term. 

• The California Coalition of Law Enforcement Associations (CCLEA) has 
nominated AI Waters for reappointment to a three-year term of office to the POST 
Advisory Committee to represent CCLEA. 

• Sergeant Michael Reid ofthe Fresno Police Department has been nominated by 
the California Police Training Officers Association for reappointment to a three
year term of office to the POST Advisory Committee to represent CAPTO. 
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If the Commission concurs, the appropriate action would be a MOTION to approve 
the increase in the amount of the contract by $48,240, the total amount of the contract 
not to exceed $86,040 for the period starting November 8, 2001 through June 30, 
2002. (ROLL CALL VOTE) 

TRAINING PROGRAM SERVICES 

L. 

M. 

Approval of POST Guidelines and Training on Mentally Ill and Developmental 
Disabled. 

The State Legislature added Section 13515.25 to the Penal Code. This section 
requires the Commission to develop a course for California peace officers responding 
to persons who are developmentally disabled or mentally ill. This is a mandate upon 
POST to develop and make available the training - not a mandate for officers to 
complete the training. POST staff assembled subject matter experts, designed an 
eight-hour curriculum with supporting references and guidelines, and conducted a 
pilot presentation of the course. 

If the Commission concurs, the appropriate action would be a MOTION to approve, 
subject to the results of the Notice of Proposed Regulatory Action, amendments to 
Regulation 1081 adding minimum requirements for training on mentally ill and 
developmental disabled. 

Proposed Recognition Program for Training Institutions Using POST-Trained 
Instructors 

The Commission has established a long-range goal of requiring the certification of all 
instructors who teach POST -certified courses. Recognition of presenters who use 
POST -certified instructors was one of the steps in the Commission-approved Plan for 
Instructor Certification. It was believed that formal recognition would both motivate 
and reward presenters and their staff, who demonstrate commitment to instructional 
quality. 

The recognition program has been discussed in depth by the POST Instructor 
Standards Advisory Council, the broad-based advisory body for implementation of 
the Plan for Instructor Certification. The Advisory Council has recommended that 
formal recognition take the form of plaques for conforming training entities, and pins 
for respective instructional staff members. Presenters would also be specially 
recognized in the POST Catalog of Certified Courses. 

Initially, the recognition program would be limited to the Voluntary Basic Course 
Instructor Certification Program. This is the only program that currently has a 
certification protocol in place. POST should provide economic support, which is 
projected to be relatively nominal, particularly in light of the benefit gained. 

It is recommended the Commission approve implementation of the described 
recognition program . 
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Appointment of Sam Spiegal to Replace Woody Williams as the California Peace 
Officers Association (CPO A) Representative. 

• CPOA has submitted the name of Chief Sam Spiegel, Folsom Police Department, 
to replace Woody Williams on the POST Advisory Committee, to serve as the 
CPOA representative for a three-year term. 

State Hiring Freeze 

• Discussion of State hiring freeze and possible Commission action. 

FUTURE COMMISSION DATES 

January 31,2002, Marriott Hotel, Riverside 
April 18, 2002, Ramada Plaza Hotel, Culver City 
July 18, 2002, location to be determined 
November 21, 2002, location to be determined 

NOTE: Upon adjournment, at the request of the Executive Director, the 
Commission will meet in closed session for discussion of Commission and personnel 
issues . 
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Gray Davis 
Governor 

Bill Lockyer 
Attorney General 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 
The mission of the California Commission on Peace Officer Standards and 

Training is to continually enhance the professionalism of California 
law enforcement in serving its communities . 

COMMISSION MEETING MINUTES 
Thursday, August 16, 2001 
DoubleTree Hotel Ontario 

222 North Vineyard 
Ontario, CA 91764 

Chairman William Kolender called the Commission meeting to order at 10:05 a.m. 

FLAG SALUTE AND WELCOMING ADDRESS 

The Color Guard from the City of Ontario Police Department posted the colors. 
Commissioner Lee Baca led the pledge of allegiance. 

MOMENT OF SILENCE HONORING PEACE OFFICERS KILLED IN THE 
LINEOFDUTY 

• Lieutenant Larry Estes, Butte County Sheriffs Office 
• Deputy Bill Hunter, Butte County Sheriffs Office 
• Officer Michael Linen, Jr., California Highway Patrol 

ROLL CALL OF COMMISSION MEMBERS 

A calling of the roll indicated a quorum was present. 

Commissioners present: 

Lee Baca 
Patrick Boyd 
Marc Cobb 
George (Joe) Flannagan 
JamesP. Fox 
Bud Hawkins 
Monty Holden 
Ted Hunt 
William Kolender 
Arthur Lopez 
Rana Sampson 
Laurie Smith 

Commissioners absent: 

None . 
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INTRODUCTIONS 

Visitors present: 

Lloyd Scharf, Chief, Ontario Police Department 
Helen Pegletes, Fullerton Police Department 
Deborah Keyworth, Brea 911 Communications 
Mary Savage, Sacramento Police Department 
Tennise Allen, Sacramento Sheriffs Office 
Ron Lowenberg, Huntington Beach Police Department 
Alex Bernard, POST Advisory Committee 
John Zrofsky, Cal Chiefs Training Com./Shafter Police Department 
Charles Byrd, CSSNSiskiyou Sheriffs Office 
Norman Cleaver, Santa Rosa Training Center/POST Advisory Committee 
Greg Kyritsis, San Bernardino Sheriffs Department 
Chris Schwartz, Tustin Police Department 
Phil Del Campo, POST Advisory Committee 
Kevan Otto, POST Advisory Committee 
Leonard Geise, POST Advisory Committee 
Nancy Allen, Costa Mesa Comm. 

Staff present: 

Kenneth J. O'Brien, Executive Director 
Glen Fine, Assistant Executive Director 
Hal Snow, Assistant Executive Director 
Mike DiMiceli, Assistant Executive Director 
Ray Bray, Bureau Chief, Training Program Services 
Alan Deal, Bureau Chief, Standards and Evaluations 
Tom Hood, Bureau Chief- Public Information/Legislative Liaison 
Tom Liddicoat, Administrative Services 
Jack Gamer, Bureau Chief, Management Counseling 
Frederick Williams, Bureau Chief, Administrative Services 
Bud Lewallen, Bureau Chief, Basic Training 
Dick Reed, Bureau Chief, Training Delivery and Compliance 
Steve Lewis, Center for Leadership Development 
Karen Hightower, POST Advisory Committee Secretary 
Anita Martin, Commission Secretary 

WELCOMING REMARKS 

Chief Schwarf, Ontario Police Department, welcomed the Commission, staff and visitors to 
Ontario. 
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APPROVAL OF MINUTES 

A. MOTION- Hawkins, Second- Sampson, carried unanimously to approve the Minutes of 
the May 10, 2001, meeting at the Holiday Inn Northeast, Sacramento. 

CONSENT CALENDAR 

MOTION - Fox, Second- Hawkins, carried unanimously to approve the following items on the 
Consent Calendar: 

B.l 

B.2 

B.3 

B.4 

B.5 

B.6 

B.7 

Course Certification Report 

Financial Report- Fourth Quarter FY 2000- 2001. 

New Entries Into the POST Regular (Reimbursable) Program 

New Entries Into the Public Safety Dispatcher Program 

Withdrawals from POST Regular (Reimbursable) Program 

Course Development Guidelines 

Resolutions 

• Retiring POST Assistant Executive Director Glen Fine; 
• Former POST Commissioner Charles Brobeck; 
• Retiring Monterey Police Chief Gary E. Brown; 
• Retiring El Segundo Police Chief Tim Grimmond; 
• Reuben T. Harris, upon his retirement as a faculty member of the Command College 

Program; 
• Robert B. Barnes, upon his retirement as a faculty member of the Command College 

Program. 
• Sue Oliviera, upon her retirement from the South Bay Regional Public Safety Training 

Center; 
• Ron Havner, upon his retirement from the South Bay Regional Public Safety Training 

Center. 

PRESENTATION OF RESOLUTION TO GLEN FINE 

Chairman Kolender and Executive Director O'Brien presented Glen Fine, Assistant Executive 
Director, in charge of the Administrative Services Division, with a POST Resolution commending 
him for nearly 31 years of exemplary service and many outstanding contributions. 

Former POST Commissioner and Huntington Beach Police Chief, Ron Lowenberg, came forward 
on behalf of past Commissioners and the Huntington Beach Police Department to congratulate 
Glen Fine and express appreciation for his many contributions. 
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Chairman Kolender introduced Dick Reed as Mr. Fine's successor to the position of Assistant 
Executive Director, Administrative Services Division. 1; 

. \ 

REQUEST BY SACRAMENTO POLICE DEPARTMENT 

D. Sacramento Police Department - Request for Funding the Purchase of a Simunition Shoot 
House 

Staff reported that in August 2000, pursuant to a one-time budget augmentation, the 
Commission authorized the purchase of a variety of equipment items for 22 Regional 
Skills Training Centers, including a skid car and skid car platform, at a cost of $62,000. 

Sacramento Police Department requested it be allowed to purchase a portable simunition 
house, at a cost of approximately $52,000, in substitution of those items. The request was 
denied by the Executive Director because the purchase of a simunition house had not been 
approved by the Commission. The denial has been appealed by the Sacramento Police 
Department. 

Staff reported that the decision to deny the request for the substitution was based upon 1) 
the Commission's practice to carefully and selectively fund, for express purposes, only 
certain equipment; 2) a desire to avoid precedent setting; and 3) to ensure uniformity 
throughout the Regional Skills Training Centers. 

• 

Executive Director O'Brien explained to the Commission that the underlying principle in • 
denying this request, as well as similar requests from other agencies, is standardization. 
POST has furnished equipment for 23 Regional Training Centers throughout the state; at 
the start of the program, officers received a wide variety of training on driving and 
shooting by assorted instructors. A question ofliability arose when officers testified in 
court concerning the various training. Hence, standardization was implemented 
throughout the state, which included the equipment provided by POST. Director O'Brien 
expressed concern that granting the appeal will open the door for similar requests for a 
variety of equipment from other agencies throughout the state. 

Staff reported in addition, that due to administrative oversight, the Commission's 2000-
2001 authorization for funding the Sacramento Police Department was not finally 
processed and approved by the June 30,2001, deadline. In the interim, the Commission's 
financial condition has deteriorated as the result of the 2001-2002 budget. Based upon the 
belief it had a valid contract in effect, the Sacramento Police Department purchased some 
of the authorized equipment at a cost of$17,200. 

Due to these circumstances, staff recommended that the contract with the Sacramento 
Police Department be reduced by $62,000 to eliminate the skid car and skid car platform, 
and instead, fund the remaining original defensive tactics equipment at a cost not to exceed 
$17,200. 

4 



• 
' 

I~ 

Captain Mary Savage, Sacramento Police Department, addressed the Commission on 
behalf of the Department. Captain Savage reported that the Sacramento Police 
Department, in partnership with the Sacramento County Sheriff's Department, has an 
EVOC course which includes a skid pan. Due to the lack of need for the skid car 
platform/patrol car, as well as the on-going costs associated with this equipment, the 
EVOC facility Governing Council concluded it would be in the best interests of both 
agencies not to accept this equipment. However, a Simunition shoot house was identified 
as equipment that would greatly enhance the perishable skills training capabilities of both 
departments. 

Captain Tennise Allen of the Sacramento Sheriff's Department, was also present and 
addressed the Commission in support of the appeal. 

There ensued a lengthy discussion and debate by the Commissioners. 

Commissioner Lopez suggested that, at the next Long Range Planning Committee, 
members consider whether Commission policy concerning this issue should be more 
flexible. 

Commissioner Sampson recommended that the simunition house be considered by the 
Commission for inclusion in the budget as authorized equipment for Regional Training 
Centers. 

Upon further discussion on the issue of authorized equipment, it was established that the 
initial list of equipment was determined through meetings and recommendations from 
numerous individuals who would be impacted by the program, including trainers. 

MOTION- Cobb, Second- Hunt, failed (vote, by display of hands: 5 ayes- 7 noes) to 
grant the appeal of the Sacramento Police Department. 

MOTION - Fox, Second - Smith, carried by ROLL CALL VOTE (vote: ayes - Baca, 
Boyd, Flannagan, Fox, Hawkins, Holden, Kolender, Lopez, Smith; ~: Cobb, Hunt, 
Sampson), to deny the appeal of the Sacramento Police Department and instead reauthorize 
a contract with the Sacramento Police Department in an amount of $17,200 for the 
purchase of specified defensive tactics equipment. 

BASIC TRAINING 

E. Proposed Changes to Training/Testing Specifications for Peace Officer Basic Courses 

Staff reported that as part of an ongoing review of Regular Basic Course content, it is the 
practice of POST staff curriculum consultants (academy instructors and other subject 
matter experts) to thoroughly review learning domain content to determine if revisions are 
necessary. 

Proposed changes to the training and testing specifications for Learning Domains #2 
Criminal Justice System, #5 Introduction to Criminal Law,# 12 Controlled Substances, 
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#17 Presentation of Evidence, #19 Vehicle Operations, #21 Patrol Techniques, #25 
Domestic Violence, #39 Crimes Against the Justice System and #40 Weapons Violations 
are the result of these regularly scheduled reviews and significantly modify one or more of 
the elements of the domains. 

All proposed changes have been reviewed and endorsed by the Consortium of Academy 
Directors. 

MOTION- Sampson, Second - Cobb, carried unanimously to approve the changes as 
described in the staff report. If no one requests a public hearing, the changes would go into 
effect January I, 2002. 

INFORMATlON SERVICES BUREAU 

F. Contract Request for POST Library Subscription Services 

Rather than deal with 90 individual publishers from the United States and Europe, the 
POST Library contracts out for its journal and magazine subscriptions. This service 
provides POST with a single point of contact for such purchases The vendor is also used 
as our agent to obtain missing issues of these magazines and journals. This is a yearly 
contract renewal. 

Commissioner Jim Fox, Chairman of the Finance Committee, reported that the Finance 
Committee considered this matter on August 15, 2001, and recommends approval. 

MOTION- Hunt, Second - Smith, carried by ROLL CALL VOTE, to authorize the 
Executive Director to sign a contract with a journal/magazine vendor in an amount not to 
exceed $16,000. 

STANDARDS & EVALUATIONS BUREAU 

G. Authorization to Implement Phase 1 of the Testing Management System (TMAS) to 
Replace the POSTRAC Testing System 

Staff reported that at its July 2000 meeting, the Commission approved staffs request to 
submit a 2000/2001 Budget Change Proposal (BCP) to provide funding for the first year of 
a 2-year project to replace the aging statewide academy (POSTRAC) testing system. The 
first year involves planning and coordination activities with the ultimate objective of 
establishing a statewide, internet-based Testing Management System (TMAS). The BCP 
was approved and is included in the 200112002 budget. 

The project is divided into two phases and will run for 2 years. The first year is devoted to 
planning and software acquisition; the second year to implementation. The first phase is 
the Communications Infrastructure Phase, which primarily involves planning and 
determining the communications needs at each of the Academies that present the Regular 
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Basic Course to support the computer-based testing environment. The process to acquire 
the software will involve the competitive bid process. 

In order to implement Phase I, it will be necessary to acquire professional services of a 
Project Manager and a Design System Integration Specialist. Additionally, it will be 
necessary to develop a Request For Proposal (RFP) in order to identify and acquire 
appropriate testing software. 

Total implementation cost for this project is $3,019,000. This amount is allocated as 
follows: $921,000 for the first year, and $2,098,000.00 for the second year. As indicated, 
the approved State Budget for FY 2001/2002 includes the first year costs. The estimated 
costs for deliverables during the first year include the following: 

I) Procurement of the services of a TMAS Program Manager using the CMAS process in 
an amount not to exceed $218,000; 

2) Procurement of the services of a Design System Integration Specialist using the CMAS 
process in an amount not to exceed $21 0,000; and 

3) Contract with an entity, to be determined by the competitive bid process, for the 
purchase of testing software and training support in an amount not to exceed $493,000. 

POST Advisory Committee Chair, Leisha Lekawa, reported that the Advisory Committee 
reviewed this matter on August 15,2001, and recommends approval. 

Commissioner Fox, Chairman of the Finance Committee, reported that the Finance 
Committee evaluated this matter on August 15, 2001, and also recommends approval. 

MOTION- Flannagan, Second - Holden, carried unanimously by ROLL CALL VOTE to 
authorize the Executive Director to: I) procure the services of a TMAS Program Manager 
using the CMAS process in an amount not to exceed $218,000, 2) procure the services of a 
Design System Integration Specialist using the CMAS process in an amount not to exceed 
$210,000, and 3) contract with an entity to be determined by the competitive bid process 
for the purchase of testing software and training support in an amount not to exceed 
$493,000. 

Report on Proposal to Standardize Testing Reguirement in the Regular Basic Course 
Standard and Modular Formats 

Staff reported that the Regular Basic Course is presented in two formats: Standard and 
Modular. Currently, the two formats utilize different testing procedures. The Standard 
format utilizes a computerized approach, called POSTRAC, which electronically delivers a 
single test for each of 26 learning domains. The Modular format utilizes a set of 
comprehensive tests that group material from four domains together into comprehensive 
tests; the comprehensive tests are delivered via an express mail service. 
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After an in-depth review, staff found the Modular format testing program to be • 
inconsistent with the procedures utilized in the Standard format. Adoption of a modified 
POSTRAC would completely standardize testing in the Standard and Modular formats and 
would overcome several shortcomings ofthe existing Modular format test program. 

MOTION - Fox, Second - Cobb, carried unanimously to amend the Training and Testing 
Specifications for Peace Officer Basic Courses, Commission Procedure D-1, and POST 
Regulation 1005, as proposed, which would standardize all testing activities in the Regular 
Basic Course Standard and Modular formats, and become effective on January I, 2002. 

I. Request to Amend Contract with the City of Vallejo for a Management Fellow 

Staff recounted that at its May 2001 meeting, the Commission authorized an extension of 
the contract with the City of Vallejo for a POST management fellow to provide 
information and training to the field regarding the products developed during the course of 
the recruitment project. 

The City of Vallejo has since concluded contract negotiations with its sworn officers, with 
the resulting salary increase exceeding the amount approved by the Commission. 
Additionally, the Management Fellow was promoted to Lieutenant on July 14, which also 
adds to the need to increase the amount requested. ln order to ensure continuity in the 
training that will be provided to law enforcement agencies, it has become necessary to 
augment the contract by $12,996. 

Commissioner Fox indicated that the Finance Committee heard this issue and 
recommends approved. 

MOTION - Hunt, Second - Cobb, carried unanimously by ROLL CALL VOTE to 
authorize the Executive Director to augment the contract with the City of Vallejo in an 
amount not to exceed $12,996. 

TRAINING PROGRAM SERVICES BUREAU 

J. Acceptance of2001-2002 VAWA Law Enforcement Grant Funds and Renewal of the 
Existing Interagency Agreement to Facilitate Course Presentations, and Contract for a 
Management Fellow to Coordinate the Grant 

Staff reported that in August 1997, the Commission voted to accept a VA W A Law 
Enforcement Grant in the amount of$2,929,112. Over the past four years POST has used 
that money for training. 

POST's plans for this year are to continue with the current level of course presentations. ln 
July 2001, the Office of Criminal Justice Planning (OCJP) VA W A Task Force approved 
additional funding for 2001-02 in the amount of$695,000 to maintain the current level of 

• 

·course presentations for one year. This amount reflects $522,000 in actual funds to be • 
expended and $173,000 in-kind match. 
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MOTION- Hawkins, Second - Fox, carried unanimously by ROLL CALL VOTE to 
authorize the Executive Director to accept the additional VA W A SB 350 funding for 
2001-02 in the amount of$695,000, to sign an interagency agreement with San Diego 
Regional Training Center for the facilitation of the course presentations in an amount not 
to exceed $248,826, and to enter into an agreement with a public agency for a grant 
coordinator/management fellow in an amount not to exceed $120,000. 

Approval of Revisions to POST Elder Abuse Training Regulations 

Staff recounted that existing law requires police officers and deputy sheriffs assigned to 
field duties to complete a POST certified Elder Abuse Training course covering specified 
subjects. Recently enacted legislation expands the specified subjects to include dependent 
adults, and adds to the list of required subjects physical and psychological abuse of elder 
and dependent adults and the role of adult protective services and public guardian officers. 
Since POST Commission Regulation 1 081 (25) puts into regulation the subjects required 
by law, that regulation needs to be modified to mirror the changes made to the Penal Code. 

MOTION - Fox, Second- Smith, carried unanimously, to approve regulation changes as 
proposed, subject to results of a Notice of Proposed Regulatory Action. 

Contract Request for POST Management Fellow for Regional Skills Training Center 

Staff reported that in May of 1999, POST entered into a one-year contract with the San 
Diego Regional Training Center for the services of a management fellow, Forrest 
Billington, to coordinate the activities of the 24 Regional Skills Training Centers. The 
contract was extended for one year, but Mr. Billington has decided to semi-retire and is no 
longer available to manage the program. Due to the complicated nature of the program, 
the shortage of POST staff, and the expansion of the scope of the training as a result of 
required Perishable Skills Training, staffing is required to manage the program. 

Commissioner Fox, Chairman of the Finance Committee reported that the Finance 
Committee reviewed this matter the day before and recommends approval. 

There was a brief discussion concerning this issue. 

MOTION- Flannagan, Second - Fox, carried unanimously by (ROLL CALL VOTE) to 
authorize the Executive Director to contract with a public entity (as yet to be identified) for 
a period of one year, at a cost not to exceed $110,000 for salary and benefits. 

M. Contract Request to Pilot the Mentally Ill and Developmentally Disabled Training Course. 

Staff related that in July 2000, legislation was enacted amending P.C. Sec. 13515.25, 
which mandated that POST develop a training course for law enforcement regarding 
interactions with persons who are developmentally disabled and mentally ill, and that the 
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course utilize an interactive classroom setting to ensure that training is as realistic as a 
possible. Funding is necessary to contract for the pilot of two eight-hour training classes. -

Commissioner Fox stated that this issue was considered by the Finance Committee the day 
prior and approval was recommended. 

MOTION - Hawkins, Second - Fox, carried unanimously by ROLL CALL VOTE, to 
authorize the Executive Director to sign an interagency agreement with San Diego 
Regional Training Center in an amount not to exceed $15,000. 

VIDEO PRESENTATION BY CAPTAIN KATIE ROBERTS, ONTARIO POLICE 
DEPARTMENT 

Commissioner Flannagan introduced Captain Katie Roberts, of the Ontario Police Department and 
Chair of the Law Enforcement Image Coalition. In addressing the Commission, Captain Roberts 
presented a Public Service Announcement video, produced by the POST Image Coalition. The 
video, with segments featuring movie actor Jackie Chan and singer Bobby Sherman, was well 
received by the Commission. 

AGENDA RESUMED 

N. Contract Request to Complete a Survey of the Impact of Domestic Violence Training 

Staff reported that the Commission is currently receiving the fifth year of funding of a $7.1 • 
million grant to present domestic violence and sexual assault training. Several projects 
were agreed upon by POST and OCJP, one of which was an evaluation of the impact of the 
VA W A domestic violence training over the past four years. Funds were set aside in the 

. grant to complete this study and San Diego Regional Training Center has the resources and 
experience with the grant to manage this project. 

There was a brief discussion concerning this issue. 

Commissioner Fox reported that, after discussion, the Finance Committee recommended 
approval of this item. 

MOTION - Fox, Second - Lopez, carried unanimously by ROLL CALL VOTE, to 
authorize the Executive Director to enter into an interagency agreement with San Diego 
Regional Training Center to complete an impact survey in an amount not to exceed 
$75,000. 

0. Request for Public Hearing on Continuing Professional Training Hours 

Staff proposes the Commission schedule a public hearing in November 2001 to amend 
Commission Regulation I 005 (d) to expand the current hourly CPT requirement to 40 
hours every two years for regular and specialized peace officers, first-line supervisors, 
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managers, and executives. The CPT requirement for reserve officers and dispatchers 
would remain the same. 

Rationale for increasing the hourly requirement include: 1) The complexities of law 
enforcement work have increased since the mandate was first established in the 1970's; 
2) the majority of officers already exceed the 40 hours every two years; 3) the increase will 
facilitate law enforcement agencies increasing their training budgets; 4) the increase will 
provide agencies greater flexibility in meeting local or agency training needs; and S)many 
other states have exceeded California's CPT requirement. 

MOTION - Hawkins, Second - Flannagan, carried unanimously, to schedule a public 
hearing on this matter at the November 8, 2001, meeting. 

COMMITTEE REPORTS 

P. Long Range Planning Committee 

Commissioner Kolender, Chairman of the Long Range Planning Committee, reported on 
the meeting held July 9, 2001, at POST Headquarters in Sacramento. 

In addition to those issues already addressed, the Long Range Planning Committee 
received reports on the following matters: 

University of Phoenix Request for Certification 

The Committee accepted the staff report and the recommendation to not certify the Law 
Enforcement Professional Training Program offered by the University of Phoenix. 

POST Safe Driving Award 

The Committee declined to create a POST Safe Driving Award. 

Law Enforcement Agency Accreditation Program 

The Committee recommended that staff do no additional work to implement the 
Accreditation Program, and directed staff to provide a status report during FY 2002/03. 

Ethics Symposium 

The Committee directed staffto prepare a proposal for the symposium to be discussed at 
the December 200 I committee meeting. The proposal will include the goal of presenting 
the symposium in July 2002. 
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Status ofthe Racial Profiling Training Mandate 

This informational report described the status and progress of the work to develop training 
on racial profiling. The training must be offered no later than January I, 2002. 

2001 Commission Policy Manual 

The Committee recommended approval of the changes to the POST policy manual. The 
Commissioners indicated that they had each careful reviewed the changes to Commission 
policies and the policy manual. 

MOTION- Sampson, Second- Hawkins, carried unanimously to approve the 2001 POST 
Commission Policy Manual. 

MOTION- Sampson, Second- Hawkins, carried unanimously to approve the Report of the 
Long Range Planning Cominittee. 

Q. Advisory Committee Report 

Leisha Lekawa, Chair of the Advisory Committee, reported on the actions of the Advisory 
Committee meeting held on August 15,2001, in Ontario. 

Ms. Lekawa thanked Commissioners Kolender, Fox, Flannagan, Sampson, Lopez, Cobb, 
and Boyd for their attendance at the meeting. 

New Advisory Committee Member 

Leonard Geise was welcomed by the Committee as the Public Member representative to 
the Advisory Committee. 

Budget 

The Executive Director presented an overview of the POST Budget. 

Image Coalition 

The Committee viewed the Image Coalition PSA video produced by Captain Katie 
Roberts, and expressed appreciation for the excellent job Katie Roberts has done as Chair 
of the Law Enforcement Image Coalition. 

The Committee also expressed appreciation to the Ontario Police Department for hosting 
the Law Enforcement Image Coalition meetings. 

In addition, Lieutenant AI Vargas of the Anaheim Police Department was recognized for 

• 

• 

giving his time, effort, and personal financial resources, to the development of the website • 
for the Law Enforcement Image Coalition. 
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Ms. Lekawa announced that, Tom Hood has recently been appointed Bureau Chief of 
Training and Delivery, and Bureau Chief Alan Deal will now be the staff liaison to the 
Image Coalition. 

Recruitment Symposium 

Bureau Chief Alan Deal and Lt. Lori Lee, Vallejo Police Department, were recognized by 
the Committee for their outstanding presentation of the Recruitment Symposium. 

MOTION -Flannagan, Second - Hunt, carried unanimously to approve the Advisory Committee 
Report. 

R. Finance Committee 

Commissioner James Fox, Chairman of the Finance Committee, reported on the meeting 
held on August 15, 2001, in Ontario. 

In addition to those items already addressed, the Finance Committee discussed the 
following matters: 

POST Budget 

Mr. Fox reported that the Committee received updated information concerning the budget. 
Additionally, the Committee was advised that the Department of Finance had written a 
letter giving assurances that maintaining necessary funding for the POST training program 
is a priority for the Governor's administration. 

Financial Report 

The Committee reviewed the year-end report and the projection ofFY 2001-2002 training 
volumes and expenditures. 

MOTION - Baca, Second - Hawkins, carried unanimously to approve the Finance 
Committee Report. 

S. Legislative Review Committee 

Commissioner Laurie Smith, Chair of the Legislative Review Committee, reported that the 
committee met last on August 16,2001, in Ontario.· 

Tom Hood, Legislative Liaison, reported that the Committee took specific action on the 
following bills: 
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AB 376 (Chavez), which originally required POST to develop peer support training, is a 
two-year bill and appears to be dead. The Committee recommends that the Commission 
take no position on this measure. 

AB 1555 (Ashburn), originally required POST to conduct either a Feasibility Study or a 
Training Needs Assessment for officers employed by the Department of Mental Health and 
work in mental hospitals throughout California. After meeting with the sponsors of the 
bill, staff has negotiated amendments that omit POST entirely. The Commission originally 
took an "opposed unless amended" position; however, since this proposal has been 
amended and no longer pertains to POST, the Committee recommends the Commission 
take no position. 

New Legislation The Committee recommends that POST sponsor a bill next year to 
secure appropriate funding for POST by a 7.70% increase in the funding received from the 
Penalty Assessment Fund. This would guarantee, by law, that POST would receive 
approximately $12 million per year. 

There was a brief discussion concerning this issue. 

MOTION - Sampson, Second- Hawkins, carried unanimously to approve the Legislative 
Review Committee Report. 

OLD/NEW BUSINESS 

Advisory Committee Appointments 

• California Highway Patrol Commissioner D. 0. Helmick has recommended that 
Chief Sandra Redding, Commander of Personnel and Training, replace Chief Joe 
Ortiz as representative to the POST Advisory Committee. 

• AI Avila, Director of the California Academy Directors Association, has nominated 
Norman Cleaver for reappointment to a three-year term of office beginning July 
2001, to represent the California Academy Directors Association. 

MOTION - Cobb, Second - Hawkins, carried unanimously, to accept both 
recommendations. 

Workshop for Commissioners 

The Commission Workshop was scheduled for October 4- 5, 2001, in San Diego. There 
were no objections to engaging Bill Lewis as facilitator for the Workshop. Mr. Lewis will 
interview each Commissioner prior to the Workshop to determine individual concerns and 
areas of interest. 
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Future Commission Meeting Dates 

There was a brief discussion concerning the date of the November 2001 meeting. 
Executive Director O'Brien referred the Commission to the July gth Long Range Planning 
Report, which reflects that the Committee agreed to change the Commission meeting from 
November I, 2001, to November 8, 2001. The meeting location will be the Holiday Inn 
Northeast, Sacramento. 

Subsequent dates and locations for Commission meetings: 

January 3 I, 2002, Marriott Hotel, Riverside 
April 18, 2002, Ramada Plaza Hotel, Culver City 
July I 8, 2002, Regency Plaza Hotel, San Diego 

The meeting was adjourned at 12:58 p.m. 

Respectfully submitted, 

Anita L. Martin 
POST Commission Secretary 
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COMMISSION ON PEACE OFFICER STANDARDS TRAINING 

COMMISSION AGENDA ITEM REPORT 

Certification/Decertification Report November 8, 2001 

//· /l~tJ I 
October 9, 200 I 

Financial Impact: D 
GJ 

Yes (See Analysis for details) 

0 Decision Requested [iJ , Information Only 0 Status Report 
No 

The following courses have been certified or decertified during the first quarter of the FY 2001-02. 

CERTIFIED 

Course Reimbursement Annual 
Course Title Presenter Category Plan Fiscal Imoact 

I. Spanish for Law Enforcement Reg 5 LE Training Technical N $ 21,000 
Council, OR DPSST 

Violent Crime Info Center D()J Training Center Technical N 6,120 
\ ·: ,.·: 

3. Driving Training Simulator Santa Ana P.O. Technical II* 12,000 

4. Instructor Development YoloComm. Technical N 990 

5. Firearms Instructor Update Yuba College Technical N 990 

6. Level II Modular Training, Santa Barbara CC BC Modular Format N/A -0-
Part 2 

7. Driver Training (EVOC) Update San Diego RPST Technical II* 2,688 

8. Bicycle Patrol Porterville LETC Technical N 2,400 

9. Traffic Collision Inv, State Center RTF Technical N 5,400 
Intermediate 

10. Expert Witness for Domestic San Diego RTC Technical IV 20,000 
Violence 

II. Firearms Trajectory Inter- Santa Barbara S.D. Technical N 3,200 
Interpretation 

Tactical Response to School/ San Luis Obispo S.D. Technical IV 32,000 
Community Violence 

cour:ses 

··.··. 
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CERTIFIED (Continued) 

Course Reimbursement Annual 
Course Title Presenter Cats:; go~ Plan Fiscal lml!act 

13. Less Lethal Force Instructor UkiahP.D. Technical u• $ 2,080 • 14. Mounted Horse Patrol Allan Hancock College Technical IV 20,000 

IS. Public Safety Dispatcher, PS Ray Simon CJTC PS Dispatcher N/A -0-
Extended· 

>· 

16. Tactical Response to School/ San Jose P.D. Technical IV -0-
Community Violence 

17. Level III Modular Training, Mendocino College BC-Modular Format N/A -0-
Part2 

18. Weapons of Mass Destruction, Orange Co. S.D. Technical IV 37,500 
I" Responder 

19. Firearms/Tactical Rifle Calexico P.D. Technical II* 1,600 

20. Training Conference (For Riverside Co. S.D. Technical N/A -0-
Creating School Schools) 

21. Tactical Response to School/ Santa Barbara P.D. Technical IV 32,000 
Community Violence 

22. Instructor Development, Basic Allan Hancock Technical IV 40,000 • 
23. Firearms/Tactical Rifle Montclair P .D. Technical rr• 14,400 

24. Bicycle Patrol Placer Co. S.D. Technical IV -0-

25. Officer Safety/Field Tactics Ontario P .D. Technical II* 16,680 
Update 

26. COP/Ending Domestic Violence RCPI - Los Angeles Technical N/A -0-

27. Helicopter- ST ABO Operations DOJ Training Center Technical IV 9,576 

28. Career Ethics/Integrity Monterey Co. S.D. Technical IV 5,600 

29. Tactical Response to School! Santa Rosa T.C. Technical IV 4,320 
Community Violence 

30. Tactical Response to School/ South Bay RPSTC Technical IV 12,300 . 
Community Violence ' 

31. Tactical Response to School! San Diego S.D. Technical IV 28,000. 
Community Violence 

*Back-fill approved Courses 
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CERTIFIED (Continued) 

Course Reimbursement Annual 

• Course Title Presenter Category Plan Fiscal Imoact 

32. Identify Theft Inv./Patrol Golden West College Technical IV $ 6,200 

33. Radar Operator Hemet P.O. Technical IV 320 

34. Court SecUrity Los Angeles Co. S.D. Technical N/A -0-

35. Critical Incident Instructor Santa Clara Co. S.D. Technical IV -0-

36. Skills & Knowledge Modular Amador Co. S.D. Technical IV 13,440 
Training 

37. Report Writing, Extended Napa Valley College Technical N/A -0-

38. Skills & Knowledge Modular Concord P.O. Technical IV 26,400 
Training 

39. Driver Training Simulator San Bernardino S.D. Technical II* 213,600 

40. Basic Course Extended Format Long Beach P.O. Basic Course N/A -0-

41. Mentoring/Coach for Successful Santa Ana College Technical IV 16,000 
L.E. 

\ e '',' 2. Skills & Knowledge Modular SHASCOM Technical IV 5,280 
Training 

43. Interview and Interrogation Lassen College Technical II* 75 

44. Training Conference (Gang Cabrillo College Technical N/A -0-
Awareness) 

45. Firearms/Tactical Shotgun So. Bay RPSTC Technical II* 14,112 

46. Dispatcher Orientation Yuba College Technical IV 1,386 

47. Search Warrant/ Arrest - Yuba College Technical IV 1,584 
High Risk 

48. Surveillance Techniques Yuba College Technical IV 660 

49. Civil/Disobedience - Supv. Redondo Beach P.O. Supv. Tmg. N/A 1,000 

50. Cultural Awareness Anti-Defamation Technical IV 3,000 
League 

.51. Recruitment & Retention Stanislaus Co. S.D. Technical IV 1,500 
Strategies 

Back-fill approved courses 
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CERTIFIED (Continued) 

Course Reimbursement Annual 
Course Title Presenter Categoty Plan Fiscal lmQ§ct 

52. Dispatcher, PS Oakland P.O. Technical IV $ 8,400 • 53. Less Lethal Weapons Sacramento P.O. Technical II* 137,700 

54. Level III Modular Training, . Alameda Co. S.D. BC-Modular Format N/A -0-
Part 2 

55. Level II Modular Training Alameda Co. S.D. BC-Modular Format N/A -0-

56. Officer Update Long Beach P.D. Technical IV 10,000 

57. Domestic Violence Instructor State Center RTF Technical II* 15,300 

58. Driving - Executive Protection Alameda Co. S.D. Technical IV 6,000 

59. Management Update Seminar San Francisco P.D. Mgmt. Tmg. IV 16,800 

60. Court Security Nevada POST Technical N/A -0-

61. Instructor Development, BC Cerro Coso College Technical IV 5,400 

62. Elder Abuse Inv .. - Financial CSU, San Jose Technical IV 10,752 

63. Arrest & Firearms (PC 832) Alameda Co. S.D .. P.C. 832 NIA -0- • .. 64. Radar Operator Tulare-Kings Co. Technical IV 6,000 
Peace Officer Academy 

65. Investigative Tracking, Basic Kern Co. S.D. Technical IV 1,200 

66. Dispatcher Update Public Safety Training Technical IV -0-
Consultants (PSTC) 

67. Level I Modular Training Rio Hondo College BC-Modular Format N/A -0-

68. Level I Modular Training Ray Simon CJTC BC-Modular Format NA -0-

69. Adv. Explosives-Bomb Inv. CA CDF Protection Technical IV 1,685 

70. Research & Statistic Forecasting CSU, Northridge Technical IV 18,000 

'7!. Computer Crime Inv. CSU, Northridge Technical IV 18,000 

72. Criminal Investigative Analysis CSU, Northridge Technical IV 18,000 

73. Criminal Intelligence Data Analyst CSU, Northridge Technical IV 18,000 

74. Criminal Analysis: Impl./Eval. CSU, Northridge Technical IV 9,000 • *Back-fill approved courses 
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76. 

. 77. 

78. 

Course Title 

Crime Intelligence Course 

Training Conference 
(Tactical EMS) 

CERTIFIED (Continued) 

Presenter 

CSU, Northridge 

San Diego P.D. 

Course 
Category 

Technical 

Technical 

Reimbursement 
Plan 

IV 

N/A 

Annual 
Fiscal Impact 

$ 18,000 

-0-

There was I additional IVD/CD ROM courses certified as of9-30-0I. To date, 277 IVD/CD ROM certified 
presenters have been certified and I ,088 IVD/CD ROM courses certified . 

There was I additional Telecourses certified as of9-30-0l. To date, 465 Telecourse presenters have been certified. 

*Back-fill approved courses 

DECERTIFIED 

Course Reimbursement 
Course Title Presenter Category Plan 

I. Field Training Officer Update Ventura P.D. Technical II* 

2. Arrest & Firearms-Interactive Ventura College PC 832 IV 

3. Chemical Agent Instructor Update Ray Simon C JTC Technical n• 

;-4. Defensive Tactics InstrUctor Update Ray Simon CJTC Technical II* 

5. Firearms/Long Rifle Instructor Ray Simon CJTC Technical IV 

6. Firearms/Shotgun, Instructor Ray Simon CJTC Technical IV 

7. Search Warrant & Arrest Ray Simon CJTC Technical IV 

8. Traffic Coli.- Skidmark Analysis Ray Simon CJTC Technical IV 

9. Drug Influence- 11550 H&S Richmond PD Technical IV 

10. Traffic Collision Inv. Ohlone College Technical IV 

II. Civil Unrest Response CSU, San Francisco PD Technical IV 

12. Crime Scene Investigation- Adv. Salinas P.D. Technical IV 

13. Defensive Tactics, Instructor, Trans. Berkeley PD Technical N/A 

14. Arrest & Firearms (PC 832) De Anza College PC 832 N/A 

• 15. Instructor Development Contra Costa CJTC Technical IV 

Crime Scene Investigation Golden West College Technical IV 16. 

*Back-fill approved courses 

5. 
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DECERTIFIED (Continued) 

Course Reimbursement 
Course Title Presenter Category Plan 

17. School Security Officer Golden West College Technical IV 

18. Fiieaims Instructor Dept. Of Motor Vehicies Technical IV 

.19. CCI-Fundamentals X~ Ray Analysis . CCI· .. 
. ' '' 

Technical IV .. 
.. 

20. Fraud/Forgery Inv. ~ Advanced Dept. oflnsuranc~~Fr~ud Div. Technical . IV 

21. FraudfForgery Inv. - Basic Dept. oflnsurance-Fraud Div. Technical IV 

22. Baton/Impact Weapons Update El Dorado Co. S.D. Technical II* 

23. Vice Investigation Los Angeles Co. S.D. Technical IV 

24. Narcotic Investigation Los Angeles Co. S.D. Technical IV 

25. Homicide Inv.- Patrol Officer Update Los Angeles Co. S.D. Technical IV 
.. 

26. Crime Inv.,High Technology Los A:ngeles"co. S.D. Technical III 

,'··.·. 

27. Diversionary Devices LosAngeles C:o. S.D. Technical IV 

28: Crowd & Riot Control histnictorUpdate LOs Angel~sCo.Sp. 
'~Y-· ,.:·- ·. :-'::- >J~:;~_:' .. _ . ~ _., - >~: ,_.. . ..., :;::··. 

29. Hostage Negottatton- Command 
· P~rsimnel ·· 

'· ~ IV 

. ' III 

30. Reserve Training Module D Los Angeles Co. S.D. BC-Reserve Format N/A 

31. Radar Operator Instructor 

32. Hate Crimes 

*Back-fill approved courses 

Sacramento P.O. Technical IV 

Sacramento P.O. Technical IV 

TOTAL CERTIFIED 
TOTAL PROPOSITION 115 CERTIFIED 
TOTAL TELECOURSES CERTIFIED 
TOTAL IVD/CR-ROM COURSES CERTIFIED 
TOTAL DECERTIFIED 
TOTAL MODIFICATIONS 

4,4~9"Skills & Kno~l~dge Modules certified as of9-30-0J 
I osSivDICR-ROM26tif~isiiS'df,9~30~ill .. · ' '•.• ··.···· .. ' 

' -:·· ,·:', :·'>•·::;:w)'.:":,._'· .. •· '•' '·· ··,-,",·,·!:: "~·,• ·•· . 

465 Teleci>l!rs~.~ as o~.9-3R-~1 .!;'; · • . 
. '· · 2,780 dthei",Cou'rses certified is of9"30-0L 

''·"- ' " .. : . .. '; \ ,.·- ' -~·. ''·. ·- . ' ,,,. _,.- ' 

781 Certified Presenters 

78 
0 
I 
I 

32 
139 

. ,Cerpt IIOI.wpd 
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··'·· .;· 
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COMMISSION AGENDA ITEM REPORT 

Frederick 

Meeting Date 

November 8, 2001 

Staff 

Date of Report · 
Octoberl2, 2001 

Financial Impact: Yes (See Analysis for details) 

Status Report 0 No 

This report provides financial information relative to the local assistance budget through September 30, 2001. 
Revenue which has accrued to the Peace Officers' Training Fund is shown as are expenditures made from the 
2001-2002 budget to California cities, counties and districts. 

. ,.,,,~ . '-' _;;:.: 

report; 

REIMBURSEMENT BY COURSE CATEGORY- These reports compare the reimbursement paid by course· 
category this year with the amount reimbursed last fiscal year. Reimbursements for courses through the first 
quarter of$8,487,551 represents a $4,447,286 (110%) increase compared to last fiscal year. (See Attachments 
3 and 4.) 

SUMMARY 

Revenue for the first three months of the fiscal year is significantly less than the amount received last year at 
this time, which is due to the fact that POST will not receive the $14 million this year as it has in past years 
from the Driver Training Penalty Assessment Fund. POST has been assured by the State Department of 
Finance that should authorized expenditures exceed available resources, Finance will make necessary funds 
available, up to the appropriation level specified in the Governor's Budget. 

1 reimbUrsements were cameddvefinto !InC! are July cmy . 
resulted in a higher number of reimbursements in the first quarter of this year than for the same period in 

00-01. 



e e 
COMPARISON OF REVENUE BY MONTH 

FISCAL YEARS 2000-2001 AND 2001.02 FISCAL YEARS 2000-2001 AND 2001.02 

Z000:01 

PENALTY TRANSFER CUMULATIVE PENALTY TRANSFER 
MONTH ASSESSMENT FROMDT CUMULATIVE MONTHLY ASSESSMENT FROMDT 

FUND PAF,.,*"" OTHER TOTAL ESTIMATE FUND PAF 
JULY 3,546,574 1,028,023 25,351 $4,599,948 $3,013,250 3,564,934 0 
AUGUST 3,085,088 1,241,192 31,072 $8,957,300 6,026,500 2,829,658 0 
SEPTEMBER 3,070,728 1,235,414 14,508 . $13,277,950 9,039,750 2,953,482 0 
OCTOBER 3,125,488 1,257,445 21,358 $17,682,241 12,053,000 0 
NOVEMBER 3,323,414 1,337,075 5,215 $22,347,945 15,066,250 0 
DECEMBER 2,879,720 _1,072,412 1,200,860 $27,500,937 18,079,500 0 
JANUARY 2,816,981 1,219,483 22,741 $31,560,142 21,592,750 0 
FEBRUARY 2,639,566 1,061,949 15,861 $35,277,518 24,606,000 0 
MARCH 3,232,778 1,300,611 24,132 $39,835,039 27,619,250 0 
APRIL 2,914,906 1,172,722 24,473 $43,947,140 30,632,500 0 
MAY 3,271,779 1,316,301 30,696 $48,565,916 33,645,750 0 
JUNE 3,252,012 . 757,373 991,097 $53,566,398 37,159,000 0 
TOTAL $37,159,034 $14,000,000 $2,407,364 $53,566,398 $37,159,000 $9,348,074 $0 

•- Includes $63,893 from coroner permit fees (perCh 990190) 

-

~ 

OTHER* 'Yo OF 
REVENUE TOTAL EST 

33,037 $3,597,971 119.40% 
46,620 $2,876,278 95.45% 
17,336 $2,970,818 98.59% 

$0 0.00% 
$0 0.00% 
$0 0.00% 
$0 0.00% 
$0 0.00% 
$0 0.00% 
$0 0.00% 
$0 0.00% 
$0 0.00% 

$96,993 $9,445,067 25.42% 

e -? 

CUMULATIVE 'Yo OF 
TOTAL EST 

$3,597,971 119.40% 
6,474,249 107.43% 
9,445,067 104.48% 
9,445,067 78.36% 
9,445,067 62.69% 
9,445,067 52.24% 
9,445,067 43.74% 
9,445,067 38.39% 
9,445,067 34.20% 
9,445,067 3D.83% 
9,445,067 28.07% 
9,445,067 25.42% 

$9,445,067 25.42% 

=--· 

I 
.... 

• or. 
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COMMISSION ON POST 

NUMBER OF REIMBURSED TRAINEES BY CATEGORY 

SEPTEMBER 

2000-2001 2001-2002 
Actual Projected 

COURSE Total For Actual %of Total For Actual %of 
Year Julv - September Total· Year ~uly - Septembe Projection 

Basic Course 2,828 124 4% 2,800 577 21% 

Dispatchers - Basic 331 58 18% 330 156 47% 

Advanced Officer Course 967 63 7% 960 703 73% 

Supervisory Course_(Mandated) 610 113 19% 610 216 35% 

Management Course (Mandated) 618 87 14% 620 518 84% 

Executive Development Course 452 85 19% 450 142 32% 

Supervisory Seminars & Courses 4,735 606 13% 4,750 1,366 29% 

Management Seminars & Courses 2,186 370 17% 2,200 644 29% 

Executive Seminars & Courses 555 127 23% 555 284 51% 

Tech Skills & Knowledge Course 50,759 7,360 14% 50,800 18,920 37% 

Field Management Training 7 1 14% 10 3 30% 

Team Building Workshops 600 93 16% 600 251 42% 

POST Special Seminars 432 39 9% 435 171 39% 

~proved Courses 17 0 0% 20 3 15% 

~ 

I 
TOTALS 65,097 9,126 14% 65,140 23,954 37% 

1\J 
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COMMISSION ON POST 

REIMBURSEMENT BY COURSE CATEGORY 

2000-2001 - 2001-2002 

COURSE Total For Actual Actual Actual 
Year July - September August July- September 

Basic Course $2,367,821 $251,253 $193,913 $655,747 
Dispatchers - Basic 321,745 55,877 19,431 125,220 
Advanced Officer Course 71,620 2,492 22,897 57,010 
Supervisory Course (Mandated) 437,395 88,076 51,239 169,429 
Management Course (Mandated) 397,571 107,473 8,779 257,153 
Executive Development Course 351,616 64,248 47,251 105,258 
Supervisory Seminars & Courses 1,952,729 289,989 242,106 630,2141 
Management Seminars & Courses 903,657 184,838 18,553 303,152 
Executive Seminars & Courses 230,014 47,250 18,576 130,062 
Tech Skills & Knowledge Course 15,805,618 2,781,998 1,425,862 5,848,188 
Field Management Training 3,391 222 0 928 
Team Building Workshops 338,835 52,183 23,680 136,133 
POST Special Seminars 151,160 13,122 24,411 62,553 
Approved Courses 1,979 0 0 2,0211 
Training Aids Technology 243,937 101,244 1,842 4,48311 

TOTALS $23,579,088 $4,040,265 .. $2,098,540 $8.487,551 I 
I 
"" 
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COMMISSION ON POST 

SUMMARY OF REIMBURSEMENT EXPENSE CATEGORIES 

FY 2000-01 FY 2000-01 2001 . FY 2001-02 
EXPENSE CATEGORIES Total July- September September July- September 

Resident Subsistence $11,135,979 $2,015,853 $1,096,122 $4,391,919 
Commuter Meal Allowance 1,060,019 121,832 95,222 375,075 
Travel 3,350,827 520,442 319,282 1,228,401 
Tuition 4,569,166 694,680 329,491 1,505,434 

Backfill Salary 3,219,160 586,214 256,581 982,239 
Training Technology Assistance 243,937 101,244 1,842 4,483 

TOTALS $23,579,088 $4,040,265 $2,098,540 $8,487,551 1 

I 
~ 
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COMMISSION AGENDA ITEM REPORT 
Item Title 

AGENCY - San Francisco Community College District Police 

' 

0 Decision Requested 0 Information Only 0 Status Report 

ISSUE 

Meeting Date 

November 8, 2001 

September4, 2001 

Yes (See Analysis for details) 

The San Francisco Community College District Police Department is seeking entry into the POST Regular 
(Reimbursable) Program on behalf of its peace officers. 

