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Date: September 22, 2015 
 
Bulletin: No. 2015-21 
  
Subject: POST Releases Online Professional Certificate Application 
  
POST is pleased to announce that beginning Wednesday, September 23, 2015, POST agencies 
may apply online for Professional Certificates.  The data is secure and encrypted. Access is 
provided to authorized users only. 
 
Agencies may use the Electronic Data Interchange (EDI) to apply for certificates for eligible Peace 
Officers, Dispatchers, Records Supervisors and Reserve Officers. Agencies must have Professional 
Certificates access as provided for on POST Form 3-101, EDI Access Application (pdf).  Agencies 
may also allow individuals to apply for certificates. Contact the POST EDI Help Desk to find out how 
to obtain permissions and to enable the applicant submission feature.  
 
The online application features are located under the Certificates tab in EDI.  Agencies can begin 
the application process and submit the application electronically to the applicant for approval. Once 
approved by the applicant, it is electronically submitted to POST. For assistance with any technical 
or processing issues, please refer to the contact information listed below. 
  
Individual applicants must establish a PASS account on the POST Website to access the 
Professional Certificate feature.  In order for individuals to initiate their certificate application online, 
the employing agency must first enable this feature.  However, the following applicant features will 
be available upon release: check the status of certificate applications, request a certificate 
reissuance, and approve a certificate application that was started by the agency.  If the applicant 
starts the certificate application (once this feature is enabled by the agency), it is submitted 
electronically to the agency for approval and then electronically submitted to POST.  To create a 
PASS account, please use the following instructions:   
 
1) Go to the POST Website, post.ca.gov 
2) Click Sign In  
3) Click Create Account 
4) Fill out the required information and click Create Account 
5) A confirmation email will be sent to the email address provided  
6) Click the link in the confirmation email to confirm the creation of the account 
7) Once the account has been confirmed, click “sign in” to continue creating the PASS account.   

Refer to Bulletin 2014-21 (pdf) for PASS information. 
 
For EDI technical assistance, please contact the POST EDI Help Desk at (916) 227-4357 or 
PASSHelp@post.ca.gov. 
 
 For all other questions specific to the POST Professional Certificate Program, please contact the 
Certificate Unit at (916) 227-4253 or certificates@post.ca.gov. 
 
 
ROBERT A. STRESAK 
Executive Director 
 
Attachment: Frequently Asked Questions 
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POST PROFESSIONAL CERTIFICATES PROGRAM 
 
Frequently Asked Questions (FAQs) – Answers 
 
The following information provides answers to the most frequently asked questions 
related to POST certificates:  
 
1. How do I apply for a Basic Certificate?   

Submit a completed POST 2-116 application.  When applying for a Basic 
Certificate the following is required:     

 
A. Completion of a Basic Academy (Regular, Specialized, or Coroner); 
B. Current employment as a full time peace officer by an agency in the POST 

program; and  
C. Completion of the agency’s probationary period. 
D. Completion of PC 832.4 (For additional information regarding your specific 

peace officer status, please see Penal Code 832.4). 
 
NOTE:  Transcripts and/or diplomas are not necessary to determine eligibility 

for the Basic certificate.   
 
2. Where can I obtain a POST certificate application form?   
 The following link will direct you to all POST forms and applications. 
 POST Certificate Application FORMS 
 
3. What is the application process turnaround time?   
 Non-Basic certificate applications are processed within approximately three 

months from the date of receipt.  Basic certificates are processed within 35 
days.  

   
4. Will POST “EXPEDITE” an application upon request?  
 Upon verification, POST will give priority to applicants with compliance issues 

and/or for those with a promotional exam pending.   
 
5. Are website transcripts acceptable?  
   A photocopy of an official transcript for each college/university or a copy of the 

actual degree is required to determine eligibility for non-Basic certificates.  
  

NOTE:  Grade cards, grade receipts, degree evaluation sheets, and student 
loan documentation is not needed. 

 
6. If I qualify for more than one certificate, can I apply for more than one 

certificate using one certificate application? 
You may apply for multiple certificates by checking the applicable certificate 
boxes on the POST 2-116 application. 
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7. Will POST provide a list of accredited colleges? 

POST does not provide a list of accredited colleges.  Most colleges and 
universities will list the accrediting body on the back of an original transcript(s).   
If the accrediting body is not found on the original transcript(s), contact the 
college or university that was attended to obtain the needed information.   

 
8. Will POST issue a PC 832 Arrest and Firearms Course certificate?  

POST does not provide certificates of completion.  Course presenters issue 
certificates of completion for all POST certified courses.  

 
9. Can an agency apply online for a Professional Certificate?  

Agencies may use the Electronic Data Interchange (EDI) system to apply for 
professional certificates online.  To obtain permission to use the online 
application process, complete and submit the Electronic Data Interchange (EDI) 
System Access Application (POST Form 3-101).  For additional information, 
please refer to Bulletin 2015-21.  For assistance with the application process, or 
if you have technical questions, please contact the POST EDI Help Desk at  
(916) 227-4357 or email edi@post.ca.gov.   
 

10. Can I apply online for a certificate(s)?  
You can apply for a certificate online if your agency has enabled this feature.  
We are encouraging agencies to enable this feature as soon as they are 
comfortable with the updated system.  Please contact your agency’s Training 
Coordinator for more information.  When the feature is enabled, applicants may 
start an online application from their PASS account.  A PASS account can be 
created by going to post.ca.gov.  Select Sign In then choose Create Account.  
Refer to Bulletin 2014-21 (pdf) for further detailed information about PASS, or 
you may contact the POST EDI Help Desk at (916) 227-4357, or email 
PASSHelp@post.ca.gov. 
 

11. Can I get a copy of my POST Professional certificate(s)?  
To receive a copy of a POST Professional Certificate, please complete and 
submit to POST a Request for Reissuance FORM 2-250.  A request for 
reissuance can also be completed and submitted online through your PASS 
Account.  Refer to question number 9 for information on how to create a PASS 
Account. 
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