BACKGROUND 

The department's officers are appointed pursuant to Section 830.32(a) of the Penal Code. Suitable background 
and other provisions of the Government Code regarding selection standards have been met. 

the police department currently employs 32 peace officers. 

Fiscal impact for reimbursement of training costs will be approximately $12,000 per year. 

RECOMMENDATION 

The Commission be advised that the San Francisco Community College District Police Department has been 
admitted into the POST Regular (Reimbursable) Program consistent with Commission Policy. 

,. ::'-. ·; \\',·;· .... ··:· 
• \· ·., ,::_,. __ ~:' \'_\·.<_-•, c;,-."-\: .;;>{ 



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

COMMISSION AGENDA ITEM REPORT 
Title 

Safety Dispatcher Program 
MeeUng Date 

November 8, 2001 

September 24, 2001 

Financial Impact: Yes (See Analysis for details) 

0 Decision Requested G lnfonnatlon Only 0 Status Report ~No 

ISSUE 

Acceptance of agencies into the Public Safety Dispatcher Program. 

BACKGROUND 

shown on the attached list have requested participation in the POST Reimbursable Public Safety 
Progrrutn pllll"Stlllllt to Penal Code Sections l3510(c) and 13525. The agencies have agreed to abide by POST 

.eg\.Uat:ionis ruri(!: 'b.a,r'e pa1sed ordinances as required by Penal Code Section 13522 . 
• < .<:-.":-,.-:.i·t~: ... -.:·:·'· '.--::· . :_~,..: ~--. •' ,'·~-' .. --_· .. , 

__ ._\~:-_;;,.~--~-~~k-::".:·::;· .,-,, __ ~·-;'";' '< )..\;·· . -::. - -·---"· ' ; 
•• .., • ..,.-e ciiri·e1)1tly3~~ agenj:ies parti9ipating il1 the pro'gra,m. '· 

~ . . ~· 

ANALYSIS 

All of the agencies presently employ full-time dispatchers. The agencies have established minimum selection 
and training standards which equal or exceed the standards adopted for the program. 

RECOMMENDATION 

The Commission be advised that the subject agencies have been accepted into the POST Reimbursable Public 
Safety Dispatcher Program consistent with Commission policy. 



. ,., 

NEW AGENCIES IN THE PUBLIC SAFETY DISPATCHER PROGRAM 

July I, 2001- October I, 2001. 

Woodlake Police Department .. 
. Mira C:osta Community College Police Department .. 

·"" 

Ord/Res/Letter 

Ordinance No. 430 
.. Resolution #2-02 ·•· 

.. ,;: 

There are currently 368 agencies participating in the program. 
/.· 

·'' . 
' ., , . 

Entry Date 

9-24-01 
9-24-01 

• 

• 



I ·c· I , 
RECOMMENDATION 

This report is provided for information purposes only, and no Com~ission action is required at this time. 

· .. .._) _:.: .. 

. , .~: :-~ ' \~ 

I . 

. -... 

:, . ., 

.,,, .. 

• 



ISSUE 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

Meeting Date 
Information on the POST Symposium on Recruitment and November 8, 2001 

· .. \ · Data of Report 

October 4, 2001 

Impact: . 0 Yes (Sea Analysts for DetaUs) ··. · 

·. ci No 

This report is provided to the Commission to describe the POST Symposium on Recruitment and Retention held at the 
Burbank Hilton Airport and Convention Center on July 24-26, 2001. 

BACKGROUND 

I. 

In response to the difficulties faced by local agencies in their .efforts io r~cruii law enforcement officers, the Commission 
authorized staff to conduct a Symposium on Law Enforcement Officllr Recruitment and Retention. The goal of the .. 

. Symposium was to provide information, strategies, practical tools arid networking opportunities for California law enforcement 
professionals and others (e.g., personnel of(icer5, city/county officials, etc.) respcmsible for their agencies' ·recruitment 

·function. Additionally, the Symposium provided a unique forum in which to present the products developed by POST's 
Recruitment Project and to e~plain their utility. to the audience directly.involv!:ld in their use. 

' '' ~ . r,?'' > .,,'• \ ''" ,\ ;_, .·.i:·> •·,, }.'\ .. :·: ,> 
. :-~:j __ •. : .. )· ;/:,.·1:;.·.: '.,__ .,, :.): \' "-· .. ;~ __ : ._:_;.:,: 

' ' ··, :'.<· k:~ ::if-·;-~ •>' ,,~--h:-': . ·.·j;_·:_-,,-. 
' ,., 

'( 

~\~-~{\: :--: r -/,. ' " 

.,.,,.,,., .. 3oo ~ttende~s.' representing ag~ncies frdm throJ~h01.i1Califcirnia, were off~red'presentati6h~ from approximately 25 
speakers. The speakers, whose areas of expertise included marketing, testing, and selection standards, represented all 
employment sectors- public, private, and military. In addition, all the attendees received copies of a document entitled Peace 
Officer Recruitment and Retention: Best Practices as well as copies of six public service announcements (PSAs ), a marketing 
video (to be used at such events as school career days, job fairs, etc.), arid a best practices video (a companion to the 

• document mentioned above). 

The Symposium and the produ~ts presented were extremely well received. Attendees reported that they found the 
, information provided to be of value to their recruitment efforts and provided generous feedback concerning the .organization 
·and pacing of the Symposium. 

A preliminary analysis indicates that the total cost for the Symposium will exceed $400,000. The breakdown of those costs is 
as follows (with those items for which we have not yet been fully billed indicated by an asterisk*): 

Facilities 

Travel and Per Diem 

TOTAL 

$41,600 

· s 8~'.aoo• 
;:.--.-~·vP··~':·-1.::;}.' \\; __ :' 

s179,7oo 
$96,600 

$432,800 

. I 



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

COMMISSION AGENDA ITEM REPORT 
llllm T111e 

Report to the Legislature on the Course Quality Assessment Program November 8, 2001 

Executive Office Dick 

Financial Impact 0 Yea (See Analyala lor delallal 

ISSUE: 

Should the Commission approve and submit a report concerning the CQA program to the Legislature 
before December 31, 2001? 

BACKGROUND: 

Previous to July 1, 2000, POST primarily ensured the quality of training courses certified by POST , 
through the use of student-completed course evaluation and the course certification process. POST 
determined that there was a need to make certain that approved training courses consistently addressed 

, . , legal stll:p.~ards, n1et managemC?nt andpublic concerns, were sensi!ive tci c~ltural arid g~nder issues, and 
' incorpoiated appropriate fiiM tactics. In 1995, POST conducted a pilot program to riloilitor POST~ ...... .. 
~ertified courses at the location of trainingusrng law enforcement executives as auditors. This program, 
although well received by POST staff and training presenters, was discontinued due to the lack of staff to 
coordinate these audits and the lack of availability of volunteers to audit courses. 

Following Commission authorization, staff, using the budget change proposal process (BCP), requested 
funding to permanently establish a course auditing program using retired peace officers. The BCP · 
requested 3. 7 PY s in temporary help positions to annually perform the audits. The Law Enforcement 
Consultant (LEC) classification; which applies to retired peace officers, was selected as being 
appropriate for the auditor position. mdividuals in this classification would have tJ?.e level of experience 
needed to determine the quality, the appropriateness, the sufficiency, and the effectiveness of 
instructional methods used in the training. They would be provided training in contemporary 
instructional methods. The retired peace officers would be employed as permanent/intermittent or 
retired annuitant employees in order to perform this function. Funding for the program was approved in 
the Governor's FY 2000-01 budget in the amount of $346,000. 

· DuringFY 2000-0 I, the Commis~ion authorized staff, again using tile .BCP process, to request funding 
to add one PY for a Senior Lavv Enforcement Consultant to coordinate and supervise the course auditing 
proiam. The request was based on the need to address the manageme!lf~W:d supervisory eie~ents of the 
program. The program began with five Penrtanent!lntermittent or Retired Annuitant Law Enforcement 
Consultants (LECs) to conduct on-site evaluations of POST -certified training courses. These employees 



work out of their homes and correspond with the Course Quality Assessment Program manager via 
electronic means (i.e., telephone, fax, or email). Direct supervision (face-to-face contact) requires either. 
the Course Quality Assessment Program manager or the employee to travel to a designated meeting 

.·place to address specific administrative or personnel issues. 

· · ' ~ip ~#p~d~;~~e~, ~~. ~e~orLaw E1lf~rc~~e~t,C~nsUJ~t as~igr1ed_ to ~~ ~~e~utive Qffic~ w~ •• .. 
. .. g~yen responsibility to lplUlllge the Course Quality Assessllle.nt Program .. · This haS consumed 50-60% of 

:, his time:' As the'pro8ram. Was expected to grow, it was anticipated that a full-tirite Senior Law 
EDrorcem~nt ConsUltant would be required. Funding for the position was approved in the Governor's 
FY 2001-02 budget in the amount of$117,000. 

ANALYSIS: 

The Course Quality Assessment Program haS been operational since August 2000. Four of the five Law 
Enforcement Consultants were hired in that month. Training and orientation of the consultants was 
performed, and the methods of course evaluation were developed. The program became fully 

·· · operational in October 2000. The program has undergone some administrative modifications since its 
} : ·.·. . beginDing; but n() 'sigruficant issues have developed during the first full year of operation.· Refinements 
{' iii pfa.cti~e !Jrid tepi>rtilig procedures continue to ~cc\u- a8 the co~sultants and the supe~isor gain 
'''~ experience with the prograin. , , .· · 

~,·,~: · '-~·:.· · · ·,:··:·/ ·.,_·,.::h\~_;_1:::}:·>' ,:·<:.\~':'<·_ ';(c ~ < ~-- · 

: > . ! ,, r(o;,iiq'V~~Lth~ pr~;~ hfu: ped~~ed ~desi~ed. 'The following hi a'summary of sollle of the fmdings 

i~':i\lil~?~~~~ei~~~@~:'i~::~~~ .. :~i::r• 
.;f:i, . <'i·'· ·. · ·· waytd' eriSur~ that'traiilfug ceriified.bY,POST is of high' qualit)'. Most of the assessments have· . 

. ideriiifi~dadliriiJlstrati~e are~'rii ne(:d'~fi'm.pro~ement: Therehave been no significant problems 
encountered during the first year ofthe program. The primary focus of the program haS been to 
assess courses that address perishable skills .. These are courses pri1p.arily attended by 

~ .. ;,~---- ·.l • ·'-: • -- .·.,-. ·-. . . ... ·.. . .-.. \ • ; }' ' .: :: .. : :: . ' ' •.· - ' - ' •• 

experienced officers. The law eilfon:ement o.fficers .~ho att~nd thes~ courses are cntlcal 
consumers of training. They view the courses that comprise the category of perishable skills 
(i.e., driver training, use of force, firearms and tacticaJ communications) as important, primary 
officer safety areas of training. Frorn this perspective, the presenters of training in these areas 
tend to employ current curricula and use contemporary instructional methods. 

• Is the program adequately staffed? The program is adequately staffed. It is funded to allow some 
increase in staffing. However, economic and practical issues support the decision to continue the 
pr()gram at the present leveL The evaluation parameters are being adjusted to increase the nmge 

·.· of courSes audited; There is rieed to increase 'audits in aieas of the state which will require ··•.· 

p-r<Nidilig ain.earis'f() filS)ii'fithaii'ost. cer(ified tf3iph{gcoutses life illeetffi.g eskblislied 
standards of professional training. Development oftraining, assessment of the certification 

~:~~~:~:~ua;: ~:a~:~~~ ;:o~a::n~:o~~~~-s ability to deliver quality training are being • 



• 

• 

Aie sufficient numbers and types of courses being evaluated? The numbers and kinds of courses _. . · 
evaluated during the first year of operation were intentionally, narrowly focused. This allowed · 
the program and the presenters to gain experience with the evaluation process and feedback 
reporting. Narrow focus is no longer necessary. POST staff has been informed that the CQAP 
evaluatorS ~ available, through the program supervisor, to assess other courses; The parameters . 

. iire tluit these reques1:s''sl:iou!d be either .to. examine specific issues or provide feedbackab~ut·a '.·. ·. ·,·· 
. · .. potential need to perl'Orm cUrricula update in a 'course .. · . . . . . .. . . . . . . . . .. 

Has COAP improved the overall quality of law enforcement training? The frrst ye~ ofthe .. 
CQAP has shown favorable results in improving law enforcement training. Conducting site 
inspections of training delivery is an improvement over sole reliance on written Course 
Evaluation Instruments completed by students. Inspection of functions reinforces established 
standards of performance and emphasizes the importance that is placed on an activity. Prior to 
the establishment of the CQAP, POST lacked the necessary resources to monitor courses in a 
consistent, comprehensive manner. 

With appropriate financial support to create and slistain an evaluation program, POST is able to 
· . fulfill its responsibility to. ensure training delivered to California. law enforcement meets . 

contemporary professional standaids:. It i.s anticipated that as the progr8ni contiriu~s; ft Will 
improve. The quillity of!aw enforcenienttrainirig will )ikewise be improved. · · 

,. ' '. •,,,,., ' ' 

a ·.··• A properly m~aged CQAP will.val!qat~.quality tr~ngl'rogram~ and aidin_identifyingth~se in. 
:··-·.·. • ••··.· ..••. ·.· .. ··• need ofimprovem~llt: Properly a~inistered'fm<i eipanoed IP' S(!Ope, tile' CQAr ~ill be a '<win-

~;;;.~;:·············· ··< .•.. ,:····.:.;;~:n]·.r~r .• }?ST.}~:?.l~1~~r~m~i~;~:®b:~~!~i:~;~,~\~it~.~~r;.·tr;0~i;j~~t;r~~·'\;;f.~;;&:::~· .·•• 
"' · · ·. As a condition of the authonzation of the fundmg, the Comrmss1on IS reqwred to prepare'and subllllt a 

·,.. ·~ 

report to' the LegislatUre on or before December 31 , 2001 , ~~iicerclrig the Course Qi'miity Assessm~ri.t 
Program. The report is required to detail the courses evaluated and assessed, the findings of those 
assessments, any recommendations for quality improvement made, and progress to date in implementing 
recommendations. 

A report that describes the Course Quality Assessment Program and addresses the requirement of the 
Legislature has been prepared and is attached to this item. 

RECOMMENDATION: 

It is recommended the Commission approve the report and direct staff to forward it to the Legislative 
Analyst's Office. 

... · .. 
· .. ' l, 



Report to the Legislature on the Commission on Peace Officer Standards and Training 
Course Quality Assessment Program 

The following report is submitted as required in the Supplemental Renort of the 2001 Budget Act 
. ,2001-02 Fiscal Year, Item 8120-001-0001--Commission onPeaee Officer Standard.s arid, · · · .. 

" . · 'Jiaining, f, Course Quality Assessment fi'oiram · · . • ; ' "' · .: .: ' · 
. _.,,,_ ....• ,_; '"·.·.·.·.·.J .. , ........ ·,. . '-·--·· . .··•.· ~ ..• ,'... ,.'<,. :· .. :-:·~:: ... :-':.·> "•·i .. : >--·_.: ... _•-\ •,, 

'· .... ;;._, .. :.·,:. \- ·_ -_ :· . ·: 't -.>· ...... . ... -.- .... ', .. ·. ·. :. : ·,' ' 
. . ; ... _. 

' 

The Penal Code gives the Commission authority to create and set standards oftrain4ig for 
California law enfoniemeni officers. To this end, POST has used a Course Evaluation 
Instrument (CEI) that is completed by students attending POST certified training courses. The 
CEI is designed to allow the students to rate the course and instructor on the form. There are 
spaces where students can provide narrative information and give a rating of the overall value of 
the course. 

The instn~ctor collects the CEis and sends them to Pmh where it is scanned, a data report 
developed; and forwardedto one of the 10 POST Regicnial Represent11tivesforreview. Wheri 

·. there are cch1cerns expressed about the course, the Regional Representatives Win contaetthe 
trainingcoilrse coordinator to determine a::rerriedy. ", • .·· ·; .· , :·;, ))·'' \;, r::·: ·• · 

•. • • • • ''· '. - ,. • ::" • ... ._,,_ - - '!• ' -. ~,-

' · .. 

The CEihits inherent limitations. Students vol~tarily complete it. The instructor ptocesses the 

:,'· . 

- form.' .Jhe nuinbei: of courses presented and the corresponding v:oluine o( C:EIS received by the · .• 

~u,, '1~:~~\~$%1i~iff$~~~~~~~~~~~L~~~::i,': 
F' pfovides 'ih.e best w~y to critidiily 'arial:Yze';n;,a critique tra\rihig. Ith'iiSlb~g been the desir~ of 

POST to provide a consistent way of auditing courses when they are presented. 

Following the Rodney King incident (1991), the POST Commission conducted hearings to 
obtain information on its training programs. A concern identified from these hearings was 
whether critical training courses were meeting legal standards, addressing management and 
public expectations, consistently reflecting professional values, were sensitive to cultural and 
gender issues, and were incorporating appropriate field tactics. The conclusion was that POST 
needed to look beyond training course outlines and student evaluations. 

In November 1993, the Commission directed a pilot program related to on-site monitoring of 
POST-certified courses using law enforcement executives as auditors. A program including 
rating f~rms and auditor orientation was 4eveloped and piloted between April1995 and March 

· 1996. Iri'!uly 1996, the Commission authorizedfo1111al implerriemtation of this program as a .· 
· ··•:.;[,~~~·f·~~~·•'ev1'N~~~>Ii ~~pty('•':·..... ,.'2i·f ··,·· · .<•.·•·•c,·;,, .• ,•\. ..s·;·,,,;;:::•u' <'c ;:4\< :\·'··::··· •.. , ..••.• ,. · •..•.• :; 

· · .Jli~PE9~~ )Y~p9t's,~iil,jij~~I~· Jtlac~~.d~d,~q}i~te.~tM£.Jro~f!i~~~~·pg t.o peiform ~e . 
:s~.:Ji~q,ill@~ fuid,coo@Patioh f'tffi~.:tioij.s. Afier initiru intere-st· ~y Jaw ellfori;emi:Jlt executives, the 
8Illowit of time required of the executives to perform the audits conflicted with their primary 
duties to their local agency. 

•' 
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POST's Strategic Plan, its mission, vision and values statements strongly emphasize the 
importance of regularly assessing the quality of POST -certified training. As described in Table 1 
below, there is a specific strategic plan objective that requires implementation of course audits. 

'· .·.· ... · ... · .. n.e c~~~~~.a!itrA8se~sm~t·:~grat1l(f?t~? is .. ~~ r~~~rm~ti~~.R~.m~,objectiv~. 
< • · •• · ' • rqs~~str;t~g~~ Pl~n o1Jjective':B:9 \ •• •· ' · 

·, . " ,., ..... ,' ·.·· """ ' " , ·. " " "" " . ... \ •· " 

. B.9 - Establish and inlplem(mt a comprehensive pbut for assessmg the qualitY of 
POST-certified courses by January 2003. (formerly objective F.8) 

Performance Measures: 
• Develop procedural directives for conducting course assessments 
• Pilot-test the concept of using part-time Law Enforcement Consultants 
• Report to the Commission on pilot program and recommend approval of a plan 
• Evaluate staffing needs 

· .. ·. ·.· "" . ·· " ··." 
" 

".·.·. " .· .. ; . 
"" .. 

-:.Table I 

Establishing the Course Q~ality Assessm~nt Program 

;t .. '~i~~~~~~~~~~~~~s~r~t~~~~i~{,;,'• 
· , • · ···'F¥zoooco1···· llie' · ro 'iffii~w'is'rn· o"eraiioiUo~ab'otit·· to%onilis:\:nuru1 FY:ioot~o:i'iilie• ~·~;•\'· 

... , .• '• .. ; ,· ; ,;, '• """>"'." I! .~ , . "'"" "' , .. '· J! .. , '' '" "''' ;, 'X'' .. ,, ... ,,., . ·•· ·''' •. ,,,,,.,' .. ··. ··"·' :••·•·''•'' ,g,, , .,,, > •· , , • .~' . ,, . , , .. ,; 
program has oe~n in operation for six 1honths ~¢~~= !lti~!eport wa5' completed during q'ctob'er, ·. · ·. 
2001). As described in Table 2, below, the salary cost of the program for the first year of 
operation (FY 2000-01) was $117,38<).07 for 3,156.90 ho~ of work. 

In addition, travel expenses reimbursed during the first year amounted to $15,938.61. 

During FY 2000-01, the cost of the progral:n that includes salary and operating expenses was 
$133,324.68. In addition there were minimal othergeneral, printing, cOmmunications and 
postage expenses. 

During the first few months of this fiscal year (FY 2001-02), the cost of the program has 
remained consistent with the financial experiences of the previous fiscal year. For the first two 
months of the fiscal year, the salary cost has been $17,208.61. The travel expense during the 
same period has been $2,216.32. . .• . . . . . 

:-: :-_; ~c;:}_:_:·l-~~:-~;_;-~_,_;\~,~ ·-'~::r-k~(1~;,·;, __ 'i;,~~<·:_,:-~\\0~~l-i\:.:-~~~;;.,_::;:\l,~~:·i~.'.:J:~:~:-~~-·.>.,i,~ .. : :,_\:-: .• -."" -~-- · ·· ·,-. , . ..;,·,;'~ -:~~~-: .... ·; . ,.\:,),. :·: .. ":::; :> \? -~_,._;:'.-:\'\·:·(·<.·<-\.:-:'·\.-?-.-~.:.-::>::.,·:;f',;,:~·:. --. · :--(;,. :;-:-, '.:--.\-\\,5\~: -:.··· ··~-, 
' ' . . : . -~·-· . ' . '·'" 

· · .. :<:{~IDtJi~~4~1&~w~~~~~W~i(1t~f~~~~~tf~~~~~~~~~~~~~t~~~:~~k~~%~{k~i~i~:••.••··•· 
. worked per month and thtHotal hours worked during the first year of operations. . . · 
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During FY 2001-02, POST was authorized to add a supervisor to the program. With the addition 
of a Senior Law Enforcement Consultant PY, the cost of the program will result in an annualized 

·increase of$117,000 dollars. The position has yet to be filled at the writing of this report; 
however, an existing Senior Law Enforcement Consultant has provided supervision of the 
progiamwhile selection testing for the new position is completed. The process to establish an · 

' eligibilit}i!isffoi: seiiior Law. Enforcement Consultant has ~ently been :completed.,.·.<.·,· ... · ... '.· •.• · '• 

·.•·· ·· ~g the ~enod FY 2oo0-01, ~~ ~~t ~fthep~gram w~ ~1,;;,32~:~ii~8.53%)~f~~· 
$346,000 allocated. It is possible to increase the number of Law Enforcement Consultants 
working the program on a part-time basis to promote greater coverage of the training services 
areas. Given the present data that is represented in the cost of the work performed by the 
auditors, it would be possible to increase the number of part-time employees by four and remain 
within budget. 

However, based upon the current funding limitation faced by POST, the decision has been made 
to limit the number of part-time employees to the present number and address the need to 

''conduct course. evaluations by increaSing the travel requirements of the existing auditors . 
. ·::·:~·-·~-'.:-}-~(·:·_::-·.:··_:_:_- ... -.:_, .. ___ ,"_',_ ·_-_ ·_.,_<·.·: ... _ -': __ .·. __ ... '· .. · .:. ·, .. ; ~' .:.._ ,• ''- ·-, .>·:::.'--.':;. ·,,_,_·,._:· ____ . ; _··--:·.:··;·-- ... ~:-_:\\ __ ·. · ... _·: ~'~ .· . 

. When the eco,noniicsituation improves, if may be appropriate. to reconsider increasing the 
. · Ii~ber of employee.s witllin the existing funding authorization of 3.7 PY s, · · · · 

'._,, •.\•,-. . · · _ ·· ·.· . '-·-, •·-'. ~- ';':··,· 1 ·: : ·.-' 0· c_,. · -· --.· •' ., · ... --~;:··: :-- ··.-.'. -. · ·:· :_ · .. -· •. _ .,:.·H·:-_ .• : 

' -~. ,< . 

;'!.~l \;,:t\~ ::\~~~~cti~~· ~ol'.t~e Ev~!~at~f;, . · y_: ; .:'·;.: ;:,· __ '''",.: .. , . , ··;: . ,·;.. ;i{;< ···:'· .·.· . ·~ .' , .~·-' •. ·.··.·.·.·,·.·.·.~~ •.. ···.··.·.·.·.······_ ... ···.~.-.:_ .. ~.-.•.::_· .•. ·,··.·_,·.··.;.-~_:"_.·.·,· ... ····:··.············.·.· .. · .•. · .• · ... :.~.·... . · ... · 
:,-,:;:-.. ,.\~· ,.\,., '~,,, "~' ,'<,,,c'>'-' ~'''''''\.);,%f.; :•\·1-,,~~"-,•{,.,"\,.:,'11 ~,' 1 ~· ~~,,~"' '• ,', • I:· _ _.; , 
:".·.·.·•.·.: ••. _ .• ,\.'.i.·~.·.·.·.:_:;;::_)'\ ., . ·The initial' inipleffi.entation pr'~~ CQ~ i~clude~ the'decision that the evaluators w?uld · .. : . . . .. ···· 

· ,.;··am.lfrir·· ··focus':ilieii-.'errort <>ilaudits•of···ei-isliable''sidlls'tiaimn ··courses:\:Pei-ishable.skills'aie'·• '~• o;·;~,, 
:'···· · · flio§~''ili!t··m~''PC>si'c6iriili.i~~i6rihll!."(i~~iW~&'~f6'<i~·-~~~riJg·~ligl!'llie~ciiii'.littleloiii6' .. ·•:·· 

refresher training. They also tend to be tho~e functio~al areas ofla~ enfor~ement ~ctivity that 
are potentially of high liability for officers, their departments and the communities they serve. 

Another program design decision has be~n to audit those courses where there are legislatively 
. bl!Sed marid~tes requiring training and those courses where there has been.a specific request to 
a5sess the quality of a course: · 

Course Evaluation Program Procedures 
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assessment. This procedure is followed each time the coordinator/presenter has not been 
previously contacted for an evaluation or the entity presenting the training requests written 
notification. An exception to completion of the letter occurs when the coordinator/presenter and 
the evaluator have previously established rapport and the evaluator is able to telephone the 
presenterto arrange the evaluation. · ';> . · ···· · · , · · .. ·· .·· 

<_ .. >,:~;--: .. ~ :.~::·~~·:~> .. -'\·'·,~- :. -~:>" ,; : >·:·-:.:·:-:;_):)\:-.. ~·::.,.:,~ ... _:_:~;.:·:. ::::~-;:::: :, .:: ·\._ · .. ': .. : .: .. _; . :· .. -~ .. ;·~·:/.::/:-:- .· ·::--·,. ~-- .J ·: .. ·.:·-·:_, .. :.-: ..•. '·:· ,.. '·-<~ _ _._:·-·:-<::.:: __ ::::- .:- .' ... ·- .. , ... _ . ·: -. 
· ·. A copy of the letter 1s sent to the Trammg Dehver Servtc~s Bureau RegtoOal Representative as a· · 

. means of notifying him or her that an audit will be conducted in his or her area. It gives the .. · ... ' . 
Regional Representative an opportunity to contact the. evaluator before the .audit t<;> proVide any 
pertinent information and/or express areas cif possible concern to which the auditor. can provide 
particular attention. 

Attending the Course-On the day of the training course, the evaluator introduces him/herself to 
the instructor(s) and the coordinator if present. The role of the evaluator is explained to the 
instructor(s) and any additional presentation materials are sought for the evaluation package. 
These items may include the current course outline (which is compared with the course outline in 
the course certification package on file at Training Delivery Services Bure!lu). If the . . . 
instructor( s) is different than identified in the course certification package, iind no instructor 
restlliieforthecilirent instructor(s) is on file, a copy of the instructor's resume is requested. '. 

The evaluate~ is a paSsive observer. An intrusion by an evaluator would occur only where there 

-,n 

. . . . .. is~safety issue over the demonstration of skili(s) by theinstructor(s) or students. Partofthe 
::\···. ,, : 'preparatioiiof the course certification package requires the presenter to identify safety mea8rires ' '• 
1':,, . ·•! •• • • ,:i appropriate to the cotirse; POST provides Written ~ddiries 'to assist present'ers m identifying . ,.;,.• •{):; ,.· i· 
~i\;:r ··· ·. _ .. ··.~~:rJ;~;P~f~e:i\ii~~'}{~~;tt~~!~e,s:·. Th~.ptes~t¥, ~usiaftibui~t,~~\~~~ ~~ '. r. :-·· 
?r-:··. 

;:\: ,):~~),},: . 

:~ii·:\~·):(. 

. :~:~·;ir:~:;:.· :· . · 

During the course presentation, the course is evaluated in two specific areas. The evaluators use 
two standardized forms to collect information on the delivery of the course. One is the Course 
Evaluation Report; the other is the Instructor Evaluation Report (See Attachments lA, lB and 
2). These forms illustrate the detailed information that is gathered and assessed by the evaluator. 
The Course Evaluation Report guides the auditor in the collection of course presentation 
materials, instructor information, administrative reports, student feedback and time management 
information. The instructor also has room to record general comments and recommended 
actions. 

The Instructor Evaluation Report guides the auditor in the collection of information about the 
instructor(s) performance in delivering the training. The evaluation criteria includes categories 
abput the lesson plan, learning goals and objectives, knowledge of content, instruction methods, 

• niatiirihls and media, presentation skills, safety plan, student learning and resUtne. , 

·• Evalu~i:Or Meets With thePresenter-~HnMC!liately.fqllo~ingthe'i:cjnclu~ip~orthe training ··•••· .. , .. ·.··.· .. ·:· .. ·· ... 
'(;§iijs~;;~e.·~yrutlli~<>~.m~~tit~0!!)'.'tli~}tist!Uctoi:(s)t<:iP,~pyi4~.P.r,~!~ih,'ah;'[e~db,~~.1'hl.s:p~,:~f.·;·.•··•···· 
the pi'OC(:SS hal) met with favor.'abl«? reaction by the instructors: Jvlpsth!IY(: expl:essf:d appieci~tiori ·. . 
for· the constructive comments made by the auditors. They are informed that~ formalreport will 
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1

'-A,. f be prepared, reviewed by the CQAP supervisor, who will prepare a summary report, and that the 
· summary report will be sent to the course coordinator and anyone designated by the instructor. 

Reoort Subnutted to Program Manager--The evaluator is responsible for preJ)aririg a detailed 
report. Much ofthe information is an expansion of the categories assessed during the training 
coilrs~.:Tl!e tun~r<~qwredto complete these reports varies ~ependirig upon the l~ll:gth of (he ... 

. . . . course, tb.t: complexity 'ofthe coUrse, the number of iristructors and the number ofareas requii:ing .· . 
. muTative comment about deficiencies and/or exceptionally positive observations. ,. .· .· ·.· . . . • . . · .. · 

When the evaluator cotripfetesthe ~etlort, it is~lectroruriali~·senito th~ cQAP s~pe~i~or. ·The 
supervisor reviews each report and prepares a Course Evaluation ·summary Report (See 
Attachment C). The summary report is an overview of pertinent, significant observations 
developed from the report submitted by the evaluator. Particular attention is paid to those areas 
of the course that require updating or point out areas needing improvement. 

A letter is prepared and the summary report attached. The letter is sent to the training course 
ooordinatoro.rthe app~?pria~tl manager of the course: . A copy, of the letter and summary report is 
proyided td the Trainihg Delivt:rr Servictls Bureau Regional Represent!ltive responsible for the 
_·gebgmphicafatc:awhere.th~tfhlnirig is ceitifiedJor delivecy.·The"cpurse':cootdiriatoris inyited 

.. · ; tore.spondto,.eithef'.tlie CQA!' siiperyisqr _o~'the-~ppfopriate TrliinirigDeiivery SerVIce~ Bureau 
c> ·.·· ,'I{egicimliRepfesentative concenungitems reqwnngacticin or anyquestiot!s about the evahianon . 
. ·.,~ ,·A :,: ' 

<-.. :. ·-·-~··_.:.-,.. .. ::::>_:.-:.,_:-, .. \.'<·<·_·:-; ... :.--,:,~.--" .. x·:·;.:--~--~ .. , .. -.. ~-':<:·'.< .. ;:·_-·-.. _ J.>.·- __ ·- .. /~-~--~<.-:· ... -:-::·_.: ... _ ..... · .... -.. :_ ·.·: -.._, __ . _\:··'·., -- .. _ .. - -- _ . 
. ...... , . ..· · :,tXIritli()stlEtlP()r,ts ,Wl).ere44ici(in<;ies or. improve'!lifii~s neetied (referred to.~ :~Actionlt~~s")are'c .: :c , " . .. . 

:.~!,~;·: ·· .• ;,.;,;~j~~Atip%··.~~;§o,$5.¥:.sq!!rf!~~J9rJ.~-.e.~rfct~ tq,·!!~dr~~s·.~~j~~Iils ~4-~~~~~a!~:-~~~f~~'f.~~.; •. •. '•··;,·.··· 
'•'·.··:'.• .. •_ .. • •.. •.• .• ~_.·.·.·,·_::··.··.·.·.:_._: __ ·_,_·_::··.·.·.· .. ·,·., :•>i'il th~Jr;i.Ssignecl ;R:~gioD,al ~epl'es,entatiye _withiri ~O~days ofre9eiyirig tJiez:c:port .. :The Regional :·\~:·::;• .~' '';i; . 

··.?•l,}iq:lrilsentatiy~''i.s:f~sp()ri~ibl~: fo\'' assistirtg'the ~oofdiri~tor t<\ regiilii botrtplianC:e .andl~r overcoffi.e . ~... . . 
r'' · ... 'defiCi~n~ie~'iri"lli~'b'tiiffi~: .AcldHioiuiny; as ilie'ptogiimi'cortHnues to'con411Ctcoiffie • " '· .... ···· ·. 

assessments, the evaluators will routinely review previous audit reports to identify pnor 
notations of deficient course delivery and re-examine whether the deficiency has been addressed 
during the new evaluation. 

A flow chart depicting the steps of the CQAP process is attached as Attachment 4. 

Training Courses Evaluated 

There have been 116 courses evaluated since the CQAP began. The kinds of courses evaluated 
~uringthe first year of the program are listed iriTables.4 through 8 below. The number of 
c<:lllrse titles liiMdareiessthan the total riulnber.a5sessed. This is bcl:ause COUrses with the sarne .·· .. 

til~!cf.J!f~1~~Jt~;~~~~0[~~·;~!~~~~!0i;JJ~ . 
;_., ,-> _..-

• 
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Course Evatuadons--8-Hour Courses Course Evaluadons---24-Hour Courses 
.. 

Course Title or Type Gang Awareness• . ' 

Ethics in Law Enforcement• . Emergency Vehicle Operations Course• • ·. · 
Firearms Update .. GangAbatement 
Domestic Violence for First Responders Applied Ethics in Management 
Emergency Vehicle Operations Report Writing 
Use of Force Contacts with the Mentally nt 
Driver Awareness Internal Affairs 
CPR FTO Management 
Defense Tactics--Grappling Risk Management 
Defensive Tactics Update• Disabled Contacts 
Values, Principles, Ethics Drug Abuse Recognition* 
Auto Theft Investigation for Patrol• Drug Alcohol Recognition 
Burglarv/I'heft Investigation for Patrol Incident Management 
Narcotics for Field Officers Solving Police Personnel Problems 
Field Officer Update* C.A.D. Crime Scene 
Preventing Sexual Harassment* . 't. A' ' Parolee Contacts · 
Child Abuse/Pornography , . .·.• : '' Advanced Officer Training-Investigations 
Conflict Resolution 
Tactical Rifle Update Table 6. 
Firearms Laser Training 
Violent Crimes Information Systems • · · 
Officer Safetv. · · ·' : . ·.· . ,.,_., . .. 

:.'.· ...... 

., ··.·••· 'ott'::• .·.···.····• ··-,· •.. • · .. ·· ·.··· 
· · ·Tabie4. 

', ... :• • Course Title or. Tvoe · . .- • · , . .: • · · 
•: ..• ,;;,,,,.,,.IP.t."'A~d"'van""·"'c"'ed~O;;ffi,Ec-'-er"'::C"'o""urs~. ""e-.""' .•.. "-,,.:,.:"-.. -. ,.:,.:'-'-l'.:,, · 

2. Interview and Interrogation 
·' Course Evatuatlons---16-Hoilr Courses 3. Leadership Accountabilitv 

4. ICI Burglary Course• 

Course Title or Type 6. Firearms-Tactical Handgun 

Firearms Instructor Update 
Officer Involved Shootings Table 7. 

Assertive Sl!J'ervision 
Weaponless Defense 
Covert Tactics/Crisis Entry 

Table 5. 

* Reflects more than one evaluation performed of a course with the same or similar title • 

.- --~-

',· 

. .. · ·. __ ., .. ;. '\·.·· 
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Course Evaluations and Completion Times-40-Hour Courses 

Course Tide or_ Type Course Tide or Type .'. ·· · .... 

Officer Safety and Field Tactics• · . 
... 

Arrest and Control Defensive Tactics -~· . 

. · ..... ··· FTOCourse• . . ·•'\1 
. , CrimeAnalysis . · . :~ 

Driver Trainin_g_ . '"''. ICI Hate Crimes (pilot) 
Domestic Violence & Sexual Assault ' . Traffic Collision Investigation• 
Interview and Interrogation* Sexual Assault 
Background Investigation* Narcotics Unit SIIPervision* . 
Internal Affairs-Basic 

Table 8. 

• Reflects more than one evaluation performed of a course with the same or similar title. 

. .. ,,· .. 

·Course Evaluatoi-s-.-As the pragramwas developedit examinedmariy of the evaluation processes 
.. . . . !llld instrument,s, co~e d~v~:lopmenipacJ<:ages, t]J,e ppor."#sessn1(:n~ programs aJid methods . .. 
· · employed byPOST. ··Many of the POST Regional ReJ)resentatives experienced in a5sessing 

''coriiSe'cortteiit, quality and delivery were interviewed .. From thisirifonnation, several of the . 
evaluators and the supervisor of tiui CQAP developed the procedural directive~ for performing 

{./.'( ' . . .·· .• ;. cburse assessments, pilot~tested the adm.iiristrative and procedlrral components, arid initiated the 

,:,.;;\' ···· ··· ,.~~~rs:o~~~~~r~ie&~iKr~~#g:L:~~~~~q~~~1~~~~f~{t-;~~z;k~d~~ft~F~yt~'". 
people with strong backgrinirids in the law enforcement profession. Each is an experienced 
manager or executive and brings a significant amount of practical knowledge from which to 
appropriately draw upon when performing the assessment function. 

I 

The decision to use part-time auditors continues to be appropriate. 

Issues With Program Administration--The CQAI'. functions with a supervisor who has several 
other unrelated responsibilities. The evaluators operate autonomously in identifying courses to 
be audited within the established guidelines (i.e., focus upon the training identified as perishable 
skills). They also perform evaluations of courses in other subject areas when·staff from other 
bureaus of POST makes a specific request through the program supervisor .. 

·.The currentdistribution ofeval~~tors ~i.e., theirresidencelocations) places four of five of them 

·<~)~;·~9}!#i.~:rft.£l!Jif~~!i-Vthis,c8~e~~g~ .• ~~.fq\li,ef,,t!\e.~y~~~~Rrn;~,~r.·3r,ea?"~QlC?~!~t~.*~!;f~;;···· 
.·· thereis"6o ·ercent of the: · eace :officer· 0' iilatiori::: The fiftli i:valiiatodives in northern······:.··· ·;:· ·.· .... , ........... ,P .... ' . , .......... ,,.P ........ ,, ..•.. P. .. R ......................... N• •. '."••"'······ ,,,. •• • ............. , ••. , ....... "···. •· 

.;c;~if(>illlit.3n9 p~if\?.i#i~ ~i~ .. i.~s}ll tl}is.aie.a; ~s .. ge(!gr~pJ#c~~qjs!fi!>ii!i9~ .. 9re':~ll,~!9l'Sh~ ~~t · 
· · ·· ···.' tJie'cdsf:<Jf¥sessiiiKtri\imrig'd(lwn:?since the'evaltl~tors work from,tl}eif respectiv~:rc:~ide~.ce;·•· • 

ib:ost'ofthe ~udits they pen()nn are within an !\.out io an hbur~ani:i~~~half driving di.stlilice to the . 
training sites. 

. ;,·. 

:~ 
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When it is necessary for training to be evaluated in the San Francisco Bay Area or the San 
Joaquin Valley, ari evaluator drives a personal vehicle, uses a rental vehicle or flies commercial 
airlines. When this kind of expense is needed to travel to a training location, it is discussed with 
and authorized by the program supervisor. The evaluators are flexible and Willingly travel to 
meet the requirements of the assignment. · \ .· 

··.·· · .. ·:·. •.. ~:fi{~~2~~~i~~~a~~iig~~As <i~sc~l>ed e~lieri~ the ~~rf. the ~!ling forth~L~2 ri~~sltio~s ... 
.. is authorized at 3.7 full-time perSon years. In assessing the cost of the program (i.e.; salary, .. 

benefits, travel, per diem) it is possible to expand the number of part time evaluators. However, · 
at this time it is appropriate to continue staffing at the same level to gain further experience with 
the program. It is likely the program will experience an increase in the cost of performing the 
evaluations in areas of the state more distant from the location of the evaluators and in the range 
of training to be audited. Funding for these expanded program requirements remains sufficient 
to operate within the existing budget. 

Course Presentation Issues Identified--There have been no critical issues or deficiencies 
encountered by the evaluators since the program began .. The kinds of issues identified that 
m:}uiitxl attention\vere mostly administrative.·. M:any of these issues\viif.e resolved prior to ... 
'coiripletion''ofthe training course. Others were remedied shortly after tlie course was audited · · ' 
following discussion With the presenter. · · · .. ·.· ·. ' · < · .. · .· . : .~",. . 

. 0'\ . .•.· .. . . The fud~ 'or ildministr~t~iveissues encountered most frequently were related to ~! ~~ed to ·. . 
K'll' ·.. · updatetiJ.lcil~e certification package with Traiillng Delivery Services Bureau .. ·:: For exlUhple ••....••.... · .· .... · i' .. · •· .. · ;i 
'A;. ..~·.;~~·•\•~fl:~4~~)-. tJ:i~£o~~.9.~ti.itl~~~ by_th,e, pr~.$~~~.~as ~?~R~enJ .tluu~;#t~ou~Ii#; w ~~.:;h,Z~·~i~<: •·<:·;,·, _.··. 
!!.;_·,;~L.·. : · . · cour&e ceruficationpackilge~ ; m addition; evaluators frequently found iliat the course outline was,,·; · ·>·•> 
,., < · · ·· ······· · · Obt' s\iffi?\e'ilfiy:a~taiied• io ~~et ~e (:~~i~.c~)i?~;~e9~ireni<:ijt: " '·'''<' :r <· ' • • :· "'''/L•~\;E:t1"' ' <1>: ': , . . · . 

. ··;~_\.: 

With the emphasis by POST on expanding instructor training and competencies, many audits 
have reflected high marks for the instructors' ability to train using adult experiential/earning. 

·' . This approach uses technology (e.g., handout materials, props, and audio-visual equipment), 
group facilitation, learning activities and interaction among the students and the trainer(s). 

Reassessment of Issues-When a course is reevaluated, the evaluators have access toilici previous 
audit report. The auditor is encouraged to review the previous report and exainine any · 
recommendations for improvement or any noted deficiencies. This allows the evaluator to assess 
closely whether those areas have been addressed. 

Because the program is new, very few instances have surfaced in which a course has been 
assess~d asecond time. This is expectedto change as the programcontinues, Consistent with its 

. iirlti~ dir~tion;'lli~.CQAP \~ill c:oriiinue;~d'actively assess triliriirig in,the area of perishable skills 
~''in'dlli!S~'&~trlririili'"·'ifr~iiS'lli~t Iili.ve c&risisieiHi 'i)J~n.'"sCirirc'~~'i:it hlgJi'ua6lli~· toii'iiw'~iif(;I"C:~iliefli:'h'' '··'· ,· ·· 

· ' ... ·:~~~l~~t~~~~:~.w~~,r~~~p!~t~~~i~tr~~~~~~f!i:~~~~rt~i~~i~l!@r&~'~i;,+· ··;·.,.-::, ... 
issues arid/or to ensure that recominenda!IimsJor tmpr()vem7nt were.unplem~ll!ed; · • ,. '< ·. · · • ··, ·· \(' 
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Summary of Program Issues 

Has the program been effective? The CQAP has been effective in implementing a sustainable, 
way to ensure that training certified by POST is of high quality. Most of the assessments have 

'. identifiedadmini.strative areasinneed of improvement.. There have been n~ significant problems 
. ericouritered <luring the;: first year of the program, 'J}lepriiilliry focUs of the program has been to. · , 
.. assess'cotirSesthat'lidmess'peii.shableskills. These'are courses pritnarily attended by··, .i .··• · .•.••..•.... ·· 

experienced officers. The l~v.i eDforcemerit office~ ..yho atte,nd these COUrses III'e critical. . . •.. . 
constimers oftraining. 'They View the COUrses that comprise the category ofperishable skills 
(i.e., driver training, use of force, firearms and tactical communications) as important, primary 
officer safety areas of training. From this perspective, the presenters of training in these areas 
tend to employ current curricula and use contemporary instructional methods. 

A significant value from the CQAP has been the identification of out-of-date course outlines and 
instructor resumes. This has resulted in the updating of this material and the course certification 
packages at POST . 

.. . F~~dbilck,bykstructors ahd course coordinators has been consistently favorable. P~senters who . 
'~tier m,q~e th'an•oiie ti'aining course have fowulvalue}n the feedback they receive from the •. ( . 
~yaluatqf8 and the. POST sum,mar)i report. Several preseilters have,s~d; )YllC::I! !}ley hay~:b,c;:en ••... . 

. initiitllyaudited, they have reevaluated the documents of their other coUi:ses and brouglit them up . 
···•.· .. · . · . to date .. This is conSistent with the experience POST has With its member agenCies. They 
'i>,. ;'; .. Williilglfand !'O~tittel~seektocolnply with thereqtiireme~iS of the POSTprograrii:,,!, i''> ··'·"f;"''' 

,;:•.;t,·.';};,~;t;i~~~~;1~t~~~~~~,~Nl~~t~l~:~1kf~~~Vil;g~@~ruiii~:~~~~~i~i~';{j¥~.01t,i~:~~~,t~~{~~\. ~::' ·;::··-~· •· . ••· 
g~y'' ··· ···· · :.'-~'s<>x}l~.#i§fe~~'#1·'.st~ng:'f,!:~~9y~r;sc,ononiic ~<,~.jlr~g~icalissu~ssril'll.o~.!Jifo,49ci~iJ?~-.~o : ,:. ····.··• · • · . 
.. , . continue the program at the present level. The evaliuition parameters are oeing adjusted to 

increase the range of courses audited. There is need to increase audits iii areas of the state which 
will require additional travel. This will result in an increase to the associated expenses of the 
program. It is anticipated that there will be an increase in the present number of legislatively 
mandated courses to be developed and delivered. These are courses that POST will assess 
starting with calendar year 2002 and into next fiscal year. 

Should changes be made in the program? The program is performing as it was intended. It is 
providing a means to ensure that POST certified training courses are meeting established 
standards of professional training. Development of training, assessment of the certification 
requirements and evaluation of the instructor's ability to deliver quality training are being 
satisfied through the current program process. The course evaluators, the program supervisor 
andRegionalRepresent~tives from Training Delivery Services Bureau, attend a meetingtwice 

' s·C::~h.fi~£.alxeiu: ~ci~di~~tiss !,he C9AP· The Illeetingp~ovi4es opporttJhity to assess. thll pro~am, . 

~~{)~~\0'; :'t.:;.2}~~~~l~~"~~e;~~~~~i~t~1~?i~-~~:~r~~!~~~~~~~~~i;~~~·~,;.i''P.'·•· . ,, .. 
~~t~·~F . ··•···· .. :·.Rtim.·;-··.*~.·_·e'.·~.n~;~~t~~~~!~~~~~··ar~ ~n,9!?~~g~1·t~~.#i~ ii~gmw~?at~<>~~ ~;R~~{~~x.t~~4g~~ ~t:·~y · ....•.. ··, · 
/~·;·i-:!.;':· 
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A Axe sufficient numbers and types of courses being evaluated? The numbers and kinds of courses 
W evaluated during the first year of operation were intentionally, narrowly focused. This allowed 

the program and the presenters to gain experience with the evaluation process and feedback 
reporting. Narrow focus is no longer necessary. POST staff has been informed that the CQAP 

· . evaluators are available, through the program supervisOr, to assess other courses. The . . .. · . 
. ·•..•. Pm:affillters are that these requests should be. eith.er to examine specificiss\les or provide fe~back ... 
',', ••'. •·. about a potential need to pefrorm curiicula update iiui Course. . ' . ·•··· ,. . / ;:, .· .... ·· ,,. 

·. · ·.: .- ·· .> ·:· · ."_.·- __ ·- -. -· · __ -· .. -:~- .. , ... r-._,_· .. ;·-~:.L~,;): : \'· .. -~: . .;J· _;·,··_1t: -... -.-~- -_ ;~ .... ...:~~ · ~:.--..: .. -· · '>-, _ · ::./\/ ::::·, -··~:-;· ·; ·, -~~- .. -{' ;-.t. }' ;~_ .... :·-: - .., · 
Has COAP improved the overall quality oflaw enforcement training? The first year of the 
CQAP has shown favorable results in improving law enfo.rcement training. Conducting site 
inspections of training delivery is an improvement over sole reliance on written Course 
Evaluation Instruments completed by students. Inspection of functions reinforces established 
standards of performance and emphasizes the importance that is placed on an activity. Prior to 
the establishment of the CQAP, POST lacked the necessary resources to monitor courses in a 
consistent, comprehensive manner. 

With appropriate financial support to create and sustain an evaluation program, POSTis able to 
fulfill its responSibility to ensure training delivered to Califorrua' lliw enforcement ine~ts .. ,. . . 
contemporary professional standards. It is anticipated that as the, program continues, it will 
improve. The quality oflawenforcement training will likewise be improved. 

A properly managed CQ~ will validatequality training programs and aid in identifylllgthose in 

~'!\{ ~~~~~i·~=:=;~:=ilio~re&t:~~:~:;~%~t· b::·f~- :~' ,, 
.. ',,' 

. ,_ 

:.·. '· 

. 'i 
'C 



DF THE 

eommission on Peace Officer Standards and ?:raining 
STATE OF CALIFORNIA 

WHEREAS, Frederick E. Williams is retiring from POST as the Senior Law Enforcement Consultant 
(Bureau Chief) in charge of the Administrative Services Bureau after 28 years of disdnguished 
Stare service; and 

WHEREAS, Frederick previously served Alameda County for I 0 years, where he served as a 
Supervising Probation Officer and later as a Court Officer; and 

WHEREAS, he followed this service widl nineteen months as a Criminal Justice Planner with rhe 
Association of Bay Area Gove,r:nmenrs, whkh Jed to his sdecrion as a Contractor with rhc 
Commission's Project M.O.R.E. (Minority Officer Recruiting ElTon); and 

WHEREAS, Frederick has given exccptiorial service both as a Law Enforcement Consultant, with 
service in four bureaus, and as a Bureau Chief with special service in the Executive Office, plus 
two Bureau assignments; and 

WH ER~S, his cxperlcnce at POST hils made him a recogniZed expctt_ on many of POSJ's major 
prOgram· af_eas; ·arid · · · 

WHEREAS, Fr~<krick has shown continuous commitment to learning and professionalism 
throughout his career. and 

WHEREAS, he has managed the srafF of two bureaus in a manner that fostered an air of ream work 
and camaraderie; and 

WHEREAS, Frederick has for me past eighr years seen POST through a variety of difficult fiscal 
issues, always charring a course that: combined sound fiscaJ management with effective delivery of 
funds to client agencies; and 

WHEREAS, he will be greatly missed for borh his knowledge and his sharing spirit; and now 

THEREFORE BE IT RESOLVED, that the Commission commends Frederick for his many 
contributions to POST and California law enforcement, and 

BE IT FURTHER RESOLVED, that rho Commission wishes Frederick a happy and well
deserved r~tircment. 

Chairman 

~~4%~~-

i 
' 

, 

,. 



OF THE 

eommission on Peace Officer Standards and 'training 
STATE OF CALIFORNIA 

WHEREAS, Mickey K. Bennett is rcdring from POST as the Senior Law Enforcement Consulrant 
responsible for managing all aspects of the Basic Course; and 

WHEREAS, Mickey previously served 22 years with the Long Beach Police Department, completing 
his career there as a Sergeant; and 

WHEREAS, Mickey has provided exceptional service to POST for eight-and-one-half years, 
employing his interpersonal skills and creativity in his assignments with the Training Delivery 
and Basic Training Bureaus; and 

WHEREAS, he worked diligently as the Area 3 Regional Consultant ro meer rhe needs of California's 
S_tare agencies in acquiring and presenting training; and 

WHEREAS, Mickey successfully managed the revision of several training courses, including 
advancing the levd of professionalism in .and devdoping srudent workl:>ooks for rhe Specialized 
InVestigators' Basic CourSe;. an.d 
. '· 

WHEREAS. his vision for th~· Basic Course resulted in a ~.rem for updating student workbooks, and 
a foundation for integrating leadership, ethics, and community oriented policing into the Basic 
Course curriculum; and · 

WHEREAS, Mickey's ability to "begin with the end in mind", combined with his integrio/ and 
teamwork approach to projects, established and nunured cooperative working relationships with 
law enforcement and education professionals throughout California and the United States, as 
well as with POST s<aff; and 

WHEREAS, he will be greatly missed for his good nature and creative problem solving, now 

THEREFORE BE IT RESOLVED, that me Commission commends Mickey Bennett for his many 
contributions to POST and California law enforcement, and 

BE IT FURTHER RESOLVED, that the Commission further wishes Mickey continued success in 
his retire~nt and furure endeavors. 

··~ 

':· 

, 

. .. · 

\ 
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DF THE 

• Commission on Peace Officer Standards and ?:railting 
STATE OF CALIFORNIA 

WHEREAS, Bernie Homme is re<iring from POST as a Senior Law Enforcement Consul rant 
after more than 15 'h years of distinguished service; and 

WHEREAS, Bernie previously served with the Brawley Police Department for 17 years 
achieving the rank of Chief of Police; and 

WHEREAS, Bernie has given exceptional service in both the Management Counseling and 
Training Delivery Bureaus for over 15 !h years; and 

WHEREAS, he has assisted in the establishment of advancements in POST's services and 
standards; and 

WHERI'A~·-he is recognized as a valued member of the POST Family; and 

WHEJAs, B~rnie hasmi~ed to enhance law enforcement professionalism and will be 
greatly missed by his colleagues and clients alike; now 

THEREFORE BE IT RESOLVED, that The Commission commends Bernie for his many 
contributions ro POST and California law enforcement; and 

BE IT FURTHER RESOLVED, that the Commission further wishes Bernie a happy and 
well deserved retirement. 

Date 

~ .. 

, 

• 



DF THE 

eommissioH OH Peace Officer Standards and <:raiHiHU 
STATE OF CALIFORNIA 

WHEREAS, Lori A. Lee is a Lieutenant with the Vallejo Police Department with impressive 
service to law enforcement; and 

WHEREAS, she has served the Commission on Peace Officer Standards and Training 
in the capacity of a POST Management Fellow from June 26, 2000, through 
October 31, 200 I ; md · 

WHEREAS, she was responsible for the management of a multi-faceted POST Recruitment 
and Retention Project; and 

WHEREAS, her performance on this project was tireless and enthusiastic, with commitment 
and great personal sacrifice; and 

WHEREAS, her work on every aspect of this complex and difficult l'roject was exemplary 
· in every respect; and 

WHEREAS, rhe results of her work will be of benefit to law enforcement agencies for many 
years ro come, now therefore be it · 

RESOLVED, that the members of the Commission on Peace Officer Standards and Training 
commend Lori A. Lee for a job well done; and be it 

FURTHER RESOLVED, that the Commission extends irs best wishes for continued service 
to California law enforcement. 

I 

._,. 
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0Dec:lsion Requested 0 lnforma.tion Only 0 Status Report 

ISSUE 

Financial Impact: 0 Yes (See Analysis for details) 

0 No 

Subject to the results of the public hearing, should the Commission amend Commission Regulation 1005 (d) 
to expand the hourly Continuing Professional Training (CPT) requirement for peace officers of all ranks from 
24 to 40 hours every two years? 

'p~;:~~;h~r~~· !l;requife•rne:nt provides that every. officer, frrst-line supervisor, manager, executive, 
d . .. reserve officer mu5t complete 24 hours of POST-certified or approved training 

2years. · the April2000 meeting, the Commission directed staff to research expanding the hours to 
40, consistent with its Strategic Plan Objective A3: 

"Periodically review POST's Continuing Professional Training (CPT) requirement 
including hours, frequency, and contact." 

At the January 1999, meeting the Commission extended the CPT requirement to managers, executives, 
dispatchers, and Level III! reserve officers. At the January 2001, meeting, the Commission amended the 
requirement to specify that 14 of the 24 hours for officers and first-level supervisors must include training on 
perishable skills and communication. At the August 200 I, meeting the Commission considered this issue and 
set it for a public hearing on November 8, 2001. 

ANALYSIS 
In January 2001, staff met with individuals of 22 agencies, representing sheriffs, chiefs of police and state 
agencies for their input on this issue. The group generally supported the retention of the existing two-year 
renewal period and strongly supported increasing CPT hours to 40. Reasons cited for increasing CPT include 
t~,Ie following: 

,-· . .--.} · .. -__ . 
··-- :_·-:.:··-. 



Periodic refresher training through the CPT requirement has been the primacy means by which 
Jaw enforcement agencies have defended themselves against civil liability claims of negligent 
training. Such training is frequently the subject of scrutiny by courts and litigants. The 
Commission's recent action approving specified content (perishable skills and communications) 

. was _in part recognition of this liability exposure. 

Otber states ltave reco~ized the ind~ing!y complex nat\ire of 1~\V eid'o~cement. Currently, 22 
states have surpassed California's 24 hour biannual CPT requirement. Of the 22, five states 
mandate 40 hours annually and 15 states mandate a minimum of 16 hours annually (32 hours 
biannually). Four states have triennial requirements. 

POST's CPT training requirement has been and continues to be the benchmark upon which law 
enforcement agencies annually justify their training budgets. Many law enforcement agencies 
exceed POST's minimum (24 hours every 2 years) as indicated by a recent analysis of POST's 
training records for law enforcement agencies participating in the POST Program. For the last 3 
years (1997-2000) officers have completed an average of 53.1 hours per year (1 06.2 hours 
biannually), considerably more than the current proposal. These averages indicate most agencies 
already exceed 40. hours every two years, though some agencies are providing less training than 
is being proposed. An increased CPT requirement will provide law enforcement agencies 
significant justification for seeking increased training budgets. 

A review of all California peace officer training records over the past three fiscal years reveals 
the followin~ a"erage training hours ~eceived by. each officer. Review ~f these statistics shows 
that the avl:rag~a.imual triulling houiS per offic~r exceed~ 40 hours. ' . . < . . . . 

Fiscal Year 
1997-1998 
1998-1999 
1999-2000 

Trainees 
168,048 
175,459 
132,930 

Individuals Trained 
52,486 
52,426 
48,651 

Total Sworn Personnel: 60,9 I 6 

Training H9urs 
2,680,684 
2,825,125 
2,227,496 

Avg. Training Hours 
51.1 
53.9 
54.3 

POST has afforded law enforcement agencies alternative methods for satisfying the CPT 
requirement including: I) use of multimedia training programs within each agency, 2) viewing 
and documentation of POST's Telecourses, 3) recognition of certain non-POST certified training 
courses that are presented out of state, 4) conference attendance that has been certified by POST, 
and 5) testing in lieu of training for perishable skills. In addition, POST has a skills and 
knowledge course certification program that enables law enforcement agencies to conveniently 
present certified training within their departments. 

FlexibilitY is lllso afforded law enforcement agencies in scheduling CPT training. Some agencies 
wou)d optto'have officers complete a 40-hour course once every tWo years. others would rather 
have more frequent training and thus send officers for a 20+ hour course each year. POST 
regulations also permit recognition of any combination of POST -certified training courses as 
long as they total the minimum required hours (proposed 40 every 2 years). 

•• 



This proposal is to restrict its application to peace officers of all ranks. Excluded groups would 
include Level 1/II reserve officers, and dispatchers. It is believed that the greatest refresher 
training needs relate to peace officers. Most statutory training mandates focus on peace officers, 
and this category is most in jeopardy in terms of on-the-job death and injuries. Furthermore, 
niost agency liability actions arise .out of the actions of peace officers. 

· The frequency cycle (every two years) was also re\Tiewed as part of this research. There was 
consensus among the ad hoc advisory group that met in January of2001 that the existing two
year cycle should remain unchanged. It provides sufficient flexibility for agencies to train more 
frequently if training needs exist. There is general agreement that the two-year cycle has served 
law enforcement well, and there is no need for change. 

Cost Implications. It is believed that there would be very modest cost increases for POST in 
terms of reimbursement because most law enforcement agencies are already exceeding the 
proposed 40 hours every two years. For law enforcement agencies not now training their officers 
at this level there would be some additional costs, particularly salary. Most all other costs 

· (travel, per diem, tuition) are reimbursable by POST. Many courses are also presented by 
community colleges and thus agencies incur only nominal costs. Furthermore, agencies have 
some options for satisfying CPT (as previously enumerated) that provide reduced costs, i.e. 
multimedia training courses, Telecourse viewing, etc. POST currently has no reimbursement cap 
on annual training of officers. 

Because there may be budgeting implications for some law enforcement agencies to meet this 
proposed new requirement; it is proposed that the effective date be established at July 1, 2003. 

Compliance by Agencies. Since most law enforcement agencies are already complying with the 
proposed increase, there should be nominal impact from a standards compliance perspective. 
The primary reason for agencies to be in non-compliance with POST's standards currently is with 
CPT for Level I reserves. While iliere is some justification for including Level 1/II reserve 
officers, there appears to be more compelling justification for not addressing them at this time. 

RECOMMENDATION 

It is recommended that subject to the results of a public hearing that the Commission amend 
Commission Regulation IOOS(d) to expand the hourly Continuing Professional Training (CPT) 
requirement for peace officers of all ranks from 24 to 40 hours every two years. 
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['rc>po:sedChanges to the Public Safety Dispatcher's Basic Course 
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Da~- ~~ Ap_proval 

> .. r ;;• ,. :-

/~7/PtJ/'' 
Finandal Impact: · 

0 StatUs Report (i] No 

ISSUE 

Should the Commission approve, subject to the Notice of Proposed Regulatory Action Process, changes to the 
Public Safety Dispatcher's Basic Course Training Specifications as described in this report? 

. . . ::>~: . 

BACKGR.o~'o , · · ,:, 

As part of the ongoing pmcess to ensure basic traini~g content is contemporilry,POST Staff :md cuiri~ulum 
consultants · · · instructors and subject matter experts) thoroughly review learning domain 'cbnterit to 
detlmnine ifr·evisii>ns' . . This ' in workshops during which curriculum and,-,: .· •. 
'lli'P~>rti!_lg niJ~tt:,P,a!Sf()r eaL<:J:t .d~>IIl~Jl. . . the eqierging trainjng n~~~s; C()~pliajite ~iih / 

·· 'i>iactickor to illiprovt~tiiddit leifiniriifand : ''' .·· .: .·{.. , ·-.··-· ~- . ,;,_ .-,,~::~\<.:· ... ~~~:·-.-~-.-~t- ,._,,_:·.--.-~\-.\-'::·~-<·,:s.,. _., .... _. .. .- <.:, ... · 
v ·----~:~; ·;;:::\;}·' ~ 

The Commission approved the document, Training Specifications for the Public Safety Dispatcher's Basic 
Course, effective July, 1994 with an approved update in July 1999. This report contains proposals to modify 
the training specifications for all the learning domains in the course and impacts one or more of the following 
elements of the domains: 

• Learning Domain names and numbers 
• Learning Needs ·· 
• 'i.earning Objectives 
• Required Tests 
• Required Instructional Activities 
• Required Hours within domains 
• Revision Da!tf.s . , 

,'(o,,· 

·: ·-<\\'': ., __ .·: ,<,."::7<::-·:. , .. :~\\; ~~;~;:::~·,,_\: '-:::·.\:;·~--: .-- ..... <,' ·,. __ :,•:• ._(--" ;;.;·~:~·- ·;_ · __ -;:--: ··~-''·-·>-' ~- ,,-,."· ·{.-.'·'-.-.. ;_ -~;..- -_-~,:--:'·\ :~;:.,,. ' ·_._ ~- .: 
TI1ese modificatiqns will¢risure a$~qardized <eum<:ul~QltO gilid~la~.enfqrc~menfjlgepciesalid the 28i . 

V- ·:···-_., .... ·._-;· .,-"''.-"· .... ·..-!.· .. ''-~ .. _··-.-·'-···.· ..... ,, .. · .. "---··.·'-<:'''"···-~-;· .. ·'-·•·' .·;·· . ___ , __ .,___ ... ,,_ .. J: .. _~..;:-·---_ ,, .. ,··:··-,.-.-.,., -~:.·_.-,_··•.\-':·.-,;_, • 

PQS'f -c~rlifi~iJ:i~~erit~rs .o(~e,PH\Jl,j9Saf¢ty Disp~,~<:~~rs' ,Bal!iS Course il'i t9~ihiH~ ori~iltagon ~d l!ai.!_li~g 
. of newly selecfeq.public s~et}i.di~patcher5.The cours~ ni.o(ljfic~~?ns 'l,l'iU;iJi.troducethe skilj~_,iir,i,d Jaio~Jeqge 
necessai:y to w-ork in a law enforcement comrriunications cen:ter' in\ a competent; productive, iui.d professional 
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~ ANALYSIS 

The proposed chang~s to the Public Safety Dispatchers' Basic Course provide more specificity and · 
... standafdization 3!nong course' presenters. • The recommended changes will re()rganize learning domain 

.··. tftl~~· n~\nbeisd, ~d1:~ou~s •. ~d.~~~ neeNd~,lii!h4 9bj~ctives ~? edhhanth.· ~e th~alcoursf.·l··.2.e0:sph~ifi,fity; antld !id~ ~()fde ....•. ·. ·.···· 
·. .•• interactive stu ent ~a,rnmg activities. . . o c ange IS propo~e to ~ tot . o · . .. .. ours. curren y reqwre . 

. ·. · to present the course. The proposed changes are shci\vnin Attachment A. . .. . . . 

i:: 

To further enhance the delivery of the proposed training and testing specifications, POST is preparing to 
release a facilitator's guide developed specifically for delivery of the new learning domains, including all 
revised and newly developed goals and learning needs, as well as the new, interactive, student learning 
activities. All certified Public Safety Dispatch Basic Course presenters will receive the guide in 
conjunction with the planned implementation date of the proposed regulation(s) along with the testing 
and training specifications. 

The proposed ch1111geswill require amendments to Commission Regulation 1018 and Procedure D-1 and 
are shown in'Att~clullentB. ·All proposed changes have been rec~mmended, reviewed, and endorsed by 
the Dispatch Ad H9c coriuiuuee. · · · · · · 

· ... 

' If the Corriffiission, ~oncirrs, it.is proposed that Commission Reguhition 1018, Procedure D~ 1, and the 
'.\ ., document Training ~nd, Testing Specifications for the Public Safety Dispatchers: Basic/::ou'rse~be 
< ' f ~erld~ci pursuant to $e':Noti~e of Pi:opos~d Reghlatory Action Proces~:· 'If rio one request~ a public· - -

:r.;r•i[·.li~~ng',''~.--. · ~--~?11<l~~ltt~wo~~- f .. _~;~?~€,'Rf~ect!y~}uly 1. 200~.2 c , • • ~:,z-;:. ·.·. >,~;_• .. T ··:;;~.L··,\: · . · · 
·~-· '•i .. ,; ' ,-ci"':.~.::,., 
,;:;\):··: 

,.~; - . -

RECOMMENDATION 

It is recommended that the Corriffiission, subject to the results of the Notice of Proposed Regulatory 
Action, approve the amendments to Regulation 1018, Procedure D-1, and the Training and Testing 
Specifications for the Public Safety Dispatchers' Basic Course, as described. 
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FOREWORD 

. The purpose of the Training Specifications for the Public Safety Dispatchers' Basic . 
Course is to provide a standardized curriculum to guide law eilforcement agenciesand • 
POST ~certified prescmters in the initial _orientation and training of newly s~lected public 
safetY dispatchers .• The increasing complexity of the role and functions of the public. 
safety dispatcher and the advancement of communication technology require that the 
instructional content and teaching methodologies in the Public Safety Dispatchers' Basic 
Course be routinely updated. Effective initial training is critical if our public safety 
dispatchers are to acquire the necessary knowledge, skills, and abilities to provide quality 
service to the public and our law enforcement agencies. 

The goals of the Public Safety Dispatchers' Basic Course are: 

1. . To provide an understanding of the basic roles, responsibilities, and duties 
. of the public safety dispatcher within the law enforcement' agency; 

. ·.•. 

2: To provide standardized training to all newly appointed p~blic safety 

. •'. 

...,.._,. MdD th<mfMtho Ttl"' •pplk»tion """""" 

:"::: '' nEtA..l ~ro;,;.m.m., .; ..... ·. 
. •: eilfon;emeilt communications center in.a productive arid profe'ssJonal · 

··· m:a.Dner_~·.\.. · ,·. · -~{. .·:.:;~('· '<:~""· · · ·-... · . ... :., "-''· 
,. '· 

The objective of this document is to identify the learning needs, learning objectives, 
instructional activities, tests, and instructional hour standards that comprise the required 
content of the Public Safety Dispatchers' Basic Course. 

The Commission sincerely appreciates the valuable contributions made by the Public 
Safety Dispatcher Ad Hoc Committee in the preparation ofthesetraiiling specifications. 
Questions regarding this document should be directed to the Basic Training Bureau at 
(916) 227-4252. 

KENNETH J. O'BRIEN 
. E:J{ecutive Director 
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Domain 
·Number 

100 
101 
102 
103 
104 
105 
106 
107 

108 
109 
110 
111 
112 
113 

CONTENT AND MINIMUM HOURLY REQUIREMENTS 
FOR THE PUBLIC SAFETY DISPATCHERS' BASIC COURSE 

Domain Description 

Professional Orientation and Ethics 
Criminal Justice System 
Introduction to Law 
Workplace Communication 
Telephone Technology and Procedures 
Missing Persons 
Domestic Violence 
Community Policing/Cultural Diversity/Hate Crimes/Gang 
Awareness 
Child, Elder and Dependent Adult Abuse 
Law Enforcement Telecommunications 

. . ' 
Radio Technology and Procedures 

~=i:~Af l, ':\ 
. . -!· '. ' 

__ , .. __ , ,, . . .. -. ~-";:''' ,.: ·'." 

Presenter Activities/Exercises/Tests 

Total Minimum Required Hours 

.- \1 

8 
4 

12 
4 

14 
2 
4 

12 

4 
6 

12 
2 

16 
'··' 4 ,, · .. _,' 

. :,to4 ... •·' .,. ,, 

16 

120 
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PUBLIC SAFETY DISPATCHER COURSE 

·· SPECIFICATIONS FOR LEARNING DOMAIN #100. · 
. ; PROFESSIONAL ORIENTATION AND ETHics· .. ··•.•· ·. 

· • · !Juiy 1;2oo2::: ...... •. ·.· ·· .. . 
_-, .. 

I~ .. LEARNING NEED · 

II. 

:<:-

Becoming a public safety dispatcher means choosing dispatching not only as a 
career, but as a moral commitment to maintain public trust. Public safety 
dispatchers must understand their role and responsibilities, understand the 
operation of the Communications Center, and act with a high degree of 
professionalism and ethics. 

LEARNING OBJECTIVES 
) .. --~- ';, .~: -, 

..• ,\ 
· .. _ .'/ . 

A. Functions of the public silfetydispatcher Within the ptiblic safety system, 
includmg: · · · · · · ·· 

B. Functions ~~the communication center" 

C. Professional demeanor and ethical behavior, including: 

I. Impact of conduct (e.g., hostile work environment) 

2. Sexual harassment 

3. Ethical dilemmas 

4. Personal and professional values (e.g., work ethics) 

5. . Agency values <111dexp~cta~ons 
· :: __ :·-;:< _. : .. , .. _,. -------'-~~~-;f-;:t:. :·::>~ ~i:i_,_;~~:._:-::~: :~;~r~i/:!'\t~~~:_ ---:l·;_~~ ·:_,c __ ·;_:·:·:'::~~i~,_._;·.r>i!.~~;. --?~\,:~.:: -._ -;'·' 
J:>evd(/pipg a;.Coiiigt¥tiix/sl!rvice a~itu~.e \ ,, > 
~-<~- · ·.-._· __ ;::_._:: __ -:.3f - -!:·i.:·-~E:~::'{f~_~::·:i~~r/:.: ;_:>::f;z'- ~- _ "/ _-.;~~\- . -< --:t:(,: ·-(~~: __ ;_:)~'-.: -·:_'::-._:... t.-- -· · ·- · ,_ · .. \
Conun!ffii£ating efi'ectively'with the public; i;'o-workers, field perSO!lii.el 
arid supeniisors · · · '. 



. \ __ . --· 

F. Work flow in the communications center, including: 

I. V arlo us sources of calls 

. • 2' . 
. ' ' ,, : . . Types of calls and incidents commonly received .... 

) . \ _.,,. 
'•.';-:'·' :·· 

,,.,.~ 

.. ___ ,, . 
·,·;_. 

4. Type/level of response 

5. Documentation 

G. Chain of command and organizational structures 

H. Agency policies and procedures impacting communications center 
operations, training and personnel 

I. . Career development and opportumties, inCJcldmg: 

I. Tactical Dispatcher 

, . ~:.:1),~'~1; ·. 
· ··· ... f~m~\,·.· ..... ~~~Jflifll. ; .:.gm,.~t.~~J.R~.s. _.,.,_ .,..., .... " .... 

\''2~~~~:,~·~~rc~s9~~~r<s~6)'; .. ··~~:.·; 
5. Peer counseling 

6. Promotions 

7. Incident Dispatcher 

8. Instructor 

III. REQUIRED TESTS 

None 

IV. . REQUIRED INSTRUCTIONAL ACTIVITIES . _c; 

(- , . 

· -_;s~>-.d~):::._~- ~i :: .... __ :<~~;:.<;_;---sr~:'::- ._ .-/·-_-. -_-.- · · _ _ ... :.: -~'-~{:·--:. _ -_-~, .. ·:-.~~:.:~f~:_:_ }-h::1r; J~~~t>.··.- ,';,:--· -"~-:i-. ___ ,' :'\~--:~:-~ i' ... _ .. -Y-_:',;.:~-~~ ~-i(w:;;-< > ;,_,_ 
, :IJi~'~ffid.~gt wlVpliftisip11te.i,!J.~insVHstipnill~stivity thatwH.reinrq.rs.e:th,c:: .; . 
. ••-.stu,!lerit's~pe~s§ldirig ()ftht. i~p()rta#~e'&fflexi~ilityiri t!J,eir_rol~ ¥ ~Pilblic . 
• safety dispat~her: the activity sho\lld 'provide'the·stildcmt Witll an' opp6~iy to 
examinetheir personal values arid ethics, and minimally provide the student with . 
the opportunity to: 

.. , . 



1. Confront alternative value systems 

2. Explore ethical differences 

3. Confront moral dilemmas 

4. Participate in a variety of ethical decision-making sitUations 

V. . HOURLY REQUIREMENTS 

Students shall be provided with a minimum of8 hours of instruction on 
professional orientation. 

VI. ORIGINATION DATE 

November 1, 1994 

VII. REVISIONDATES 

January 1, 1999 
July 1, 2002 

,;,.-

:-. ·"· ' 

:··. 

:,,'· ,., 

,}·-· 

< •• ,, . > .... 
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PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #101 
CRIMINAL JUSTICE SYSTEM 

July 1, 2002 
. '' .. 

. " . 
··-.·' 

In order to ~ffectively carry out their responsibilities, public safety dispatchers 
need to understand the criminal justice system and their role within that system. 

II. LEARNING OBJECTIVES 

A. Functions oflaw enforcement in the criminal justice system, including: 

1. Local 

2. State 

3. Federal 

B. 

... _., 

3. Parole 

4. Probation 

C. Public safety dispatcher's role in the criminal justice system, including: 

1. First point of contact 

a. Questioning/developing probable cause 

b. Documentation 

D. 

· 2. Courtroom preparation and testimony 
- . ._ ;;f'\ :: -;-~~;- ·:·~--;;~·.- · -~,, .. :<>:~<\~~?- ~-:: ··---.. ·- ~{- :;e ~:- -- _- ... ~- -,,,_- ____ .,· .. ·;::·(:~:-\ .. ·-~: ,; __ - . -. 

lmpl!ct ofthejmblicsafety,dispatcher's~ctionson the otitcomeo:(a case, 
md~ditlg: " ';' '" :. · , , , · 'c 
1. Errors, omissions, and negligence 

' .. ; 



" .. , ··:-.··· 

,._ .·• 

a. Inappropriate and/or untimely computer messages 

. b. Inappropriate and/or untimely telephone messages 

• c. Inappropriate, incomplete, and/or inaccurattaadio . 

'' .. ····· 
transmissions .. ' .. 

. .··. ::· 

·· · 2. ·. Incomplete int"o~ation ~atherin~ teduuques 

· 3. Thorough documentation techniques 

III. REQUIRED TESTS 

None 

IV. REQUIRED INSTRUCTIONAL ACTIVITIES 

The student will p~cipate in an instructional activity that wiil reinforce the 
itnpaet of the public safety d~spatcher' s actions in the outcome of a case. 

'·-· ...... ... . 

November I, 1994 

VII. REVISION DATES 

January I, 1999 
July I, 2002 
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PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #102 
INTRODUCTION TO LAW 

. July 1, 2002 

I. LEARNINGNEED 

In order to effectively carry out their responsibilities, public safety dispatchers 
need a basic knowledge of the law. 

II. LEARNING OBJECTIVES 

A. Definition of a crime 

B. Types of crimes 

C. Corpus delicti; elements of selected crimes 

H. Civil liability and criminal negligence 

I. Codified law 

J. Case law 

K. Evidentiary value of communications data 

L. Parties to a crime, including: 

I. Principals 

·::_:,- ~ 

. ,. 
· Accomplices 

. . '':'~' ' .· 

M. Court orders 

,- ,' 

':•: .. 



;-: 

'" 

N. Local ordinances 

0. Criminal and civil law 

Statutory law vs. ca5e law · 
, ·. '•" ' 

P . . ,.· 
,,\ ·: ,. 

:, · · ·'o; · · Spirifofthe Law'vs. i.~iteroftheL~w 
'. ,.-,.' 

·~ .. ·. 

Ji: Criminal intent vs. criminal negligence 

III. REQUIRED TESTS 

None 

IV. REQUIRED INSTRUCTIONAL ACTIVITIES 

. The student will participate in an instructionalactivitythat will reinforce the 
student's understanding of the elements of. various crimes. 

·. ' '·j ". t . ."· 

VII. REVISION DATES 

January 1, 1999 
July 1, 2002 

l•.,_ 

. 

.... ,·. 

~ :;~·::;-. 
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PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #103 
WORKPLACE COMMUNICATION 

July 1, 2002 

\-

In order to effectively carry out their responsibilities, public safety dispatchers 
need to know how to effectively communicate with co-workers, field units and 
allied agencies. 

II. LEARNING OBJECTIVES 

A. Reasons for developing positive workplace communication skills, 
including: 

1. Career satisfaction and success 

· 2. Better personal and professional relationships 

'~~'~;tw~4" 
,, '-fhe, co~uni7ation pr8c:ess, \nc:iticti,pg: '·'.··· ._ ..... :_ 

1. Sender and receiver of messages (who) 

2. Verbal and nonverbal sources of communication (how; through 
what means) 

3. Message (what) 

4. Noise (distractions on sender's or receiver's end) 

5. Filters messages travel through (sender and receiver) 

6. Feedback (what did receiver convey back) 

· · ·· Jl) Context qfthe coiiiJiluniJtion (ange~.frustratiori,fear,"etr:.J-• ,,,, 
-~-- ;:·. ,..,) ._; --~:- ).~-~:-.'_:_·_~ _;.--_::_ .. --~ ··--~,c- -._._;,k; .. -·-::-~~:- ~~Y-~~-::--·;_ ~-,~~;~;- ··?'.J:::~'?t:.J: -< Y.r~-~ 

·. i .E:le~ents (}f communication, inclu~ing: · .• · · ··• ' · 
.'··· .. '"-~;';' -·,··:; ·v- ~:,,····'· l:·<: . "• .,-, ···'· ., ·.>·--. ·. · '·': .. · 

1. Content 

·.- '. 
<:' '• .. 



2. Nonverbal 

a. Appearance 

b. . Body language 

. -~- : -~ . .. c. · .· Proxemics 
:_.: 

·';' .,_· . 
. ___ , ·-, . 

. . 

3. Voice 

D. Professional conduct, including: 

I. Civil behavior 

2. Courtesy 

3. Voice tone 

•4. · Word selection 

2. Occupational hazards 

3. EmotionaUpsychological hazards 

4. Verbal misconduct (e.g., profanity, gossip) 

F. Tolerance, including: 

1. Valuing diversity 

2. Perception 

3. .)~jX?,0~~~~.~·~7~()~~~t\\ 
4. · · •Treating othe~ ho\\r you warit to be treated • 

'~~:-~;~;}~":.·· ·>t~~:;\:.,•_>"~~:.~-:_:\~~---~~.1~>-: ..... ~ .. - '-·· ... !~_;:_{>'- -~-- \ ::' •'• \;. ;· .. --, 

G. Unacceptabl~ behavior, including: 



,_,_. 

.. ;_ .. . ,· .• 

1. Failure to listen/ignoring 

2. Rude behavior (e.g., shouting, threatening, arguing) 

3. • Use of profanity and/or slurs 
· .. · .. 

• · . . . H. · ·• . EffectS of n()~verbal ~ignills durltlg comm~ications ciccuriing: 
. . ·. ' .· . . 

1. Inperson 

2. Over the phone 

3. Over the radio 

I. Communication styles, including: 

1. Flexible 

. 2. Attentive 

). 

·'4 .. _ ... ::'DRAFT ·. i)~iiliri~; .. . . \ >(!! ·.·• \ ·.· •. '. •. 

. .I\ ' .. , 

. --,. · .. 

·6. Re~ax~~ . · • . " 
. ~-'\ ' : ,: 

7. Arglimentative 

J. Deflecting verbal abuse, including: 

1. Verbal deflection 

2 . Refocus/redirection 

3. Advantages 

K. Active listening, including: 
' _.,. . 

. •L.·· 

. 2. 

~efWi~.jo,~:~d·piJ.!Pose 
Tecrn4~1ie~'o(~tiye li.steniD:g ... ··.· . 

/" ,._,_,,. ' .,,_.' ,' .,. ; ' . ' ·: ~ ... -:~--

. 'h -~~:. -, 

: ;-•; 

3~ Keys to promote active listening 



,, __ _ 

): ' 

L. Listening obstacles, including: 

1. One upmanship 

2. Waiting to talk 

3~ 

4. Jumping to conclusions 

5. Interrupting 

6. Makingjudgments 

M. Definition and purpose of feedback aitd disclosure 

N. Relationship between feedback and disclosure 
,. . . 

0. Techniques of feedback and disclosl.lre 

REQUIRED TESTS 

None .. , , . ' .[} R A ~ ;[ .. :,', 
.... ··•··· . IV> ' ,, REQUIRED INSTRUCTIONAL ACTIVITIES ' 

. ... ,.', .. , \l.•'; ',:,::' ·- '"' <·.:\_;;' Y• ,":Y·' . "'' ' '• ,.,_ .• _.,;,-_' . ''.\:: .· ~-'.<i'" !,;. . . 

. '• : - {•·. . ·:.: ,:). ':'' :·"_~-- -~':-'· ~:;,:~'-\ . : ... __ ''. " - .;< '-'· .. ,_ '. 

The student will participate in an instructionallidivity that will reinforce the 

III. 

student's understanding of the importance of developing and maintaining positive 
workplace communications~ 

V. HOURLYREQUIREMENTS 

Student shall be provided with a minimum of 4 hours of instruction on workplace 
communication. 

VI. ORIGINATION DATE 

July 1, 2002 

VII. ~VISION Df,\TES 
··: . 

·• J(fiine'·· 
? .. 

__ ,_._ . 

••• .. 



' . .' --~-
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II. 

PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #104 
TELEPHONETECHNOLOGYANDPROCEDURES 

. July 1, 2002. 
. '~---- _:. ~- . ·; -~ . . . 

LEARNING NEED . '~ --

. , ... ·. \ .. · 

· ·In order to effectively carry out their responsibilities, public safety dispatchers 
need to understand and have a working knowledge of how to appropriately 
process, prioritize and collect the necessary information from calls for service. 

LEARNING OBJECTIVES 

A. Interview techniques to obtain information from victims, witnesses, or 
personnel from other agencies 

B. Techniques for calming a caller in crisis . 
,_,_ 

C. Receiving and handling callers, including: 

.. 

4. Non-English speaking callers 

5. Witnesses 

6. Victims 

7. Suspects 

8. Anonymous/informant 

D. Techniques to effectively communicate with a person who is: 

1. Abrasive 

'2. .. .. Frighte'ij¢rl ·-· 
. _,~,_-'. 

4. Hurried 

i( . 



5. Politically demanding 

6. Intoxicated 

7; ·· Very yoPng orvery qld · ,-.,' 

9. Foreign 

10. Hostile or unapproachable 

E. Processing duplicate phone calls for assistance 

F. Obtaining pertinent information using primary and secondary questions 
for the following incidents: 

:I. · · ·. Crlme incid~nh ·· 

6. Evacuations 

G. Routing calls for service and information to allied agencies 

H. Relaying incident information to radio dispatcher in a timely manner 

I. Initiating telephone number trace including Manual ALI 

J. Explaining department procedures/policies, and legal procedures to the 
public 

K. Monitori11g and, responding to !4arm .systems, including: 
: ·_·.· __ : ·:_·_-·_·Y',,::;·;~-A:_·•:: ,-:~},:-~1;:/{::i~lj':-_' :r-',:~:;'_ ~\~~::.:-_:--:\-;~,!: -; .. :. :..-.:··.'~:~>:·(::~:- ~--::-1,:::·::{ l;·;:~:)'~'fi::_;_ _-;~ .. ::_"·: \·-~-:·.'.':;;·~>'- · _,<-·'A/-;,:~;:;;;,:;.;,.:·;· 

' ,;,> .(q ,· . Resid~ll~i~co~erci!il sec)lrity SY~t~rils<·. 
·. -:<:{~' j;, .. -'.':; 1:'~-~\1~:-~\~~-'--' -:~-- _,: __ ; -''· -.'; ... !: :;,- \<·· : ·.)o: :·'\';:;_:\·._:,.;:;) : ·.::'-; ... ·:·t.< . .'· 

.l M~ilicat'hlarnis ······ ., .. ':'' 
.,··' 

3. Fire alarms 



• 

• 

4. Alarms monitored by Communications 

L. Criteria to classify and prioritize multiple calls and requests for service 
(e.g., life-threatening, in-progress, property, "cold" response) 
. ' . . 

; M> . Pr~cediire~, guidelines and liability issuesfor advising citizens of acclollS 
to take under the following emergency and non-emergency circumstances: 

1. Crime incidents 

2. Traffic incidents 

3. Medical incidents 

4. Fire incidents 

5. HazMat incidents 

. 6. Evacuations 

N . 

::;:::tmn:t;;~:~.oaid."l~ .. · 
telephone (e.g:, gunshots, scie~mg; environmental sounds) i •• . .·•·• 

~i'< ' .. ·,·,.'. . . ..,_ .. -> . ' ., .-.. ' :· . .. ·' ,, ' 

... o. 

P. Effective communicati~n skins, in~luding: 

1. Clear voice projection 

2. Good diction 

3. Proper modulation 

4. Active listening 

Q. Conveying clear and accurate directions and instructions on the telephone 
(e.g., building exit instructions) 

. R. Audio recorders 

·· nS. 
.,~c:-. :~- ; . . • . . -'7 • ·•·, ... 

Calls received from Centrex and:PBX systems 
' . ' ··. .,_._ ... - , 

2. Automatic Number Identification (ANI) 

'!'-;'.' 



;•. 

3. Automatic Location Identification (ALI) 

4. 9-1-1 printer or PC 
. ' . . . ' . . 

Public Silfety Answering Points (PSAP) 

. a. 

b. Secondary PSAP 

6. Completing ALI routing sheet (9-1-1 distribution correction form) 

a. Master Street Address Guide (MSAG) 

b. Emergency Service Number (ESN) 

7. Legal requirements for ~wering and transferring 9-1-1 calls 
. ',, 

.,,!\ .. · Rep()rting 9-l;),e;:quipi!lentproblems 
':·.'· 

. -.:.·.i1.:~1···., ,;a;~~~,; ·· 
. 'Alternative rillll1be,~· ( e.g.;3" 1 ~ 1}:;"' ., 

" ' ',.,. 
. ·.•. 

.--,~ 

T. Other telephone technology utilized in a public safety dispatch center 
(e.g., intelligent work stations and voice activated alarms) 

III. REQUIRED TESTS 

None 

IV. REQUIRED INSTRUCTIONAL ACTIVITIES 

A. The student will participate in an instructional activity that will reinforce 
the student's understanding of the components of effective interviews, 
including: 

.L <A~tiveJisteiling.techniques ,, .· :.: •" 
·.;•· ·,,!JO'~_: .• ·_._:::(:,·.'·:··::r:~-;•:-~<{:.;:·;~-':."':'\".i :- ·'':':-,f• ,'. :· >,"· ·"·· 

2: ·da~eririgjn/ormaiionto determine the 11llture ofthe,caller's . 
i:>r,<>~ie¥ ,. • . ······ ·. ·•· ·· ·· ······ · · ~,. · ·· 

.<.;.:--

. .:;· 

-,:. 

• 



• 

•• 

3. Methods .and techniques of interviewing that maintain control, 
elicit cooperation, and reflect confidence, empathy and concern 

B. Given a work simulation activity, the student will receive a telephone 
.. complaint regarding atleastfour of the following: 

1..· .-Crime in proliress 
.. ~ 

2. Alarm call 

3. Domestic violence/family disturbance 

4. Fire incident 

5. Medical incident 

6. Traffic incident 

7 ..• Missing persons· · 

. - conversation, c 1e lte_a~e caller, verify details with the 
Tho""""' willM~' hllo=tioo. moiotmn oootrol of tho 

.~} . • cal~er and relay ~- ; . ~f::'"rr·~;rdio dispatche~ in a timely ~d,_ . 

··.··'·.·.·;~·;.:::;!'~0T;:.>',;._,.':l?~~~<~e~:·,,,,(;-,;:,;;, . . TZ --... . '. •··'· . . •· 
- '\:. v. '' 'l:IOlJRlt~·-~9l1IIWMEN]"~ ·:;'-... 

,_.,-,, 

Students shall be provided with 'a minimum of 14 hours of instrUction on 
telephone technology and procedures. 

VI. ORIGINATION DATE 

November 1, 1994 

VII. REVISION DATES 

January 1 , 1999 
July 1, 2002 

.. , 



PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #105 
MISSING PERSONS 

July 1, 2002 

. I.' LEARNING NEED 

hl order for public safety dispatchers to fulfill their responsi~ilities, dispatchers 
need to understand and have a working knowledge of the laws governing the 
receipt and handling of missing person reports. 

II. LEARNING OBJECTIVES 

A. Background and legislative intent underlying missing person laws and 
regulations, missing person definitions and related Penal Code statutes 

B. Types of missing persons, including: 

1. At-risk categories 

. " 

2. 

¢ 

3. 

a. 

b. 

c. 

d. 

e. 

f. 

mRq.• asrJf:'~·· ~; ·. T' W · o a · . . ,, .• .·,' 
.. ·· ' 

Victiill of abducti~n 

In need of medical attention 

Mentally disabled 

Never been missing before, or missing with questionable 
circumstances 

Involuntary missing 

a. Elder/dependent adult 

b. Catastrophic missing 

c. Lost 

d. Stranger abduction 

Parental/family abduction 

105-1 

:-· ... 



4. Child 

5. Runaway 

6. Unknown missing 

•. Suspicious circum~tances 
• 

a. 

b. Voluntary missing adult 

C. Statutory requirements associated with law enforcement's response, 
including: 

I. Accepting or assisting the reporting party, regardless of 
jurisdiction 

2. Prioritizing the response 

3. Initiating an investigation 

4. 

6. 

D. Critical call taking and dispatcher responsibilities and requirements, 
including: 

I. Empathy and compassion 

2. Information needed to assist initial response action 

a. Name, age, and description 

b. Family and social environment 

c. Missing person's knowledge of the area> 

d. 1· S~pic~o!ls cifcumstan~~s 

'. e. Men,tal, emotional, medical; or physical condition 

f. Weather/time of day 

105-2 

,,.-,_ ,.., . 

i~·· ~ -

.·-;-



g. Resources available to missing person 

h. Length of time person has been missing 

i. Parental custody status 

!''· : 3. · .· .• Classifying missing person situations: 
.. '·· ' . . . . ' 

4. Accurate and timely "Be on the Lookout" lnfomi.atio~ 

.s. Actions required when a missing person is located 

E. Role of officers and missing person investigators, including: 

1. Reasons for making a thorough search 

2. Resources and investigative tools 

a. TRAK alerts 

None 

IV. REQUIRED INSTRUCTIONAL ACTIVITIES 

The student will participate in a written or verbal exercise in which the student 
must demonstrate the ability to accurately handle reports of missing persons. 

V. HOURLYREQUIREMENTS 

Students shall be provided with a minimum of 2 hours of instruction on missing 
persons. 

VI. . 9~GINATI9~ DATE .. 

Novemb:f;t, ~994 ... ,., .. 

105-3 

·< 



. ,, .. , 

)•'· 

' 

VII. REVISION DATES 

January 1, 1999 
July 1, 2002 

'.' ·: 

; ..•. 

/. 

·f . 

,, .. . :·· .. '\' 

. -.· .. 

,',, . .. ~-: 

•:, .. 
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• PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #106 
DOMESTIC VIOLENCE 

July 1, 2002 

··. I. · LEARNING NEED 
. ,,; 

In~rder to dfe~tively carry out their responsibilities, public safety dispatchers 
need a basic knowledge of domestic violence laws, problems, legal 
definitions/terminology, and law enforcement's role and responsibility to 
intervene, investigate and resolve domestic violence calls. 

II. LEARNING OBJECTIVES 

A. Provisions of the Penal Code which relate to domestic violence 

B. Domestic violence legal definitions and terminology, including: 

I. Domestic violence 
' 

5. Primary aggressor 

C. Law enforcement's responsibility in responding to a report of domestic 
violence 

D. The role of the public safety dispatcher in domestic violence calls 

E. Referral agencies and resources 

F. An overview of the domestic violence problem in California including 
local statistics 

G. The historical background of domestic violence laws including the 
Jegi!>latiye intent . · · · , · . · · , ,, 

~~ 

H. 
• <'\_:~-·-_:-!-:-. :,:.:,;, ', "'' ,_'\ . 

The nature and.eident ofdomestic'violence 
~ ~-· -~ , '·oti;j:.:·--:·.:; · ·,_,;. 

I. The legal rights and remedies avrulable to victims of domestic violence 

106-1 . 

·····, ,·' 



J. Tenancy issues and domestic violence 

K. The impact that law enforcement intervention in domestic violence 
lncide~ts may have on children. 

L. · Emergency assistance to victims and ho~ to assist victims in pursuing 
. criminal justice ciption:s . . . . . . . . .· . . 

. .. . . . .. . 

M. Importanc~ of clill taking proced~es in relation to the Public SafetY 
Dispatcher's courtroom testimony in domestic violence cases, including: 

1. . Effective questioning 

2. Proper documentation 

III. REQUIRED TESTS 

None 

IV. REQUIREDINSTRUCTIONAL ACTIVI'fiES 

VI. ORIGINATION DATE 

November 1, 1994 

VII. REVISION DATES 

!' ... :· 

January 1, 1999 
July 1, 2002 

; 

·'''' '.,_ ·. l~~,

:'\ .. 

• 



-~· 

PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #107 
COMMUNITY POLICING/CULTURAL DIVERSITY/ 

HATE CRIMES/GANG AWARENESS 
July 1,2002 

I. LEARNING NEED 
. . ' 

In order to effectively carry out their responsibilities, public safety dispatchers 
need a basic knowledge and understanding of community policing, cultural 
diversity, hate crimes and gangs. · 

II. LEARNING OBJECTIVES 

' ··.· .,.).,, ' 

A. 

B. 

c. 

D. 

History and definition of community policing 

Benefits of community policing to organization, community and employee 

Role of the p~blic safety dispatcher in ·~ommunity policing 

2: Non-p~llce related referrals (e.g.; Public Works, civil is~~es, etc.) 

E. Culture and cultural diversity defined 

F. Changing terminology associated with diversity, ethnicity, and human 
relations 

G. Past, present, and future cultural composition ofCalifomia 

H. Impact of the changing cultural composition of California on the delivery 
of law enforcement 

I. Professional, personal, and organizational benefits of valuing diversity 
within the community and law enforcement organizations 
. . . 

J. ' ·"Definitions of arid difference~ between:· 

I. Prejudice 

2. Discrimination 



,•,,. 

: '; 

..... <·c. 

. -. '·}-. 

III. 

K. Stereotype defined 

L. Dangers of relying on stereotypes to form judgments or to base actions 

M. . Possible barri~rs to cross-culttir8J commuitic~tions, including: 

·.· I. 'cuitlJr~ perception5' of l~w enforcement 
., " 

2. Law enforcement's perception of cultural groups 

N. Strategies for effective communication within a diverse community, 
including: 

1. Verbal communication 

2. Active listening 

3. Nonverbal communication ·. 

Q. ..· Elem~]ltS of a hate crime 

R. Legal rights arid remedies available to vi~tlms of hate crimes based on 
federal law and civil code 

;,'/· .. 

S. Identifying characteristics and crime trends associated with criminal gangs 

T. Methods gang members often use to'communicate information and 
identities with one another, including: 

1. Graffiti 

2. Tattoos 

3. Other types of communication (e.g., jargon, signs, symbols, etc.) 

u. 'mspatch~l";s rol~ in ecltan:cing ~~ce~ safety'on gang~~elatecl'thlls' .· 
• ,' -- '.:.- " .• ' •. ' . •' . i; 

h-··· -.. :~-
REQUIRED TESTS 

None 

. i· 

• 



, .. .-·· 

IV. REQUIRED INSTRUCTIONAL ACTIVITIES 

Given a diagnostic instrument, questionnaire, personal inventory or equivalent 
method, students will be afforded the opportunity to conduct a self assessment to 
. detenD.ine their own level of cultural sensitivity and experience iii interrelating·. · 

· · with culture groups. · · · · · · · 

v. 

VI:' 

The instructional activity shoUld providethestudent with an opportunity·. 
to determine their current level of experience in dealing with culture 
groups. 

2. The instructional activity should also serve as a starting point for an 
instructor-facilitated classroom discussion and/or small group discussions 
which address perceptions, experiences, fears, and stereotypes concerning 
contact with culture groups. 

Discussion may include, but is not limited to, cultural stereotypes, 
ethnophobia, homophobia, xenophobia, gender bias, and media impact on 

· cultural perceptions: · · . 

HOURLYREQUIRE~TD A tT . . . · .. · 
. ·stud~nts sh¥be provi~~\~ ~): ofi12 hours of iiistructioH on . 
. · .. conirimnity policing, cUltural di'yers!ty, hate crimes and gang awareness. 

".· ._ .. ' ., .. '' ·'-'" ' ' ' ' 

'. 
i-'' 

ORIGINATION DATE 

November 1, 1994 

VII. REVISIONS DATES 

January 1 , 1994 
July 1, 2002 

.;· .. 

l' 

'-·::-: __ 

·-· ,_, 



PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #108 
CHILD, ELDER AND DEPENDENT ADULT ABUSE 

. July 1, 2002 

. LEAIDHNG NEED ... 

·. In order to effectively carry out their responsibilities, public safety dispatchers 
need a basic understanding of the types of child, elder and dependent adult abuse, 
related laws, and the available resources, services and facilities for victims. 

II. LEARNING OBJECTIVES 

A. An overview of child abuse 

B. Types of child abuse, including: 

1. Neglect 

' ..•. : .... ~ .•. '.·.: .. ·.• .. :.:~ ..... · .. ··.·········· ... #' ,, e ;:, ,, ;;~.AfT ·, · ·~· · ... •·. ;iiY" c; . "'':')L!!ws:·related to child abuse ., .. 
. : . ,: ': .\- · . .,,.,. ,.!:(\' ' . ' • - ... ;~--

D. 'trimes a5s6~~ated Wlth the abuse of chilck~n 
. . . :.,. ·'·' 

E. Resources, services and facilities available to victims of child abuse 

F. An overview of elder/dependent adult abuse 

G. Types of elder/dependent adult abuse, including: 

1. Physical 

2. Emotional 

3. Sexual 

., ;· 

\ ,._ . . 

H. .· Laws related,td'elder/Mpendent adult abuse ·.· ·:·'· . :.~;--- •-.-.··:: ~.:<: ::·:~1-, "·'-.. -.-.. _, ' ·. --__ .·:.-

I. ~~mei ass6ciated wi~ the ab\lSe of elders ~d d~pendent adults 

108-1 

. ,_,_ . 



.. ··.:: : 
. ··.·· 

•' .... , 

J. Resources, services and facilities available to victims of elder/dependent 
adult abuse 

III. REQUIRED TESTS 

. REQUIRED INSTRUCTIONAL ACTIVITIES 

None 

V. HOURLY REQUIREMENTS 

Students shall be provided with a minimum of 4 hours of instruction on child, 
elder and dependent adult abuse. 

VI. ORIGINATION DATE 

Nove1llb. er 1, 1994 . . . 

VII.. REVISION DATES 

. ... ; 

. . '·~· 

: : .... 

• 



PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #109 
LAW ENFORCEMENT TELECOMMUNICATIONS 

Julyl,2002 

.. I. . . LEARNINGNEED .·. 
• .'< 

In order to effectively carry out their responsibilities, public safety dispatchers 
need a working knowledge of the various telecommunication systems and the 
requirements and procedures for making inquiries into each of the systems. 

II. LEARNING OBJECTIVES 

_., . ,~·· 
·. ·.,~ .. ; 

A. Information available, procedures for making inquiry into and the 
capability of cross referencing information obtained within the following 
systems: 

1. California Law Enforcement Telecommunications System 

2. 

;3. 

(CLETS) . 

Criminf!J~*~ .em(CJIS). . .. ••· . ·• ... . 

· · · Natio~~fi¥~Jj: cJ~tef (NCIC) tel~~o~~ca~ion' 
.'·· ~~~teffi,·· ':··.··i·;············•·.···.tx~.··:::'····:~.· .. ·;···?··,·· ... •.· ··~··,. c;· •• ··=:'~~·~1"1;:~ .. · ········.. • . 

National Law Enforcement Teleconun'unications System (NLETS) . ' . 

5. Department of Motor Vehicles (DMV) 

6. Oregon Law Enforcement Data System (LEDS) 

B. Information systems directly accessible to California law enforcement 
agencies, including: 

1. Wanted Person System (WPS) 

2. Domestic Violence Restraining Order System (DVROS). 

3. S~pervised Rele~e File (SRF) 

5. 

6. 

Mi~sin~riid~~ti~ed~Ws~ils s)'ste~ (Mtil>s) :~ 
~:ol~~~ ehlc;~ System.~S~~) . . , ' . '··.·.· 

Automated Boat System (ABS) 

.·., .. 



. ;. 

7. Automated Fireann System (AFS) 

8. Automated Property System (APS) 

9; ···Automated Criminal History System (ACHS) 
. ',' ". 

•, ' : 

10. . ... ·.· De},~ent of Motor Vehicles (DMV) .· · 

11. Violent Crimes Information Network (VCIN) 

12. Western States Information Network (WSIN) 

C. State laws and policies for obtaining, verifying, and disseminating 
Telecommunication information, including: 

D. 

I. 

2. 

Penal Code sections 502, 11075, Ill 05, 11142, 11143, 11179, 
13150-13151,13302, 13303 and 13304 

.. Gove~~rit Code sectlo~ 6200,6201 and 15153 

2. ui>dai.e 

3. Cancel 

4. Clear 

E. Computer information systems, including: 

I. Departmental 

2. Regional 

3 . Specialized 

.-.- ... 

,._ .. ·-



• IV. REQUIRED INSTRUCTIONAL ACTIVITIES 

None 

·· .. V. ··. · HOURLY REQUIREMENTS 

. . S~dentsshall beprovid~d with a ~iiilin~ of 6 houtsof in~tril~ti~ri ~ri l~w' \, ' . 
enforcement telecommunications. . ·. ' . . . ·• . .. 

VI. ORIGINATION DATE 

November 1, 1994 

VII. REVISION DATES 

January 1, 1999 
July 1, 2002 

:·-. \ 

''·' 

"~ . 



PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #110 
RADIO TECHNOLOGY AND PROCEDURES 

I..·.··. LEkNrnoNEED 

July 1, 2002 

. In ord~r to effectively carry out their res~onsibilities, public safety dispatchers 
need a basic understanding and working knowledge of radio technology and 
procedures. 

II.. LEARNiNG OBJECTIVES 

A. Monitoring and responding to radio transmissions from field personnel 
and other public services 

B. · · Monitoring imd responding to telecommunications messages from local, 
state and federal agencies . 

c. ~~~~~:g· recoDDl.l Tupd···· ..... ,,.,ld wllb ood 

. Providi~g req~~ t iijfri~¥" o Ia~ enforcement field units 
\- ::r\"~ · :-"-~_:.:.;:-:. 1.:-:·~::·<:> ·€· _ :·>·~->~-i~·~)·'.::j:-~:}:.·_:-}~\\:·'·\;L~\':,~}·i_~-( ·~~;\i~:_::n_:-:4\;!_:: ·.\ ... ' :- <-:·:\:~ ·· :~-~ :~~·:.;; .. ~·/·'- :~-_,:: .:.',·:;; ,· _, ~-- ·.· -· · ·. ·, ·- ~-::_: · ·· 

;.. Broadcasting officer safety imd/or mutual aid information (e.g., incidents 
·· m3djoif!iiiid~sdi<:ti~iis) . ,, · · · · · . · · . ·.··· · · ·· ···· · ,· 

F. Dispatching strategies, including: 

G. 

I. 

1. Geographic considerations 

2. Response time 

3. Available backup 

4. Agency policies 

Effective dispatching techniques and professional radio demeanor, 
i!J.clu,ding filtering and/or editing information 

~--. .·- ' ' :',:-, ":;.:: '.':. ._,-~-k . )~~ ,. ' ' . ··. ~: .. _, -·~··:"- . '-;t:~;:•-:- : .. > . .-:-.~ ·,' >- .. -,h''• 

Tc;:c;hniques f9f.~a:D,agin?'and priorjti~ing radio,~fiic 

Use 6f:~lear te~f ~t~r~ailio i:odes use~by•different ~gen~ies 
. --- .. , ,:"· ,, 

J. Types of calls that require more than one field unit 

.··•·. 

\· 



,,·,. 
. _, ... 

'. 

.. :.·.·. 

. ' 

K. Procedures for broadcasting to law enforcement personnel responding to 
Potentially dangerous situations, including: 

1. . Felony warrants 

2 . Stolen vehldes 
'. ' .. 

3. Weapons 

4. Medical and fire 

5. Premise history 

6. Supplemental information 

7. Emergency traffic ("clearing the air'') 

L. Evaluating available information to det~~ine what actions, personnel and 
reso'urces are needed by field operatioii~ uiuts . ' 

··-· 

M, ~~""'"m:tt"~~""~ ,.,.,to~liod , , 
· N .. , .CircUmstaD:ce5'requiringsupervisor'ilotification · 

o: , ·.•··• Polic~~~: ptl~~~:es an~:::~i~~~:~:atf~crtll~~~s~~t~~er'~de~ision- · 
making process · 

P. Detecting, interpreting and responding to background voices and noises 
heard over the radio (e.g., gunshots, screaming, environmental sounds), 
including: 

Q. 

1. Roll calls 

2. Backups/cover 

Importance of clear voice projection, good diction and proper modulation 
in radio communications 

.Ra~jqte~i)Wq\les .. thatall()w.,th~A~spatcher t.() .. cpp,tf()l ,fue}low..o(,• 
conversatiorf'and 'elicit lleeded inforiiiation . ' ' ' . ' ., • . ". .. 

, .. , .;•·· ·\ ., >:·' '~---···_N•-!. '.,. : '•' • .. 

,;:: ', '.- \\-.... ·• • \:·· __ ;;:_::;-.-:~·.... .... . _·_.:::·,·,: ·,_<'. . ·---~·--· .... --

Giving clear and accdrate dir~ctions and instructions on: the riidio · 
' :-· 

T. Officer safety considerations 

) .• 
" 



. , ' 

III. 

. _·,., 

IV. ·., ·. 

U. Communication center radio equipment, including: 

1. Components and their function 

2 . · .Jechnology (MDTs, radio systems, etc.) . 

.3. . Transmitting/receiving range 

4. Documenting equipment millfunctions 

V. FCC regulations 

W. Audio recorders 

X. Wireless technology, including: 

1. Global Positioning Systems (GPS) 

2. Tracking systems (e.g.,PRONET,LOJACK). 

REQUIRED TESTS 

. ~QUIREDINSTRU(;TIONALAC'TIVITIES. 
-~( __ ,_-, .,··' ·. ' 

A. The student will participate in an instructional activity that will reinf~rce 
the student's ability to effectively dispatch calls. The activity should 
provide the student with an opportunity to: 

B. 

1. Prioritize pending calls 

2. Dispatch calls based upon available units 

3. Develop a strategy to handle pending calls for service 

4. Deploy resources based on the plan 

Given a work simulation activity, the student will dispatch a call for 
S\?J;Vi9<;: r~glll"sllllg at l~;:ast fqirrpf~~f()ll<;>;ving: .. · · . ' 

·-"~~ ·.·. _., ,•; -- -'_' :-,,- -.. '· _,;,,. -·>:'· .,__ ~-:,~·::.'' .... .' ,-,:··> ~ \ . 

.'1. · ·>';Crime in.progress, ,, .. 
:-;,_ :";:)<',:: 

2. Alarm call 



'·•' 

v . 

. <-.'· 

VI. 

.\··. 

3. Domestic violence/family disturbance 

4. Fire incident 

. 5. Medical incident 
. 

Traffic in~ldeiit 
':i". 

6. 

7. Missing person. 

The student will dispatch the call(s) using proper radio procedure 
including: radio broadcasting rules, regulations and policy, radio codes, 
prioritizing radio traffic, maintaining officer safety, range of available 
field resources, keeping track of field units, status updates to field units, 
dispatching cover units, and broadcasting any additional (officer safety 
related) information. 

HOURLY REQUIREMENTS 

January 1, 1999 
July I, 2002 

110-4 
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PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #111 
RESOURCES/REFERRAL SERVICES 

July 1, 2002 

I. . LEARNING NEED ,''' 

. In o~der to effectively carry out their responsibilities, public safety dispatchers 
need a basic knowledge of the resources and services available to them. 

II. LEARNING OBJECTIVES 

A. Available resource materials and their use in performing public safety 
dispatcher job duties (e.g., manuals, directories, code books, maps, and 
street guides) 

B. 

c. 

Notifying or dispatching other public service resources to an emergency or 
call for service (~.g., fire, EMS, Public Works, and other law eilforcement 
agencies, etc.) · · 

Types of local, ~ ~e~al ~~d support agencies 

Map reading/geUpt\\ r\ fr rl ... 
L ,Y .\,_ . >·\:,:/\\-'1'. ~--1 ' ' :,; ____ ".:_':: ,T, _'··.':'~:- ,·.: -, -~-- • ':·, 

.· .. The impoi:tanci~rfairiili'ki~ti~n ~$ jtirisdictio~al_ ge()graphic ·.• 
characteristics,including: ·. ·· · ' . • 

L Street layouts 

2. Address numbering systems 

3. Public building locations 

4. Potential law enforcement problem locations 

5. Adjoining boundaries that may require notification of outside 
agencies 

6. Commonly used names for locations 

TrouJ>lesh~~ti~g unknown' or unclear locatio~ " ··.. '• ' .. - ., ,, 

III .. · .·•··· REQUIRED TESTS 

None 

1 



IV. REQUIRED INSTRUCTIONAL ACTIVITIES 

The student will participate in an instructional activity that will reinforce their 
ability to read a map. 

v. HOURLy REQUIREMENTS •. 
' . ' . . . . . : ' ' 

·• Students shall be pro~ided with a minimum ofl hours. of instruc~ion on 
resources/referral sei:vices. 

VI. ORIGINATION DATE 

November I, 1994 

VII. REVISION DATES 

January 1, 1999 
July 1, 2002 

j _:,' 

·.~·. 

,..,_ ..... •• 
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PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #112 
CRITICAL INCIDENTS 

July 1, 2002 

·· C , u::ARNING NEED . ·.· 

· ••· Inorder to effectively carry out their responsibilities, public silfety disp~tchers 
need a working knowledge of the dispatch procedures, roles, and resources 
available for critical incidents. 

II. LEARNING OBJECTIVES 

A. Types of critical incidents in which the dispatcher will play a critical role, 
including: 

· ·. I. Natural disasters 

a. Earthq~es 

... '3 .. '·• . 

4. t~sport~tion accld~nts 

5. Evacuations 

6. Fires 

7. Terrorist activity/weapons of mass destruction 

B. Resource material available to guide the dispatcher through a critical 
incident, including: 

I. Call out lists 

AIJtqm~~e,~ ~BW:PR!~{,,lioti~~tion pr~!q~.~ 
.. "),·· ,;_·:·:·_,~·-·_,., ·. •:'' 

·. b. . Pagers , • 
. ·.· 

c. Telephones 

' .. ' " 



·.·· ' . . . 

. , ~-.. 

~-

2. Disaster preparedness manuals 

3. Operational guidelines 

4. . General orders 

5. .. ·. · .. ~olicymanuals . .. 

6. North America~ Response Guidebook (riOT Hazmat) 

7. Maps· 

8. Use of the media 

C. Emergency Operation Center, including: 

D. 

.. E. 

F. 

1. Activation criteria 

2. Guidelines 
. ~ ., .~ .··. 

Public safety di"cher's role in critical incidents, including: 

~. ?-b~NfJ~eb~ c~ical. i~o~at!on " .. " 

, >2: ·.. ,\sci~erifug each call carefully' for new ~r additio~iil inf~rilktio~ arid 
.~~c~;:~~n~it,. ··. '' ~:;'•;);, · ';$: ·.· ·· · ·c ····,· ''·· ·. 

3. Advising citizens of actions to take in hazardous situations or . 
critical incidents (e.g., chemical spills, severe weather) 

4. Dispatching, deploying and tracking of units/resources 

5 . Initiating internal and external call outs 

6. Maintaining flexibility 

7. Continually reviewing information received 

8. Reviewing of incident 

· fqmP?l17g~.lll!d .P~Pf.edW:es.t~.a,pti:X~~T· the S~~~~!t~~~~~C:~~em:~.i>' 
Management,~ystem(SE:,IVIS) · .. · <. ·•··· · ·. ·•·· · · ,, .··.·· .• • 

•.•. •• O:i." .. ·i• .'";· .. ·; 

:·;".<:·.:·<:' .. ·._. ·:;:, 

Ill~ldents fulpacting bfficer s~ety, mci~ding: 
\· •' " ' ·. ,,. 

1. Hostage/barricaded situations 



• 
. -~,_i. 

2. Suicide incidents 

3. Bomb incidents 

4. .. High-risk stops/contacts 
. . 

5. SWAT call outs 

6. Officer-involved shootings 

7. Fatal incidents involving officers 

8. Ci vii disturbances 

G. Mutual aid, including: 

I. Definition and purpose 

2. Law enforcement mutual aid ladder 

.. b. 

a . l)ltlt:l 
c. :cit~gioli~ ~e~'(OES) :: 

d. s~t~(OES) 

~-: .. , 
. 
,( 

3. Use of other public service departments or agencies as resources 

4. Mutual aid communication and equipment considerations 

a. Commonality oflanguage and codes 

b. Radio inter-operability issues 

H. Other resources, including: 

I. FEMA 

' ·.'-;' 

2. . Nation!)~ (}liard 
''·· 

. ·"';' 
· •·····. ·· . 3. · VolunteerS (e.g., Search'& Rescue, amateur ;~dio operafo~~) 

.,,, 



,._ ',: 

:.·-;. 

III. REQUIRED TESTS 

None 

IV. . REQUIRED INSTRUCTIONAL ACTIVITIES 

. . lhe sfud~ntWillparticip~te in an ins~ctional acti~ty ~at\vin ;einforce the ' 
.··. ·. stUdent's understarldingofthedispatclier procedures and ro~esassociatedwith 

· critical incidents, including: · · · 

1. Identify threats to safety 

2. Prioritize appropriate field unit response 

3. Deploy appropriate resources 

4. Manage available resources based on incident priorities 

5. Maintain flexibility 

VI. ORIGINATION DATE 

November 1, 1994 

VII. REVISION DATES 

January I , 1999 
July 1, 2002 

'·'; 

~ ·, . 

• •• 

• 
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PUBLIC SAFETY DISPATCHER COURSE 

SPECIFICATIONS FOR LEARNING DOMAIN #113 
~LLNESSMANAGEMENT 

July 1, 2~02 

LEAIDHNG NEED • ''• .. . ~- .. 

In ~~der to ~ffective(y carry out theirresixmsibilities, dispatchers need a ~lisic 
knowledge of how to assess and maintain their mental and physical health and 
well being and to be aware of available resources. 

II. LEARNING OBJECTIVES 

A. Stress defined 

B. Symptoms of stress, including: 

1. Physiological responses 

2. Work schedules 

3. Balancing family and work.issues 

4. Callers and field units 

5. Inter-departmental relationships 

6. Training 

7. Probation 

.. r:· 

8. . ·''. }V, or~j)l!lc75nvg~~~~t, , 

a. · · Er,~orioii)isf 
•• t,-. ~-

__ .;:_: ''.·, ., 

b . Interaction with co-workers 

·:.' ,' 



. ,, .·:-

D. Acute and Jong-tenn effects of stress 

E. Techniques to promote wellness, including: 

I. . · Lifestyle 

· · · 2:>. < ··•··· Physical fitness 
: .. ·. .. ' 

:. _,> .. ' ,. ... ;.-.' 

· 3. Nutrition 

F. Resources 

I. Peer support/counseling 

2. Employee Assistance Programs (EAP) 

3. Critical Incident Stress Debriefing Teams (CISD)/Critical Incident 
Response Teams (CIRD ' · ·. 

IlL REQUIRED TESTS 
. . .. . .. .· .. 

'\#~tm~!~~)~~~J;~, '~'''"'•· ... ;:.,,.,j, ·:.'; 
.. Oive~ a dia'griiistic insfruntent,'questionnaU:e; jl'ersop.a! inyell~ocy; or eqwvaleiit . 
mbtli61i;sniljents Wili be ~orded the6pporlllruiy t~'condrict ~ seffa5~ssilieht6f 
their OWn wellness. 

V. HOURLY REQUIREMENTS 

Students shall be provided with a minimum of 4 hours of instruction on wellness 
management. 

VI. ORIGINATION DATE 

November I, 1994 

VII. REVISION DATES 

JanJlliiY.I,J999. , . . 
· '1~§'i;<2ooz· · · 

._,:-:,-. ,·., 

··,·_: 

.' .. : 

• 

• 
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Attachment B 

POST ADMINISTRATIVE MANUAL 

· COMMISSION PROCEDURE D-1 

,, .. BASIC TRAINING 

1~1 through 1-S e~ntinued 

1-6. Public Safety Dispatchen' Basic Coune Definitions and Requh~emen.ts: The tenns used to 
describe testing and training requirements are defined in paragraph l-6(a). Testing and training 
requirements are described in paragraph 1-6(b ). Testing, training, content, and hourly requirements are 
provided in detail in Training Specifications for the Public Safety Dispatchers' Basic Course. 
Requirements for reporting successful course completion are contained in Commission Regulation I 055(i). 

(a) Definitions of Terms Used to Describe Testing_ and Training Requirements 

. ·~· 

(I) Learning Domain. An instructional unit that covers related subject matter. eaeh Pulllie 
Safety QispatsheFS' Basis Cearse leamiftg demaift is deseri9ed in TMiningEpeei.fieaUsns 
fBi' lhe PNb!is ~· Dispatshel'a' Besie C8111'88. Training specifications for each learning 
domain include ias!Fiietienal geals learning needs,lejlies learning objectives, and hourly 
requirements. · Trainiiig specifications for a domain also may include leaming instructional 
activities and testiiig requirements. 

(2) lastruetieoal·Geal' Learning Need. A general statement efthe Fesults that instfUetien is 
sappese~ te pFed\le~ iustifvin~.,~e~,traini~~ for a'-~-~:.icific learning d~-~ain . 

(3) _'l'epi<! Lea;.ning Obhictive. A\Vord.or pliiase truitsuccin~tly desciibes.subjectm~tter, . 
·associated w,ith 11:1\ iBs!Netienalgaalleaming neeiV ,, "•· : ·• : ·.. , · • . .' · > 

-~~. ·\,•·.·,,·,· . , .• ' ,~ .: . ,;_,:,, '.' '' ,. ,:. 
·. --·,:i\:·- .. ..,,,,:,· .;-.·~---' ... ,_·: . ... ·:_:~:-:\:,.,.,' . ·,-;t\:•<"''' ,· .. _,_ •, 

. ~t. ftzB e·l-aiJJat:ieB efth:e · e*tefit. ta \vhieR Shldem5 have aehievSEfs&tisH!d eRe 9r m:are 
mstruetiaaal ge~is. · ie&ts ... e gfad~d ea a flasslfail k:.Sis. ThFee ~es eftests may lie used 
iB the Pull lie 8afet:,· DiSflaleneFS' Basis Ceurse: 

(A) POST Ceastrueted Kaowledge Test. A POST eenstflleted, paJ]er and peaeil test 
that meas\H'es aeEtUisitiea aflmewledge FBEf\lifed te aehie¥e eae er mere insB=uetienal 
geal& 

(8) Se~nario Test. A jab simulation test that measares aequisitiea efeempleM 
psyehemeter siBlls required te aehieYe eae er ma·re instAietieaal goals. 

(C) EKenise Test. Aay test ether than a POST eenstfUeted I<Rewledge lest er seenarie 
test that measures tBe aequisitiea eflme•.yleelge aneiJer slBlls reEfHired te aehie·;e ene 
er mere iBstfUetieaal geals. 

(~ Learniag Instructional Activity. An activity designed to achieve or facilitate one or more 
iBstrueti.eaill gel!ls learning needs. Students participating in an leamiBg instructional 

·; ljCtiVi(Y., may, J}~ 'coached andfp[proyided feedba~k; but unlike tests, leamiBg instructional ; .. 
~~t,~vitie.s are nofgraded 0~ a:;p~_:faill.~~is. . ' " ' ' . < .\, . . /'' . ! . 

' . ~~·-'-~ . ~'- ::,:,:;·.:-~< ·. >--·--

. (6) 'i'~~t I~e~ seeuAt)·· Agree~~~~ _till. a~t!mentl~u!W.·ee·n a tminiBg pres~ftt~r imd~_;pOS.T ·_.,_;. 
that ideRtifies the teRHs· ane:·_e"Emditiens wder whiGJ:l.~e tmini:Hg prese:ater ma-y_ be'-preYi~ed 
aeeess te POST eaastruetedlmawledge tests. Failw:e te aesept er abide by the teRHs and 
eenditiens efthis agreement is greunds fer deeertifieatiea ia aeeerdaaee with POST 
Regulatien Hl57. 



.. 

., .. _: 

..... 

(b) Testing and Training Requirements 

:.• 
.·t: 

(I) 

(2) 

~ Learning Objectives. As specified in Training Specifications for the Public Safety 
Dispatchers' Basic Course, training presenters shall provide appropriate instruction on each· 
required tepi&,learning objective. 

'nourly ~~q~ireme~b. 'n~ ~inimtitn numbe; ~rilolus of in~tru~i~n that shall be .• 
delivered for each learning domain is. specified in Training Specifications for the Public· 
Sqfety Dispatchers' Basic Course. The total minimum hourly requirement for the Public 
SafetY Dispatchers' Basic Course is 120 hours. 

{1) PQST Construeted Knowledge Tests. As speeified iR 'Ha.WingSpeeijiefllisnsJVJr Hte 
Pwhlie Ssfe/j•' f1i5pstehe.·s' Basis Gew.-se, POST eenstf\ieteEI latewledge tests may lte 
t=equiFed in same leamiag domains. \lrthere a POST eeaslRieted lmewleEige test is FequireEI, 
studeats must eam a seere equal te er gTeater than the minimttm passing seere established 
h)· POST. Students whe fail a POST eeast:rueted lmewledge test en ~e first attempt shall: 
{a) be fJFOvideEi with an eppeHHni~· te review their test Fesults in a mar.ner that dees net 
eempremise tSst seearity; {11) ha-ve a reasonable time, established h)· die tFaiBing pFSseRteF, 
te pFepaFe feF a ntest; &Bd (e) be pF9'1iEieEI with an eppeftY:nit)· te be Fetested with a POST 
ee&StmGted; }lBFaltel feRB ef the same test. If a st\ldeBt fai.ls the seeead test, tke stu deBt 
fails the .e9~e~ HRiess. the tFainiRg pFeseateF EleteRBiDes that theFe v/eFe entenu.ating 
6iFelmistaRseS; iD whiSh eas~~ the student ma,· he tested a thiFEl time. If a studeat fails the 
thiFEI iBst, the . studem: fails the e9urs8. . ' . . ~ ' . ,. . 

,. •. . '.· ' . . 

(4) Seeo"ft'Fi~· Te~t!. ~'\s .SfiS~ifi8d iR ~lfing SpeeifleslieMj~; the p.JJHe Ss;/'el}· EJisp!llehe.-w' 
&ui9 Gew6e, seeaarie testS· m.~· be FequiFeEI iB .seffie le&miBg EleRlaiBs. '.VfleN a seenarie 

. ·. t8st is Nq~ii=S_d, stu:.denis' mu·s. delii9nsimS' their pF9_fieieAey in peffe~irig 'the_ taslrs ' . ' . ' . 
.. :: ·:F~EJ:HiFeEl. e)·· i~Je ,test .. · Pref.ieieaS~·. ffieitns· that. ~.e .. stude.nt JJ.eFr8Fmed at a Ieyel that · :,· 
;; dtnlieo&irates tli3i he' ei she is prepared fOr ~Rifj· iB!e a field tFaining pregim: +his •. 

' .. ·.;: dStermiil&tie~· sliBIIIie'. Hilul"e b)i ·the. tFaiBiBg )JFeS~Bt'eF. · _Students. ;or ill~ r&il .. t~. ·ele&ay · :l: · · • 
:.·;.dBIRBflstratS 13fefiei8B6Y' wl.ea fiFSt.tSS~ed:sRalfbEi' pFO~i£18d .;{ith' Wi ·epp:SfbHHty.te.he . 

·fe·iest·~EJ·.:"· i·r a· s~deat failS t9 · Eleill'~~Straie \p·Fe;fiGieRG)' 98 tBS-\SSSSiiEI test~·- ·the· stuEISat fai.is 
the eeurse wtless the training pFesenter deteFmines that theFe weFe eJfteRuating 
eireumstanees er the skiEient perfeRBeEI m&Fginally (as deteRBiaed by the traiaiag 
pnsente~, in whish ease, the studeRt ~·he testeEI a thiFEI time. M:argiaal test peFiermanee 
is peffatmanee that Elees set elearly demesstrab! either pt=eHeiesey er laek ef}*efieien&y. 
If a studeRt fails ta ele~y Elemaastmte pF9fieiene~· ea the thiFd test, the student fails the -

(S) E"enise Tests. As speeifietl in 'FffliJ•ing gpeeijiee#ens f<JF the Pflblie &d"e'Y Bi!Fpalehers' 
&sis Ge11rse, eJ[ereise tests Rlfl7' he FSEf.HiFed in same learning ElemaiRs. \1.zhere an exeFeise 
los! is re'iuired, students mus! demeastra!e !heir pFelieieaey ia perfermillg !lie !asi<B 
re'iuired by !lie los!. PFefieieaey meaFIS !hal !he s!udeFII perfermetl a! a le•,•el !hal 
demens!Fates !hal he eF she is pFeparea fer ea!Fy inle a field tFaining pregram. +his 
deteFm:inati9R shall ee made by the training JlFesenteF. St=udents ·.vlte fail te slearly 
dem9nstmte pr9Heieney vffiea first tested shall be pFavideEI with aB epp9FtURity te Be 
Fete.stedi' If a S_tudeat fails i9 ElemenstJ'~e. pF9fieieaey 99 the seeend. test, the student ~ils 

:--..,,~~··:~"~-~~-':'~·~·~,~~,"t~~~.~~~g· ~~~~e.~-~~J)I~J~-~-~!1~5 ~~ .. ~!.F~,;?!.e~ .. -~~.~~~~.~!~g$}: 
· .· elfeumstaaees 9F.the·student perfermed RlBEgmally (85, EletermlBed By the tfaiBmg .'· . 

>·"' ··: ".! .-, \., .. , ' ... " ··'·:>'. ··'·". ,, . .' ' .. ' ', '" ·' ·,,, ,.,,,.,;""-' ' ' ' ' . .".,1., • • .,·'' • ":-.. ,. ' ;-... ;•.: ··-··· _ ... ,\,, • 

·,:~p_Feseat~r.), m .~I.eli ... ease,. th.e .stu~~nt may he le_sted a thlFEI u~e.c .~4argma:l_ te.sfperfu~·Bltse 
~-· ·'~~s· ~-~~~.aBG~_j~Ei~ d~_SS R.et· .~~~#f.h/ ~~~~ .. ~BStJ:~~'· ei.iheF ·p~B,fisi~,~~y, :~r~ ~~~k~ f=lfP.~.e.fJ~~e~~)< 

··If a .student fails te elearly demen$ate prafiei.~ney en !he !ilirEI teM; !lie stutleiit~fails !lie 
eeurse. 

l.eamiag Instructional Activities. As specified in Training Specifications for the Public 
Safety 1Jispatchers'11asic Course, leamiAg instructional activities may-lie are required in 
sollle. but not alt learning domains. • Where all leaminll instructio~al activity is I"tlquired, 
ea~h student m~st 'participate in -iliat a9tivity: A sfuaent who does iiotp3rticipate 'in an . 

,.,... '·'·''· ".';• ,,·~;,.,;;:·· ·.>':·-,, ... :~ "'. · .... 
":{> ··.:,-,3:1 {~·· ... ·,._!> .. ,,, .. ,. . ··.>:."·· ·;·.':·· ~, ' 

·ii< '-:.· · ,. :., ... -.,/)~<:/· ···\ -</:,-.,.):·- : ;:\~ .. /{> ,,~\.~Y t~;·.: -~\<-:,J ... ·-?t'\{::·(;i:~::~C·H·~~> 
.. ·:~>:·.;;;;-;:~"~?, ~: ;:>: :::~;;~~~ ·,!;·~%i:H·i;;~i~t:}~~·;: ,f.~~;i~;~l:;:;i:.::~·.\ .. <: :·:s:c ;~ ~::~:}( .. : :·.,~;~~J?A~t;:s~:~:.:,· :.'~-~·f;ij'jj/~: :i:l\iY·:;;.~:;:~ i-~: .. :..{,: '.<;.:. '·: ' 
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Commission on Peace Officer Standards and Training 

POST ADMINISTRATIVE MANUAL 

• 
1018. Public Safety Dispatcher Programs. 

•., 

··(a) through (f) C?~tinued ' ,,',' 

PAM section D-1-6 adopted effective December29, 1988 and amended December 19, i994 and 
herein incorporated by reference. · 

• is 

The document, Training Specifications for the Public Safety Dispatchers' Basic Course adopted effective 
December 19, 1994 and amended April 23, 1999 and • is herein incorporated by reference. 

,. .. · ,, . 

... '~. 

•.}-
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leammg instructional activity when given the opportunity fails the course unless the 
training presenter determines that there were extenuating circumstances. Students who do 
not participate in an leaming instructional activity due to extenuating circumstances shall be 
given a second opJZOrtunity to participate in the same or a comparable leammg instructional 
activity. If a student fails to participate in an learning instructional activity after being 
given a second opportunity, the student fails the course. . ·. 

. . ·.: .... _, •, .. 
(-14) · 'f~ining Pr~enter Requirements ... POST h~ established mi~imimi; statewide training 

· · . standards for the Public Safety Dispatchers' Basic Course. However, locill conditions may 
justify additional training requirements or higher performance' standards than those 
established by POST. This_ may iBelude lnR iS net limited te the asS efhigher IBiaimum 
passiRg seeres eft POST eeaStmetedlEHewleEige tests. 

Historical Note: 

Subparagraph 1-6 adopted and incorporated by reference into Commission Regulation 1018 on December 
29, 1988, and amended January 18, 1995and * 

···,' 

-.· ,, _\. 



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

COMMISSION AGENDA ITEM REPORT 

Agenda Item Tide 
Report on Proposal to Amend the Basic Course Waiver Process 

Date 
November 8, 2001 

Frank Decker/Melani Singley 

Octob~r 5, 2001· 

Finandallmpact 0 Yes (See Analysis for detans) 
0 Decision Requested 0 Information Only 0 Status. Report 0No 

ISSUE 

Should the Commission approve, subject to the Notice of Proposed Regulatory Action process, a 
propo'sal to amend Regulation 1008 and Commission Procedures D" 10 and D-11 to revise the Basic 
Course Waiver (BCW) Process and the POST-Requalification Course? 

'·' '•' .,, 

BACKGROUND 

The Basic Course Waiver Process is us~d by individuals who have completed law enforc~menttraining 
· .. in other s~ates and are seeking employment as P\lace officers in California. It has. also be.en used by ·. 
, Califorltia reserve officers 'who want to. meet the basic coirr~e requirem(mt in orderto become ~e\tel I 

resei:Ve or'regillar officers.·· The authoritY for the BCW Process conies from section 13511 of the Penal ·•. 
Code. Commission Procedute D-11 establishe~ the guidelines for dete~ining whethe~ or not an·. 
individual's prior law enforcement training is sufficient for a waiver of attendance of a POST -certified 
basic course. 

The BCW Process consists of an evaluation of training and written and skills examinations. The 
·applicant completes a self-evaluation form. detailing all of his/her training and submits all required 
documentation to POST. The analyst assigned to manage the program evaluates the training and 
do·cumentation and determines if the training is comparable to the minimum standards for the · 
appropriate basic Course (Regular Basic Course [RBC] or Specialized Investigators' Basic Course 
[SIBC]). If the applicant's prior training meets the minimum standard, he/she is eligible to take the 
Basic Course Waiver Written Examination. This is a cognitive test of the applicant's knowledge of 
basic course subject matter. The applicant must pass the written examination before scheduling the 
skills testing component. The skills component evaluates arrest and control techniques and handgun . . 

and shotgun proficiency. The skills component can be met by testing.out or completingthe 136-hour 
::P6sr:R.equlllifi9atlrin Coui-~e which irtcli.ides ~~ills testing.iis weii as cogil,iti~~·al'!d scenapotesting .. · 

.. ·. ·' Mostindividualsopt for the Reqilalification Col.lrse tosatisfy the skills component Upon si.tcce~sful 
•. •. c~inpl~tion ofthe)kills c'omponent the apj:>l~~ant .is issued a Waiver of Attendance of a POST -certifi~d 

. basic coirrse which has the same standing in regulation as completion of the basic course. . 
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. The Requalification Couise is intended to requalify ari individUal who has previously completed a 
. POST -certified basic course~ or has previously been deemed t() have c;ompleted comparable training •· . 

. . (BCW Process), or has been awarded a POST basic certificate; but has a three-year or longer break hi. 
. service as a California peace officer/Level I reserve officer or froin the date of last completion of a 

basic course or issuance of a Basic Course Waiver. This 136-hour course is offered in both intensive 
and extended formats. Upon successful completion of the Requalification Course an individual is 
eligible, for three years, to be appointed or reappointed as a California peace officer/Level I reserve 
officer. Commission Procedure D-1 0 establishes the process for requalification. Regulation I 008 
describes the Basic Course Waiver and Requalification Processes. 

ANALYSIS 

.. Concerns were expressed by tile field and staff that the BCW.Process was cillnbers'ome and difficult for 
' applicants to complete due to the inordinate amount of time required for ¢e evaluation portion of the 

. process and the two phase Jesthig requirement. The evaluation portion was time intensive because the 
analyst had to do a line by line comparison to ~etermine if the:. prior law enforcement training was 
equivalent to California training. Following the evaluation process, applicants could take the written 

' ··testbut had to wait for it to be scored before they could get authorization to take the:skills exl)!llipati()!l· ·- . 

IfW~ c:~,di~ll1.e;!;: .r~sidin.~,!g,an~t,f~r ~~~~e tl!,:.~~· .. ~~a~11.¥~o~~~s.~~CI~i;:s .two tr!~~ to C~I\t~ia;, .· • .. ·.·• ., • 
. ·1Ji~.PO~,T~~~ua,iip~atio~'c6~~~ isin\~ricl~d t()f~ce:t1i~·Pri6ibisic ~.~~~.e 1fiilriit1g. Staff felt th~~e •' : 

was a need to update tlie course because. it is based on broad topical hdtdirigs instead of current basic 
course training specifications and there is no mechanism in place to update course content or testing to 
reflect changes in basic course subject matter. 

These concerns led to a long term project to revise both the BCW Process and the Requalification 
Cotirse. Even though they are separate entities, they ha:Ye become intertwined because the 
Requalification Course has also become a de facto method for BCW applicants to satisfy the skills 
testing requirement. There are two elements in this project that form the basis for the proposed 
revisions: 

1. 

2. 

Recent legislation that allows an applicant's prior training to be evaluated based on his or her 
total training rather than the line by line comparison that was previously required. 
The design of a new 136-hour Requalification Course based ontraining specifications in the 
Regular Basic Course. . · · · 

,., "_·.:.A<:_~~:)_,:,::, __ ~..-. __ --.-~>~:r:·, :\\'_,_~:·;:- .. 
,J·_, 

· .. ,. 
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The proposed r~vi~i~ns ~ofueBasic Course Waiver Process are as follmv~: ' ': .. · -·· .. 
. . :_:.:·. " \•. . , . 

.. .• ··•··.· i; ..... The evahutti6n', to determine if an applic~t's prior training is ~omparable t~ 'the ~ppropriate ·•. . 
. basic course, will be based on the following criteria: . . .. . . 

2. 

3. 
4. 

5. 

a. Completion of the total minimum hourly requirement for the basic course ( 664 hours for 
the RBC and 587 hours for the SIBC), and 

b. Completion of the legislative mandates for entry level training (a detailed line by line 
comparison of each learning domain will no longer be performed). 

When an applicant has successfully completed the evaluation portion, he/she will be given two 
options: 
a. Test out in the cognitive and skills areas, or . 
b. Attend the Requalification Course to accomplish both cognitive and skills testing. 

. ,.F\.· _.- . . . '. ;,• . 

The test out optio11 will use the same cognitive and skills testing as the Requalification Course.· 
Applicants, who choose to test out, will be able to take the cognitive and skills tests · 
consecutively (without waiting for the results of the cognitive test) ... ·.·.. ·•·· .. ··,. • .· .. 
A new BCW application form will be developed to reflect the changes to the current process .. 

~~;~l£~~~~Jk~$~:,e~ifitEi~~~~~~~~~· 
,p ;/ . . '.· ·;lilifli~ti§Jg,t~iiey~atot,s~s~~ssful' g~ne~i'law.:enfor~e~ent exp.~Jje~§e·i.~prop~~.e~ ~.s 1111 a~@~i?nal> • ' f:' prerequtstte for RBC candtdates to enter the BCW Proces~. Completion of one year of successful· · 

general or investigative law enforcement experience would be required for SIBC waiver candidates to 
enter the BCW Process. This requirement was added to ensure that applicants have practical 
experience and have demonstrated the ability to perform in a peace officer capacity. A survey of the 48 
states that have reciprocity agreements to accept training from other states shows that 33 of the these 
states require at least one year of experience for an individual to be eligible to enter their processes. 

The proposed revisions to the Requalification Course are as follows: 

I. Change the course content from broad topical headings to training specifications used in the 
Regular Basic Course. 

2. Put the Requalification Course in the Training and Testing Specifications for Peace 
Officer Basic Courses to facilitate updating course content. . 

3. peveJop a POST -constructed c()mprehensive test for the course that will also be used in tile 

~~ ••. ··:.· ,:a~~~ts~~~~f~!~~~i~:·;o~a~'~a~ ~iii ~;::,·b: :::~i:,~~.·;~~~~e:t::Jt ;~;·;~~: .·· ... ··<.······'·''\ 
·\·~·'·\. \.: . --~ ;..... ·:.;_., 

·.· -_ ' ',' ' ' . ' ' . - :,_ ' s . .,.-. '-- ·- ~~-

The proposed revisions will reduce the staff time required to complete the evaluation process while·· 
maintaining the high standards inherent in California law enforcement. The revisions to the 
Requalification Course will make the course content more clearlydefined and standardize the training. 
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.... The use ()f common testing between the two programs will allow for a cci!lsistent examination _ ... 
. . · -.. ,_ ·_ standard. Candidates in both processes will be able to use the student workbooks because the testS are · 

·.·. ••·. 'drivim by basic co1Jrse lmit~riaL •. Subject matter and test questions will be updated wheneVer there is 11 . 
. change in thebasic course. . . . . . . ; • . 

·.·. 

Copies ofthe proposed amendments to Regulation 1008, Procedure D-10 and D-11, the hourly 
distribution of the proposed new POST-Requalification Course are included as Attachments A 
through D respectively. Due to its size the Training and Testing Specifications for Peace Officer 
Basic Courses is not included. An example of the document (Learning Domain #7) is included as 
Attachment E. The entire document is available for review. 

The proposed revisions will be presented to the Long Range Planning Committee on October 12, 
2001. . . 

Ifthe Commi~sionagre~~with the amend~ents, it isproposed that the N()ticeofProposed . 
Regulatory .Action prqces's be used. Ifno_one requests a publi_c hearing, the amendments would 
become ~ffective30 days after approval by the Office of AdministrativeLaw. · 

. ·' .. 

• 

·RECOMMENDATION. · C' •.- . :•;_,--- "-·- .~:z•·'!-·:t· 
.,,1 ''''!>>'···:,,)j,\\;i\,:.t·:•,;v>•-•··:1•?:::•,::.·,;,-, . ,,,<.·•••--<:·'····--·':,__ _ _ ·,;_ · -,, ,. ;,,j, ,_,. __ , .:\.•·{· '"''"''····· .• t<::i.:.:i-C:i: ••· •--.... __ ._,_ ..• · .. '">··· 
';Ifisrecommen~ed that the Commission,' subject to the NotiCe Of Proposed Regulatory: Actiori, :. · 
: -a~pfoV~ ,the ~irietidinerit~ to' Re~lation , I OQ8 imd Coirilni~slon Proceduies D-1 0. alid I)~ 11 a~ · ' .. 

aesC'ribed: · · • ·• · 

.· .. ,, 

• 
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Attachment A 

Basic Course Waiver and Requalification PPoeesseo Requirements • 

(a) Basic Course Waiver Pfaeess 

(I) An individual who has completed training comparable to +he Gammissiea may waive 
attead8Ree ef a POST-certified Regular Bl>asic Ceourse or Specialized Investigators' 

-- Basic Course may request a waiver of the basic course training'feouirement where 
-soecifiedin RIE!Yifed lly Regulation >%ections 1005(a) or 1007(b). fer BR iadi••idll&l d1a - , ' 
· has eempletBd t:rainiag 'SEtai':raleBt' t9 a eefliiied hasie ee~e . ._.This w.&iver sh&llhe ·. '. ..· . 
·aeteRRiRed l:ly an The application. evaluation~ and exaMination processes as SpBeified ia·· 
are described in PAM, section D-11, Basic Course Waiver Process. 

(b) Regualification Requirement (Three-yYear !.,;mit Rule; Six-Year Rule) aad iteE!Yali!ieatiea 
Preeess 

(I) The provisions specified below apply to all individuals who seek appointment or reappointment to 
positions for which the Regular Basic Course or the Specialized Investigators' Basic Course are 
reouired as the minimum training standard !reference Regulation sections !005(a) or !007Cbll. 

Three-Year Rule; The Commission requires that each individual who has 
previously completed a POST-certified llasie ee11rse Regular Basic Course. 
Snecialized Investigators' Basic CoUrse~ :er has. pfe~w"iaHsly 13eea deemed te Ra•:e 
Sempleted. BEfYivai.~Rt IFB:iaieg, or has beeri award~. a POST Basic ~ertificate.~, 
or has been granted a waiver of the Regular Basic Course or Specialized 
Investigators' Basic Course in accordance with Regulation I 008(a). but 
subseouently has a three-year or longer break in service* as a California peace 
officer/Level I reserve officer must requalify,.:.aaless a waiver is !;!BlaiBed · 
pw:suant. te guideliaes set feflh in PMI~ seetiea ~ lQ ~ aad );) lQ 7. The B&sie 

:.' Cew:se ReEtualitisatiea P.resess is spesifieEI ia P-A).(;'sestieR D 19.. ,~,,- ., 
<,. . ;" -- . 1 · .- . - · ::-:: ,.-.• ,. ~-·-~. -:.-~~-- :- ,.-;· ... _:,.:. :· _·. ~- ~'i:./ "'· -\ :::·.·._. ___ ~- /:-· :-><· --_- \ :-·- <_1:;_~:;>: <v- -l,:~~\;,. -~~~---:~~~ .<_:-

The Tliree-Year Rule described will be deiermined from the last date of service 
iit a California peace officer/reserveofficer position for which a basic 'collrse cas 
listed in PAM, section D~ 1l is regurred; or frorit'the date of last completion 'of a 
basic course. or from the date of last issuance of a basic course waiver by POST; 
whichever date is most recent. 

1. The means for regualification are reoeating the appropriate basic course 
or successfully completing a POST -certified Reoualification Course, 
(PAM, section D-10-8)., 

2. The Executive Director may grant an exemption from the 
reoualification requirement as set forth in PAM, section D-1 0-6 and D-
10-7. 

ill} Six-Year Rule; Individuals who completed a Regular Basic Course, Specialized 
Investigators' Basic Course or the Basic Course Waiver process on or after July 

, . I. 1999 but who never served in a California peace officer/reserve officer 
'• . ,<.position for which a basic course isreguired. may regualify bycorripleting a 

. ·\~'POST -certified Requalificaiioii Course one tirrie within six years fr~ITI the "daie ' 
,, ofbasic course completion: 'After six years. those indiyidualsmustsuccessfully 

., __ --c~-~~Iet~~!-~~~:~~~~~ b~~C COUrse..,t? requ~,~-~Y·' -~-Jt,~\--··\\-"~-- ·' ~>:·;,_.:~-~ \:' -,~} ---:,~f: 
:::; 

~letwithstaaEiing tlie pre;;.isi8ns af subseetien (I), indivi9uals wRe have ne·1eF 
seF¥ed ia a pasitiea fer whieh a ltegylar Basis Gearse lrainiag stftadard is 
FeE}uireQ shall, after six yeB:Fs, be FeE}HiFe9 te semplete tRe Regulat= Hasie Cemse 

'~,_-



. ·;" 

lB FiU}\lalify. 

The means fer req\laliHealieR are repeatiRg th:e apprepRate hasie eeYFSe, 
saHsfaetet=y eempletiaR ef a:PQST eeFtiHed hasie tfaiaiRg FBIJHalifieaHea aear-se, 
{11.:'\M, se~l-ieR );> 1Q 8) er satisfaetat=y eamplet:i~R af th~ Basis Cel:!FSe 'J{aiver 
Pf'eeess (P..""'I' seel-iaa Q 11). · · · 

... . ' '~ .. ' 
. :.\ 

'\"·• 

· .. ).· 

. ,.,· 
ThSse. jlf8visie&s apply .. l9 all iRdivid~als' \vhe seelE &,p·8iatn\8Rt ef>" 
· PBappeiRtifteat te pesitieRs fer . ..,.~ieh' eemplet:ieR· ef a ~asia' ee~e is F811~ired·. 
elsewllere iR these regYlalieas. +he lhfe'e ye&F FUie' EleseRheEI vlill be determiReS 
fFem the last date ef serviee iR a CalifeFRia peaee effieer/H&BF¥e eft.ieer pesil:ien 
fer whieh a hasie eellf&e (as listed iR Pat\.M, seetia:A Q 1) is re~aired, er ffem th:e 
date ef last eempletien ef a Basis eeYFSe, er ffem the date ef last issaaaee ef a 
Basis eeyrse waiver By PQST; whieliever date is mast reeeRt. 

• For purposes of this regulation, service for a Levell reserve officer will be considered only for a Levell reserve 
who serves an annual average monthly minimum of /6 hours. 

PAM Section D-11 adopted effective January 28, 1982, and amended August 17, 1986, November 2, 1986, January 
29, 1988, February 22, 1996, eml-July I, 1999 and • is herein incorporated by reference. 

; . . . 

• PAM Section D-io adopted July 1, 1999. and ~ended. • is herein incorporated. by ref~rence. 
\ . ' 

.·., .. , . . ,, ,., .. 

.< 
· ... , 

. ,,_. 

...... 

\'. 

·;.: 

• 

• 
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Attachment B 

POST ADMINISTRATIVE MANUAL 

COMMISSION PROCEDURE D-10 

,Bi\.SIC.COURSE REQUALIFICATION PROCESS AND COURSE.· . 

. ·.. : ':~·::· . . . . 
. ·:,_,_ 

· . Purpose ·, .. 

io~t Establishes Process and Course Requirements: This Commission procedure establishes tlie 
process for requalification of an individual who has a three-year or longer break in service as a California 
peace officer/Level I reserve officer, as specified in Commission Regulation 1008(b~ and the minimum 
training requirements for the Reaualification Course. 

Basic Course Requalification Process and Requirements 

10-2. Eligibility: These provisions shall apply to all individuals who seek appointment or reappointment to 
positions for which completion of a Regular Basic Course, or its equivalents. or Specialized Investigators' 
Basic Co,urse is required, providing the individtial·meets the criteria in one of the following four categories: 

. ··(a) pr<;viously completed a POST -certified Regular Basic Course or Soecializ~ Investlgators' ·. 
· B'ilsiC COurse; · 

.. ---.;~--\ '' . . ,.··- . . . 

been awarded.a waiver ofattendance at a POST -certified Regular Basic Course or Specialized (b) 
Investigators' Basic Course; · 

:.~:,_.,·:.-.:-,-~ :,. --,-~ ·-- 5,_,. ·· .•. ·-·. ,:\ ... ...- ':· .. ·----,:~r.. -··,·-:1r! 

· .. · .. f,···· i\;,(···1·,~~?· .. ·· ..•. #J~t:A~~4,ep~~~~i~~~i~r:~:·o~~;~ oi:~~f~-o.~t?~,~~~~:.:~'~tg:).v3~;,c.,,z~;.: .. · '".;;'': 
: .... ~ · lX· .. ,~·- \":\_:·, -__ -.;_~.,_r;\-·:-· _ . __ .. -..... _ -.. ~_ :):· .. -::~:----~:- __ ·<_-- .-".- .:;;. , .. ~,.. . . '-:: ... ~ :·· .. _ ·>,·'::.''<· _;;_, ~,, _.::.~;~\:\~·.-: ·,:-.. .< .... ~ .. i;.,.::·: ... ·.;;::··.<<·-· ... ,.~ ...... ·. ·.: .. ···· ~;·:< . . . ·:. <· 

.·. (d) · been ~anted ari .,;;ai;lef exemption' by the Executive Director puisuant to guidelines·set forth in. 
thi~ prci~edlire. ' · · · · · 

10-3. Three Year RuleRequalification Reouirement ITbree-Year Rule; Six-Year Rule): 

(!!1 Three-Year Rule: The three-year period is determined from whichever of the following dates 
is most reCent: 

(8} ill the last date of service in a California peace officer/Level I reserve officer position .. for 
Basic Course or Soecialized Investigators' Basic Course is required; 

W ill the date of last completion of a Regular Basic Course, or its equivalents (PAM, section 
D-1). or Specialized Investigators' Basic Course; or 

W ill the date of last issuance of a Basic Course Waiver (PAM, section D-11). 

ill Six-Year Rule: Individuals who completed a Regular Basic Course. Specialized Investigators' 
•. Basic Course{ or the Basic Course Waiver'process on or after July I. 1999 but whl) never .. 
. ·served in a· California peace.offiCiirlri!sliii/e officer position fo'r which a basiC course iS ;• 
required .. mafr"ouaiify by completing a POST-certified Requalificatio~ Course oiieiime< 

·-'\ivithin siX yeais from' !lie date of basic!course'completion> After ·six years;' those individuals 
. must successfUlly complete !lie entirbba5ic cciu~sitio n;9ualifv. . . ' ' ... 

10-4. Process: The means for requalification are: I) repeating the Regular Basic Course or Specialized 
Investigators' Basic Course, or 2) satisfactory completion of the POST-certified Basie CeuFSe 

··.• .. 



/ 

Requalification Preeess (BC~Pl Course, described l!efeiftin paragraph I 0-8. Individuals meeting the 
eligibility requirements in paragraph 10-2 may apply directly to a POST -certified Regular Basic Course, 
Specialized Investigators' Basic Course or ~eg11IOF Dosie Cei!Fse Requalification Course training presenter 
for entry into one of the programs. IREiivid~:~als partieipaliRg ia the BCR:P are respBRsi91e fer eempletiag all 

. POST eeftified tfaiRiRg reEJYired &:REI ift plaee at the time ef applieiMieR f.er FBl}YalifieaHea. Presenters are 
·responsible for pre-screening applicants to ensure that they meet POST entry requirements for the 

Requalifica~on ~:~· ; .. \; .· . • . . ... · .· . . • , • . . . ,, . · , .. ··. 

10~5; Conipletioni Upon successful completion of a Reguh\r Basic' Course. SPecialized Investigators' 
·.,Basic Course: or lite Basis CeiiFSe Requillification Course PFeliess, the individual is eligible, for three years, . 

to be appointed or reappointed as a California peace officer/Level I reserve officer. 

WaiYeF of Exemption from the Basic Course Requalification Requirement 

10-6. Eligibility and Process: The Executive Director may waive lfte reEJualiHealien Fel}Hiremeflt fer 
exempt an individual from the regualification requirement who: 

(a) possesses a POST Basic Certificate and is returning to law enforcement after a three-year or 
longer break in service, and; 

.0) Isre-entering a middle-management or executive rank and wfte-will function at the 
· s~ond level of supervision· or abo've; or · 

(2)'' ·~.;,. be~ii. wi~ no lo~ger tha~ a 60-da~ break in service betweeri' law e~for~ment 
. employers as a regular peace officer, employed conti~uously in another state as a 

• flill;time regul_ar peace officer; or · 
. '• .. •-.. ... . . . . .. 

·. (3) ;:~as se~e~. with no )'!ri~er ~an a 6~ay br~ak in ser-:ice bet~e6n la~~~nforc~me~t.; . 
- _· ·:··~-- .. :.'~:e'mploYerS,·c.:;IltinuOusly as a._r;evet freServe·.o_fflcer in.~alifoinia '~d the-ilidiVi~U_ai's:_:·: 
y, • 'agency c~iefeir..~cutive attests iti iVniing iljai'the in~ividu<!lis curre;ntly prgficient; C>r:;• •. 
<>'· ·-, .• · .. <jT'Y.-<l~ ;:;;.;_~:;~/:~:.'~/5Y·~·~·.::' ·:~~:· · · .. · .. :~ _··j~~-\--?~/.:i:·::t~~~-/i\· ___ :~::::'\.; . .::- .·: .. \~:··:::C:-;:f_._,.:~~ .. ~::_::~('. 0~)}:~\.}·:':·::>·1>-:;::t: .. ~:·;:~-r.-:-: _.-.-\~-:·/_::: ,;_,: · :·t·;" << ;, 
( 4) Tbe'iiiilivid~;il's em(lloymeiii, tfaini"g an4 education dUring the ~reak' in se.ViCe provides 

assurance, as ileteiminlid by POST, that'ilie individualis cl111'i;ntly profiCient; or 

(5) Is re-entering law enforcement in a permanent 'light" duty assignment not involving 
general law enforcement duties if attested to in writing by the agency chief executive. 

(b) has previously sati~fied the basic course training requirement and either does or does not 
posses~ the PO,ST Basic Certificate,.andfor the first time obtains law enforcement· 
employment after a three-year or greater lapse of time since completion of the Basic Course; 
and the individual's department has obiained prior written approval from POST for the use of 
an alternative job-related requaiification procedure, conducted by a presenter of the 
POST-certified B.asiCCourse, which verifies that the individual is currently proficient and 
meets or exceeds minimum performance standards established by the Commission for Basic 
Course equivalency evaluation and testing. 

An individual seeking an wah•er ef exemption from completion of the BGRI'basic course requalification 
requirement shall submit a letter to the Executive Director, outlining the criteria upon which the applicant's 

.. r~uest is b..,;ed. The letter shall include the reason for. the request, a description of lhe law enforcement 
-:c.:: ., .. , · ; 1.--, '" ''"'·'· ·~' ·"' ·.":·· .•• : .J-, ··-·'"·'-'---: · ·• ,~·.\-. '-~ •• ... , ,. , _ _;. ~ ',,-- ·> ''·>·:.\:-' •• •. ·.,._.·. : -.; ,_,",~··." -- ... · .. • •-.. • _,_,· . ;-,· ·i· ... .._ ~ . ' .. ···' •''' •. -. -·.,"' .' ... ·:,· .. - · • ·_ .? -- - · .• 1 

·. pos1tton the apphcant IS seeking; document~ pn~r.trammg ll11,d the date.~ that the. tr\Dmng W31' .F~mpleted. 
·:- :··.- -, ·::~\ .- -,:;~:.::· .... :·::)_.-.;<·;·:Y\_ .. ::·:,; ,. '·,\,\' ·. . . -: .- :.' ·::>.:·;:: ·.,·.·. ,~·{;; ,,/:.·:·~·,._,_ : .. :j.:~::;<· -._ .. --~ .. _ .. -·: ·\:- <~;~; ;; __ ; __ -,: -.... -·_ . ·:<''.::· .:>!. ''~/-"·' ·_ -:~·/ . ·-. 

·10-1;, ~~qtla!ifi91tioJ.t Cou~e ~ai\'eFExemption:j:·Jb~ Co!M!issiori may, in ~sponse to a wri.l\~n .r~quest 
or on itS own motion, iipoii a showing Cif g(,Od cause. and based upon an individual's employment;. , . ' 
profiCiencY. tr.lining, and educ~tiori, Wai¥eexerript an jndi'Vidual'from completion of the Basic Course 
Requalification Requirement Preeess fer an inai·•iE111al wl!eif they: I) hru;ve satisfied the Regular Basic 

._::. 



J' .;.-·::. 

Course training requirement; 2) isl!!:!l being re-employed as a peace officer after a three-year or longer 
break in service; and 3) isl!!:!l not described or included in D-10-6 above. 

10-8. Requalification Course Definitions and Requirements. The terms used to describe testing and 
training requirements are defined in section 10-S(a). Testing and training requirements are described in 
section 10-SCdl. Reouirements for reporting successful course completion are contained in Commission 
Regulation 1055Ci>.qhe mi&imum FeEJt:tiFemeRts fer die PQS_T ReEJY&Iifieali~R CeUfSe EY'B as felle\vs: 

',- . '• . . . ' ' ' ' . ·- . . . . . . ' . '• 

. !!!~!!! .. 

OfieHlfttiea, Cegnitive Testing &. SeenaAa TestiRg 

H~:~maR Relatiens 

J;tRiesR'refessieaalisfH, Cal~ral QiversitymiseriminatieR, 
Culklfal Avlftfeness, Hate CFimes, Sen1:1al HMassment, 
Vietimelegy, IademRiHeaHeR, V:ieHm Assistanee, l'o4entally 
Ill.£Qevelepmeatall~· Qisablell, Taelieal Cemuu:~:nieatieRs. 

· I:.Sgal i1BEiate· 

Smmtr~i~ 1:.~;~- 8videaee ba·lJtHe&F&&;: LB.V .. s ef AR:Sst, Se&feft & 
SSiztife,_ +Fa:fi.ie baw, laterviewJ.IHteffegmiea, Ceat:Felle8 
s·Hes~aftees . . 

· }qelimiiua:y Iaveslig.ahea 
·,. . .:· 

·' :~-.. ~-~:; I>.ameStia _:Vialeeae,' sWS~ CRild Aha.se'·lav';Siigatia R, ) fissiRg .. 
. '·::·Pefsea.i.\,' .. , ... ,;. · .. ·.-.,:~' :;·.:.:_,\,:,::. .... · . ,··:· · .. ·<:··,~:· -.~-.:~ .; . ; : .. ::::·.~:. :y:: .;'~.'~;>-:: . :.\~'~: : .. ··:· . 
· i······.;o :~?·•>.·.'.::;· .. •,\ i :• ".•'.\, 

Piehl Tfteties 

OfHeer Safety.tPatrel Hazards, Crimes in Pragress, VeRiele 
PallaveP.J, Pwrsai~, Ynasual OeeU:fl'eoees (Careiaegenie 
Swhstaneestwa281'8eas )fatefials) 

lJse afPereefLegal A.speets •. AngertFear MaRagement, 
lRierveRiiaR, I'irellfHis, Pirearms Safety & RaRge, Def<msive 
TaetiesiAffest Central Teel!ni<jues Persenal Searehes, 
Hll!ldeufling, CeRtral Halas, Talce DawAs, Wea~eA 
Retentien!TalEe Awa~·s, BateR Teehniques, Priseaer 
Trans~aFtatieA, aRd CaratiEI RestraiAI Teehni<jues 

Tatal Ilew.:s 

Reguallticati~~ i~~~~ Termi~~~~;zy 
.·.~.': .•. ·. ·• i'·: _,J·-.":'··~,· ,;··~(). ;.,_,'.<\ 

.·~ 

">.• .. , 

ill Leanling Domain/An instructional unit that covers 'idated subject matter.'·· 
Tnlining s[)ecific3licins· ror~e3ch ldlinirig dorTI8.in includ-e IeainiOg:ne·edS, · ), ·' 
le":ii'nirilr.'"obieCtives; .. and hollfhr re6'uire'lneritS: Tnihiirig SpecificatiOns for a 
domain also may include instructional activities and testing reauirements. 

,' ... 

i.· 



:··· 

,,. __ 

ill 

·.ill 

Learning Need. A general statement justifying the training for a specific 
learning domain. 

Learning Objective. A word or phrase that succinctly describes subject matter 
associated with a learning need . 

. Instructional A~tivity~ An activitY designed to achieve Or facilitate ~ne or 
· more learning needs: ·Students participating in an instructional activity may be.·· 
coached and/or provided fee!lback. but unlike tests. instiuctiorial activities are . 
riot graded on a pass/fail basis. · 

Test. An evaluation of the extent to which studimts have satisfied one or more 
learning objectives. Tests are graded on a pass/fail basis. Two types of tests are 
used in the Requalification Course: 

ill POST-Constructed Comprehensive Test. A POST-constructed, 
paper and pencil test that measures acquisition of knowledge in 
multiple learning domains. 

ill} Exercise Test. Any test other than a POST-constructed knowledge 
test. POST-constructed comprehensive test. scenario test. or physical 
abilities test that measures the acquisition of knowledge arid/or skills 
required to achieve one or more leaminiz objectives. Exercise tests are 

'· administered 'and scored by the training presenters. 

@ Test-Use and Securlty Agreement. An a!@emdnt between a training presenter 
and POST that identifies the terms and conditions under which a oresenter may 

... , , :' acquire and use specific POST -constructed knowledge. comprehensive. scenario __ :, . 
~-,_and ex"ercise tests:: Failure 'to accePt Or'abide by the terms and conditions·Of ·· · · 
'··such agreement is gi:ounds for decertification in accordance with POST· 

.:' Regulationl057: · •·· . :::•.-.,f. .. ··· (····."· •·,·, 
. ·,;> ;\: . ,. • ' ~-· ' . ---~l.( 

. ~--~---- .. '·. .',; :i::'· ~ ·._ >': .... -<~·-'• . ,' _:\· ; ::. : i;_. ·,-_:'\: __ <: . '', --, ' '. ·--.- . ' .:::\.::-. '\' . ~:::_ --' .. ·,·- . . '. :\_': . . -~: .. 
Single Presenter. Each course presentation shall be completed imder'the sponsorship of 
one presenter unless POST has approved a contractual agreement dividing responsibility 
for delivering the training between multiple training presenters. 

{£). Training Presenter Requirements. POST has established minimum, statewide training 
standards for the Requalification Course. However, local conditions may justify higher 
performance standards than ·those established by POST. This may include but is not 
limited to the use of higher minimum passing scores on POST-constructed tests. 

{!!l Testing and Training Requirements. 

ill Learning Objectives. Presenters shall provide instruction on all learning 
objectives specified for the Requalification Course in Training and Testing 
Specifications for Peace Officer Basic Courses. 

ill Hourly Requirements. The minimum number of hours of instruction that shall 
be delivered for each learning domain is speci~~d in Trainifl• and Testing' 
specifit!arioiis roi'Peiice' Officer Basic ·co-urses. Tile total miilimiim ltoiirli · 

:lcequireirient for the R.equalification course is l36ltouri.;.:.;: · · "i. '\.:. 
--': _ .. :_·_.;;\'ff_-~·<;'';//!i·:"":-.:\:_~-\-~, ... ::~w--~\~·-';·; ~:~>- .. >.· -,.,_. __ • ·,:<:<\:\>_;;:.\ -_>::-i;~ .. -~~:~;'·-·: <<~ -< --; 
Testing R~quirements: The tests listed bela~ are' iir!ided on a''pass/fail basis, 
StudentS who 'fail a· test on 'the first attempt shall:'· lal be provided with an' ' 
oooortunity to review their test results in ·a man iter that does not Coinpromise 
test security: lb) have a reasonable time. established by the academy. to prepare 

-,-

"< 
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. ' ·u. -'------::,..-----
. . •: Historic3I note: 

for a retest: and (c) be provided with an opportunity to be retested with an 
alternate form of the same test. If the student fails the second test. the student 
fails the course. 

POST ·Constructed Comprehensive TesL As soecified in the 
· Training and Testing Specifications for Peace Officer Basic Courses. a 
· POST -constructed comprehensive test is reouired for the ·· . 
Regualificatiori Course. Students 'must earn a score eoual to or greater . 
than the mini~um passing score established by POST. 

!ill . Exerclse Tests. As sp~cifi~ in Trainl~g and Te~ti'ng Specifications 
for Peace Officer Basic Courses. exercise tests are required in some, 
but not all. learning domains. Where an exercise test is required. 
students must demonstrate their proficiency in performing the tasks 
required by the test. Proficiency means that the student performed at a 
level that demonstrates that he or she is prepared for entrv into a field 
training program. This determination shall be made by the academy. 

Instructional Activities. As specified in Training and Testing Specifications 
for Peace Officer Basic Courses. instructional activities are required in some. 
but not all. learning domains. Where an instructional activity is required. each 
student must participate in the activity. A student who does not participate in an 
instruction'al activity when given the opportunity. fails the course unless the . 
·presenter determines that there W.re extenuating circumstances. Students who 
do not participate in an· instructional activity due to exttmuating circumstimces 
shall be given a Second OPPOrtunity to participate in the same or comparable ' 
activity. If a student fails fo mirticipate in an instructional activity after being 

. given a second opportunity; the student fails the course. · , < 

. ;•· ,.,~ .. , \.~,~~ r.};: :<,~~~- i:.}:!~:.\:;f. · . 
··.··. 

Procedure D-10 was adopted and incorporated by reference into Commiss'ion Regulation 1008 on July I, 
1999 and amended • 

:, ... ·. 
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Attachment C 

POST ADMINISTRATIVE MANUAL 

COMMISSION PROCEDURE D-11 

BASIC COURSE WAIVER PROCESS 

·: P.;,:Pose 

11-1. Establishes Guidelines: This Commission 'procedure .establishes the guid~lines fat determining whether or 
not an individual's prior law enforcement training is sufficient for a waiver of attendance of a POST-certified basic 
course. The prescribed course of training appropriate to the individual's assignment is determined by the 
Commission and is specified in Sliection 1005(a) or 1007(b) of the Regulations. The requirements for the basic 
courses are specified in POST Administrative Manual (PAM), ~ection D-1. A waiver of attendance of a 
POST-certified basic course is authorized by S&ection 1008 of the Regulations. 

A waiver of attendance of a POST-certified basic course shall be determined through an assessment process, 
including evaluation and examination. The assessment process assists an agency in determining whether or not an 
individual should be required to attend a POST -certified basic course, and does not propose to determine whether or 
not the individual should be hired. 

Eval~ation, Examination, ..;.d Reexamioati~n Fee 

11-2. Fee: A fee to cover ad~inistrative costs of evaluation, exarination, and reexamination, if appllcable, shall be 
charged by the Commission and/or training presenter. The appropriate fee must accompany the request for 

. , evaluation •. ~xamination, and reexamination .. The. appropriate fe~ shall be determined by the Commission and/or. 
training presenter and sball be base,d on· actUal expenditures reiated to.thisprocedure.. ... ... • .. · . , , .... 

_. ,_>·''-\ ,.. ., ,.,_:?·. _:_.·>< ·_·\ ,.,.~ ·:·::- __ :::1·\' -~>.: .... :_ :<\{'_.,~::- ·' .:>:::.:~~;:~· ._ .. _,:":1-;:~:.·,; ··-- - -.:<-~--- -·- .. - . ··._,\: -· . .. - ~ , __ ... : _, -_, :\;"_. \ :~':.~.x;,- .. ,;_:t<>>~ ;\:. ._.--
The evalmitionFi!qaifeme!lt ed'er lhe eYBluatielifee'sball be exempted by the Comntissionia the fellawiag · ,. 

·-.-~eifl:;ualslalleeS:·-· ·· · ···-+- ··:;~- ·-"-',:;~··-·-··- ·,, .... ,.,. ··l .... <,·:· l',"·, .. ·'-···<-.. !':,.,,:-;-~:;::-
. ; ~ .,_ .. " 

(a) Aa iadividoial wfie llas been &'.var<led a PGST llosie Celti!iaate is e"em~t ffem the evaluatiaa af 
traiaiag aad the evalllatieo fee. A phete~Bf'Y ef the sertifieate mast aeeempaay the apfJiieatiea 
femr. 

(e) Aa iadi¥iduelwha is for individuals who are hired by an agency prior to the date the agency enters 
the POST program is """ffl]il fRHR the evaluati11n fee. ' 

(e) Afl indi•;idual wha has eam~ie!<ld a PGST eerti!ied llasie Caurse after July 1, 198!l is ellem~t 
frem Ilia e•teluatiaa ef tFaiaiag &HEI lhe evaluatiBR fee. A ~hataea~y af llle eerti!ieate ef 
eempletieR fi:em the aeademy mHst aeeem~aRy the ApfJlieatien faF AssessmeRt ef Basie CeHFSe 

· TFaiaiag, PGST f'arm 2 2107 (Re•1. ?/87). 

Eligibility 

11-3: EligibiJjtyfor Evaluation: A!; individual whose training arid education meets the appropriate basic course 
'' ~niinulfl hoUrly r~d\iirelitent as specified in PAM. section [)oJ arid wliohas at least one year of successful general' . ·· 

Jaw enforcement eiq?eri~nce for Re!!'lllar Basic CourSe Waiver aoolican!S; or at lt;ast one year' of successful'geriernl .·. 
or invesiigativo>Iawenforcement experience fot Sm,cialized Investigators' Basic Course W~iver applicants '}•f'.•j: 
inaiVilli.al whe has fire'fieusly 'eeiliilletell.law eafe•eemeat!.aiaing isdigible forevahiatiori:c The ie~uest fe£'':· 
eVahiati8'R·~~r PFi8r l&v~ SafaFeeHiSftt 'tmiRiag maY"be s~hmitiee. t·a· .POST bY~the iadi·;idaal: Te qtlalify f9f QR 
evaluatien ef pFevieUsly eem~Ieted hasie eeuFSe lfaiaing, the iREiiYidaal mHst h~tve sueeessfully· eemJJlete8 the 
eWTent miaifHl::lm Feqai~e8 heaFS fer the a~JJFBpriate basie eeHFSe. 



I_ 
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Evaluation of Training 

11-4. Preliminary Evaluation of Completed Training: The ageRey, iR Ike ease ef &R OIRJlleyed 
iRdi··idHal (er wheR &R indiviehuH is Hader eeasidemtiea fer Rire), er tl~e iRdividaal, shall BBJRP&re tile 
pease effieer lfaiaiRg pnvieusly eempleted hy tHe iadivhhtal with the B\:lffBRt miRiRUIRl hasie eeYFse 

_ ffa:iRiRg leEJHiremeRt apprepFiBle te dle iadividY:al's assigRHl8Rt as speeified iB P,'\M, Seetiea ;Q l. +he 
· tf&iaiag lhat is eemp&Rtl3le sh&ll he.dee\IIRealed ea ·tfte 14:ai8iag 8':aly&aaR Sehedule, PGST PeFRl2 2fiQ 
fR:ev. l/87), e_F +faiaiag 8Valu&Y9_8 Sehedule Spee~alii5ed, PGST PBAR l l_fiQ.t_ (fi~4).: The individual , 
must show satisfactory completion of the minirimm required hours of ihe basic course in which he or she is 
·applying for a waiver. Prior training and education must meet the appropriate basic course minimum 
hourly reouirements to be acceptable for evaluation. 

(ru The Basic Course Waiver Application. POST form 2-267. must be submitted with all 
supporting training. education and experience documentation. 

ill The Basic Course Waiver Application. POST form 2-267. is to be signed by the 
·individual. and the department head when appropriate, in Section 2. Request for 
Evaluation 

{£1 Each evaluation request must be accompanied by the evaluation fee in the form of a 
certified check or money order, payable to the Commission on POST. 

s,&tisfaetery s~iisfaciion tt=aiRin·g i~ SB!iJh of the __ ~asia_ CeHP.JS funetieaal ~eBB follOwi~g' muSt be 
desymeated e8 Ike foFBI lied verified by supporting documentsation poor to requesting an eva:tuation from 
POST; Speeilieally;the eCompleted training must be supported by a certificate of completion or similar 
documentation; official transcripts are required to verify completed college and university courses. 
Satisfaete~· fmiRing must hB-"!e heeB eempletBEI in eaeh ef U:te Basie CeU:FSe H:Jnatienal area& fer aa 
iadi··idual te 13e eligible te, talte Qte ~BBie beun~e \¥aive_r BnB~natie~ (B~Jte) BfJprepFiate te the 

.... i~t;·i~·~f~~.!'"s,:.~~.~~t:;,Jc·':":ti::•:c··;.''· .··,.);·;.: .';,.)\.i;.;,i.,·'; .. ·. , .... ·.· .. ··· .. ·.:,; .· .... ·· .... 
Gellege Br uBiYefSity efeditin rel&teel law eRfeFeeffieftt S~jeets:m&y aBly be ~-t:tlied te.theSe fuBetienal 
~~-net -~ev~ie'tflhf~ugh-:_18.·1) e'fif#SS'al~t -~Hiag;·~--·· ·::.:''· :;:> ,·l--· · · .. -.,:._,;-'<. -i • -· ,q. : -·::· · 

' _,., _ _.,.. . . ' . 

ORe semester BRit sllalll:le e~aal te a maKimum ef ag k=aining heurs aad ene EfUaR:er unit shall be e~:~ual te a 
maKimuJR ef 14 tfaiaiag heHf:s. 

(a) The Regular Basic Course (PAM Procedure D-1-3): 

The individual must have successfully completed at least 200 hours of training 
in one of the following: a basic general law enforcement training course 
certified or approved by California POST or a similar standards agency of 
another suite; a California reserve course (Modules A, B, and C); or a federal 
agency general law enforcement basic course. Additional law enforcement 
training or college and/or university courses in the related subjects may be 
considered to comprise the remainder of the required minimum hours. Copies . 
of peace officer academy course and reserve officer course outlines are 
acceptable to support the evaluation. All training must be verified by a 
certificate of completion or a course roster. When college courses are used to 
supplement training, a copy of the individual's official college transcript must be 
suliiriitied. 'One semesteiunit'slirul oo·equal to a maidmum of20'tiaining liours 
and one quarter'unit shallbeeii"uill to a m..Ximurilof.J4 training hours ... · 

M~/co~~l~:::~ of~~ J~gisllti~~;;; ~~~d~t~d to;ic~';~qui~ed by ~~ Regul~ ·•.· · 
Basic Course must be documented and submitted\vith the Basic Course Waiver 
Application, POST form 2-267. 

• ,,,.,. 
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3. Prior completion of at least one year of successful general law enforcement 
experience is required for Regular Basic Course Waiver applicants. Written 
verification on agency letterhead from the department head. training manager. or 
personnel department for which the applicant was employed must be submitted 
with the Basic Course Waiver APPlication. POST form 2-267. 

(b) The Specialized Basie-Investigators' Basic C~urse (PAM ~~ure D-1 ~: 
... 

L' ' ... The individual must have SUCcessfully completed the curre'~t minimum hours 0~ 
specific iraining in basic investigative subjectS in a California POST -i:ertified or 
approved training course, or a course certified or approved by a similar 
standards agency of another state, a California reserve course (Modules A. B . 
.!!!ll!Jd, or a federal agency, general or investigative enforcement basic course. 
Additional law enforcement training or college and/or university courses in the 
related subjects may be considered to comprise the remainder of the required 
minimum hours. Copies of oeace officer academy course and reserve officer 
course outlines are acceptable to support the evaluation. All training must be 
verified by a certificate of completion or a course roster. When college courses 
are used to supplement training, a copy of the individual's official college 
transcript must be submitted. One semester unit shall be eoual to a maximum of 
20 training hours and one quarter unit shall be equal to a maximum of 14 
training hours. 

'·· .. 
Prior completion of th~ legislatively mandated topics required by the SoeCialized 

· Investigators' Basic Course must be documented and submitted with the Basic 
Course Waiver Application. POST form 2-267. · 

,: Prior completion of at least one yeai of successful general or inve~tigative law . .;' 
_;,; enfo'rcementexoerience is required for Soecialized Investi2atorS·-sasiC Course· . 
\t-'WaiV~r ·applican~·.· ~·written· Verificatimi on age·ncv lenertt~ad· from the'\~::~::t:\;~-~H\ ·-:· ,;_~: 
· depaitinent head, training manager. or personnel department forwhich'the '.: 
applicant was employed iniist be submitted with the Basic Course Waiver 
Application_ POST fmm 2:261. 

(e) Prier \FaiBing and edaeatien HUlSt l:le ee~Rparable te dte fHRetieaal areas presented iR ~e 
BfJprapriate Rasia Cal::I:FSB ta Be aseepta9le fer eval1::1:atian. 

(I) The SS!Bjlleted TraiHiHg B•1aluatieH &ehedule, POST ~eAfl 2 26Q (Rev. '7187), er 
TraiaiHg B•·alualleH SeheEiule Spesialii!e<i, POST ~efffi 2 26Q.I (6184), witb all 
Sl:lflperting kaini~g-tmd edHeatieo EleSameRtS sRBll be submitted te POST with an 
ApplieatiaH fer AssessmeHt af Basis Caurse TrainiHg, POST ~efffi 2 267 
(Rev.7/S7). 

(2) The .'\flplieatien fer AssessmeHt efBasie CeuFse TrainiHg, POST ~eFRI 2 267 
(Rev. 7t87) is te be sigHed e)' the iHai•lidual, aHa by the iaEiiYiEiual and the 
deparlmeHt head when tbe applieatieH is SHbmilleEI by the empleyer, in Seetien I, 
ReEJuest fur Bvaluatien. 

,·:'" ~ (3) ~tl~h -_e_· .. aiH~_ti·a~ fe~~est must b_e 'a~e_(:JIBfJ_a~ie_d by _the ev~l~_fttien _fee ~n __ t~e .-fa.~ ef_ ~ 
', ~'- '!_'--e~'~_fiS"et_'~li~~k af~e~ey_e.fd_~·i:,_.P&Yihl~ 'i~)ae_·-~a~iS'si·~~:,e~ PQ_~T:·~~':_,"{ \_):~:::'-:.--. ~-Yi·; •'. 

\ : · . , _,.-. J<~- ;~'}-~ _··';--:- /· . . .. . \_: .. ···:t·:. , , --:~,,_;·,:.· _ _>:·_··_> --~-·: \ ·-,:-:;· "/ . · <;f·~~_., ··._::-~>;L<-1~i-/'· :.·:·1~'--- : ;,,_ · ._ ~> -. . 
11-5- POST Evaluation Proc:ess: . Upon receipt of the completed POST Ilforrns 2 26Q, er 2 2@.1, and · 
POST 2:26'7:'all supix>\iing d~Jniehts and tlie app'J,priate fee,.POST will ~val1.1:iie the iridividtial' s 'plio~ 
training: educaiiori and 'experiendto verify OEJUi•ililentconipaiable''training; Cepies efpeaee' effioer 
aeaEiemy eel::I:FSe anel Fesen·e effieeF sel:lfSe eutlines aFe aeeeJ3table t9 sHppeFt lhe evaluatien. AlJ trainiag 
must be veFifieEI By a eeftif.ieate ef ee!BfJletien BF a eeuFSe Fester. \VItea eellege eeurses ~e used te 

.-'.--
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&l:lfJplemeRt traiaiRg; a aapy ef tl:te iRdividual's eellege traRsaript must t:Je suBmitted. POST may require 
additional supporting documents to complete the evaluation. 

The individual, and the agency when appropriate, will be notified of the results of the evaluation. 

(a) 

(b) 

When prior training. education and experience is-are deemed acceptable, the individual will be 
eligible to take the appropriate Basic Course Waiv~r I!xaJllination (BCWE). · ' 

When· t~~ ~Fie.~ tfai~i;g eValUation p'ackage is defid~~t:i~: .. ~~e· Or more:·~~~.·~~i~R&i'"areaS, the. 
individual shall have up to 180 days from date of notification by POST to provide additional 
verification ~f eemplet-ieRi 9f the additieRal FeEJuifed lfai:RiRg without the payrilent of an 
additional evaluation· fee. Failure to make up deficiencies within 180 days from the date of 
notification by POST will result in closure of the application process. After that deadline, the 
individual shall be required to file a new application (including training certification 
information) and shall be subject to the training standards, testing, and fee requirements in 
effect at the time of submission of the new application. 

Basic Course W alver Examination 

11~. Completion of the Basic Course Waiver Examination (BCWEl: The ~"IIHiiR&IieR 
consists of two components: written and skills. Both components are graded pass/fail and must be 
successfully completed. . ' 

:·:\ ' '. . . . . ',• . ',' . 
. (a). The wriiten component consists of an examination is-designed to·evaluate an individual's 

kriO~lt_dgC of Bbasic b£,ciurse content a:Rd is ~j~s/fail. · AR. i&di'lidual muSt ·fJBSS the ,.:,'fitteR 
e·KaffiiRatiea \:Jefe£8' ~eiRg admitted te d:te slalls.enamiRati8R:·.·.l=Re ·.vFittea eJulmiaatiaft Rwst 9e 
eeifti,Ieted .,,:i~ift. 18Q da:ys af aatifieatieR ~y _PQS:T. ef sySees.sfHI eefBt3_IetieR. ef du~ .. wai'ler 

· e'lialuatie'R ·pre'eess, if apprefJFiat~. · .. _ · -·_,., · . ·.-:-'- ';'.. ;:· , : -;\{::~~:t;;_ :- ···. ,_; .. 
. · .... • ,:;-~:\ : ,:_·_~' .}:::,'~,\;~;.-:,; ~:-~_.,:· ... :\·~;; ... ,' :;:,,;_<,:.·._ .• ,t~-:··:. ·"': :,i· :." · .. ,.·:., .. :,··-, .... ~ ~- :>-.-,·~,.,; ',,>.,: ... ~' '- ;, '; <-.···. •.·. ~-: '·.',.- .. ·~ .>~--~.<:;:;'. ',' _);~;, .. ;, :-·.'; .-,' ,:':'\;<;_~;-- . ·' '. 
- \(b) .The skills component consists' of tests eliiHiliRatieR is designed to evahiateail individual's 

<i, m~ipulative skills as acquired il] the BQasic ~;;£ours~: An individual miistdemonstra~ ' 
. '· -, .-·V CoffiPe.tenCy )n each sldii ·area:-:: +he sieills 8*imHR8H9R ··mHSt ~e. s'S~JSte~ ··]3-i.HliR '1 8Q. d-RyS 

_.,._. ·-~,:.,, _-··· ' .,_ .,_,_., .• \ -· • ·- '" •· . " ,\ ' .(. . .·!-.''".'''· . ' -- '., .•. _ _.·. ... ' '' ~ ' •• '.·;::.·.: .-:. - ; ,- ·' • "., 
ftem tile date ef aetlfieatteR .. ,hY POST ef sueeeSsful ee1Rf1lettea ef the, WRttea eJHUJHRattea. 

!£} The BCWE must be completed within 180 days of notification by POST of successful 
completion of the waiver evaluation process. 

(d) The BCWE can be acquired by: 

ill attending and successfully completing a POST-certified Reoualification Course. or 

ill arranging and successfully completing testing through a POST Testing Center. 

11-67.. Examination Scheduling: The appropriate Basie Ce11rse Waiver Il*aminatieR (BCWE~ will be 
scheduled upon receipt of the examination fee and the properly completed B!JjllieatieR formW. 

(a) The Ajljllie&lieR for AssessmeRt for Basis Cellfse 'l'faiRiRg, POST Perm 2 2a7, signeE! l!y tile 
ia8i-liei_~~J, ~Rei ~e 8ep&r.mf\'At ~ea8 ~.vh~R &ppFBpfia!e, ia See_Hen J, Ref}w~~l_ fer B:I£&HliaatieR, 
is te Be 'SuBinitted te POS:T,widt the eJutnliaatiea fee iA the feirm ef a 6eRified eheelt er mesey __ 

-~- etd~~·;:'P~a.lt'~:--~~--.. dte.- C __ ~&ktisSi~R\3B PCi~T:_;\\rh~i(ili~- i~divi~UAfCilo'Oks't<i ·aCguife·tite· ::-!\·'· -~;~., . 
. BCWE 'tlliO~iili'liie ROOuaiificati'oii 'course; the 'dates and tiines will bedeterinined bV th'(;' . 

·,, . ,' Requalification Course·presenter::,\Vhenihe individual chooses to acquire the BCWE through 
. 'a POST Testing' Center.' air~geinents must be made difect!V witli the Testirig Cellt~r:'. ' .· . 

,,,,(· ·. ·\'-'' --·~<;,;;-,__ .;.\:,.,. 

(b) l:.eeatiea &REI Freqlleaey efBnaminatieR: The Bru~ie Ce\lrse \VB:iver Bnamiaatiea will he 
aaministerea jlBrieaieolly as aetermiReEi b)' POST. The tre~ueney will be based Nf'SR t~e 

•• 



RHRlher efiRdividYals eligihle te talte Ute eJ~afRiRatieR. The geegFaphie leeatieR efttte 
iREih;iEI~:~als ·;viii he lalreA iate eeasi8eFatieR ia SeteFmiHiAg the mast BPJ=~Fepflate leeatieA fer 
the eM:amiAatieA te he administHted. 

+he iAEii'liEIHal, &Rd the ageRay Mea apprepfiate, witl he Ratified ef the eJUttRiaatiea Elate, 
limo, 11Rd leealiea.Ail fees are to be paid directly to the Reaualification Course presenter or the 
POST Testing Center .. 

··'' .· 

.: . @ An.individual who ~hooses to acquire the BCWE through the ReOualification Course m~st 
successfully complete the entire course and may not later choose to complete the testing 
option. If an individual does not successfully complete the Requalification Course. the 
individual will be excluded from the Basic Course Waiver process and required to successfully 
complete the appropriate POST -certified basic course before exercising peace officer powers. 

An individual who chooses to acquire the BCWE through the testing option must successfully 
complete all examinations and may not later choose to complete the Requalification Course. 
If an individual does not successfully complete the testing option. the individual will be 
excluded from the Basic Course Waiver process and required to successfully complete the 
appropriate POST -certified basic course before exercising peace officer powers. 

Reexamination 

11-8_. Reexamination: A reexamination date will be determined by the Requalification Course presenter 
or POST Testing Center no later than 180 days from the original examination date. may he lal<eR ae later 
thBfl 18Q _ElayS ffem tfte date ef RBtif.ieMieR by POST ef BM:&IBiRatiBR results- BR die efigiilBI 'eJHlminatieR . 

. . The reeli:iimiriation fee shall be submitted direetly to the POST-certified Reqtialification Course presenter or>• 
. "., · .,. · · ...• POST Testing Ceitter.}'ailure to complete a needed re_examinati<:lli Within the 180 daysefaetifie&liea l>y: \ · 

'.·.·,·_.:_., __ :_·.· .. ·.·'_·_._:, .• _.:·_.·_.·.·.• .. ·.· \ _,}{ ; PQS+t . fi.l . ,~1Iie?~!t1~iict!~~ui'~d.ofh.thalelabe'pplicb~tiotptprtho~:.itrssc~Aftertanthaddiedadlti~et:th~ indd';idiii.J s~i.Il -~1re9u~ : • 

,;.·. 

·\·)·· · o _e_ .. ~_newapptcat_onan _s _. su ~ec: o e m~mgs __ --~ s, e~_mg ... ~~-,-/_e~req_~Ire_men_s_.,~.J:t- ·~ ·· '1·'' 
effect a:i'tii.r time'ofsubmi~sion;ofthe ile~~pp!ic~tio~:. ~;!! ·• .····. 'o;;} . ·... . . > 

,\' 

(a) The written reexamination shall be allowed one time only, &88 ealy as Bfl alteraative t:a 
FetfaiRiRg. Arrangements for the written reexamination must be made directly with the same 
POST-certified Requalification Course presenter or POST Testing Center at which the written 
examination was originally taken. An individual who fails the written reexamination must, 
before exercising peace officer powers, satisfactorily complete a POST -certified basic course 

(b) 

A ·.willea FOEjl!est fer the wrillea FeeKamiR&Iiaa IHHSI be s111>1Riited Ia PQST .vith the 
FeeM:amie&aea fee ia the fefBl af a eeFUfieei eheelr er meaey arder, payable ta the Cemmissiea 
ea PQST. The iREiividualllREitheegeRey, wllea OflJ3•epriate, will thea be Relified af the 
reexamiaatieR Elate, time, and leeatiea. 

Reexamination of one or more modules of the skills component shall be allowed one time 
only Arrangements for the skills reexamination must be made directly with the same POST
certified Regualification Course presenter or POST Testing Center in which the skills 
exatninati_on was originally taken. ~"' .. e ifl~ividYal ~vh~ fails e&e er meFe._me~~les ef_lhe slcills 
.e·Jtaiitj8Qti8a ffiHst, Sefere 81EeFeisiRg 'fJeQS'e effieer fJBVJS.Fs~·'eitheF fJ&SS th:e reenan'Hftati'aft feF 

\, •.-"•''!·:0 ,.-, ' · .. · "\,,;,,· .. '., , · ,. ·-.<' , '·v _·•-' • : .. •_~,·, _ · _' ., • .·.~ o:·";., -'· ' ' ~· ... · ' _ ' 3,i>~C_,·· ·~• , '"· ,,- -. ' · • '''~'- ',•• ·,_, .• ' • ;.;'•' • •,".''\:'.· '., :'-'~"· 
.. ·eaGh)_ft:lle ·~_fe¥i8esly 'failed ffi9dele·s··,_er 'SBtiSfaetBFily·'e~mjJlete:·a· __ POST _'e'En=tifie·d_ ~as_ie···~· .. ,, .· 
. e9~e·: The··s·I~'iiS.FSe;~&miB&l.iQa Shall he ·aue·.~~~d ~8~~- ib&~ eftae·fi;;r·e~eh ·t:R~au·lerana eal)'. 

,,,.,_'-(··_- :._,·•·<"•·o·'.~., .. ·-•.· .. ·,~,; '";,: ·.-: . . _,-,:;--..-,';\', ,\~.~-· .. , '-•'·· '-_-,, ... ·'·'·.·;,,., . -~--... ,_,,.,-,;,. ••, ·-,' 
-~,-~ .&l~~~ve;,ta·r~Jt=ai~i~g.- .. ~geffients_ ~r sla~.l~ .. ~ei£am~-~~,ie·~-1ftHSt:_ he:._mooe:;~=ire:e~ly .. -
witli'the s~e t>Qst Skills Testiag citnte.r in ··r.lliell'tlie sliills el1a1Ri~a.liea \vas erigiiially' . 
taiteR;~ .. 'Hie'POST BflfJFB'Ieel ri!en&minat:i8R.fee shall he sel:lffiitted eliFeStly te tfte SIEills Testing 
ce·ater is thS farm efa eeFtif.ied eheelr er meaey erder, fJ&yable ta t:fte partieat&F·iastit:utieR. 
The iBdivideal, aad the ageney 'A:heH apprepFiat:e, will then Be Ratified ef reenamiaatien dates 

:~:-



aaoltiHie. An individual who ~not pass-&Rft;he failed module{§l_ofthe skills 
reexamination wilhiR 18Q Says fl:em the date ef RetiHealieR 13y POST ef the erigiaal 
euHiiRatieR FBSYlts must, before exercising peace officer powers, llleR satisfactorily complete 
a POST -certified basic course. · 

·. Issuance of Waiver 

.. ' . .ll-9< ~.;.ekefWaiver ~f Attend8~ce: Upon satisfactory completicin of the assessment process: a 
\Vaiver of Attendance of a POST-certified 3!1.asic G!iourse will be granted by POST. The waiver shall be .. 

· valid for three years. · · · · · 

·• ~1-10. Basic Course Accep;.,ble for Specialized Basie-tnvestigators' Basic Course: An individual 
whose previous training satisfies the current minimum Regular Basic Course training requirement is 
deemed by the Commission to have met the minimum training requirement ofthe Specialized Basie 
Investigators' Basic Course. · 

11-11. Specialized Basie-lnvestigators' Basic Course Does Not Satisfy the Training Requirements of 
the Regular Basic Course: An individual whose previous training only satisfies the current minimum 
training requirement for the Specialized Basie-Investigators' Basic Course is deemed by the Commission 
not to have met the minimum training requirement of the Regular Basic Course. 

Historical Note: 

,·_• .... -,.., 

\: 

·,:•. 
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QOMAIN 
NUMBER 

01 
03 
04 
07 

,· 'Q2' 
10 

11 
11 
ll 
ll 
.12 
11 
1.2 
20 

ll 
22 
23 
25 
27 
28 
30 
33 
35 
37 
38 - ;<-' 39. 
40 
ll 
42 

CONTENT AND MINIMUM HOURLY REQUIREMENTS 
FOR THE REOUALIFICATION CQURSE 

DOMAIN DESCRIPTION 

Histon:, Prgfessionalism and Ethics 
Coinmunitv Relations 
· Victimolow!d:i§is lntjlrvention 

· Crimes Against Persons 
Crimes Against Children 
Sex Crimes 
Juvenile Law and Procedure 
Controlled Substances 
ABC Law 
Laws of Arrest 
Search and Seizure 
Presentation of Evidence 
Vehicle Ooerations 
Use ofFQice 
Patrol Techniques 
Vehicle pyllovers 
Crimes in Progress 
Domestic Violence 
Missing PersOns · 
Traffic Enforcement 
Preliminary Investigation 
Person Searches/Baton 
Fireanns/ChemicBI Agents 
Persons With Disabilities 
Gaitg.Awareness-_,:: ·:~ .. > _. __ .:_. .·, 
Crimes Againsttli~ .iustic~ · S):stem 
Weapons Violations 
Hazardous Materials Awareness 
Cultunil Diversit}'/Discrimination 

Minimum Instructional Hours 

Attachment D 

MINIMUM 
HOURS 

2 hours 
4 hgurs 
2 hours 
4h0urs 

.. 2h0ui's 

2 hours 
4 hgurs 
4 hours 
2 hours 
4 hours 
6 hours 
2hours 
2 hours 
4 hours 
2 hours 
2 hours 
4 hours 
6 hours 

.2 hours 
4 Iiours 
4 hours 

22 hours 
18 hours 
;4 houi's 
.4 hours. 

2 houi's 
4l!oui's 
4hours 
6 hoUrs 

132 hours 

The minimum number of hours allocated to testing in the Requalification Course are shown below'. 

Orientation 
POST -constructed Comprehensive Test 
Total Minimum Required Hours 

2 hours 
2 hours 

136 hours 

'Time required for exercise testing and instructional activities is included in instructional time. 
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TRAININ<-i;AND TESTING 
SPECIFICATIONS FOR LEARNING DOMAIN #7 

CRIMES AGAINST PERSONS 

January 1, 2002 

;,• 

I. LEARNING NEED 

-_- , ~ttachrnl E 

Arresting and prosecuting suSpects depends on the development of probable cause. Peace officers need to recall the 
elements required to· make ariests for crimes related to injury, and to correctly categorize these crimes as felonies or 
misdemeanors. · · 

LEARNING OBJECTIVES': 

A. Crime elements, classification and Penal COde section of the following crimes: 

I. Assault 
2. Battery 
3. Assault with a deadly weapon or by means of force 
4. ~yhem , 
5. Elder or dependent 8dult abuse 

II. LEARNING NEED 

Arresting and prosecuting sllspects depends on the development of probable cause. Peace officers need to recall the 
elements required to make airests for crimes related to kidnaping, and to correctly categorize these crimes as felonies 
or misdemeanors. 

LEARNING OBJECTIVES -· 

A. Crime elements, ci&Ssification and Penal COde section of the following crimes: 

:-.~: .. >· 

:7-1 ' 
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I. Kidnaping ·· '\ ,,, :· ·v 

2. False imprisoniileni'i/; . . .· 
3. Child ahduC#ori\Vithout'ciistodiat right 
4. Child abdu~tion~Wiiti custOdial right · · 

--.· 
,_..:· 

III. LEARNING NEED .> ••. 

Arresting and prosec.~iiiJg i!~ctsdepends on the development of probable cause. · Peace officers need to recall the 
elements required to make.arrests.for crimes related !<)'robbery, and to correctly categorize these crimes as felonies, 

~ -~ -· -. ,, . 
. ' 

LEARNING OBJECTIVES 

A. Crime elements, cla5sifi~ationand Penal Code section of the following crimes:. .. - .. - .· 

I. Robbery 
2. Caijacking 

IV. LEARNING NEED 

Arresting and prosecutitig sbSpecis dependS on the development of probable cause. ·Peace .officers need to recall the 
elements required to D!Ske arrests for crimes relaied to homicide, and to correctly categorize.these crimes as felonies or 
misdemeanors. · ''i~,,.} · 

. ~---- •. 
LEARNING OBJECTIVE~ .•.. 

A. Homicide defined/ ·.'. ,ff~;,. ' . 
B. Elements requiredfor'ahoiriicide to be considered excusable 

C. Elements required f<,;;,·liomicide to be conSidered justifiable 
-_· · __ i:~·y.·< __ :-__ •. : __ ,~ . ' -·. . .- ... ··. 

D. Role of malice ~fo~~~ght ~ determining whether an unlawful homicide is a crime of llllllislaughter or murder 

p; 

C:o/7-2. 
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E. Murder 

I. Crime elementS 
· 2. Felony murder rule 

F. Crime elements, classific~tion and Penal Code section of the following manslaughter ~es: 

I. Voluntary mansla~~ter 
2. Involuntary manslaughter 
3. Vehicular manslaughter·.' 

V. LEARNING NEED . 

VI. 

Arresting and prosecuti!ig~,';tp;;ctS.depends on the development of probable cause. p.;,C:e.officers need to recall the 
elements required to make arrests for stalking, extortion and terrorist threats, and to correctly categorize these 
crimes as felonies. \: . · · 

LEARNING OBJECTIVES~ > 

A. Crime elements,.cl.Ssification and Penal Code section of the following crimes: · 

I. Stalking 
2. Extortion ,,, 
3. Terrorist threatS •·' '', ; 

REQUIRED TESTS - ~~:- - -·-·-

A. The POST -constrUcted knowledge test on lealning objectives in Domain #7. 

B. A POST-constructed.comprehensive test for the Regualification Course will includeiealning objectives in 
Domain#? 

--:;·-

:'"" . 
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VII. REQUIRED INSTRUCTIONAL ACTNITIES . 
/~: .-· :- ,.- ~:, :'! . . 

'.-· 

None 

VIII. HOURLY REQUIREMEI'IT's 

Students shall be provided~th a minimlnn number of instructional hours on crimes agaimtperSons. 

IX. 

January I, 2001 

X. REVISION DATE 

October I, 200 I 
January I, 2002 

\ :__ 

.. _·-~ 
. _;,. 

:-_· 
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

COMMISSION AGENDA ITEM REPORT 

Item Tide 
Report on Proposal to Amend Regulations 1005 and 1007(a) and 8,2001 

Frank Decker/Kelly York 

October 3, 2001 

Financial Impact 0 Yes (See Analysis for details) 

0 Decision Requested 0 Information Only 0 Status. Report 0No 

ISSUE 

Should the Commission approve, subject to the Notice of Proposed Regulatory Action process, a 
proposal to amend Regulations 1005 and 1007(a) and Commission Procedure D-1 and delete 
Commission Procedure H-5 to update reserve officer minimum standards and eliminate the Reserve 
Format (Modules A, B, C and D)? 

BACKGROUND 

The Minimum Standards for Employment for every regular peace officer (not reserve officers) are 
delineated in Regulation 1002. The corresponding section for reserve officers is Regulation 1007(a). 
The minimum standards for reserve officers parallel the standards for other peace officers with two 
exceptions. Reserve officers are not required to take a test to demonstrate their reading and writing 
ability and Level III reserve officers are not required to meet the same psychological suitability 
examination requirements as Level I and II reserve officers. 

Senate Billl874, which was enacted in 1994, amended section 832.6 of the Penal Code and made 
several changes in the reserve program. One of these changes specified that all Level I reserve peace 

·officers appointed on or after January 2, 1997 must complete the same entry level training as full-time 
regular officers. The legislation also required the Commission to develop a supplemental or bridging 
course for existing Level I reserve officers desiring to satisfy the basic training standard for deputy 
sheriff's and police officers (Regular Basic Course). 

Level I reserve officers appointed on or before January 1, 1997 were required to complete Reserve 
Training Modules A, B, and C and 200 hours of structured field training. Module D was developed to 
meet the legislative mandate for a supplemental course. Completion of Modules A, B, C, and D 
(Reserve Format) meets the requirements of the Regular Basic Course. Commission Procedure D-1 
implements the Reserve Format. Training specifications for Module D are incorporated in Regulation 
1005 by reference and Commission Procedure H-5 sets forth the subject matter and hourly 
requirements for Reserve Modules A, B am\ C. 

POST 1-187 (Rev. 8195) 
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ANALYSIS 

Regulation 1002 was amended in 2000 as part of a multi-phase project to review and clean up 
Commission Regulations to assure clarity, consistency and accuracy. The proposed amendments to 
Regulation 1007(a) will bring the language in this regulation into alignment with Regulation 1002 and 
address the psychological screening requirements for Level III reserve officers. At this time, there are 
no plans to implement a reading and writing ability test for reserve officers. Level III reserve officers 
are required to be judged free from job-relevant psychopathology, including personality disorders, by 
a qualified professional as described in Government Code section 1031 (f). They do not have to take 
the two psychological tests required by Commission Procedure C-2. The proposed amendments 
would specify that all reserve officers would have to meet the requirement of Procedure C-2. 

Subsequent to the requirement for all newly appointed Level I reserve officers to complete the Regular 
Basic Course, the enactment of Senate Bills 786 (1998) and 1417 (1999) impacted the areas of 
assignment, supervision and training for Level II and III reserves. In response to these changes, the 
Regular Basic Course- Modular Format was developed to replace the Module A, B, C and D Format 
effective July I, 1999. All Module Band C courses were decertified effective July 1, 2000. Senate 
Bill 485 which amends Penal Code section 832.6 by removing the legislative requirement that led to 
the development of Module D was approved by the Governor on October 3, 2001 with an effective •. 
date of January 1, 2002. The proposed amendments to Regulation 1005 will update the incorporated 
by reference statements by deleting reference to the Module D training specifications and show a 
revision date for Procedure D-1. The proposed amendments to Commission Procedure D-1 will delete 
the Module A, B, C and D Format. The proposed deletion of Commission Procedure H-5 will 
eliminate the description of the course content for Reserve Modules A, B and C. 

The proposed amendments to Regulations 1005 and 1007(a) and Commission Procedures D-1 and H-5 
are included as Attachments A through D respectively. 

If the Commission agrees with the amendments, it is proposed that the Notice of Proposed Regulatory 
Action process be used. If no one requests a public hearing, the amendments would become effective 
30 days after approval by the Office of Administrative Law. 

RECOMMENDATION 

It is recommended that the Commission, subject to the Notice of Proposed Regulatory Action, approve 
the amendments to Regulations 1005 and 1007(a) and Commission Procedures D-1 and H-5 as 
described. 



Attachment A 

Commission on Peace Officer Standards and Training 

POST ADMINISTRATIVE MANUAL 

1005. Minimum Standards for Training 

All text continued 

PAM section D-1-3 adopted effective Aprill5, 1982, aod amended Jaouary24, 1985, September 26, 1990, 
Jaouary 14, 1994, July 16, 1994, December 16, 1994, August 16, 1995, August 7, 1996, November 27, 
1996, February 22, 1997, August 17, 1997, December 4, 1997, aad Jaouary I, 2001, January I, 2002, and 

* is herein incorporated by reference. 

The de 6\illleat, TMiniltg Epeeifieetiens f8F the Reser ... e Troining Ala tittle "f)" J,Jafi.ulaF Fermtlt adapted 
effeetive AHgasl7, 1999 ana ""''"'tied effeeti•;e l<~~g~~st 24, 1997, Septemller 2a, 1998, ana Nevemller 2a, 
1998 is heroin ineerperatea by refereeee. 



(b) through (e) continued 

PAM Section D-1-3. adopted effective July I, 1999 and amended January I, 2001, January I, 2002 and 
_• _ is herein incorporated by reference. 

PAM seeaaa H S adal'ted effeeave July IS, 1982, aad amended J""""'Y 16, 1987, July I, 1992, July I, 
1999 aad Morel! 24, 21lllll is herem iaeaFJlarated by refereaee. 



Attachment B 

1007. Reserve Officer Minimum Standards and Waiver of Training Requirements for Modules B 
and/or C. 

(a) Every reserve peace officer shall be selected in conformance with the following requirements: 

(I) Felony Conviction. Government Code section I 029: Limits eEmployment of convicted 
felons is prohibited. 

(2) Fingerprint and Reooffi Criminal Historv Check. Government Code sections I 030 and 
I 031( c): Re'l"ife !Fingerprinting and search oflocal, state and national files to reveal any 
crinrinal records. 

(3) Citizenship. Government Code sections I 03l(a) and I 031.5: Specify sCitizenship 
requirements for peace officers. 
Government Code section 24103. Citizenship requirements for deputv sheriffs. 

( 4) Age. Government Code section I 031 (b): Spesilies mMinirnum age of 18 years for peace 
officer employment. 

(5) Moral Character. Government Code section 1031(d): Re<jlfifes gQood moral character, as 
determined by a thorough background investigation. Fer Le¥el III, Le¥el II ana Le¥el I 
reser¥e 9!fleers, tThe background investigation shall be conducted as prescribed in PAM, 
Pr9seffiHe section C-1. The background investigation shall be cornoleted on or prior to the 
appointment date 

(6) Education. Government Code section 103l(e): Re'l"ifes United States high school 
graduation, passage of the General Education Development Test (GED) or attainment of a 
two-year or four-year degree from an aeereaitea college or university accredited by the 
Western Association of Colleges aod Universities. 

When the GED test is used, an examinee must earn a standard rniBimmn 9¥erall score of net 
less than 43 ana a standard se9re 9fn91 less than 33 9n any sesti9n efthe test, as established 
by the Amerisan C9tinsil 9n Bffi>eatiea; shall be attained 40 or higher on each of the 
individual sub-tests and a total standard score of225 or higher. If the individual tested 
before July 21. 1984, he or she must have earned a standard score of35 on the individual 
sub-tests and a total standard score of 225 or higher. 

Per Education Code Section 48412, passage of the California High School Proficiency 
Examination is the legal equivalent of attainment of a California high school diploma. 

(7) Medical aod Psychological Suitability Examinations. Government Code section 1031(!): 
Re'l"ifes en e];;xaroillation of physical, emotional aod mental conditions. Fer Le,•el II end 
be·,•el I rese11•e elflsers, Psyshel9gieal Slfitallility The ~xaminations shall be conducted as 
prescribed in PAM, section C-2. · 

(8) Interview. Commission re'l"iferneat: Bash pease elfleer shall be iate11•iewea personally by 
!he depaflrneat bead er hislber represeatatPie JlA9F te appeiatrneat Be personally 
interviewed prior to ernoloyment by the department head or a representative(s) to determine 
the person's suitability for law enforcement service. which includes. but is not limited to, the 
person's appearance. personalitv. maturity. temoerament. background. and ability to 
communicate. This regulation may be satisfied by an employee of the department 
participating as a member of the person's oral interview panel. 



• 

• 

• 

Attachment C 

POST ADMINISTRATIVE MANUAL 

COMMISSION PROCEDURE D-1 

BASIC TRAINING 

1-1 through 1-3 (f) continued 

(g) Testing aad Training ReEJ:Uif'ements fer the Reserve Format 

The testiJ!g ana lfaifling reljiJi£emefl!s iB this seetien Sjljliy le the feHF jlaft FetJeR'e fermat (as 
aefmea in seetien I 3\a)(e)(D)l fer eeffijlieting the Regmar Basis CeHFse. Sueeessfel eeffijlletien 
ef these feHF lfaining moaules fulli.lls the reljllirements fer the Reglliar Basis CeHFse. 

E I) Module A. CeHFse eontent is Sjleeili.ea iB Commission ProeedHFe H 3, iBeefjlerntea by 
referenee inte Commission Regulation IQQ'7. 

(2) Module B. CeHFse eontent is Sjleeili.ea iB Cemrnissiea PreeedHFe H 3, iBeefjlerntea by 
refereaee inte Comrnissioa R<lgulatioa 1()()7. Meaule A is a jlrereljllisite to Modale B. 

(3) Modale C, CoHFse eontent is Sjleeili.ea in Commission ProeedHFe H §, iBeofjlorated by 
referenee into Comrnissioa Regulatioa IQQ7. Meame B is a jlrereljiJisite to Moaule C. 

(4) Modale D. CoHFse eonteRI is Sjleeili.ed iB Tffiining Speeifieeliensfor Ike Reserve Tffiini•og 
11,Jaduk "D" . 

(A) Modale D Termiaology 

1. Learniag "Domain. Ail instfHetieaalunit that eeYeFs related stibjeet fHatteF. 
TFaining speeif.ieatiens fur eaeh learning elemain iBeftuie :iB:stFHetienal geals, 
tejliSS, a!ld D8H£ly reljiJi£emeRIS. TfiliBiBg SjleSili.eatiens fer a aemflin also may 
ineluele leamiag aetivities B:Bel testiag reqt:~ifemeats. 

2. lasiFuetioaal Coal. A geaeral statemeRI efthe resmts that inslfuetien is 
SUflflosea te f!reauee. 

3. Tojlie, A were er jlmase that saeeinetly deserihes sabjeet matter asseeiated with 
aa iastfHetieaal geal. 

4. LeaFniag Aeth•i*''• An aeti•lity designed te aehie'le er faeilitate ene er mere 
iBslfuetienal geals. Studeats jlartieijlating iB a learning aeti•rity may be eeaehed 
aod/er jlrovided feedbaek, bHtllfllike tests, learning aetivities are aet graded on a 
jlas&1failbasis. 

3. Test, Aa e'•aluatioa of the ellleRI to wbieh studeats have aebieved one or mere 
iBslfuetional goals. Tests are graded eo a jlass/failbasis. There are feHF tyjles ef 
tests that are ased ia Moame D: 

(a) Post Coas!Faeted Knowledge Test. A POST eenslfueted, jlajler 011d 
jleneil test that measHFes aeljiJisitioa oflmowledge re'luired te aebie•le ene 
er mere instfHetieaal geals . 



(9~ Seenarto es ' '"' .. B makffig slalls Fefjlllf 
hamster and deelsla psyeu 

. mt measl:H'es ae(JUisitiea ef eeHlflleJE . T I • jab simulation test tlv . eEl to aellie·>'e ene mere 

instmetielllll geal. ffJhysieal abilities 

• PQST ae·,elef!ea teste . ' '996. re' Pllysieal ,Y,ililies Test. ' d ; DJoysiea/ Cmulitie,,.g Ala"""' ' 
' 7 . a ia the Basie Aea~ ' . 

aeseffile I a IEBe"4eage test, 
PQST eenstflie e ~- f • . test ether thiHl a s the aeEjtlisitien e ra~ Elliereise Test. '"': . I abilities test that measlH'e 'nstruetiooal goals. 

' · test or 1'0'5
160 

b · e ·e """ mere ' · f g 
seeoane:S, r skills reEjtiirea to a<H>4; POST ae•>'elof!ea FOflert WR m 
ia>awleage ~ ki:as of """'eise tests: (I~'"' PGST's Elireet S"J'eFVISIOB, IHla. Th•::.ba<~ ~ :Eiministe•eaaaa. see<ea ':!:ste•ea ...a see•eaey the 

e. 

test .rl!B . 1 sts "4l!eh aFe a re 
(2) All ethe• """'"IS" e '· . 

aeaaemy. a RegH!aF Basie 
• eement between . :' "'llieh , . • reement. '•H ag< a eena!lieHS Hnaer " . 

Test Use and Seen~~~~;. that identifies the leFmS ':ate a laiewleage, seenmo 
c ...... jlfesentef... . na liSe speeilie POST eonsm ana eenaitieHS ofsHeh 

,. aOEjlHfe a L · ~ B'" the IOFmS · 
a jlFesenteF ma, "I Ia aeeept •• au!aey ,.·th POST Reglilalion and eJEereise tests. Fa~ l:H'~ eeftif.ieatiea in aeeerdaftee lVl 
agt=eemeat is greoods ~r e 

~ A I "D" eew=se must JUeseat \Jiag Mo...,. e ,. . . h a lieaat te a ReseFve ~a~reseBter's satisfueB:ea. (B) PrereqHis!les, Bae. ~I' . 4es to the lfaHllng I' 
f th folie wing flFOfOEjtllSI pmef a e 

I. .! G .,.,·th a eemeiaea 1 " Bma~~ J lien efreSOFVe mea>reS ''• . . 
S..eeessful ••"'!' "22~ helH's. f th l'H-st Aiel aua CPR !rammg 
IninimlH'n tela!·~ . (""itl!in tee last 3 yeaFS) • 43. a by the Bmergeney 

" I "''' ellen " I jlfOS6fl e . a f SHeeesNI ee ·4!1ie safety perseBlle as 41. ia the GalifeFllla Go e e 
Fefjlllfements feF fl~ Htbefity (llMSA) aua se~ ~~()()()()) § J()()()28. 

2. 

Meaieal Serne~s ;; Pi>'isien 9, Chapter 1. ' 

RegH!atieHS, Tit e ' ' ·n au abb<eviatea eelH'se ef 

I "I>" may Se presented H ~esep,·e J:raining Aladule 'G) • bbreviated Geurse •. :i:Eilr;""i"ing Speeifieatiens J'!:;, th~j, sabmittal efa eelH'Se ,~- '" ee1~ e~ m 1r tes -ell- · 
fe ..... helH'S than Sfl . resenter aemeHS lr a eea beeOHSe same 
,;;, '995 when"" aeaaemy fl . Heoole "P" """ lle re41 . s in the aeaaemy's 
- • ' th t the helH'S m . . er ... ere!SO . a 

OHtliae 68Hljlafisona1e0Foing aetivities, soeoanes,the MeEIHie "P" FeEjtli<e 
fOEjtlKOa tepies ana h81H'Sd4 • B ana G ha•le IBBIHaea ·n stHaeH!s aeeeptea te 
flFOYioHS!y fl•esentea Me ::~.:i;les seenafies, •• ~"··~·~::i;;~.a the alnittea Meoole 
tepies ana helH'S, '".:'~t" ee:..se ~hall haYe fJfO'i~liS } 
an abb•e•llatea Me "eir Meooles A, B liBEl G !raHIIBg. . . 

"P" re~HH-ements Hl th . eeiliea ia 'ffflm•ng 
. . tmetien en all tepies Sjl . shall deln·er ms "!}" 

Hourly Requirements.. . eeiHea ia Frainiug Spe~ifi A feF Meoole pIS 442 
(B) li h aemare •• Sjl h I~· fOEjtli<OmeB delivereder eae /,f,, The tetal miaimH:mew= 
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(F) POST CoasiFueled KBowledge Tests. As Sfleeiiiea iB 'Hoai11i11g Speeifiealiells feF 
~~e ReseF>'e TFBining Afedu/e "l>", POST eeastmetea lffiewleage tests are re'!'lirea iB 
same, llllt aat all, leamiag aemaias. Where a POST oaastmetea lffiewleEige test is 
relj\lirea, smaeats must eam a seere elj\lal te er grealer thaa the minimum Jlassiag 
seere established by POST. SmaeBls whe fail a POST eeastmotea IEaev.~eage test ea 
the first atlef8Jll shall: (a) be Jlreviaea with BR BflflBrtlmity ta review their test results 
ifl Q HlBflftBf that dees BBt €8ffiflFBmiSe test seew#y; (b) ha-ve a £8QS8Rahle time, 
established by the aeaaemy, te JlreJlare fer a retest; BRa (e) be Jlre•1iaea vlith aa 
BflflBrllmi!7' Ia be retested with a POST eeastruetea, ailemale farm efthe same test. 
If a smaeBl fails the seeeaa test, the smaeBl fails MeEiule D. 

(G) SeeaaFio Tests. As SJleeiiiea in TFBining Speeifiealiens foF the ReseF>•e TFBini11g 
Afsthtle "f)", seenaFie tests aFe reljHired in same, but aet all, leilf'll:i:Hg demaifls. '1?here 
a seeaarie test is reEtUired, students mHst demeasHate thei£ prefieieney iB peFfemriag 
the lasiES re'!'lirea by the test. Preiioieaey ffiOBRS that the smaeB!JlerfeFmea ala level 
that aemaastrates thai he er she is JlreJlarea fer eBlry iDle a iie!Eitraining Jlregram. 
This aelermiBaliea shall be made by the aoademy. Smaeats whe fail te alearly 
Eiemeastrale Jlreiioieaey v.<hea flrst tested shall be Jlrevidea with BR BflflBrlHBil7' te be 
retested. If a smdeat fails te demeas-e Jlreiioieaoy ea the seoeaa test, the smdeBl 
fails Mednle D. 

(H) EKeFeise Tests. As SJ3eeifiet4 iR 'PMining Speeifieatisn5 .fi;r the Re5el .e H aining .~fsrlale "D", 
eJtereise tests are reetuired in seme,13Ht Ret all, Ieeming Elemaias. 1,1,lkere an eJtereise test is 
reEftlireel, stueleRts fRl:lst elemeRstfate tfteir J3refieieney ia fiBFfefR'Iiag the taslEs FBEJ:Hired by the 
test. PreHeieney mean.s that the studeRt ~eFfaRHed at a le\'el that demeRstFates that he er she is 
~re~BFed fer entF)· iRte a HelEl tminiRg pregFam. This deteFmiRatien shall be made By the 
aeademy. St1::1deRts whe fail te eleBFly demeRstFate preHeieney when first tested shall be 
previded with an e~~eFtunifyte he retested. If a shldeRt fails te demenstFate preHeieRey en the 
seeeRd test, the sf\ident fails He dale D. 

(I) LeaFaiag Aeliv-ilies. As SJleoiiied iB TFBini11g Speeifieatiens foF the Resen•e TFBi11ing 
J.!Bdule "D", leaming aetivities are requireS in same, bHt aet all, learning demains. 
'Nhere a leamiBg aetiYity is required, eaeh stu:deat fH:ast partieipate in that aetivity. /·, 
smdeBl "'"'" dees aet Jlartioipate iB a leamiag ao!P,oiey ''"'""ginn the BflflBrllmi!7' 
fails Me dale D ualess the aeademy determiBes that there were eJ<teaualiBg 
oirollfflSianoes. Smdeals ''"'" de aet Jlartioipale in a learning aotivity dne te 
eJ<teauatiag eirollfflSianoes shall be gkea a seoead BflflBrllmi!7' te Jlartieipale iB the 
same er a eerBJlarable leaming aotiviey. If a smdeBl fails te Jlarlioipale in a leamiag 
aoti•lit:>• after beiBg given a seoead BflflBrllmity, the smaeBl fails MeEiule D. 

(J) J!llysieal Coaditioniag PFogFam. SmaeBls IBRS! eerBJllete the POST Jlhysioal 
oenditieniag Jlregram as deseribea iB the Basie Aeade"'y l>il}•siea/ Gendiliening 
Afen.,al 191)6. 

(K) Physieal Abilities Test BalleFy. At the oeBelusieB efthe POST Jlhysieal 
oeaditieniag Jlregram, smdeals shoiiJlass a POST de•,oeleJled Jlhysioal abilities test 
battery as desoribed iB seotieB I 3(d)(e). 

Subparagraph 1·3 adopted and incorporated by reference into Commission Regulation 1005 on Aprill5, 
1982, and amended on January 24, 1985, September 26, 1990, January 14, 1994, July 16, 1994, December 
16, 1994, August 16, 1995, August 7, 1996, November 27, 1996, February 22, 1997, August 17, 1997, 
December 4, 1997, January I, 2001, aad January I, 2002._,an...,d,___• ____ _ 
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A survey instrument has been distributed to approximately 100 agencies selected to provide a 
representative statewide sample. Staff in the Management Counseling Services and Standards 
and Evaluation bureaus assisted in the design and distribution of the survey. The survey 
instrument is Attachment B. Responses to the survey are due at POST by November 1, 2001. 
Information from the early responses to the survey will be presented at the Commission meeting. 

Training Delivery Bureau Chief Tom Hood and Lou Madeira have initiated contact with the 
Executive Advisory Group, both legislative working groups, and a number of organizations and 
trainers who have relevant experience. The organizations include the Office of Emergency 
Services (OES), the California Specialized Training Institute (CST!), the State Department of 
Justice, the Office of Criminal Justice Planning (OCJP), the Los Angeles Police Department, and 
the FBI. 

The ongoing inventory of training resources includes a review of current and previously certified 
relevant courses related to terrorism, incident management and response, airport security, and 
hazardous materials. In addition, federally funded courses and other training resources outside of 
California are being identified and reviewed. One such course, funded by the United States 
Department of Justice and presented by Louisiana State University Academy of Counter
Terrorism Education, has been tentatively scheduled for presentation in California before the end 
of 2001 and early in 2002. Senior Consultant Lou Madeira is coordinating these presentations. 

At the same time, POST staff is reviewing the contracts with several certified presenters to 
identifY areas where financial resources committed to training can be re-directed, if necessary, to 
support terrorism training. Finally, staff has made several contacts within the federal government 
in an attempt to identifY potential fiscal and other resources to support new training in California. 

In response to an identified need for information on the threat ofterrorism and the potential for 
attacks, staff of the Training Program Services Bureau (TPS) is designing a "Town Hall" 
teleconference that is scheduled to be broadcast on November 13. The program is designed for 
executives and senior staff to share the latest information and to answer questions. Several sites 
will be identified around the state where audiences may actively participate in the conference. 
Agency staff may also view and participate in the conference using the satellite receiving 
equipment that was provided by the Commission. Staff is also working on the concept of other 
video programs that are more focused and technical in content. The development of all of these 
programs will require the re-direction of resources that were previously committed to other work. 
Senior Consultant Madeira is also involved in these plans with TPS staff. 

' Finally, staff of the Information Services Bureau is developing plans to add terrorism related 
information to the POST Web site in both public and secure formats. 

RECOMMENDATION 

This report is provided for the information and discussion of the Commission. Additional 
information will be presented at future meetings of the Long Range Planning Committee and the 
Commission. 

• 



Bureau 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

COMMISSION AGENDA ITEM REPORT 

Status Report on Anti-Terrorism Training Needs Assessment 

Exc~.cutive Office Ken O'Brien· 

Date 

Meeting Date 

November 8, 2001 

Mike DiMiceli 
Date of Report 

2001 

0 Decision Requested 0 lnfonnatlon Only 0 0 No 

ISSUE 

Status Report on Anti-Terrorism Training Needs Assessment 

BACKGROUND 

In late September, POST staff initiated a statewide assessment of training needs related to 
terrorism. Senior Consultant Lou Madeira, Training Delivery Bureau, has been specially 
assigned to this project. His responsibility as the lead in this project is to develop a detailed 
needs assessment and inventory of training resolu-ces, to coordinate the collection and analysis of 
incoming information, and to develop a plan for the development and delivery of training 
focused on terrorism. POST staff who have relevant information, contacts, or suggestions are 
providing the information to Lou. 

During October, Governor Davis and Attorney General Lockyer announced the creation of the 
California Anti-Terrorism Information Center and an Executive Advisory Group to the Center. 
During the same time, Senator McPherson and Assembly Speaker Hertzberg created separate but 
similar working groups on counter-terrorism. 

This report describes the work of POST staff to assess training needs and to develop a plan to 
coordinate and support training related to terrorism. 

DISCUSSION 

During the initial phase of the training needs assessment, Senior Consultant Lou Madeira 
gathered information by meeting with training managers, regional training manager groups, and 
regional chiefs' associations. A chart depicting the preliminary assessment of training needs is 
Attachment A. 
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Anti-Terrorism and Pre-Incident Incident Consequence 
Counter.;. Terrorism Training Issues Response Management 
Training by Group · (Anti-Terrorism) (Counter~ Terrorism) (Counter-Terrorism) 1 

Line-Level A 
Terrorism/WMD FNCPR 1st Resp. Peer Overview, (1st Responder) USAR Support Team Intelligence Basics, 

Training Needs I Explosive R&R Training Airport Security 

Tactical Response h 
Terrorism/WMD Tactical Peer Overview, Specialist ' Engagement Support Team 

I HAZMAT 
Training Needs v Technician-Level (WMD/CBR) Training 

Investigative and -f\ Terrorism/WMD Evidence Econ/H.T. Crime Overview, Recovery, Support Personnel Critical Incident v Intelligence L.E. Chaplains Stress Debriefing Training Needs Data Collection Core Training 

Field Supervisor/ A Terrorism/WMD After-Incident 
SEMS/LEICS Critique/Best-Commander Overview, -v Update Practices 

Training· Needs Intelligence Basics Analysis 

Senior Management ~ 
Exec. Orientation, SEMS/LEICS After-Incident 

& Executive Level Organizational Update, Critique/Best-
. I Preparedness, Practices 

Training Needs v 
Community Liaison Media Relations Analysis 

e e e 
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Potential Anti-Terrorism/Counter-Terrorism Training Needs 

j_ .L j_~ j__L 

Pre-Incident ~ Incident . -\ Consequence 
Training Issues -v Response -y Management 

Basic Intelligence Urban Search & Incident Debriefing 
Collection (Patrol) Rescue (Patrol) (CISD/PTSD) 

WMD/Terrorism FA/CPR Updates · Peer Support 
(Patrol Overview) (Mass Casualty) Team Development 

Trans-National First Aid/CPR Law Enforcement 
Terrorism Overview (1st Responder Level) Chaplain Training 

Airport Security Explosive Ordnance Hate Crimes 
for Local L.E. Recognition Response/Update 

SEMS/LEICS Tactical Team Cross-Cultural 
Update. Engagement (CBR) . Communications 

HAZMAT HAZMAT Financial/Computer/ 
(Awareness Level) (Technician Level) · Inti Crime Inv. 

- -·-- -·---- - ··-
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Gray Davis 
Governor 

Bill Lockyer 
Attorney General 
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ATTACHMENT B 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 
The mission of the California Commission on Peace Officer Standards and 

Training is to continually enhance the professionalism of California 
law enforcement in serving its communities . 

October 19, 2001 

Dear Agency Executive: 

The events of September 11, 200 I placed an urgent demand upon law enforcement agencies to 
provide a timely and coordinated response to acts of terrorism. POST is working to identify 
critical training needs and to provide needed training programs. 

Your agency is among a select group to receive the enclosed Law Enforcement Terrorism 
Training Needs Assessment Survey. The survey was developed to identify terrorism-related 
training needs and priorities. It organizes potential training into a pre-incident phase, incident
response phase, and after-incident or "consequence management" phase. A description of each 
training category is described on the reverse side of the survey. 

The survey asks you to rate the critical need for specific training for different categories of 
personnel. Space is available on the form to report additional needs or comments which may 
assist POST in the training development process . 

Please submit yuur completed survey to POST no later than November 1, 2001. You may 
complete the survey either manually or electronically. To complete the survey online, go to 
https://edinet.post.ca.gov/POSTtnalindex.asp, enter the password "PREEMPTIVE," fill out the 
survey, enter your agency information, and click on the submit button at the bottom of the page. 
If you complete the survey manually, please return it to POST in the enclosed self-addressed, 
postage-paid envelope or fax it to (916) 227-4823. Whichever method you choose, your quick 
response is critical to help POST provide needed training, identify other entities that may 
provide training, and make the best use of our limited financial resources. 

Senior Consultant Lou Madeira is the Project Manager supervising development of terrorism
related training. Lou can be reached directly at (916) 227-4872. 

POST is also working to coordinate the distribution of technical materials, resource lists, website 
directories, and other information as it becomes available. 

POST is committed to working as quickly as possible to provide and support quality terrorism
related training for California law enforcement. Please do not hesitate to contact us if you have 
any questions regarding this project. 

Sincerely, 

~~~ 
Executive Director 

Enclosures 

1601 Alhambra Blvd. • Sacramento, CA 95816·7083 • 916.227.3909 • 916.227.3895 fax • www.post.ca.gov 

e 



PRE-INCIDENT 

Basic Intelligence Collection (Field Personnel) 
Patrol officer's role in intelligence gathering, sources, 
information sharing, terrorism early warning groups, 
and terrorism-related automated information systems. 

Weapons of Mass Destruction (WMD)/ 
Terrorism Overview 
Trends, risk assessment, crime prevention, recogriizing 
a terrorist attack, initial incident response, chemical/bioi 
radiological hazards, decontamination, etc. 

Trans-National Terrorism Overview 
Incident histories, suspect characteristics/profiles, 
target/ suspect identification, risk/threat assessment, 
networking, standardized response information, etc. 

Terrorlsm/WMD/Basic Intelligence 
Training for Trainers 
Training for trainers to instruct the above subjects 
within their own agencies or in a regional setting. 

Airport Security for Local Law Enforcement 
Prepares local law enforcement officers to support the 
airport security function. 

Standardized Emergency Management System/ 
Law Enforcement Incident Command System 
Update 
Refresher training on SEMSILEICS!ICS model as 
applied to response to terrorist attack. 

HAZMAT (Awareness Level) 
Update ofHAZMAT awareness-level training with 
emphasis on terrorist threats/actions. 

TRAINING COURSE DESCRIPTIONS 

INCIDENT RESPONSE 

Urban Search and Rescue 
Provides field personnel with the skills and knowledge to 
supervise/coordinate groups of volunteers to assist in a 
search and rescue operation. 

First Aid/CPR (First Responder) 
First aid/CPR training above the current peace officer 
minimum (21 hour) level. 

First Aid/CPR Update (Mass Casualty) 
First aid in mass-casualty situations with emphasis on 
triage, establishment of treatment sites, resource 
acquisition, etc. 

Explosive Ordnance Recognition 
and Reconnaissance 
Trains field personnel to respond to bomb threats, found 
or suspected devices, etc. and conduct an appropriate 
threat/risk assessment. This is NOT technician-/eve/ 
training and does not involve device handling or 
implementation of render-safo procedures. 

Tactical Team Engagement (CBR) 
Trains tactical team (SWA 1) to engage suspects in 
known or suspected CBR environment while wearing the 
appropriate protective equipment. May also involve 
training law enforcement HAZMA T team members to 
operate in a tactical environment. 

HAZMAT (Technician Level) 
HAZMA T technician-level training (common for 
frrefighters) for Jaw enforcement officers. 

CONSEQUENCE MANAGEMENT 

Incident De-briefing 
Training for responders to share experiences, lessons
learned, best practices, etc. 

Peer Support Team Development 
Develops law enforcement personnel to provide peer· 
support following a terrorist incident or other traumatic 
event. 

Law Enforcement Chaplain Training 
Core training program for volunteer law enforcement 
chaplains. 

Hate Crimes Response/Update 
Review of existing hate crimes response/investigation 
with emphasis placed on "backlash" hate crimes. 

Cross-Cultural Communications 
Culturally specific training focusing on Middle-Eastern! 
Muslim cultures, ethno-cultural issues, religious values 
and practices. 

Financial/Computer/International 
Crime Investigation 
Investigation of terrorist activities and suspects through 
fmancial movements, cyber-comrnunications, etc. 

Civil Disobedience/Protest Response 
Understanding of and response to civil disobedience 
and peaceful protests. 



LAW ENFORCEMENT 
TERRORISM TRAINING NEEDS 

ASSESSMENT SURVEY 

1 For each target group below, please indicate the criticality of training need using the following scale: 
1 - Not at all Critical (No need for training in lhis group.) 
2- Minimally Critical (A few members in this group will eventually need training in this subject.) 
3- Moderately Critical (Many members of this group will eventually need training in this subject.) 
4- Very Critical (Most members of this group will need training in this subject within 12 months.) 
5- Extremely Critical (This group needs training in this area immediately.) 

Tactical 
tesP!l':-~~ 

MAX# 
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0 Status Report 

ISSUE 

Should the Commission approve an extension and augmentation of the POST contract with Cooperative Personnel 
Services (CPS) to administer the POST Proficiency Examination? 

BACKGROUND 

Since 1981, staff has been required by Penal Code Section 832.3(b) to develop and administer standardized 
examinations which enable comparisons between presenters.ofBasic Academy training. Since that time, all basic 
course graduates have been required to take the POST Proficiency Examination. Because of the volume of test 
administrations and a lack of available POST staff, POST has contracted with CPS for administration of the 
Proficiency Examination each of the last nineteen years. CPS has done an acceptable job of administering the 
examination. 

998, PC 832.3(b) was amended to require that, in addition to academy presenter comparisons, that POST also 
· examinations to assess student competency as a condition of academy graduation. Pursuant to this 

amendment, and to assure that the content of the proficiency test matches the content of the Basic Academy 
student workbooks, POST launched a 2-year project, in 1999, to redevelop and validate the proficiency test 
program to include mid-term and final examinations that are based on the student workbooks. The contract with 
CPS was expanded for FY 1999/2000 and 2000/2001 to include the administration of tests required during the 
validation study, and was scheduled to terminate at the conclusion of the study in December 2001. The cost of the 
CPS contract for FY 2000/2001 was $105,593.50; the cost of the CPS contract for the first six months ofFY 
2001/02 is $54,733.65. 

ANALYSIS 

Professional and legal test development standards require test publishers (such as POST) to evaluate their tests for 
differential item functioning (bias) which occurs when members of specified groups perform at a lower level than 
members of other groups of equal ability. In order to assure that only fair tests are developed, test development 
efforts must include sufficient numbers of relevant group members to detect and eliminate test bias. In the present 
case, in order to achieve the required group sample sizes, it will be necessary to administer pilot exams to more 
students than initially expected. As such, the time frame for the study has been extended to July 2002. 

The initial contract for the first six months of Fiscal Year 200112002 was for $54,733.65. This proposed extension 
and augmentation for the last 6 months of Fiscal Year 2001/2002 is for an amount not to exceed $54,733.65, which 
will allow staff to complete the mid-term and final examination validation study. The total amount of the revised 

2001-02 CPS contract would be $109,467.30. 



RECOMMENDATION 

Authorize the Executive Director to sign a contract amendment to extend the CPS contract to administer the 
POST proficiency test examinations through the remainder of Fiscal Year 200112002 for an additional amount 
not to exceed $54,733.65, which would bring the FY 2001/02 contract total to $109,467.30. 

• 
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suance of new Hearing Screening Guidelines 
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Paula Burnette 

181 Decision Requested D Information Only D Status Report 

ISSUE 

Meeting Date 
November 8, 2001 

2001 

Financial Impact: DYes (See Analysis for Details) 

Should the Commission authorize the publication and issuance of new hearing screening guidelines for 
incm:poration into the POST Medical Screening Manual for California Law Enforcement? 

BACKGROUND 

The existing POST hearing guidelines were issued in 1985. In November 1997, the Commission authorized 
$38,000 for conducting research and other activities related to the creation of new hearing guidelines for screening 
entry-level patrol officers. These resulting guidelines represent significant advances in the occupational screening, 

v •uu•l'. state-of-the-art examination and evaluation protocols to comprehensively assess important job-related 
capacities. 

The research leading to the development of the revised guidelines was conducted by the House Ear Institute (HEI) 
in Los Angeles, a nonprofit organization with an international reputation as a leader in the field of applied otologic 
research. Also involved in the creation of the guidelines was the POST -contracted medical expert, Dr. Robert 
Goldberg, Assistant Medical Director for the City of Los Angeles. A blue-ribbon steering committee consisted of 
hearing experts from the military, the federal Office of Personnel Management, and universities and audiological 
clinics from across the country. 

Project activities leading up to the new guidelines included focus panels attended by experienced officers from 
California law enforcement agencies, including police departments, sheriff's offices, and the California Highway 
Patrol. These subject matter experts identified hearing critical job tasks and enviromnents which were then 
recorded and acoustically analyzed by HEI. These hearing-oriented job analytic activities led to the identification 
and validation of the functional hearing capacities required of patrol officers, and the associated creation of the 
hearing examination and evaluation protocols. 

ANALYSIS 

Historically, pure tone audiometry has been the only widely accepted screening procedure, and is the only 
procedure recommended in the 1985 POST hearing guidelines. However, this standard clinical test, which 
involves detecting a single tone at various pitches and loudness levels, only measures an individual's capacity for 

detection in quiet. Other important job-related hearing functions, such as speech understanding in noise and 
are not directly evaluated by this test 



Another limitation of pure-tone audiometry is the necessary prohibition against the use of hearing aids during the 
test, since aids can enhance test performance but not necessarily an individual's actual functional hearing ability
especially the ability to understand speech in noise. Denying hearing-impaired candidates use of hearing aids 
during all parts of the hearing screening process could be seen as a failure to provide reasonable accommodation 
under the Americans With Disabilities Act. 

New technological advances, most notably the Hearing In Noise Test (HINT) developed by HEI, provides an 
assessment of an individual's functional ability of understanding speech in noise and quiet. As a result, the revised 
POST guidelines provide a procedure for evaluating hearing-aided candidates, as compared to the current 
guidelines that make no special provision for hearing aid wearers. 

Once approved by the Commission, the new hearing screening guidelines will be available in hard copy and on the 
POST website. The goal of the revised Medical Screening Manual has been to provide continued evaluation 
protocols that reflect advances in medical science, epidemiology, and equal employment legislation. Consistent 
with that goal, installation of the new guidelines on the POST Website will provide a faster, more efficient vehicle 
for transmitting revisions to agencies, prospective applicants, and other interested parties. It will also result in 
significantly lower costs for production and distribution to the field. 

RECOMMENDATION 

Authorize issuance and publication of the new hearing guidelines for incorporation into the POST Medical 
Screening Manual for California Law Enforcement. 



HEARING GUIDELINES 10/5/01 

I. INTRODUCTION 

It would be difficult to overstate the importance of hearing to the conduct of 
essential patrol officer job functions. This is a hearing-critical job, where the 
ability to hear, discriminate, localize and respond appropriately to a variety of 
speech and environmental sounds may literally mean the difference between life 
and death. 

These guidelines are intended to ensure that officers have the hearing ability 
necessary to protect themselves, their fellow officers, and the public. This update 
incorporates the latest developments in the assessment of auditory function. 
Additional depth and detail is provided to enable physicians and hiring authorities 
to establish guidelines that are fair and consistent, and to allow for the 
individualized consideration of agency and candidate specifics. 

A. OUTLINE OF HIGHLIGHTED CONDITIONS 

1) Abnormal Audiogram 

2) Use of Hearing Aids 

3) Retrocochlear conditions 

B. IMPORTANCE OF HEARING TO PATROL OFFICER DUTIES 

Analyses of the hearing demands of patrol officers have consistently 
demonstrated the importance of many hearing capacities to the successful 
performance of patrol officer essential functions. Officers must be able to 
adequately receive, perceive, and react appropriately to speech communication 
in a variety of situations, including face-to-face communication, radio 
communicatiqn and telephone conversations. They must also be able to 
recognize and respond appropriately to nonverbal auditory stimuli, such as the 
sound of a shotgun racking, retreating or approaching footsteps, or the sound of 
breathing. 

POST has conducted several studies to identify and validate the hearing 
demands of patrol officers. The first such study, conducted in 1979, gathered 
data f~om more than 2,400 subject matter experts across 219 law enforcement 
agencies. Many hearing-related job tasks were rated as either very or critically 
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important, including transmitting messages over police radios, interrogating 
· suspects, coordinating tactical operations, and confronting hostile groups. 

In 1984, POST conducted a second job analysis, which included 131 officers 
from seven agencies. These officers were asked to rate 13 hearing-related tasks 
for importance and frequency of occurrence in various background noise 
conditions. The tasks were grouped into four major categories: speech 
comprehension, sound localization, sound detection, and sound recognition. 
Tasks requiring speech comprehension, such as monitoring radio transmissions 
and conversing face-to-face, were rated very important to critically important, and 
occurred daily (Table Xll-1 ). Many officers also rated tasks involving sound 
localization and sound detection as critically important, noting that these tasks 
occurred several times a week. Tasks involving sound recognition were rated as 
"important" to "very important" and occurred on a weekly basis. Moreover, all 
tasks had to be performed in a wide range of background noise environments 
from silence to wailing sirens and screaming mobs. 

POST also asked each officer to provide information about a critical incident in 
which the ability to hear was particularly important. A total of 99 such incidents 
were reported: 29% involved sound detection, 28% sound localization, 21% 
speech comprehension, and 10% sound recognition. Of the 99 incidents, 15 
occurred in quiet environments. 

Based on this 1984 study, one can conclude that tasks involving speech 
comprehension, sound localization, sound detection, and sound recognition in a 
wide range of acoustic environments are essential job functions for patrol 
officers. 

In support of the current guidelines, POST convened a 1998 job analysis panel 
meeting consisting of seven senior field-training officers representing police 
departments, sheriffs' offices, and the California Highway Patrol. These subject 
matter experts were given the task of reviewing and updating the information 
from the 1984 study. They rated the resulting hearing tasks on frequency and 
importance, and identified common background noises encountered during their 
execution. As in 1984, panelists provided critical incidents associated with each 
of the major hearing functions (speech comprehension, sound localization, sound 
detection, and sound recognition). 

The results of this analysis (summarized in Table Xll-2) confirmed the previous 
findings: namely, that all major hearing functions are critical to the safe and 
effective performance of a wide variety of essential patrol officer functions; and, 
furthermore, that these functions must be performed in the midst of a wide range 
of often adverse acoustical environments. The ability to comprehend speech, 
especially in the midst of moderate-to-loud background noise (e.g., freeway 
traffic, radio sl3tic) is clearly one of the most critical hearing skills for a patrol 
officer. The ability to localize sound is critical to determining the direction of 
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oncoming vehicles, locating and pursuing suspects, and a wide variety of other 
critical functions. The ability to detect and recognize a wide variety of sounds -
including footsteps, vehicles, leaves, etc. -was also found to be an essential, 
everyday part of the job. 

C. IMPLICATIONS FOR THE PRE-PLACEMENT SCREENING OF PEACE 
OFFICERS 

Given the importance of these hearing functions, it would seem necessary to 
require candidates to have normal abilities. While this is a reasonable 
assumption, it is not necessarily the case that minor degrees of functional 
hearing impairment would impair job performance or create safety risks. This is 
an important and relevant issue to the extent that these functional abilities can be 
assessed clinically, and those with only minor impairment reliably identified. At 
the present time, this is possible only for speech comprehension in quiet and 
noise. 

Regarding speech comprehension in noisy environments, the major 
consideration, which determines the significance of minor impairment, is the ratio 
of the speech level to the background noise level (SIN ratio). As background 
noise levels exceed about 50 dB, people will try to compensate by speaking 
louder and moving closer together to maintain comfortable listening (Pearsons 
1 977). However, for every 1 dB increase in background noise, the average 
person raises his/her voice by only 0.6 dB. Therefore, as background noise 
increases, the S/N ratio decreases. At sufficient noise levels, even people with 
normal hearing abilities are as close as they can be, and are speaking as loudly 
as they can, but still cannot understand every word that is spoken. If patrol duties 
are conducted at such levels of background noise that even officers with normal 
hearing have difficulty understanding speech, then even minor degrees of 
impairment due to hearing loss would make it increasingly difficult for an officer to 
effectively carry out his/her duties. 

To address this issue, POST contracted with the House Ear Institute in Los 
Angeles (HEI) in 1999 to do field testing to determine background noise levels for 
patrol officer duties. Acoustical measurements were obtained at a variety of 
locations identified by subject matter experts as representative of the most 
important and acoustically challenging environments faced by officers. These 
included the interior of patrol vehicles during routine duties and on interstate 
freeways with radio communications and traffic noise; outside of vehicles during 
emergency response situations with ambulances and crowds present; and 
outside of vehicles alongside the freeway in response to a rush hour accident. As 
indicated in Table Xll-3, routine urban patrol duties often include working in noise 
environments that are 70-80 dB(A). On freeways, or when sirens are on, noise 
levels can exceed 85 dB(A). 
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To determine the effect that such background noise has on the speech 
comprehension ability of persons with normal hearing, HEI tested more than 350 
subjects with normal audiograms. Each subject was placed in a sound booth and 
asked to repeat recorded sentences while background noise was present. The 
sentences emanated from a speaker in front of the subject, while the noise came 
from either the same speaker or one located to the side of the subject. The 
former orientation is an acoustically more difficult listening situation. 

This work indicated that even persons with normal hearing are likely to 
experience diminished speech comprehension in background noise at levels 
comparable to those that occur during patrol activities (Table Xll-4). For example, 
LAPD patrol officers would be expected to experience up to 30% loss of speech 
comprehension as background noise levels approach 80 dB(A), and the noise 
source is in front or behind the officer. This assessment assumed that the officer 
would get closer than 1 meter to the speaker as the noise increases. Of course, 
this may not be possible or desirable for patrol officers for various reasons. Given 
how challenging the acoustic environment is for persons with normal hearing, it 
appears reasonable to require that patrol officer candidates not have any 
additional impairment of this functional ability due to their intrinsic hearing loss. 

Regarding speech comprehension in quiet environments, the major 
consideration, which determines the significance of minor impairment, is the level 
of the speech likely to be encountered by patrol officers. The lower the level, the 
more difficult the task. Patrol officers may have to listen to conversations through 
windows or doors, or communicate to one another in whispered speech. 
Therefore, any acceptable impairment should not impede an officer's ability to 
perform these tasks. 

Acoustic data regarding these tasks is limited. In a small study involving six 
males and four females, Nilsson (1992) found the average male whisper 
(measured at 1 meter) to be 40 dB(A) (s.d.=4.5) and the average female whisper 
to be 33 dB(A) (s.d.=4.7). The lowest whisper level was 27.4 dB( A). Two other 
sources report whispered speech to be 30 dB(A) (Borden 1984, Ostergaard 
19.86). To ensure that a candidate could understand whispered speech from all 
male partners and most female partners, a reasonable guideline would require 
candidates to understand whispered speech at a volume of at least 30 dB(A) 
without difficulty. This guideline would also ensure the ability to understand male 
whispers at distances greater than 1 meter or through doors and windows. 

Data collected by HEI indicates that candidates with some degree of impairment 
would still be able to pass this guideline. As part of a norming study for their 
speech comprehension test (the Hearing in Noise Test), the HEI found that 
persons with normal hearing could reliably repeat sentences presented at levels 
as low as 20 dB(A). 
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II. MEDICAL EXAMINATION AND EVALUATION GUIDELINES 

A. GENERAL SCREENING RECOMMENDATIONS 

1) History: 

The Medical History Statement is adequate for general screening. However, note 
any history of severe head trauma (see definition in Neurology chapter), stroke, 
or attention deficit disorder. 

2) Examination: 

Ear examination is needed only if the screening audiogram is abnormal or there 
is a history of ear-related symptoms. 

3) Routine Testing: 

Pure tone threshold testing using appropriate psycho physical techniques should 
be conducted for each ear separately at 500, 1000, 2000, 3000, 4000, and 6000 
Hz in an ANSI approved sound-treated booth (ANSI S3.1-1999) with equipment 
calibrated to ANSI standards (ANSI S3.6-1996). The test should be conducted by 
a certified audiologist, or CAOHC-certified :'Hearing Conservationist." For 
acoustical reasons, audiograms must be done without hearing aids in place. 

B. EVALUATION OF COMMON CLINICAL SYNDROMES 

1) ABNORMAL AUDIOGRAM 

a. GENERAL CONSIDERATIONS: 

In general, an audiogram is considered to be abnormal if thresholds exceed 25 
dB. In these cases, the examining physician must determine 1) whether the· 
hearing loss is functionally relevant to the safe performance of patrol duties, and 
2) whether the candidate needs to be evaluated by a hearing specialist to assess 
treatment options and/or prognosis. 

High Frequency Loss: 

The most common audiometric abnormality that the examining physician will 
encounter in candidates is the classic "4000Hz notch" pattern. This audiogram is 
characterized by losses at 3000 and 4000 Hz and sometimes 6000 Hz, which 
greatly exceed those at 500, and 1000 1-:z (Figure Xll-1). The majority of these 
reflect sensorineural damage caused by noise exposure. In these cases, there is 
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no treatment and the rate of progression depends primarily on whether the ears 
are protected from further damaging noise exposure. · 

The primary functional concern in these candidates is impaired speech: 
comprehension in noise. However, it is difficult to predict impairment of this 
functional ability based on an audiogram alone. This is especially true with 
candidates whose hearing losses are usually in the mild to moderate range. 

Therefore, many tests have been developed which require the subject to repeat 
lists of words or sentences presented in noise. However, these tests differ in a 
large number of testing characteristics which have a great impact an individual's 
performance on the test, including: 

¥ use of words vs. sentences for speech material 
¥ live voice vs. taped speech materials 
¥ male voice vs. female 
¥ use of headphones vs. sound field testing 
¥ the spatial separation between the speech and the noise source 
¥ the acoustics of the headphones or sound booth 
¥ the type of background noise 
¥ the S/N ratio 
¥ the use of adaptive testing vs. fixed testing techniques 

Consequently, speech comprehension scores from different tests are not directly 
comparable. Neither are scores from the same tests conducted at different 
locations, unless each location uses headphones/amplifiers calibrated with the 
same acoustical properties. 

Additionally, most of the available tests have limited usefulness for pre
employment screening due to the lack of adequate control subjects. Establishing 
normative values is difficult, since all of the testing characteristics listed above 
must be the same for the controls and the subjects, and the control group must 
be of adequate size to have acceptable statistical properties. 

At the present time, POST is aware of only one test, the Hearing In Noise Test 
(HINT) developed by HEI, which has acceptable minimum performance criteria 
for use in pre-employment screening. These major criteria include the following: 

- It is available in both headphone and sound field versions. The headphone 
version is digitally engineered to create a virtual sound field listening environment 
so that information from both ears is available simultaneously. It offers the 
advantage of being commercially available; in addition, the results are not subject 
to testing error by inadvertent head movement by the candidate. However, it is 
imperative that a comparable free-field version of a test be available, since 
candidates who wear hearing aids cannot be tes:ed using headphones. 
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Presently, the free-field version is available in San Diego, Los Angeles, and San 
Francisco. 

- It has an adequate normal hearing control group. Each of the three sites 
offering the free-field version has established its own normative values by testing 
16-20 control subjects (no audiometric thresholds >25 dB). Normative values for 
the headphone version are based on a group of more than 50 subjects with 
normal hearing. 

- It is capable of spatial separation between the speech and the noise source. In 
the sound field test, this is achieved by using two loudspeakers. In the 
headphone test, it is achieved by using computer-based virtual audio processing 
of the sounds for each headphone. This is important since functional impairment 
in many candidates may not be apparent unless there is a 90-degree spatial 
separation between the noise and the speech. This is also job relevant; for 
example, the ability to listen to patrol car radio communication while a window is 
down. 

- It uses adaptive testing techniques. Non-adaptive tests consist of a fixed list of 
words or sentences of given difficulty. Consequently, many of the items will be 
well above or below the ability level of any given test taker, and therefore, will not 
contribute useful information on the hearing ability of that individual. In adaptive 
tests, the difficulty of items is adjusted to the ability of the test taker (based on 
their correct/incorrect response to previous items). Consequently, more 
information is obtained from each test item. Therefore, adaptive testing yields 
much more statistically powerful and reliable measurements compared to fixed 
tests of similar lengths, resulting in better differentiation between normal and 
abnormal hearers. In the HINT test, the presentation level of the test sentences is 
varied using an adaptive technique in a constant noise background until the 
subject repeatedly responds correctly to 50% of the test sentences. The result is 
then expressed as a S/N ratio. 

- It uses a stationaiy background noise with the same average level across 
frequencies as the speech. The type of. background noise used to measure 
speech understanding in noise will affect both the accuracy and the reliability of 
the measurement. Noise with a wide range of level variations over time, such as 
recordings of crowd noise, can produce unreliable measures of speech 
understanding unless very lengthy tests are used. Noise with small level 
variations over time, i.e., stationary noise, and with equal levels at all frequencies 
(white noise) can produce reliable measures of speech understanding that 
cannot be accurately generalized to job-related noise environments. The most 
appropriate background noise is a stationary noise with the same average levels 
at all frequencies as speech. This type of noise allows reliable, accurate, and 
conservative prediction of speech understanding in job-related noise 
environments. 
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Bilateral Low Frequency Loss: 

Candidates with low frequency hearing loss commonly have audiograms that 
have a "flat" configuration (Figure Xll-2), since the audiometric losses extend 
from the low frequencies through the high frequencies, and all of the losses are 
of the same approximate magnitude (.~15 dB). This loss can be either 
sensorineural or conductive in origin. This is an important distinction since 
conductive losses may be reversible. Common causes of conductive hearing loss 
among candidates include wax build-up, serous otitis from allergies, and 
perforated tympanic membrane. An uncommon cause is otosclerosis. 
Sensorineural causes include Meniere's Syndrome and genetic disorders. 

The primary functional significance of bilateral low frequency losses is impaired 
speech comprehension and sound detection in quiet. While speech 
comprehension in quiet is correlated with low frequency audiometric thresholds, 
there is a wide range of commercially available tests available for testing of 
speech comprehension in quiet. As with speech in noise testing, these tests vary 
on a number of performance characteristics that can have an impact on the test 
results. However, an acceptable test of quiet functioning is routinely included as 
part of the HINT procedure discussed above. 

There are no standard tests for sound detection in quiet, except the audiogram 
itself. The audiogram gives hearing thresholds or "detection abilities" at specific 
frequencies. 

Asymmetric Hearing Loss: 

In general, hearing loss is considered to have an asymmetric pattern if there is a 
difference between the left and right ears in average audiometric thresholds of 20 
dB or more in the lower frequencies or 35 dB or more in the higher frequencies. 
This condition often has the same causes as low frequency hearing loss, as 
discussed above. However, in rare cases, this may be caused by an acoustic 
neuroma, a benign but progressively destructive lesion. 

Persons with asymmetric hearing loss may have difficulty both understanding 
speech in noise and localizing environmental sounds. The impact on speech 
comprehension is most evident when there is a noise source on the subject's 
good side, and the hearing loss includes the higher frequencies. Impairment of 
the ability to localize environmental sounds is more likely to occur if the hearing 
loss involves all or most of the audiometric thresholds on one side. At the present 
time, it is not possible to accurately predict localization ability based on the 
audiogram alone, and there are no commercially available functional tests. 
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b. RECOMMENDED EVALUATION: 

Before assigning a candidate to one of the groups below, it is important to 
determine if the hearing loss is reversible. Recent colds, or bouts with allergies 
frequently cause temporary conductive hearing losses, and warrant repeat 
audiometric testing after these conditions have resolved. The American Academy 
of Otolaryngology recommends a medical specialist evaluation based on any of 
the following: 

1) Average hearing level at 500, 1000, 2000, and 3000Hz greater than 25 
dB, in either ear. 

2) Difference in average hearing level between the-better and poorer ears of 

a) More than 15 dB at 500, 1000, and 2000Hz, or 

b) More than 30 dB at 3000, 4000, and 6000Hz. 

3) History of ear pain; drainage; dizziness; severe persistent tinnitus; sudden, 
fluctuating, or rapidly progressive hearing loss; or a feeling of fullness or 
discomfort in one or both ears within the preceding 12 months. 

4) Cerumen accumulation sufficient to completely obstruct the view of the 
tympanic membrane or a foreign body in the ear canal. 

When requesting an otologic evaluation, it is helpful to specify that the otologist 
should address only the issues of reversibility and prognosis, not fitness for duty 
as a patrol officer. The latter should be a separate assessment following the 
guidelines below. 

Group 1: Normal audiogram (all thresholds between 500-6000 Hz are 25 
dB or better in both ears) 

These candidates are unlikely to have functional impairment unless they have a 
retrocochlear condition discussed below in section (3). 

Group II: One or more thresholds are >25 dB in either ear 

A functional hearing evaluation is recommended. This evaluation should consist 
of directional speech comprehension in noise and speech comprehension in 
quiet using the HINT t6st or other tests that meet the performance characteristics 
stated earlier in this guideline. Candidates who perform more poorly than the 5th 
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percentile of the normal hearing control group under any of the three background 
noise conditions (noise in front, right, or left) should be restricted from safety- e 
sensitive tasks which require accurate and rapid understanding of speech in -
noise. Candidates with quiet thresholds greater than 28 dB(A) on the HINT 
should be restricted from safety-sensitive tasks, which require accurate and rapid 
understanding of, whispered speech and speech heard through doors or 
windows. [Note: A quiet threshold on the HINT test of 28 dB(A) corresponds to 
an intelligibility of approximately 90% at the job-critical level for soft or whispered 
speech of 30 dB(A).] 

Consideration of Prior Experience: It could be argued that prior peace officer 
experience may mitigate some of the impact of functional impairment on a 
candidate's job performance. For example, familiarity with typical police 
communications may reduce the criticality of understanding every word of 
communication. Furthermo(e, the judgment gained from prior experience may 
somewhat compensate for the loss of speech information in a given situation. 
However, great caution must be exercised when considering prior experience. 
The degree and nature of prior law enforcement experience can vary 
dramatically, thereby limiting the ability to confidently generalize across this 
candidate group. It is possible that experience accrued elsewhere (e.g., a 
different state with different penal codes) could result in a negative transfer of 
training-i.e., these officers might need to unlearn some of the agency-specific 
jargon of their previous employers. For these reasons, it is recommended that 
prior experience only be considered in very close-call (i.e., borderline) cases. 

2) USE OF HEARING AIDS 

a. GENERAL CONSIDERATIONS: 

There are two major considerations with hearing aids: 

1. Do they restore normal functional ability? 

Hearing aids are battery-powered electronic circuits with a miniature 
microphone and loudspeaker that are designed to fit in the ear canal. The 
circuits amplify sound from the microphone by different amounts at 
different frequencies to compensate for loss of sensitivity. In theory, they 
should restore hearing function to normal. · 

Unfortunately, the hearing aids that are currently available do not meet 
this goal completely. In fact, the U.S. F.D.A. requires manufacturers to 
warn consumers that these devices do not restore normal hearing. While 
hearing aids can substar:tially improve such tasks as sound detection and 
comprehension in quiet environments, they provide limited benefit for 
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hearing critical tasks that are performed in noise. This is especially true for 
patients with predominantly high frequency losses. Improvement of sound 
localization ability is also difficult to achieve. 

2. If they can restore normal functional ability, can they be depended upon to 
reliably function as a mitigating device during full field activities? 

To be considered a mitigating device, hearing aids would have to be worn 
at all times when an officer is assigned to field duties, and the aids would 
have to be effective when worn. 

Unfortunately, people who obtain hearing aids often choose to not wear 
them. Ovegard (1994) found that 34% of patients wore them less than one 
hour a day when asked one year after the aids were dispensed. Sorri 
(1984) found that 43% of patients did not wear them every day when 
asked two years after the aids were dispensed. Of perhaps the most 
relevance to the law enforcement candidate population, Surr (1978) found 
that 34/97 patients who were 21-40 years old wore their aids only 
"occasionally" (1 %-50% of the time). The primary reasons for non-use 
were background noise and a perceived lack of need. 

These studies indicate that an employing law enforcement agency would 
need to use pre-placement agreements and have an active monitoring 
program to ensure compliance. This may or may not be practical 
depending on agency specific factors. 

However, unlike analogous monitoring programs for contact lenses, 
confirmation by a supervisor that an officer is wearing a hearing aid does 
not automatically mean that the device is providing its expected benefit 
under field conditions due to the following: 

Acoustic feedback- Feedback produces an audible and distracting 
squealing sound from the hearing aid, and a distorted sound output. This 
occurs when sound from the hearing aid loudspeaker leaks back through 
the ear canal to the microphone. Feedback occurs when the hearing aid is 
improperly seated in the ear canal, during exaggerated jaw movements, or 
when a hand or other sound-reflecting object is held near the ear. 

Batteries - Hearing aid batteries usually have a life of several weeks, 
depending on how much the hearing aid is used and whether it is turned 
off at night. Weak batteries or a difference in battery strength between the 
right and left aid could reduce the effectiveness of the aids. 

Control switches and knobs - Ma;1y hearing aids have an on-off switch, 
volume control, and perhaps adjustable controls. Hearing aids may need 
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to be adjusted as the sound environment changes. If the controls were 
misadjusted, less than optimal performance would occur. 

Earwax and debris in the ear canal- The opening in the hearing aid for 
the loudspeaker output is relatively deep in the ear canal where earwax 
and tissue debris can accumulate and block the opening. This type of 
blockage is a common occurrence, and usually requires a visit to an 
audiologist to have the blockage removed without damage to the hearing 
aid. 

Loss of the hearing aid during a critical incident- Hearing aids are held in 
place by the snugness of the device in the ear canal. Vigorous physical 
activity or a blow to the head could easily cause a hearing aid to be 
dislodged or shattered. 

In conclusion, there are a number of very real concerns, both functional and 
practical, surrounding the use of hearing aids by patrol officers. However, fair 
employment laws require that an agency evaluate each aided candidate on a 
case-by-case basis. The Recommended Evaluation below provides a protocol 
for assessing functional hearing ability. If it is determined that a candidate 
possesses adequate functional ability, an agency should then consult with an 
otological specialist to review the practical concerns discussed above, as well as 
to evaluate the candidate's specific experience with hearing aids and any 
agency-specific factors which may be relevant before a final decision is made 
regarding whether the candidate's use of hearing aids is "acceptable." 

b. RECOMMENDED EVALUATION: 

Aided candidates who wish to be tested with their hearing aids should be 
administered the HINT to assess speech comprehension ability in noise and 
quiet. Both tests must be administered by sound field methods rather than 
headphones. At the present time, sound field HINT testing is available at San 
Francisco1

, Los Angeles2
, and San Diego3

• An aided audiogram can be reviewed 
to evaluate sound detection ability. 

Prior to functional testing, the examining physician should ensure that the aids 
have been worn regularly for at least one month, since it takes some practice 
before a patient obtains the maximum benefit from the hearing aids. 
Furthermore, the examining physician should obtain all records from the 
audiologist who dispensed the hearing aids. These must include documentation 

1 University of California, San Francisco Audiology Clinic (415) 353-2101 
2 House Ear Institute Audiology Clinic (213) 483-9930 , 
3 Sari Diego State University Audiology Clinic (619) 594-7747 
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of the fitting program and other hearing aid settings, which are used on a regular 
basis by the subject. This information needs to be reviewed by the certified 
audiologist performing the HINT procedure to verify that the settings have not 
been intentionally altered. 

It is critically important that the audiologist use the following protocol, and that no 
modifications to the candidate's hearing aid program or settings should be made 
prior to or during the performance of this protocol. 

1) Evaluate whether the aids are working properly: The electroacoustic 
response characteristics of each hearing aid worn by the candidate should 
be measured in an appropriate acoustic coupler and test chamber 
according to ANSI specifications (ANSI1992 and 1996). It is especially 
important that the response of the hearing aid(s) be measured at the four 
designated input levels with a broadband test signal, as specified in the 
standards. All measurements should be printed and retained in the 
subject's records. If the hearing aids are not in proper working condition, 
no further testing should be performed at the time. The subject may elect 
to have the hearing aids repaired or replaced and return to repeat the 
protocol. In this event, the entire protocol, including measurements of the 
electroacoustic response characteristics of each hearing aid, should be 
repeated with the new or repaired hearing aids. Hearing aid sales, repairs, 
and replacements should be from an independent provider other than the 
provider of the functional assessment services. 

2) Review the candidate's regular fitting program and settings: These should 
be equivalent to those measured above. If not, no further testing should be 
performed at the time. 

3) Determine whether the functional gain is both physiologic and appropriate 
for the subject's hearing loss: Unaided and aided binaural sound field 
thresholds should be measured at 250, 500, 1000, 2000, 3000, 4000, and 
6000 Hz, using warble tone stimuli presented from a loudspeaker 
positioned 1 meter in front of the subject at 0 degrees azimuth. If the 
functional gain is not physiologic and appropriate, then no further testing 
should be performed at the time. 

4) Perform aided sound field HINT in noise and quiet: Compare the results to 
the site-specific normal values for sound-field Noise Front, Noise Right, 
and Noise Left conditions. If the measured thresholds are better than the 
5th percentile under all three conditions, then repeat the noise testing with 
the background noise fixed at 80 dB(A). The samenormative values used 
with the standard background noise levels may be used to assign 
percentile scores to these results (Soli, 2001 ) . 
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5) Send all results to the examining physician. 

Upon receipt of the results from the audiologist, the examining physician may use 
the evaluation algorithm described in Section 1 (Abnormal Audiogram) with one 
exception. Since many present day hearing aids employ methods of sound 
processing that vary as a function of the background noise level, it is necessary 
to measure aided sound-field HINT thresholds through a range of background 
noise levels. Therefore, candidates who use hearing aids should be functionally 
normal both under standard HINT background noise levels (i.e., 65 dB) and at 
levels that are commonly encountered in the field (80 dB). 

If the candidate has demonstrated acceptable functional ability when wearing 
hearing aids, the examining physician should inform the hiring department that 
the candidate must wear hearing aids when assigned to field duty or other 
hearing critical tasks. The subsequent determination as to whether hearing aids 
are acceptable should be determined by the hiring department, in consultation 
with otological specialists, as discussed above. 

3) RETROCOCHLEAR CONDITIONS 

Understanding speech is not just an auditory process, but also involves cerebral 
processing of the signals from the ear. Therefore, for a variety of reasons, 
functional impairment may occur when the audiogram is normal. Known as 
obscure auditory dysfunction or discriminatory hearing loss, this condition may 
represent up to 10% of the patients that visit hearing specialists. Known causes 
include cortical damage due to stroke or head trauma, and attention deficit 
disorder (Cook, et al., 1993). While not pathological, learning English as a 
second language also affects the ability to understand English in noise. This is 
especially true when English is learned after age 14 (Mayo et al., 1997). 

For these reasons, candidates with the following should be required to have 
functional hearing testing even when their audiograms are normal: 

a) History of moderate-to-severe head trauma (see Neurological section for 
definition) 

b) History of stroke 

c) History of attention deficit disorder 

d) Learned English as a teenager or older. 
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TABLEXll-1 

Hearing-Related Tasks 

Task Importance* Frequency** of Performance Under Specific 
to Background Noise Conditions 
Overall Job 
Performance Silence a 

Speech Comprehension 

Radio transmission 5.6 5.1 

Face-to-face conversations 5.2 4.9 

Conversation when speaker is not 4.5 2.8 
visible (excluding telephone and 
radio use) 

Telephone use 4.3 4.7 

Sound Localization 

While on foot 5.4 4.1 

While in patrol vehicle 5.4 4.1 

Sound Detection 

While on foot 5.4 4.4 

While in patrol vehicle 5.4 4.1 

Sound Recognition 

Identify various types of alarms 4.4 3.3 

Notice changes in sound of patrol 4.1 3.7 
car 

Recognize beeps or clicks signaling 4.1 3.8 
message from device 

Identify by sound an approaching 4.0 3.8 
vehicle 

IMPORTANCE SCALE 

Critically Very Important Important Of Some 
Important Importance 

6 5 4 3 

FREQUENCY SCALE 

More than Daily Several times Weekly Several times 
once per a week a month 

day 

8 7 6 5 4 

a Silence: virtuaiJy no background noise 
b Moderate: muff led street sounds, running car engine, quiet conversation, etc. 
c Loud: honking horns, motorcycle engines, noisy restaurant, etc. 
d Very loud: wailing sirens, large burning building, screaming mob, etc. 

Moderate b Loud c 

7.0 6.5 

6.5 5.5 

3.5 3.1 

5.1 4.2 

5.6 5.1 

5.9 5.3 

5.8 5.2 

5.9 5.4 

4.4 3.9 

5.0 4.1 

4.8 4.3 

5.2 4.3 

Importance 

2 

Monthly Less than 
once a 
month 

3 2 

)leryLoud 

4.0 

3.1 

2.0 

2.4 

3.4 

3.6 

3.3 

3.5 

2.3 

2.6 

3.0 

2.6 

Task Not 
Important 

I 

I have never 
performed 
this task 

I 



MOST 
COMMON 
TASKS 

MOST 
IMPORTANT 
TASKS 

MOST 

-COMMON 
CRITICAL 
INCIDENTS 

COMMON 
BACKGROUND 
NOISES 
DURING 
CRITICAL 
INCIDENTS 

TABLE XII-2 

SUMMARY OF 1998 SUBJECTMATTEREXPERTPANEL 
RATINGS OF HEARING RELATED TASKS 

SPEECH SOUND LOCALIZATION SOUND DETECTION & 
COMPREHENSION RECOGNITION 

Radio transmissions and Localizing sound while driving Recognizing sounds to 
face-to-face in alleys, on bike patrol, and investigate while on foot or 
conversations, most wearing headgear in vehicle (e.g., alarms, 
often amidst noise approaching vehicles) 

Understanding Localizing sound in patrol All tasks were important as 
dispatcher transmission vehicle and on foot; in 1984 (e.g., identifying 
against background determining direction of alarms, someone running 
noise; understanding oncoming vehicles from behind, changes in 
communication from patrol car sounds, identifY 
portable radios. approaching vehicles) 

Talking to driver beside Footsteps of suspects, vehicle Running sounds, breaking 
freeway; radio sounds, rustling sounds, branches, etc. while chasing 
communication while gunshot/projectile impact suspects; voices, slaps etc. 
on patrol, sounds. during domestic violence 
communicating with calls. 
suspect/ other officers. 

Crowd noises; radio Vehicle traffic; radio Vehicle traffic; radio 
transmissions; vehicle transmissions; sirens. transmissions; 
traffic; helicopters and neighborhood noises; 
aircraft. helicopters and aircraft. 



TABLE XII-3: DISTRIBUTION OF BACKGROUND NOISE LEVELS FOR PATROL DUTIES 

Noise level: 70-75 dB(A) 75-80dB(A) 80-85 dB( A) >85dB(A) 

Patrol Duty Percentage of sampling time 

Inside LAPD patrol vehicle on routine 35% 10% 0% 0% 
activities 

Outside LAPD vehicle during emergency 54% 28% 6% •6% 
response situation with ambulance and 
crowds present 

Inside CHP vehicle on interstate freeway II% 6% 16% 8% 
with radio communications and traffic 
nmse 

Outside CHP vehicle along side of 0% 28% 59% 13% 
freeway during response to an accident at 
rush hour 

Source: House Ear Institute data. 



TABLE XII-4: EXPECTED SPEECH COMPREHENSION AT VARIOUS BACKGROUND 
NOISE LEVELS AND DIRECTIONALITY FOR PERSONS WITH NORMAL 
HEARING 

Noise level: 70-75 dB 75-80 dB 80-85 dB >85dB 

Noise Orientation Expected Speech Comprehension 

Noise in Front or Back 90% 70% 50% <40% 

Noise off to one side 100% 100% 100% <100% 

Source: House Ear Institute data based on sound-field HINT testing. 
Assumes a maximum speech level of 85 dB based on work by Pearsons, 1977. 
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COMMISSION AGENDA ITEM REPORT 

TO MODIFY EXISTING CONTRACT FOR SANTA ROSA November 8, 2001 
SSIMULATORTRAINING 

Training Delivery Bureau 
Reviewed By 

Tom Hood 

Date of Approval 

D Decision Requested _Q Information Only D Status Report 

ISSUES 

Researched 

Julie Hemphill 

Date of Report 

October 9, 2001 

Financial Impact: Yes (See Analysis for details) 

0 No 

Should the Commission authorize the Executive Director to amend the current contract with Santa Rosa Training 
Center from $37,800.00 to $86,040.00, an increase of$48,240.00, to provide mobile Driver Simulator Training to 
agencies on California's north coast counties (Del Norte, Humboldt, Mendocino, & Lake). 

eACKGROUND 

The Commission has recognized the importance of judgement and decision making in driver training situations 
for California law enforcement. In response to this critical training need, the Commission has established 
regional skills training centers, including driver training simulators, in various parts of the state. At the October 
1999 meeting, the Commission approved the conversion of Driver Training and Force Option Simulator 
Training from tuition based courses to a direct contract courses in order to make this training more affordable and 
to encourage local agency use. At the May 10, 2001 meeting, the Commission approved the funds to contract 
with the Santa Rosa Training Center for stationary Driver Training and Force Option Simulator training to 
provide training for up to 200 officers affiliated with law enforcement agencies within the Sonoma and Marin 
County regions. 

In planning of locations for regional skills training centers, staff determined that it would be more effective to 
have a mobile driver simulator that serviced the agencies along the northern coast, as opposed to operating a 
stationary system in Eureka only. This was determined to be the most reasonable approach due to the relatively 
small student population in this sparsely populated section of the state. It was further determined that it would be 
even more cost effective to convert the existing stationary site at the Santa Rosa Training Center to a mobile 
training platform that would accomplish this purpose, as opposed to expending funds for an additional mobile 
system. 

On January 22, 2001, the Commission authorized a contract with Santa Rosa Training Center to purchase the 
~ining platform which they since have acquired. The purpose of this request is to authorize the funding 
..-cessary to provide mobile Driver Simulator training to the California north coast. 



ANALYSIS 

Providing mobile Driver Simulator Training to agencies in the northern coastal areas would be more cost 
effective than purchasing an additional driver simulator system. Santa Rosa Center has converted a stationary 
driver training simulator system to a mobile platform to provide this service to Mendocino, Lake, Humboldt, 
Trinity and Del Norte counties. The increase from $37,800.00 to $86,040.00 (a difference of$48,240.00) will pay 
the tuition for an additional 360 students who otherwise would have to travel a significant distance and incur 
travel and per diem expenses in order to receive the same training. 

RECOMMENDATION 

Authorize the Executive Director to modify the existing contract with Santa Rosa Training Center to provide 
mobile Driver Simulator training for a maximum of360 students in the north coast counties for FY 01-02 at a 
cost of $134.00 per student. The total amount of the contract not to exceed $86,040.00 for the period starting 
November 8, 2001 through June 30, 2002. 

POST 1-187 (Rev. 8195) 



COMMISSION AGENDA ITEM REPORT 

Title 

•n''"'"~I of POST Training on Developmental Disabilities 

Training Program Services 

Q Decision Requested D Information OnlyD Status Report 

ISSUE 

Mental 
Date 

November 8, 2001 

Researched By 

Pat Hunton 

October 5, 2001 

Financial Impact: D Yes (See Analysis for details) 

D No 

Should the Commission approve the proposed training curriculum on mental illness and developmental 
disabilities as required by 13515.25 P.C.? 

BACKGROUND 

In calendar year 2000, the State Legislature enacted Penal Code Section 13515.25 (Attachment A). This section 
mandated POST develop a continuing education course for peace officers responding to persons with a 
levelcmuneJltal disability or mental illness. Participation is voluntary, however, the Legislature will review the 
nurnbc~r of officers attending the POST certified course to evaluate the adequacy of training. 

At the January 2000 Commission meeting, approval was granted to contract for a management fellow to 
conduct research and facilitate the design of the curriculum. Working with experts from local and state agencies 
and community advocates (Attachment B), the curriculum has been completed and is being presented to the 
Commission for approval. At the August 2001 meeting, the Commission approved two pilot courses to 
validate training content and delivery. The pilots have been scheduled and will be presented to validate training 
content and delivery methods. 

ANALYSIS 

POST has developed an eight-hour classroom training curriculum and supporting field reference guide for 
interacting with people with a mental illness or developmental disability. The curriculum focuses training at 
the advanced officer level and uses a variety of media and role-plays to enhance communication and 
intervention skills. The curriculum includes topics mandated by 13515.25 P.C. (Attachment C). 

It is proposed that section I 081 (31) be added to Commission Regulation I 081 as indicated (Attachment D). 

RECOMMENDATION 

is recommended that the Commission approve the proposed curriculum for distribution and inclusion in 
~ornm.ission Regulation 1081, subject to approval of the Office of Administrative Law. 



Attachment A 

.515.25 Developmentally disabled and mentally ill persons; law enforcement interaction; training 
course 

(a) 

(b) 

• 
(c) 

(d) 

(e) 

The Commission on Peace Officer Standards and Training shall, on or before June 30,2001, establish and 
keep updated a continuing education classroom training course related to law enforcement interaction with 
developmentally disabled and mentally ill persons. The training course shall be developed by the 
commission in consultation with appropriate community, local and state organizations and agencies that 
have expertise in the area of mental illness and developmental disability, and with appropriate consumer 
and family advocate groups. In developing the course, the commission shall also examine existing 
courses certified by the commission that relate to mentally ill and developmentally disabled persons. The 
commission shall make the course available to law enforcement agencies in California. 
The course described in subdivision (a) shall consist of classroom instruction and shall utilize interactive 
training methods to ensure that the training is as realistic as possible. The course shall include at a 
minimum, core instruction in all of the following: 
(I) The cause and nature of mental illnesses and developmental disabilities 
(2) How to identify indicators of mental illness and developmental disability and how to respond 

appropriately in a variety of common situations. 
(3) Conflict resolution and de-escalation techniques for potentially dangers situations involving 

mentally ill and developmentally disabled persons. 
(4) Appropriate language usage when interacting with mentally ill and developmentally disabled 

persons. 
(5) Alternatives to lethal force when interacting with potentially dangerous mentally ill and 

developmentally disabled persons. 
( 6) Community and state resources available to serve mentally ill and developmentally disabled 

persons and who these resources can be best utilized by law enforcement to benefit the mentally ill 
and developmentally disabled community. 

The Commission shall submit a report to the Legislature by October I, 2003, that shall include all of the 
following: 
(!) A description of the process by which the course was established including a list of the agencies 

and groups that were consulted. 
(2) Information on the number of law enforcement agencies that utilized, and the number of officers 

that attended, the course or other courses certified by the commission relating to mentally ill and 
developmentally disabled persons from July I, 2001, to July I, 2003 inclusive. 

(3) Information on the number of law enforcement agencies that utilized, and the number of officers 
that attended, the course or other courses certified by the commission relating to mentally ill and 
developmentally disabled persons from July I, 2000, to July I, 2001 inclusive. 

The Legislature encourages law enforcement agencies to include the course created in this section, or any 
other corse certified by the commission relating to mentally ill and developmentally disabled persons, as 
part of their advanced officer training program. · 
It is the intent of the Legislature to reevaluate, on the basis of its review of the report required in 
subdivision (c), the extent to which law enforcement officers are receiving adequate training in how to 
interact with mentally ill and developmentally disabled persons. 



Attachment B 

SUBJECT MATTER EXPERTS 

Olivia BALCOA, M.S.W. 
Alta California Regional Center 

Julie BAUER-BLANTON, L.C.S.W. 
San Andreas Regional Center 

Linda BOYD, MN 
Mental Health Clinical Program Head . 
Los Angeles County, Dept. of Mental Health 

Howard BLACK, Board of Directors 
National Alliance for the Mentally Ill (NAMI) 

Kathleen CALLANAN, Deputy Director 
State Council on Developmental Disabilities 

Edison COOK, Lieutenant 
Los Angeles, County Sheriff's Department 

LaQuetta COPELAND, Education Specialist 
Elk Grove School District 

Paul DURYEA, Investigator 
Protection and Advocacy, Inc. 

Brien FARRELL, Attorney at Law 
Office of the City Attorney, Santa Rosa 

Joel FAY, PsyD 
San Rafael Police Department 

Forrest FULTON, Ph.D. 
San Francisco Police Department 

Suzanne FOUCAULT 
San Diego Regional Center 

Virginia GRANT, Executive Director 
Area Developmental Disabilities Board VII 

Brenda HERBERT, Lieutenant 
San Jose Police Department 

Pat HUNTON, Special Consultant 
Commission on POST 

Norm HURST, Deputy Chief 
San Bernardino Sheriff's Department 

Emily KERAM, Forensic Psychiatrist 
University of California, San Francisco 

Craig KIELBORN, Detective 
Sacramento County Sheriff's Department 

Jeff MCCOLLAM, Master Police Officer 
Costa Mesa Police Department 

Roger MICHEL, Detective 
Los Angeles Police Department 

KrisMOHANDIE, Ph.D. 
Behavioral Science Services, Los Angeles 

Barry PERROU, PsyD. 
Los Angeles County Sheriff's Department 

Jo ROBINSON, M.F.C.C 
San Francisco County Jail Health Services 

Jim STREAM, Executive Director 
Association of Retarded Citizens, Riverside 

Roy SUMISAKI, Board Member 
Area Developmental Disabilities Board 7 

Michael SUMMERS, Officer, Project HOPE 
Sacramento Police Department 

Kyle TITUS, Ph.D., L.C.S.W. 
Behavioral Health, Monterey County 

Tony WEST, Deputy A. G. 
Office of the Attorney General 

Dianne WOLFE, R.N., M.S. 
Critical Focus 



Police Response to People with a 
Mental Illness or Developmental Disability 

Topical Outline 

I. Cause and Nature of Mental Illness and Developmental Disabilities 
2. Indicators of Mental Illness and Developmental Disabilities 
3. Verbal Intervention Strategies 
4. Responding to Violent Subjects 
5. Altemati ves to Lethal Force 
6. Community and State Resources 

Attachment C 



Attachment D 

ADDITION TO COMMISSION REGULATION 1081 

(31) Responding to Mental and Developmental Disabilities 
8 Hours 
(Penal Code section 13515.25) 

(A) Cause and Nature of Mental Illness and Developmental Disabilities 
(C) Indicators of Mental Illness and Developmental Disabilities 
(E) Verbal Intervention Strategies 
(F) Responding to Violent Subjects 
(G) Alternatives to Lethal Force 
(H) Community and State Resources 

*This training was not mandated for peace officers, however, the Commission was mandated to develop the 
curriculum. 



A compliance percentage of 80 percent, i.e., at least 80 percent of an institution's full-time and 
part-time instructors, is recommended as an appropriate minimum qualifying percentage for 
formal institutional recognition. Eligible academies would have to apply to POST to receive 
recognition. 

Costs for implementing this recognition program will be nominal in the respect that only basic 
academies would be eligible to participate. If and when all 40 academies became eligible, the 
cost would be $6,861, which would be spread over a period of years as the program implemented 
incrementally. 

RECOMMENDATION: 

Approve implementation of the described recognition program. 

• 



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

COMMISSION AGENDA ITEM REPORT 

Training Program Services 

Date 

November 8, 2001 

Mike Hooper 

Date 

October 1 S, 2001 

Financial Impact: [Xl Yes (See Analysis for details) 

UNo Q Decision Requested Dlnformatioo Only 

ISSUE 

Should POST provide recognition for institutions that meet POST instructor traiiring requirements? 

BACKGROUND 

The Commission has established a long range goal of requiring the certification of all instructors who teach in 
POST-certified training courses. The strategy adopted by the Commission has been to establish voluntary 
instructor training and certification programs and incrementally make mandatory training for particular 
instructors when feasible. 

Recognition of presenters who use POST-certificated instructors was one of the steps in the 12-step POST 
Plan for Instructor Certification, which was approved by the POST Commission at its April 2000 meeting. It 
was believed that formal recognition would both motivate and reward presenters, and their staff, who 
demonstrate commitment to instructional quality control. The Instructor Standards Advisory Council is the 
broad-based advisory council dedicated to implementation of the Plan for Instructor Certification. The 
Council includes representation from the following: agency-based academies, college-based academies, 
California Academy Directors Association, California Association of Police Training Officers, California 
Organization of Police and Sheriffs, California Police Chiefs Association, California Peace Officers 
Association, California State Sheriffs Association, Master Instructors, and perishable skills experts. 

ANALYSIS 

The recognition program has been discussed in depth by the Instructor Standards Advisory Council. It is the 
consensus that both the training institution and instructor should be recognized and that for the short term the 
program should be limited to the Voluntary Basic Course Instructor Certification Program. This is the only 
program that currently has a certification protocol in place. POST should provide economic support for the 
recognition program. 

Institutional recognition may include asterisked acknowledgment in course listings within the POST Catalog 
of Certified Courses, on the POST web site, and on all course flyers. Also, it is recommended that POST 
issue a plaque, which should be kept current through issuance of date bars as appropriate. Qualifying · 
instructors should receive an emblematic pin. Costs are itemized on the attached fact sheet. 



Estimated Program Costs: 

Following are costs for individual plaques and pins: 

Plaques 

"8 x 10" institutional plaques (similar to POST Command College plaques) 
purchased in lots of20 .................................................................................... $25.0o' each 

Date bars (inserted on plaques as academies certified/recertified).................. 1.50 each 

Pins for instructors, five-color, in quantities of 1 00........................................ 2.10 each 

(Pins in quantities of 250)....................................... (1.80 each) 

Pin die fee (one-time charge)........................................................................... 50.00 

Superimposing a POST logo for courses (within the web-posted Catalog of Courses) presented 
by a compliant institution would amount only to the time expended by a POST employee in 
appending logos. The expense would be nominal. 

***************************** 

Following is a projected program cost based upon the participation of all 40 basic academies: 

Plaques and date bars, 40 ................................................................ . $1,060 

Pins, 3,195 ........................................................................................ . 
(Based upon survey returns from 32 of 40 academies, 
and then extrapolation to "40") Total $6,861 
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FACT SHEET 

Key Terms: 
Certification 

Certification. Meeting the minimwn standards for instructor development training specified in 
Guidelines and Curriculwn for the Voluntary Basic Course Instructor Certification Program. 
The guidelines detail a 32- to 40-hour curriculwn that entails 24 hours of instruction in core 
instructional competencies and 8 to 16 hours for competency verification (via the standard 
Competency Verification Checklist). 

Certification may also be achieved via an equivalency process. Equivalency may be satisfied by 
(I) presentation of proof of prior completion of at least 24 hours of instructor development 
training, (2) completion of a tutorial on the basic course instruction system, learning domain 
workbooks, and adult learning basics, and (3) demonstration of competency (via the Competency 
Verification Checklist). 

All persons completing the full Voluntary Basic Course Instructor Certification Program or the 
equivalency process receive serialized certificates. Certificates must be renewed every three 
years by satisfying two requirements: delivering at least 24 hours of instruction within 3 years 
and providing evidence of continued professional development experience within 3 years .. 

Instructional Staff 

Full-Time Instructor. An individual who is assigned full-time, as determined by the respective 
local authority, to academic duties. The nwnber of hours constituting "full-time" varies among 
institutions, as do the tasks comprising the instructional work load. 

Part-Time Instructor. In the context of a non-agency-based academy, "part-time" status is 
accorded someone who performs academic duties less than 60 percent of the time a full-time 
instructor would. 

For agency-based academies, "part-time" status extends to any agency employee who teaches 
blocks of instruction in the agency's academy, regardless of duration. 

Technical Specialist. A person who instructs only occasionally on a highly specialized subject 
and who has unique qualifications in the subject area. These specialists may include physicians, 
social scientists, psychologists, public administrators, coroners, forensics experts, etc. 

NOTE: "Technical specialists" would not be included in calculations for the qualifying 
percentage for recognition status since technical specialists are exempt from the 
certification requirement (though they are subjected to classroom auditing via the 
Competency Verification Checklist). 



Quarterly Report on Strategic Plan Implementation 

The Committee received a report that describes progress to implement the Strategic Plan. 
Staff reported that a public hearing is scheduled for the November 2001 Commission 
meeting concerning a proposal to increase the Continuing Professional Training (CPT) 
requirement to 40 hours every 24 months. The work on the CPT requirement is in 
response to Objective A.2. Staff recommended deferring the public hearing to a meeting 
in 2002 to provide time to assess the effect of POST's limited fiscal resources, possible 
cutbacks in training resources, reduction in training activity within agencies, and the 
priority and demand for training related to terrorism. 

Following discussion, the Committee directed staffto keep the public hearing on the . 
agenda for the November 2001 Commission meeting (Motion-Sampson, Second-Cobb) 
and accepted the report. 

Proposed Revisions to the Basic Course Waiver Process and POST Regualification 
Course 

Staff reported on the proposed changes to Commission Regulation 1008, and Procedures 
D-1 0 and D-11. The changes will simplify the evaluation of prior training, add new 
requirements for the evaluation of prior training, continue testing in lieu ofrequalificaiton 
training, and revise the requalification training course. 

Following discussion, the Committee accepted the report and directed staff to present the 
proposed revisions to the Commission at the November 2001 meeting (Motion
Flannagan, Second-Fox). 

Report on Basic Criminal Investigation Training 

Staff reported on the research concerning the need for a 24-hour basic criminal 
investigation training course that would provide an alternative to the 80-hour, ICI core 
course. The suggestion for the course came from a graduate of the Master Instructor 
Development Program (MIDP). Staff reported that a variety of basic criminal 
investigation training courses are certified and available, and that a "hybrid" course does 
not appear to be necessary. 

Following discussion, the consensus of the Committee was to accept the report and to 
direct staff to cease further work on this issue. Staff agreed to inform the MIDP student. 

Report on the Proposed Ethics Symposium 

Staff was previously directed to submit a proposal to the Long Range Planning 
Committee in December 2001 concerning an Ethics Syinposium for first level 
supervisors and field training officers. This report briefly described the potential cost and 
staff resources that would be required to present the syniposium and the ethics telecourse 
that was released in July 2001. 
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October 19, 2001 

TO: POST Commissioners 

From: Bill Kolender, Chairman 
Long Range Planning Committee 

Re: REPORT OF THE LONG RANGE PLANNING COMMITTEE 

The Committee met at the San Diego Sheriffs Department, on October 12, 2001, at 
10:00 a.m. Present were Commissioners Kolender, Cobb, Flannagan, Fox, Lopez, and 
Sampson. Commissioner Baca was absent. Captain Skip Murphy, San Diego Sheriffs 
Department attended as a visitor. POST staff present included Ken O'Brien, Mike 
DiMiceli, and Hal Snow. 

The Committee received reports from staff on the following issues: 

Status of Racial Profiling Training Course Development 

Staff reported on the progress to develop the racial profiling training course that is 
required by Penal Code Section 13519.4, and the relationship of staff, the advisory 
curriculum-committee, and the Governor's Panel. Staff recommends: a) the proposed 
training course be presented to the Long Range Planning Committee at the December 
2001 meeting; b) the training course be presented and evaluated as a pilot in early 2002; 
and c) the completed training curriculum be presented to the Commission for approval at 
the January 2002 meeting. 

Staff reported that this timeline will not meet the January 1, 2002 deadline for the training 
that is required by the law, but the timeline is necessary for the continuing discussion 
about the training between POST staff and the Governor's Panel. 

Following extensive discussion, the consensus of the Committee was to accept the staff 
report and approve the timeline for development of the training course. 

Status Report-Integrating Leadership, Community Oriented Policing, and Ethics 
Throughout the Regular Basic Course 

Staff provided a progress report on the project to integrate the principles and 
competencies of leadership, ethics, and Community Oriented Policing throughout the 
entire Basic Course curriculum. 

The Committee accepted the report. 

I 
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Following the discussion, the consensus of the Committee was to direct staff to suspend 
further work on the symposium. In addition, the Committee asked for a report from staff 
in early 2002 concerning the progress of work to include ethics in other appropriate 
training courses. The report should identify the types of courses, the audience for each 
course, and the priority for adding ethics to the curriculum. 

Report on POST's Financial Support of the California Image Coalition 

The staff report describes the Commission's support of the Image Coalition and addresses 
the request for additional support to underwrite the development of video public service 
announcements. 

Following the discussion, the consensus of the Committee was that staff should not 
produce or underwrite the production of videos or video public service announcements 
for the Image Coalition. The Committee suggested .POST staff consider, if asked, the 
reproduction and mass distribution of videos produced by the Coalition. 

Report on Anti-Terrorism Training Needs Assessment 

The report described the statewide training needs assessment concerning terrorism that 
has been underway since late September. Senior Consultant Lou Madeira is the project 
manager. The needs assessment includes the review of available training, the collection 
of information from agencies statewide, and discussions with members of the Executive 
Advisory Group for the California Anti-Terrorism Information Center, and staff of local, 
state, and federal agency. A chart depicting the initial identification and organization of 
training needs and categories was included in the report. 

Following the discussion, the consensus of the Committee was to direct staff to continue 
the work and to report on progress regularly to both the Committee and the Commission. 
The Committee complimented Senior Consultant Lou Madeira on his work thus far. 

Recognition Program for Presenters Using POST-Trained Instructors 

The report described a proposed recognition program for basic academies that participate 
in the Instructor Certification Program and use an instructional staff at least 80% of 
which are certified by POST. 

Following discussion, the consensus of the Committee was that the relatively small costs 
of the program would be paid over more than one year and development of the program 
should continue. The Committee directed staff to present the report to the Commission at 
the November 2001 meeting. 

Old Business 

Mike DiMiceli reported the staff analysis of the issues related to contracts for training 
equipment requested by Commissioner Lopez will be presented to the Committee at the 
December 2001 meeting. 
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Future Committee Meeting 

The Committee will meet on Friday, December 14,2001, at I O:OOAM, at the Long 
Beach Police Officers' Association, 2865 Temple Avenue, Long Beach. 

Adjournment 

The meeting adjourned at 12:30 pm 
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L. Old and New Business 
• Election of Officers (for 2002) 

M. Next Meeting 

Wednesday, January 16,2002 
Holiday Inn, Riverside 

N. Adjournment 



Gray Davis 
Governor 

Bill Lockyer 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 
The mission of the California Commission on Peace Officer Standards and 

Training is to continually enhance the professionalism of California 
law enforcement in serving its communities. 

9:00A.M. 

POST Advisory Committee Meeting 
Wednesday, November 7, 2001 

Holiday Inn Northeast, Sacramento 
5321 Date Avenue 

Sacramento, CA 95841 
(916) 338-5800 

AGENDA 

Attorney General A. Call to Order and Welcome 

B. Introductions 
• Advisory Committee 
• Commissioners 
• Audience 

C. Flag Salute 

D. Moment of Silence Honoring Peace Officers Killed in tbe Line of Duty 

E. Roll Call 

F. Announcements 

G. Approval of Minutes of August 15,2001 Meeting 

H. Scheduling for Review of Governor's Awards Nominations 

I. Review of Commission Meeting Agenda and Advisory Committee 
Comments 

J. Advisory Committee Member Reports 

K. Commission Liaison Committee Remarks 

Chair 

Chair 

Chair 

Chair 

Chair 

Members 

Members 

1601 Alhambra Blvd. • Sacramento, CA 95816·7083 • 916.227.3909 • 916.227.3895 fax • www.post.ca.gov 
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Scott, Michael- California Organization of Police and Sheriffs (COPS) 
Waters, AI- California Coalition of Law Enforcement Associations (CCLEA) 
Williams, Woody- California Peace Officers' Association (CPOA) 

Members Absent: 

Gurney, John- California Police Chiefs' Association (CPCA) 
Redding, Sandra - California Highway Patrol (CHP) 

Commission Members Present: 

Bill Kolender, Chairman 
Patrick Boyd 
Marc Cobb 
Joe Flannagan 
Jim Fox 
Monty Holden 
Arthur Lopez 
Rana Sampson 

INTRODUCTIONS 

Members of the audience introduced themselves. 

ANNOUNCEMENTS 

Hal Snow asked Advisory Committee members to sign the attendance roster and to 
update information on the Advisory Committee roster. 

APPROVAL OF THE MINUTES OF THE MAY 9, 2001, POST ADVISORY 
COMMITTEE MEETING 

MOTION - del Campo, second - Williams, carried unanimously to approve the minutes 
of the May 9, 2001, meeting. Leonard Geise abstained. 

POST BUDGET UPDATE 

Executive Director Ken O'Brien provided a POST Budget update. Ken stated that 
POST's overall fiscal outlook remains unsettled and recommended that the following 
items which were deferred to this meeting from the May meeting be further deferred. 
Included are the following: 1) Contract for Instructional Design of the Field Training 
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<;\ATE Of: 

Gray Davis 
Governor 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 
The mission of the California Commission on Peace Officer Standards and 

Training is to continually enhance the professionalism of California 
law enforcement in serving its communities. 

POST Advisory Committee Meeting Minutes 

CALL TO ORDER 

Wednesday, August 15,2001 
Doub1etree Hotel 

222 North Vineyard 
Ontario, CA 91764 

(909) 93 7-0900 

Bill Lockyer The meeting was called to order at 9:01 a.m. by Chairman Leisha Lekawa. Leisha 
Attorney General I d d · d d. POST C · · Le' h · · d we come everyone an mtro uce ommJsswners. IS a mv1te everyone to 

attend a social event to be held that evening which was hosted by the Women Peace 
Officers' Association. In addition, Leisha welcomed.and introduced new Advisory 
Committee member Leonard Geise and presented him with a POST badge. 

MOMENT OF SILENCE HONORING PEACE OFFICERS KILLED IN THE 
LINE OF DUTY 

The Advisory Committee held a moment of silence in honor of the following officers 
who have lost their lives while serving the public since the last Committee meeting: 

o Larry Estes, Lieutenant, Butte County Sheriffs Department 
o Bill Hunter, Deputy, Butte County Sheriffs Department 
o Michael Linen, Jr., California Highway Patrol (CHP) 

ROLL CALL AND SPECIAL INTRODUCTIONS 

Members Present: 

Bernard, Alex- Peace Officers' Research Association of California (PORAC) 
Byrd, Charles - California State Sheriffs' Association (CSSA) 
Cleaver, Norman- California Academy Directors' Association (CADA) 
del Campo, Ph.D., Phil - Public Member 
Enquist, Marvin- California Justice Educators' Association (CAAJE) 
Geise, Leonard - Public Member 
Lekawa, Leisha- Women Peace Officers' Association (WPOA) 
Otto, Kevan - California Specialized Law Enforcement 

• Reid, Mike- California Association of Police Training Officers (CAPTO) 
Ruelas, Ed.D., Leo - California Community Colleges 

1601 Alhambra Blvd. • Sacramento, CA 95816-7083 • 916.227.3909 • 916.227.3895 fax • www.post.ca.gov 
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The remainder of the agenda was discussed, including the presentation of a Resolution 
to Assistant Executive Director Glen Fine, of POST staff, who would be retiring after 
serving at POST for 31 years. 

ADVISORY COMMITTEE MEMBER REPORTS 

Peace Officers' Research Association of California CPORAC) 

Alex Bernard reported that the PORAC training committee is preparing the training 
schedule for 2002. Additionally, Alex noted that PORAC will hold its Annual 
Conference in Reno, Nevada on November 15-18 and informed members that extra 
brochures describing the event were available. 

California Peace Officers' Association CCPOA) 

Woody Williams reported that CPOA is preparing for the trade show which will be held 
in Ontario in September. 

California Academy Directors' Association CCADA) 

Norm Cleaver told the group that CADA is "raising the bar" in some of the testing that 
will interface with the Testing Management System (TMAS) project. Norm noted that 
AI Avila, of Santa Maria, is the new CADA president and that the next Academy 
Directors' meeting will be held in Ontario in September. 

California Justice Educators' Association CCAAJE) 

Marv Engquist informed committee members that the CAAJE Board of Directors would 
be meeting soon. 

California Organization of Police and Sheriffs (COPS) 

Michael Scott complimented POST staff on the presentation of the Recruitment 
Symposium and specifically commented on the excellence of the keynote speakers. 
Additionally, Michael thanked those who had attended the COPS reception the prior 
evening. 

California Coalition of Law Enforcement Associations CCCLEA) 

AI Waters commended POST staff on the outstanding Recruitment Symposium. 
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Course, 2) Contract for Basic Course Student Workbook Updates, 3) Contracts for 
Presentation of the revised Supervisory Course, and 4) Backfill Reimbursement for 
Dispatchers. 

Ken also provided information concerning the passing of the State Budget and its affect 
on POST monies. Ken noted that the 14 million dollars POST received from the driver 
training fund have been transferred to the State General Fund, and the two million 
dollars previously allotted for the Museum of Tolerance must be paid by POST this 
upcoming fiscal year. Additionally, five million dollars have been transferred from the 
POST reserve fund to the Office of Criminal Justice Planning (OCJP) to support the 
development of training facilities for the counties of Los Angeles, Orange, and 
Sacramento. Also, POST monthly revenue projections to the Peace Officer Training 
Fund have fallen short. 

As a result of these critical circumstances, Ken stated that he had contacted Darius 
Anderson who directly approached the Governor with POST's concerns. The Governor 
and the Department of Finance have assured POST that funding will be made available 
for the upcoming year; however, no new programs can be generated nor will any 
programs be enhanced. 

Ken added that he will submit a nine-million Budget Change Proposal to the 
Commission for approval so POST can create reserve funding. In the meantime, Ken 
said he will recommend to the Commission that POST adopt a cautious posture with 
regard to new spending proposals. 

REVIEW OF COMMISSION MEETING AGENDA AND ADVISORY 
COMMITTEE COMMENTS 

Committee members discussed, at length, "Item G" -Authorization to Implement Phase 
One of the Testing Management System (!'MAS) to Replace the POSTRAC Testing 
System (Internet-based testing and tracking system). Included under this request for 
approval are the following: 

1) procure the services of a TMAS Program Manager using the CMAS process in an 
amount not to exceed $218,000, 2) procure the services of a Design System Integration 
Specialist using the CMAS process in an amount not to exceed $210,000, and 3) 
contract with an entity to be determined by the_ competitive bid process for the purchase 
of testing software and training support in an amount not to exceed $493,000. 

MOTION- Cleaver, second - Williams, carried unanimously to recommend to the 
Commission to approve Authorization to Implement Phase One of the Testing 
Management System to Replace the POSTRAC Testing System . 
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funded the Image Coalition Web page. Tom encouraged those present to access the 
Web page at www.calpoliceimage.org which is getting roughly 180 hits per week from 
places as far away as Australia and Spain. 

Additionally, Tom said that reporters have shown interest in the Image Coalition in the 
last several months and have written some outstanding articles for Inland Empire 
newspapers; one reporter attended a meeting, took photographs, and wrote an excellent 
article describing the goals of the Image Coalition. 

Tom commended current Chair, Captain Katie Roberts of the Ontario Police 
Department, for her work on the Image Coalition committee and noted that she will be 
the Chair for the upcoming year also. 

Tom also added that Katie has been instrumental in developing PSA's with some 
notable individuals including actor Jackie Chan, and former singer Bobby Sherman who 
is now a reserve in the San Bernardino Police Department; Katie is also exploring the 
possibility of using sports figures for the PSA's. 

Chairman's Comments 

Leisha Lekawa commended Tom, Joe Flannagan, and Katie Roberts for their efforts on 
the Image Coalition committee. Leisha also noted that Tom will no longer serve on the 
committee. 

Leisha also commended Alan Deal and Lori Lee for the phenomenal success of the 
Recruitment Symposium. 

Leisha, on behalf of the committee members, told Norm Cleaver they were pleased to 
learn that he had been reappointed to the Advisory Committee for another term. 

COMMISSION LIAISON COMMITTEE REMARKS 

Commissioner Marc Cobb thanked Michael Scott and Monty Holden for hosting the 
COPS reception the previous evening and stated that the event provided an opportunity 
for Advisory Committee members and Commissioners to associate in a less formal 
setting. 

Commissioner Joe Flannagan told the group that the PORAC Board of Directors met 
two weeks prior and selected Alex Bernard as the appointee to the Advisory Committee. 

Commissioner Pat Boyd commented that he was impressed with the Recruitment 
Symposium and the material that he was able to share with members in his agency 
responsible for recruiting. Commissioner Boyd also noted that he was able to utilize 
negotiation techniques introduced at the Symposium. 
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California Association of Police Training Officers CCAPTO) 

Mike Reid informed the group that he had copies of the July CAPTO newsletter 
available for those interested. 

California Community Colleges State Chancellor's Office 

Leo Ruelas reported that the Chancellor's Office has lost funding in the amount of five 
million dollars for the equipment support project. Leo also stated that the Chancellor's 
Office is collaborating on projects with POST, the Fire Marshal's Office, the 
Department of Corrections, and community colleges, and two projects have received 
augmentations of $50,000 each. Leo requested that newly promoted Assistant Director 
Dick Reed comment on the two projects receiving the augmentation because Dick was 
part of the leadership that made the projects possible. 

Dick Reed reported on the Leadership and Ethics Grant project funded through the 
Chancellor's Office and the intention to seek additional funds to expand instructor 
training for this program once the pilot is completed. Pilot presentations will be given 
at Santa Rosa College, Alan Hancock College, and the Ben Clark Training Center in 
Riverside. Dick also referenced the Instructor Training Grant project being developed 
for the second year by the South Bay Regional Consortium. The grant will culminate in 
an Instructor Training Symposium which will be presented on February 25-27, 2002, at 
the Burbank Hilton. 

Women Peace Officers' Association CWPOA) 

Leisha Lekawa noted that WPOA would be meeting later in the month in Hillsborough. 
Leisha also reported that the conference with CPOA was a great success. Leisha 
mentioned that she has been asked to participate as Vice Chair of the CPOA Women in 
Policing Committee; CPOA and WPOA are partners in this effort. 

California Image Coalition (Tom Hood) 

Tom Hood reported that the last Image Coalition Meeting was held on July 19 in 
Ontario. Tom was pleased to report that attendance and productivity were both up. In 
addition, Tom stated that members of the California Association of Highway Patrolmen 
(CAHP) agreed to allow the Image Coalition to collect donations and to put that money 
in the CAHP, tax-exempt account; Mark Muscardini, president of the CAHP, serves as 
a member on the Image Coalition Committee and was influential in bringing this about. 
This funding will be helpful in assisting in the cost of printing brochures, etc., and, more 
specifically, reimbursing Joe Vargas of the Anaheim Police Department who graciously 
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NEXT MEETING 

Wednesday, November 7, 2001 
Holiday Inn- Northeast in Sacramento 

Adjournment 10:45 a.m. 

Respectfully submitted, 

Secretary 
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This proposal restores some of the lost funds and provides for a $6 million 
reserve. 

(2) Support Adjustment- 0 PY- $379,000 
Provide an augmentation in the Support budget to provide adequate 
funding to offset increased salary savings, travel agency service fees, and rent. 

(3) Contracts Cost Increase Adjustment- 0 PY- $1,300,000 
Though costcof-living budget increases have not been granted, the fact is that 
contract costs have continued to increase. These cost increases have been 
absorbed by transferring funds from the Local Assistance Item, which reduces the 
amount available to reimburse local agencies. 

(4) Clearinghouse Librarian- 1.0 PY- $72,000 
The POST Clearinghouse Librarian is currently a limited term position which will 
expire on 6/30/02. Due to the constant timely and critical ~orkload, this position 
is requested on a permanent basis. 

(5) Graphic Designer- 1.0 PY- $71,000 
This request will add a Graphic Designer III to be responsible for the overall look 
and design of POST's printed materials and web-based publishing. 

GRAND TOTAL: $11,183,000 

GRAND TOTAL PY'S : 2.0 

E. Explanation of Contracts Process 

At its July meeting, Finance Committee members made inquiry as to how contract 
providers are selected and what rules govern the letting of State contracts. POST 
regulations, laws, Commission policy and past practices will be presented in a report to 
the Finance Committee. Printed backup material will be provided at the meeting. 

F. Review of New Expenditure Items on the Regular Commission Agenda 

Routinely, the Committee reviews matters on the regular agenda that have a fiscal impact 
and make recommendations to the full Commission. 

Item I - Extension of Contract for POST Proficiency Exam Services $54,733.65 

Item K- Modification of Training Contract for Santa Rosa $48,240.00 
Center's Driver Training Mobile Simulator 
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COMMITTEE MEMBERS 

James Fox, Chairman 
Patrick Boyd 
Bud Hawkins 
Monty Holden 
Art Lopez 
Rana Sampson 
Laurie Smith 

A. CALL TO ORDER 

FINANCE COMMITTEE MEETING 
November 7, 2001-2:00 P.M. 

Holiday Inn - Northeast 
5321 Date Avenue 

Sacramento, CA 95841 - 2597 
(916) 338-5800 

AGENDA 

B. POST's Current Year Revenue and Expenditure Status 

The Committee will review budgeted and actual revenues as well as training volumes for 
the First Quarter 200112002. The First Quarter financial report is Item B.2 on the 
Consent Calendar. 

A report showing expenditure projections will be provided at the meeting. 

C. Proposals for Addressing a Projected Budget Shortfall 

Staff have been developing proposals for the Finance Committee's consideration that will 
address the current year projected budget shortfall. A list of alternatives and staff's 
recommendation(s) will be provided at the meeting. 

D. Status Report on Budget Change Proposals (BCP's) Submitted to the Department of 
Finance 

Staff is now involved with the justification process with representatives of the 
Department of Finance. The following BCP's are under consideration: 

(1) Revenue and Reserve Restoration- 0 PY- $9,361,000 
POST lost $19 million from our reserve in FY 2001-02. 
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G. Allocation of Peace Officers Training Fund (POTF) FY 00/01. 

At the October 4th and 5th Commissioners' Workshop, the Commission requested a report 
detailing the amount of POTF dollars reimbursed to the field, specifically reflecting the 
number of trainees by rank or classification, average amount reimbursed per trainee and 
the total amount reimbursed to each classification. A report will be presented at the 
meeting. 

ADJOURNMENT . 
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Gray Davis 
Governor 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 
The mission of the California Commission on Peace Officer Standards and 

Training is to continually enhance the professionalism of California 
law enforcement in serving its communities. 

LEGISLATIVE REVIEW COMMITTEE 
November 8, 2001·. 

Holiday Inn- Northeast 
5321 Date Avenue 

Sacramento, CA 95841-2597 
(916) 338-5800 

MEMBERS 

Laurie Smith, Chairman 
Lee Baca 
Patrick Boyd 
James Fox 

Bill Lockyer Bud Hawkins 
Attorney General Monty Holden 

Bill Kolender 

AGENDA 

• 9:00A.M. ATTACHMENT 

A. 

B. 

c. 

Status of Legislation oflnterest to POST 

See attached 

Status of Effort to Seek Legislation in Support of 
Permanently Increasing POST's Portion of the POTF 

See attached. 

Minutes of Meeting of Law Enforcement Representatives 
Hosted by Senator Bruce McPherson on October 2, 2001 
to Discuss the Needs of Law Enforcement Related to 
Anti-Terrorism 

See attached 

1:\WPOOCS\legislative agenda Nov.wpd 

A 

B 

c 
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Bill# Subject Status 

AB687 Emergency Medical Services: Trauma Care Systems: Currently No Longer 
(Thomson) POST receives an annual transfer of $14 million from the Driver Pertains to POST 

Training Fund to the POST Budget. These funds are used for a 
number of critical ongoing police training programs. This bill deletes 
the Driver Training Fund and replaces it with the Emergency Medical 
Services and Trauma Care Fund. This action could result in the loss 
of$14 million in POST revenues. 
Commission Position: No Position 

AB758 Peace Officers: Spinal X-Rays: Existing law defines personnel Two-Year Bill 
(Maddox) records for peace officers. This bill would require any peace officer, 

as specified, who is hired by a city, county, or city and county, to 
have a spinal x-ray at the time of hiring at the expense of the city, 
county, or city and county. The x-ray shall become a part of the 
permanent record of the peace officer. 
Commission Position: Neutral 

AB882 . Peace Officers: This bill would provide that persons found or Two-Year Bill 
(Cedillo) adjudged guilty of a felony, and persons adjudged or found guilty of 

an offense punishable as a felony or misdemeanor if either (1) the 
sentence imposes punishment other than imprisonment in the state 
prison, or (2) the court grants probation without imposition of 
sentence and declares the offense to be a misdemeanor, are 
prohibited from holding office or being employed as a peace officer. 

This bill would eliminate the Commission's power to withdraw or • revoke certificates. It would limit the Commission's authority to 
cancel certificates to those situations in which a certificate was 
obtained as the result of misrepresentation, fraud, or an 
administrative error. This bill would also prohibit the Commission 
from following existing regulations for the revocation or withdrawal 
of certificates and from issuing any new regulations that provide for 
the revocation or withdrawal of certificates. 

This bill would establish that certificates of the Commission shall be 
considered professional certificates. It would require the 
Commission to enter a notation in the Commission's training record 
whenever a person holding a certificate is determined to be 
disqualified from holding office or being employed as a peace officer 
on the grounds of having committed a specified offense. 

(Continued on Following Page) 
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ATTACHMENT A 

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

Bill# 

AB 155 
(Lowenthal) 

AB204 
(Lowenthal) 

AB 355 
(Havice) 

AB 376 
(Chavez) 

2001 Status of Active Legislation of Interest to POST 
(Revised October 18, 2001) 

(Note: Text in bold indicates new bills added to list or different bill status since last revision) 

Subject Status 

Commission on Peace Officer Standards and Training: Existing Two-Year Bill 
law provides that the Commission on Peace Officer Standards and 
Training consists of 14 members appointed by the Governor. Four 
members are peace officers of ~e rank of sergeant or below. This 
bill would increase the size of the Commission to 15 members -
appointed by the Governor by adding one additional member from 
the rank of sergeant or below. 
Commission Position: Neutral 

Driver Training: Currently, POST receives an annual transfer of Two-Year Bill 
$14 million from the Driver Training Fund. The bill would transfer 
the amount of money transferred monthly from the State Penalty 
Fund to the Driver Training Penalty Assessment Fund from the 
Driver Training Penalty Assessment Fund to the General Fund and 
would appropriate annually the amount so transferred in each fiscal 
year from the General Fund to the State Department of Education for 
the purposes of, solely and exclusively, providing driver training 
instruction in the public schools. Passage of this bill could result in 
a $14 million reduction in POST revenues. 
Commission Position: Oppose 

Peace Officers: School Resource Officer Training: This bill Senate 
would require the Commission to develop a course, before January 1, Appropriations 
2002, for school police personnel and peace officers assigned to Committee-
school resource officer duties. The course would cover specified Suspense File 
topics related to the position of school resource officer. Specified 
school police personnel and peace officers assigned to work in 
schools, hired after January 1, 2002, would be required to complete 
the course. 
Commission Position: Neutral 

Public Safety Officers: Peer Support Program: This bill would No Longer 
require the Commission on Peace Officer Standards and Training to Pertains to POST 
develop peer support training, as specified . 
Commission Position: Neutral 



Bill# Subject Status 

SB 173 Peace Officers: Reserve Officer Training: Existing law requires Two-Year Bill 
(Poochig the Commission on Peace Officer Standards and Training to annually 
ian) allocate form the Peace Officers' Training Fund to each city, county, 

and district, as specified, for training expenses of full-time regularly 
Two- paid employees of eligible agencies from the city, county, or district. 
Year Bill This bill additionally would include reserve officers as persons to 

whom these training expenses apply. 
Commission Position: Oppose 

SB485 Public Safety: Under existing law, specified reserve officers have Chaptered 
(Commit the powers of a peace officer upon compliance with certain No. 473 
tee on conditions that include, among other things, completion of the basic 
Public training course for deputy sheriffs and police officers prescribed by 
Safety) the Commission on Peace Officer Standards and Training. Existing 

law imposes upon the Commission specified requirements for 
implementing this provision. Among these requirements is the 
development of a supplemental course for existing level I reserve 
officers desiring to satisfy the.basic training course for deputy 
sheriffs and police officers. This bill would delete this requirement. 
Commission Position: Support 

SB780 Protection of the Exercise of Constitutional Rights: This bill Chaptered 
(Ortiz) would implement State laws defining anti-reproductive rights crimes No. 899 

and associated penalties. This bill would require POST to develop a 
telecourse outlining the provisions of this new law and make it 
available to the field. 
Commission Position: Neutral 

SB911 Tribal Justice: This bill would state the Legislature's findings and Two-Year Bill 
(Alarcon) declarations with respect to crime and law enforcement within Indian 

country. This bill would require that all law enforcement officers in 
the state receive training regarding tribal issues by taking courses on 
tribal issues by taking courses on tribal issues developed by the 
Commission on Peace Officer Standards and Training in 
collaboration with various state agencies that deal with tribal issues. 
Commission Position: Oppose, unless amended 

SB 1211 Peace Officers: Interrogations: This bill would provide that, Assembly Floor -
(Romero) except as provided, where a peace officer has questioned a suspect Third Reading 

who is in custody after that suspect has invoked his or her right to File 
remain silent or right to have an attorney present, the suspect's 
statement and evidence derived from that statement would not be 
admissible into evidence or otherwise used by the prosecution for any 
purpose at the suspect's preliminary hearing, grand jury proceeding, 
trial, or sentencing. 
Commission Position: Neutral 
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Bill# Subject Status 

AB 882 Peace Officers: (Continued) Two-Year Bill 
(Cedillo) 

The bill would require the law enforcement agency that employs, or · 
formerly employed a person who is required to hold a certificate, or 
the law enforcement agency that investigates an offense to notifY the 
Commission of a felony conviction within 30 days of the conclusion 
of the proceedings. The bill would authorize the Commission to 
reinstate a person's certificate in the event a conviction of the offense 
requiring ineligibility is subsequently overturned or reversed by the 
action of a court of competent jurisdiction. 
Commission Position: Neutral 

AB 1152 Peace Officer Qualifications: Existing law establishes certain Chaptered No. 29 
(Vargas) minimum standards for public officers or employees declared by law 

to be peace officers. The minimum education requirement is high 
school graduation, passing the General Education Development Test 
at high school graduation level, or a two-year or four-year degree 
from an accredited college or university. This bill would provide that 
the education requirement may be met by passing the California 
School Proficiency Examination and would revise the accreditation 
standard. 
Commission Position: Support 

AB 1339 School Security Training: Peace Officers and Security Guards: Two-Year Bill 
(Keeley) Existing law requires any school peace officer employed by a 

K -12 public school district, or a community college district, to 
complete a prescribed course of training, as specified . 

.. 

This bill would, in addition; require a peace officer assigned 
primarily to K-12 or community college campus, who works less 
than 20 hours per week, to complete that prescribed course of 
training, as specified. 
Commission Position: Neutral 

AB 1555 Mental Health: Peace Officers and Crimes: Under existing law, No Longer 
(Ashburn) various officers and employees of state and local agencies, including Pertains to POST 

officers of a state hospital under the jurisdiction of the State 
Department of Mental Health or the'State Department of 
Developmental Services, are classified as peace officers. Existing 
law authorizes these state hospital peace officers to carry firearms 

. only if authorized and under terms and conditions specified by their 
employing agency. This bill would specifY that these peace officers 
are required to complete the Regular Basic Course of training 
prescribed by the Commission on Peace Officer Standards and 
Training. 
Commission Position: No Position 
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an opportunity to send officers to critically needed training while maintaining the field strength 
to provide public protection services. Backfill-approved courses include: use of force, domestic 
violence, child abuse, tactical communications, driver training, field training officer updates, 
and others. 

Regional Skills Centers have been established at 23 strategic locations throughout the State, and 
tuition reimbursement has been extended. These Regional Skills Centers are equipped with not 
only state-of-the-art simulators for both driving and force option decision-making training but 
also for classrooms and defensive tactics equipment. Many also include behind-the-wheel 
driving courses and firearms ranges for live-fire proficiency training. POST maintains these 
centers by providing funding resources for instructional costs. These centers are one of the key 
providers of recently mandated perishable skills training as part of the Continuing Professional 
Training requirement. 

A number of training programs using CD-ROM technology have been developed. Self-paced 
programs on domestic violence, driver training, drug identification, and first-aid!CPR have been 
made available to the field at no cost. Other critical programs are currently being developed to 
assist Jaw enforcement professionals to train employees in a cost-effective and flexible manner. 

These funds have also allowed POST to increase tuition and per diem allowances. Bringing 
these allowances into alignment with actual costs met a need of several years standing. 

POST Budget Projections 

A recent budget analysis by POST staff indicates that revenues from the Penalty Assessment 
Fund are leveling off. POST budget analysts rely heavily on revenue projections provided by the 
Department of Finance. These projections are carefully compared to actual revenues to 
determine accuracy. This allows POST management to make periodic adjustments to ensure that 
actual expenditures remain within the available revenues. 

POST staffs budget projections differ significantly from those used by the Department of 
Finance. POST staff projects that lower than anticipated revenues, coupled with Legislatively 
mandated budget transfer from the POTF, will exhaust all reserve funds and plunge POST into a 
serious budget deficit. Under this scenario, serious program and administrative cutbacks may 
have to be considered by the Commission. 

Recommendations 

In order to ensure a secure revenue stream, staff recommends that a bill be sponsored that would 
amend the penal code to increase the percentage the POTF receives from the State Penalty Fund. 
This legislative action would increase the percentage the POTF receives from 23.99% to 31.49%. 
This would provide for an increase of approximately $12 million to the POTF as an operation of 
Jaw and not an annual fund-to-fund transfer. Concurrently, the bill would reduce the percentage 
the Driver Training Fund receives from the State Penalty Fund from 25.7% to 18.2%. Proposed 
bill language is attached. 
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ATTACHMENT B 

Fact Sheet Regarding the Commission on Peace Officer Standards and Training 
Effort to Increase the Peace Officer Training Fund 

Funding trends related to the State's economy and a tentative funding stream have raised 
concerns about the overall health of the Commission budget. During the FY 2001102 budget 
hearings, State budget experts felt that the Commission could weather a short-term disruption in 
revenue by spending down its reserves. However, differences between POST and the State 
projections ofthe POST reserve fund balance, future revenue streams, and unstable economic 
forecasts creates an environment where immediate action is needed to ensure the structural 
integrity of the Peace Officer Training Fund- POTF (i.e., the primary source of POST's budget). 

BACKGROUND 

Since 1996, the POTF has received an annual transfer of $2 million from the Driver Training 
Penalty Assessment Fund to support the Tools for Tolerance Program at the Simon Weisenthal 
Museum of Tolerance in Los Angeles. In 1998, Governor Pete Wilson increased this amount by 
$12 million. This additional amount of funding provided stability in the level of training and 
other services provided to California Law enforcement. Combining this with the funding 
provided for the training from the Museum of Tolerance resulted in an annual transfer from the 
Driver Training Penalty· Assessment Fund of $14 million. Since 1998, Governor Gray Davis and 
the Legislature have supported the annual transfer of $14 million. These "new" monies were 
used to develop the backfill reimbursement program, finance high-technology training 
applications, and bring course administrative expenditures into alignment with current costs. 

Over the past three years, robust economic conditions have resulted in the POTF showing a 
surplus. Several efforts were made to spend down the surplus with limited success. Periodic 
budget augmentations were authorized from the surplus to fund specific one-time capital 
expenditures. 

After the 2001 May Revision, the Governor's proposed POST budget kept the transfer of$14 · 
million from the Driver Training Fund intact. Subsequently, the Legislative Budget Conference 
Committee transferred the entire Driver Training Fund to the General Fund. Thus, the annual 
$14 million transfer from the Driver Training Fund to the POST budget was eliminated. This 
legislative action has been recommended for Fiscal Year 2001/02 only, but there are no 
guarantees that this will not become an annual event. The Governor has expressed his desire 
that, in spite of revenue losses, no existing POST programs be cut or curtailed in any way. 

ISSUES 

The ability of POST to meet its operational requirements is dependent upon an annual transfer of 
$12 million from the Driver Training Fund. These funds have enabled POST to implement a 
back-fill reimbursement program, expand tuition support for law enforcement training courses, 
establish and maintain Regional Training Centers, and financially support a rising volume of 
critically needed law enforcement training programs. 

The concept of backfill is to reimburse law enforcement agencies for overtime costs incurred 
while replacing field officers who are away from their jobs for training. This program provides 
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(3) Once a month there shall be transferred into the Peace Officers' Training Fund an 
amount equalto ~ 31.49 percent of the state penalty funds deposited in the State 
Penalty Fund during the preceding month. 
( 4) Once a month there shall be transferred into the Driver Training Penalty 
Assessment Fund an amount equal to~ 18.2 percent of the state penalty funds 
deposited in the State Penalty Fund during the preceding month. 
(5) Once a month there shall be transferred into the Corrections Training Fund an 
amount equal to 7.88 percent of the state penalty funds deposited in the State Penalty 
Fund during the preceding month. Money in the Corrections Training Fund is not 
continuously appropriated and shall be appropriated in the Budget Act. 
(6) Once a month there shall be transferred into the Local Public Prosecutors and 
Public Defenders Training Fund established pursuant to Section 11503 an amount equal 
to 0.78 percent of the state penalty funds deposited in the State Penalty Fund during the 
preceding month. The amount so transferred shall not exceed the sum of eight hundred 
fifty thousand dollars ($850,000) in any fiscal year. The remainder in excess of eight 
hundred fifty thousand dollars ($850,000) shall be transferred to the Restitution Fund. 
(7) Once a month there shall be transferred into the Victim-Witness Assistance Fund 
an amount equal to 8.64 percent of the state penalty funds deposited in the State Penalty 
Fund during the preceding month. 
(8) (A) Once a month there shall be transferred into the Traumatic Brain Injury 
Fund, created pursuant to Section 4358 of the Welfare and Institutions Code, an amount 
equal to 0.66 percent of the state penalty funds deposited into the State Penalty Fund 
during the preceding month. However, the amount of funds transferred into the 
TrauiiJ.atic Brain Injury Fund for the 1996-bbb97, 1997-bbb98, and 1998-bbb99 fiscal 
years shall not exceed the amount of five hundred thousand dollars ($500,000). 
Thereafter, funds shall be transferred pursuant to the requirements of this section. 
(B) Any moneys deposited in the State Penalty Fund attributable to the assessments 
made pursuant to subdivision (i) of Section 27315 of the Vehicle Code on or after the 
date that Chapter 6.6 (commencing with Section 5564) of Part 1 of Division 5 of the 
Welfare and Institutions Code is repealed shall be utilized in accordance with paragraphs 
(1) to (8), inclusive, of this subdivision. 



• 

PC§ 1464. State Penalty Assessment for Vehicle Violations 

(a) Subject to Chapter 12 (commencing with Section 76000) of Title 8 of the 
Government Code, there shall be levied a state penalty, in an amount equal to ten dollars 
($10) for every ten dollars ($10) or fraction thereof, upon every fine, penalty, or 
forfeiture imposed and collected by the courts for criminal offenses, including all 
offenses, except parking offenses as defined in subdivision (i) of Section 1463, involving 
a violation of a section of the Vehicle Code or any local ordinance adopted pursuant to 
the Vehicle Code. Any biril schedule adopted pursuant to Section 1269b may include the 
necessary amount to pay the state penalties established by this section and Chapter 12 
(commencing with Section 76000) of Title 8 ofthe Goverrunent Code for all matters 
where a personal appearance is not mandatory and the bail is posted primarily to 
guarantee payment of the fine. 
(b) Where multiple offenses are involved, the state penalty shall be based upon the 
total fine or bail for each case. When a fine is suspended, in whole or in part, the state 
penalty shall be reduced in proportion to the suspension. 
(c) When any deposited bail is made for an offense to which this section applies, and 
for which a court appearance is not mandatory, the person making the deposit shall also 
deposit a sufficient amount to include the state penalty prescribed by this section for 
forfeited bail. Jfbail is returned, the state penalty paid thereon pursuant to this section 
shall also be returned. 
(d) In any case where a person convicted of any offense, to which this section applies, 
is in prison until the fine is satisfied, the judge may waive all or any part of the state 
penalty, the payment of which would work a hardship on the person convicted or his or 
her immediate family. 
(e) After a determination by the court of the amount due, the clerk of the court shall 
collect the penalty and transmit it to the county treasury. The portion thereof attributable 
to Chapter 12 (commencing with Section 76000) of Title 8 of the Goverrunent Code shall 
be deposited in the appropriate county fund and 70 percent of the balance shall then be 
transmitted to the State Treasury, to be deposited in the State Penalty Fund, which is 
hereby created, and 30 percent to remain on deposit in the county general fund. The 
transmission to the State Treasury shall be carried out in the same marmer as fines 
collected for the state by a county. 
(f) The moneys so deposited in the State Penalty Fund shall be distributed as follows: 
(1) Once a month there shall be transferred into the Fish and Game Preservation Fund 
an amount equal to 0.33 percent of the state penalty funds deposited in the State Penalty 
Fund during the preceding month, except that the total amount shall not be less than the 
state penalty levied on fines or forfeitures for violation of state Jaws relating to the 
protection or propagation of fish and game. These moneys shall be used for the 
education or training of department employees which fulfills a need consistent with the 
objectives of the Department ofFish and Game. 
(2) Once a month there shall be transferred into the Restitution Fund an amount equal 
to 32.02 percent of the state penalty funds deposited in the State Penalty Fund during the 
preceding month. Those funds shall be made available in accordance with Section 13967 
of the Goverrunent Code. 



What is POST doing to identify training needs related to terrorism? 

•!• All of the above course outlines have been reviewed. 
•!• A POST Law Enforcement Consultant (Lou Madeira) has been assigned full-time to 

perform a training needs assessment. 
•!• The 10 Area Consultants have begun discussions with their law enforcement-training 

managers to identify training needs. 
•!• During October, the LEC dedicated to the assessment will review all certified training, 

convene small groups of POST staff, agency executives, training managers, and other 
officials to discuss current training and future needs. 

•!• This week the LEC will be meetings with OES, DOJ and the FBI to examine existing 
training, potential resources and training needs. 

•!• The LEC will organize a meeting with representatives of the Governor's Executive 
Advisory Group for the new California Anti-Terrorism Information Center to establish 
communications between POST and that group. 

•!• During this month, POST will identify experts and resources to determine what is needed 
and what is available for training. 

NOTE: It is safe to assume that experts in fields of interest associated with all 
aspects of training in this area are busy. 

•!• The primary outcome of this project will be a plan that identifies training needs, 
resources, and outlines the developmental work that will be required to provide the 
required training. 

What will occur following completion of the training needs assessment process? 

•!• The training needs identified from the process will be prioritized, consolidated where 
possible and developed. 

•!• The usual time required by POST to develop many forms of training takes six to nine 
months. 

•!• For this training, POST will fast track its development through re-direction of resources. 
•!• POST will explore (or identify) state and federal funds to support training development 

and delivery. 
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ATTACHMENT C 

Training Needs Assessment-Related to Law Enforcement's Response to Terrorism 
Roundtable Discussion convened by Senator Bruce McPherson of law enforcement 
representatives (October 2, 2001}--Senate Members Lounge 

Assumptions: 

1. Training related to terrorism, many forms of security, intelligence gathering and response 
to hazardous materials incidents has been seriously impacted with the events in of 
September 11. 

2. An increase in training related to law enforcement's response to terrorism is anticipated. 
3. Some existing training will need to be updated. 
4. Some training will need to be overhauled. 
5. New topics will be identified requiring development of new training. 
6. A thorough, methodical training needs assessment must be done. Urgency should not 

compromise the needs assessment process. 
7. Planning for training will recognize the need for coordination of training, resources and 

differing roles of entities at the federal, state and local level. 
8. Not every area or region of the state may have the same training needs. 
9. Training will address the needs of!aw enforcement at every level. 
10. The cost to develop the training to respond to the needs of the field was not anticipated 

and will require reallocation of POST resources and the identification of other sources. 
II. Depending on the complexity of the training (e.g., CST! type programs [complex, 

interactive, multiple scenarios, monitors, evaluators, multiple days]) POST's resources 
will not sufficient. 

Present Training Situation 

Over the past several years, the number of stand-alone training courses related to anti
terrorism has dropped from 12 to four. Some of these involve domestic terrorism (e.g., 
environmental, animal rights, anti-abortion). Of these, very few course offerings have 
occurred because of diminished numbers of students interested in this training. 

There are 12 Skills & Knowledge courses where there is some subject matter related to 
anti-terrorism. These vary in length and content. 

There are only two presenters of the Aviation Security Course (Los Angeles and San 
Francisco) neither has offered the course this year. This course is the basic course 
required by statute for airport peace officers. The law requires these officers to attend 
the training within 90 days of being assigned to an airport peace officer assignment. 

There is one FAA course offered for supervisors and managers that is available to law 
enforcement officers; however, the content of the course is almost exclusively oriented to 
the operation of a law enforcement agency air force. The emphasis is on operations and 
maintenance safety requirements. 
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Personnel Needs 

• Sheriff Blanas emphasized that many agencies have had to provide additional security 
(airports, and high-risk locations), provide immediate training and deploy people to 
assignments not covered by existing budget (EOD, and dog handlers). For this reason 
(setting training aside) the most important thing that agencies need are block grants for 
personnel to continue staffing these new functions. 

• Some departments are impacted when their officers are called to active duty. Ted Hunt 
• May be appropriate to seek reserve call up deferment for peace officers (didn't find 

support when considered with national security interest). 
• Can reserve police officers be deployed to help? Asked by a staffer from Senator 

Burton's Office (Told not enough to make a difference). 

Present Situation 

• First responders are ill prepared to perform first responder duties; they lack proper, 
adequate equipment-COPS representative and Ted Hunt 

• COPS has contacted OCJP, the Legislatures (state and federal), the Attorney Generals 
Officers (state and federal) soliciting funding for training and equipment. 

• COPS identified HR 2491 that would provide block grants for anti-terrorism training (it 
provides 10, $100,000 grants). 

• The Homeland Security entity will probably have some amount and capability for 
training and equipment funding; however, the entity is too new to provide immediate 
support. 

• AB 443 placed legal limits on the use of facial recognition electronic equipment funding. 

Response to Needs 

• Any effort to provide training, resources and funding should be coordinated. 
• Fire and other emergency services providers should be involved in any planning and 

training development efforts. 
• There should be one point of contact to coordinate funding requests, needs and administer 

allocation (There seemed to be a notion that the function should be coordinated at the 
State level; however, this was not flushed out). 

• Training funding, backfill reimbursement (including other forms of reimbursement) 
needs to be expedited. This includes the needs to provide multiple training delivery sites 
to speed up the training. 

• Local cities and counties need to identify their specific needs to determine the use of 
block grants, regardless of the source of the funding-Sheriff Laurie Smith 

• Local law enforcement needs authority to use roving wiretaps. 
• The need for training is immediate. The field can't wait for POST to go through some 

lengthy process to develop training. POST should identify training that is already 
available and get it to the field. Sheriff Blanas and several others 
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October 2, 2001 

Recap of meeting on Law Enforcement's Response to Terrorism--Roundtable Discussion 
convened by Senator Bruce McPherson of law enforcement representatives (October 2, 
2001}-Senate Member:s Lounge 

Senator McPherson opened the meeting and gave an overview of his expectations for the 
discussions. He asked POST to discuss the issues of training (existing, future, work POST has 
underway and what POST will do following completion of the 1NA). 

There were several labor, management legislative advocates, agency training SMEs, Sheriff 
Blanas, Sheriff Laurie Smith, Chief Sam Spiegel, Ted Hunt, Tony Beard, Jr.( Chief Sergeant at 
Arms, CA State Senate), CHP, various staffers from Senators McPherson and Burton, in 
attendance. 

There was general discussion about various issues (see topics described below). The end result 
as voiced by SheriffBlanas and summed up by Senator McPherson was three-fold: 

1. POST-immediately identify training, develop training and provide the means of 
delivery. 

2. Equipment-law enforcement needs to identify equipment needed in the field 
3. Block Grants-{ state and federal) to address personnel, equipment and training needs 

• The topics discussed during the meeting were as follows: 

Training Providers 

• Identify and use both POST certified and non-certified trainers (look at state, local, 
national and military [CA National Guard] 

• San Diego SD has used a trainer from Louisiana to provide an eight-hour train the trainer 
course for first responders. This paid for via a federal grant program. The training was 
not POST certified 

• San Diego has sent people to a first responders course, titled COBRA, in Alabama. Rick 
Dickerson is the coordinator at the training site. The training is paid for by the federal 
government, is free to law enforcement and is 40 hours in length, 

• LASD has developed a 2-hour video course that addresses emergency response training. 
• The CA National Guard has training in place that addresses many of the first responder 

issues discussed in the meeting. They also have equipment that could be used in the 
training. They have training presenter (in their Speaker's Bureau) who could provide the 
training-Chief Deputy Michael Smith, Sacramento SD and member of the National 
Guard 

• Title 32 authorizes the governor to use theCA National Guard to assist local agencies 
(training by the National Guard would be within his authority to authorize). 

• POST should use the State Fire Marshall's training capability and the National Guard to 
establish a quick form of readily available first responder training 
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• 

• Can training be done outside of POST certification? Asked by Senator McPherson 
(answer, Yes.) He stated that training and proper response suits (equipment) seem to be 
the priority. 

• How quickly can POST put critical information out to the field (e.g., quick snippet, not 
course length training)?-San Bernardino SD Leg Advocate 

• Planning, training and equipping should focus on obvious targets within the cities and 
counties 

• October 15 a group oflaw enforcement executives will travel to Washington, D.C., to 
meet with Legislators and officials to see if COPS and Narcotics Task Force grants can 
be reallocated to address terrorist response priorities. 

• There was a suggestion to add a quarter cent to the sales tax to fund the training and 
equipment needs. 

• The need for funding by CA should be addressed to the two CA Senators (Finestien, 
Boxer)-COPS representative 

• There will probably need to be a comprehensive package of specific needs to point to 
when seeking funding and resources. Other states will be seeking the same things. A 
complete package may have greater support by those who make financial support 
decisions. 

Equipment needs 

• First responders are ill equipped (base unit gas masks are $200/unit). Sheriff Blanas 
• Level C protection (chemical, biological, etc. exposure) as used by the military includes a 

paper suit, mask, gloves and duct tape cost $300/unit. San Diego SD 
• Level A protection equipment (enclosed breathing apparatus, reusable suit, made of high

quality) cost $7,000/unit. 
• Where there is equipment related to a training need, the equipment should be issued at the 

same time as when the training takes place. Officers would retain the equipment and 
have it avail when they return to their assignment. 

Recommendations 

• Form a smaller working committee to focus on the issues described above. Membership 
will be the usual (CPCA, CSSA, some labor, some PD and SD reps and POST). 

• Should hear from Senator McPherson's office by weeks end (10-05-01). 

Alan Deal 
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Peace Officers Research Association 
of California 

August 28, 2001 

Mr. Ken O'Brien 
Executive Director 
Commission on POST 
1601 Alhambra Blvd. 
Sacramento CA 95816 

Re: Re-appointment of Kevan Otto to the 
POST Advisory Committee 

Dear Mr. O'Brien: 

As President and on behalf of the Peace Officers Research Association of 
California (PORAC) representing over 50,000 sworn California peace officers, 
we enthusiastically support and recommend to you the re-appointment of Kevan 
Otto to the POST Advisory Committee. 

Kevan is a longtime member of PORAC who possesses the qualities and skills 
necessary to advance the public safety field to a higher level. He brings 
extensive experience to specialized law enforcement and is a valuable member 
of the Advisory Committee. 

We urge the.re-appointmentof Kevan Otto to the POST Advisory Committee, 
. . 

Feel free to contact me at (916) 921-0660 if you have any questions. 

Sincerely, 

CLANCY F. FARI. , JR~ 
President· · · 

cc: PORAC Board of Directors 

2495 Natornas Park Dr. Suite 555 • Sacramento, CA 95833-2941 • (916) 921-0660 • FAX (916) 614-1875 • (800) 937-6722 
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Peace Officers Research Association 
of California 

August 28, 2001 

Mr. Ken O'Brien 
Executive Director 
Commission on POST 
1601 Alhambra Blvd. 
Sacramento CA 95816 

Re: Ra.appointment of Alex Bernard to the 
POST Advisory Committee 

Dear Mr. O'Brien: 

C, .• .,.,.., ... . 
v.au~, • .., .... ,..; ~·· , .. 
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As President and on behalf of the Peace Officers Research Association of 
California (PORAC) representing over 50,000 sworn California peace officers, 
we enthusiastically support- and recommend to you the ra.appointment of Alex 
Bernard to the POST Advisory_ Committee .. 

. Alex is a longtime PORAC member and brings a wealth of experience as a 
valuable leader currently serving on the Advisory Committee .. We feel he has the 
qualities and strong law and order background necessary to advance the law 
enforcement c6mmunity. 

We urge the ra.appointment of Alex Bernard to the POST Advisory Committee. 

Feel free to contact me at (916) 921-0660 if you have any questions. 

Sincerely, 

CLANCY F. FARI , JR. 
President 

, 

cc: PORAC Board of Directors 
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2495 Natomas Park Dr. Suite 555 • Sacramento. CA 95833·2941 • (916) 921-Q660 • FAX (916) 614·1875 • (800) 937-6722 
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Organization Founded bylhe Sheriffs In 1894 

September 25, 2001 

Ken O'Brien,. Executive Director 
Commission on Peace Officer Standards and Training 
1601 Alhambra Boulevard 
Sacramento, CA 95816-7083 

Dear Mr. O'Brien: 

The California State Sheriffs' Association (CSSA) is pleased to support Siskiyou County Sheriff 
Charles Byrd for reappointment as CSSA's representative on the POST Advisory Committee. 

Thank you very much for your consideration regarding this matter. If you have any questions or 
need additional infonnation, please do not hesitate to contact me at 909/955-2409 or our 
executive director, Joan Philiipe at 916/375-8000 . 

Sincerely, 

~~~ 
Larry s::a;resident 
Sheriff, Riverside County 

LOS/erne 

1450 Halyard Drive, Suite 6 *West Sacramento, California 95691·5001 
P 0 Box 980790 *West Sacramento, California 95798-0790 

Telephone 9161375-8000 * Fax 9161375-8017 *Website calsheriffs.org * e-mail cssa@calsheriffs.org 

L1092501POSTAppt 

Joan l. Phillipt" 
£xec11ti~ Director 

Nick WamCr 
Lqislali~ Advocare 

Martin J. Mayer 
Gmor~J COtlldel 
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California Coalition of law Enforwment Rssociations 
755 Riverpoint Drive 
West Socroroonco. CA 95605 
(916) 372·6060 • FAX (916) 372·6505 

October 18, 2001 

Hal Snow 
POST Commission 

via fax: 916 227-2801 

Dear Mr. Snow: 

This letter is to inform you that Mr. Al Waters is the California Coalition of Law 
Enforcement Associations (CCLEA) representative to the Post Advisory 
Commission. 

Please feel free to contact us at 916 372-6060 if you have any questions. 

Thank you. 

Sharon Ra 
COmmunic tions LiaJ. 
CCLEA 

Pon """"" 
President 

Woyee Qviftt 
Vice President 

Cliff Ruff 
SecretOry 

Mike Minton 
Treasurer 

-· 
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October 24, 2001 

Attention: Ktmncth J. O'Brien, Executive Director 
Commission On POST 
1601 Alhambra Ave. 
Sacramento, ('A 95816-7083 

Dear Mr. O'Bri~n. 

On behalf of the California Association Of Police Training Officers (CAPTO) acc~pl the 
nomination ul" S!!l. Michael Reid to the POST Advisory Committee. We arc"'''~···<~ ing his 
retention as a representative of CAPTO tn the POST Advisory Commillcc of his 
knowledge and Jcdication to the profcssionali7.ation of law enforcement in Cali '"'"'n'a 

Sincerely, 

../4//J~ 
Sgt. Rudy Pulak 
CAPTO State President 
Tulare County Shcrill's Department 
Personnel & lr:tining 
County Civic Center 
Visalia, CA 9J2'11-4580 
559-733-6246 li1x 559-737-4602 
rpolak@co.tularc .ca. us 

P.02 



EXECUTIVE COMMITTEE 

Pr~sid~nt 
DAVE DOMINGUEZ 
Captain, Rivusid~ P.D. 

1st Viet Presid~nt 
LOU BLANAS 
Shuiff, Sacr<~mento County 

211d Vic~ Pusid~nl 
DWIGHT "SPIKE" HELMICK 
Commissioi'U'T, CHP 

3rd Viu President 
JERRY ADAMS 
Chi~f, Lodi P.D. 
Tr~<~sur~r 

MIKE TRACY 
Chief, v~ntur<~ P.D. 

lmmediat~ P<~st President 
TIM GRJMMOND 
Chi~f. &tired, El S~gundo P.D. 

Chair, &gioiUII Advisory Council 
PAUL CAPPITELLI 
Lieut~n<~nt. San BuiUirdino Cou11ty 

Chair, Statewilk Committees Council 
STEVE FOSTER 
Chi~J. Tustin P.D. 

Par/iamentari<111 
BILL STONICH 
Und~isheriff. Las Angeles County 

BOARD OF DffiECTORS 

KEN BECKNELL 
Chief, &rstow P.D. 

MIKECARONA 

-

Or<~ngc County . 

AVIS 
!1 Chi~f, Los Angel~s P.D. 

JIM DAVIS 
Chi~f. El Cajon P.D. 

BOB DOYLE 
Undersh~riff, Riverside County 

BRUCE GEBHARDT 
Special Agent in Ch<~rg~. FBI 

JERRY LANCE 
Chi~J. Long B~<~dr P.D. 

BOB LUCA 
Dir~ctor, Corporate Security 
E*TRADE Group 

PAT LUNNEY 
Director, DLE, IHpartment of Justice 

CARLOS MESTAS 
Captain, Fr~sno County 

M.G. PAUL MONROE 
Adjutant General 
Caiifornill N<~tional Guard 

KEN O'BRIEN 
Executiv~ Dir~ctor, POST 

RICK RIGGINS 
Lieut~IUint, Yr~ka P.D. 

BILL SCHOLTZ 
LieuttiUint, Cal Expo Polic~ 

BOB SEDITA 
Captain, Los Angel~s County 

LAURIE SMITH 
Shn'iff, San/<~ C/Qr<l County 

PATRICK SMITH 
Chief, Bt<~umont P.D. 

LISA SOLOMON 
Li~ut~nant, Paso Robles P.D. 

ROBERT STEWART 
Chief, Cotati P.D 

-

TERBORCH 
Arroyo Grand~ P.D. 
KTHOMAS 

!Uint, Huntington lkach P.D. 
KRISTINA WOLF . 
Upt<~in, Livermore P.D. 

Executive Dir~clor 
ROSS D. HUTCHINGS, CAE 

Califomia.Peace Officers' Association 

October 18, 2001 

Hal Snow 

1455 Response Road, Suite 190, Sacramento, CA 95815 
(916) 263-0541 FAX (916) 263-6090 

£ .. mail: cpoa @cpoa.org • web site: www.cpoa.org 

Commission on Peace Officer Standards and Training 
1601 Alhambra Blvd. 

OCT 2 2 2001 

Sacramento, CA 95816 

Dear Hal: 

The California Peace Officers' Association is nominating Folsom Police Chief 
Sam Spiegel as our representative to the POST Advisory Committee. Chief 
Spiegel is a long-time, active CPOA member and will be an asset to the Advisory 
Committee. Please feel free to contact me at (909) 351-6073 if you have any 
questions. 

Sincerely, 

David G. Dominguez 
President 

"Dedicated to Professional Law Enforcement" ... Established in 1921 
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